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PUBLISHER'S INTRODUCTION 
Ee ——————E——E 


This work proves to be far more than another best-selling book. It is the 
penultimate reference manual on domestic espionage obtainable anywhere for any 
price, The author's previous book "PERSONAL AND BUSINESS PRIVACY" was an instant 
success. The sustained demand points to Bill Pryor's inside knowledge of this cult 
of clandestine practices. 


Eden Press recognizes this demand as further proof that PRIVACY is an important 
issue in today's society. In fact, privacy is a matter of increasingly serious 
concern and waning strength as each day passes. 


"SECRET AGENT" didn't come about very easily. When Eien Press first suggested 
“SO Sirsieont to-hell."" We 
will taliciously violate 
privacy on a wholesale basis will continue to do SO With or without "SECRET AGENT." 
While Eden Press is every bit as zealous of Our privacy as the next person is his 
eee cult to hit than are 


Frankly, technology and the prevailing anoralicr 3f iomesri- espionage is so 
formidable that we are truly frightenec. Bili naif-fokingly tells us "Just because 
they are out to get you is no reason -o be paranoid.” This is his «ay 9 Saying 
that looking over one's shoulder, as it were, is a sensible practice to develop. We 
believe it now more than ever. 


The question, then, is how do we alert targets to their vulnerability? One 
obvious answer is by telling them in understandable layman's terms just how the 
professionals practice their tradecraft. Thus, Eden Press and Bill Pryor have 
teamed up once again to present yet another important book on privacy. 


As publishers and booksellers, Eden Press is aware of what is available on the 
market today. Through our professional associations with other publishers and 
authors, we also have good insight into what is in the offing. We challenged Bill 
to create a book that is accurate, practical, and factual -- a book that is better 
than anything available now or that will become available in the future. 


SECRET AGENT reveals everything about professional methods and devices. It is 
not a trip through Walter Mitty's domain --- it is a brass knuckles discussion of 
real world secret agents. Private investigators, government investigators, and even 
international operatives. No stone has been left unturned, nor any effort spared. 
SECRET AGENT is drawn from formidable personal experience, hands-on evaluation of 
devices, extensive interviews of operatives, and careful research of subjects found 
only in "Confidential — Official Agency Use Only" manuals. It surpasses anything 
on the market we know of, and has received top accolades from the professionals! 


It is Eden Press’ and Bill Pryor's joint belief that SECRET AGENT will 
allow you to strengthen your own privacy and improve your resistance to unwarranted 
intrusions. By anybody and any agency. In order to accomplish this, you have to 
know how operatives work; SECRET AGENT tells you. Good luck! 


Barry Reid, Publisher 
June, 1986 


PUBLISHED BY EDEN PRESS ix 


DEDICATION 


They have the strength and will to persevere! 


To my Family: 
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I had mixed emotions about this writing assignment for several reasons -— the 
sum of which is that my professional career has been on the countermeasures side of 
the problem for almost twenty-five years now. I must acknowledge that I had 
considerable concern with writing the details of the active counterpart to my 
profession for all to exploit. This concern was best exemplified by the theme I had 
set in "PERSONAL AND BUSINESS PRIVACY." 


Publisher Barry Reid is not an easy man to compete with in matters of logic, as 
the very existence of this book underscores. He expressed his opinion that my 
earlier book, "PERSONAL AND BUSINESS PRIVACY," did an excellent job of explaining 
the questions of WHY? and WHAT DO I DO ABOUT IT? to the typical non-technical 
businessman. But I didn't discuss HOW? invasion of privacy is accomplished as 
_ thoroughly as it perhaps should have been. 


This shortcoming came as no surprise to me -- it was an intentional decision 
based upon keeping the task of writing "PRIVACY" manageable. And, I must also admit 
that I was hesitant to turn that effort into an exercise in “knobologr.” 


As Barry points out, the arcane practice of invading someone else's privacy 
will go forth with or without this book. What won't exist, nowever, without it is a 
comprehensive discussion of how private operatives, government agents, and business 
spies ply their trade. Thus, I became convinced that there was doth a need for this 
information to be brought together, and justification for me to make this effort. 


If you will look back at WATERGATE for a moment, you must recognize the study 
in contrasts that blemish upon our history portrays. On one hand, advanced 
electronic surveillance [ES] devices were planted by educated, experienced, and 
skilled operatives. Only because the devices failed, however, did the ill-fated 
second foray into the Democratic National Headquarters ever occur. 


On the other hand, Washington Post reporters Bob Woodward and Carl Bernstein 
amateurishly exploited non-electronic surveillance methods in investigating this 
episode. They succeeded in toppling the largest landslide-installed presidency ever 
elected. This, in a cynical way, shows the incredible power of non-ES methods. 


While I won't suggest a parallel ala the unresolved controversy of a fight 
between the heavyweight boxing champion and the world's wrestling champion, I must 
note that ES and non-ES methods are each powerful beyond a layman's comprehension. 
Our joint objective, therefore, is to explore both fields to the ends of greater 
knowledge and understanding. 


Because ES and non-ES methods are technically separable, even though in 
practice the two are usually joined in a powerful manner, we have elected to make 
this book into two volumes. Volume 1 treats non-Electronic Surveillance subjects in 
detail, while Volume 2 addresses Electronic Surveillance methods and devices. Each 
volume is intended to stand alone; thus, you will find separate tables of contents, 
glossaries, and indexes in each. 


I have drawn upon experience, knowledge, and advice of several operative 
experts in order to bring SECRET AGENT to you. Each has requested anonymity; I 
acknowledge their contributions and sincerely thank them accordingly. 


Bill Pryor 
June 1986 
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SECTION I: DISCLAIMER 


A WORD OF CAUTION TO READERS AND USERS: 


This book is written, edited, and published by those quite knowledgeable in the 
methods and technology of surveillance and invasion of privacy. We are not 
attorneys and our understanding of United States and foreign laws is based solely 
upon our cumulative experiences. Thus, we do not offer legal advice herein. 


Professionals such as Government Agents, Private Investigators, Skip Tracers, 
and Attorneys are subject to strict governmental and association codes and 
regulations pertinent to their professions. Whether they observe those regulations 
is not only a matter of individual situations, prosecution of violations seems to 
likewise be a case matter. Thus, because the FBI or DEA can "get away" with illegal 
wiretaps and black bag jobs does not constitute legal authority for private citizens 
to attempt to do so as well. 


As you will also learn from a careful reading of SECTION III entitled THE LAW, 
certain evasions of one federal law are ignored as loopholes in another are 
exploited by federal [and on occasion, by local] law enforcement agents. Private 
citizens, however, would certainly be prosecuted for attempting to slither through 
those same loopholes. Unless one has "connections," that is. 


We caution you, therefore, that we neither assert the legality of any methods 
described in this book, nor do we advocate any usage without competent legal advice. 
Irrespective of your interests in reading this book, the author, editor, and 
publisher unequivocally disclaim any responsibility for damages resulting from or 
the consequences of your having implemented anything contained in this book. 


IN OTHER WORDS, DON'T DO THE CRIM= IF YOU CAN'T DO THE TIME 


ECTION Il: INTRODUCTION 


ONE PURPOSE IN MIND 


SECRET AGENT is written for one purpose: ‘5 Sring a complete sourcebook of 
non-military surveillance and intelligence z2thering methods, techniques, and 
technologies to the marketplace. Why and how rou use the information in this book 
is your business, and you alone reap the fruits and bear the consequences. 


HARDWARE RECOMMENDATIONS AND ENDORSEMENTS 


The author and the publisher have carefully surveyed the marketplace in search 
of the latest equipment and devices. In SECTION XIII we present our evaluations, 
caveats, and recommendations. As discussed in more detail there, the endorsements 
we make in this book result from our own hands-on experiences with the equipment in 
question. While both favorable and unfavorable reports are clearly our own 
opinions, we have undertaken to be objective and candid in order to be of Geceu 
service to you. 


INTRUSION INTO ANOTHER'S PRIVACY HAS BECOME ACCEPTABLE 


We are blessed with life in a society that has grown to accept intrusions into 
its most secret inner sanctums as a matter of course. We are now used to high 
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pressure telephone salesmen demanding and prying in such a manner that one must be 
downright rude in order to evade answering their questions. Where are you employed? 
How many bathrooms do you have in your home? Do you enjoy dancing? Do you own your 
home? How many children do you have? And so it goes. 


FINANCIAL FILES 


Something as simple as applying for a courtesy check-cashing card at the local 
supermarket touches off an inquisition that would have made King Phillip the Fair 
envious. Loan applications at banks are now several pages long and demand 
information far in excess of anything pertinent to your ability to repay the loan. 


MEDICAL FILES 


Try a visit to a different doctor's office sometime, but plan on spending at 


least 45 minutes with forms and questionnaires which have nothing to do with why you 


are in to see the doctor. A little probing will grudgingly reveal that every piece 
of data you provide plus whatever the doctor adds to the file may well wind up in an 
extensive medical data computer system somewhere ... and you won't ever be allowed 
to see important sections of that file! 


COMPUTER-AIDED INTRUSIONS 


A recent Congressional report 1/ makes it clear that networking of computers 
and their respective data bases can make your entire life and even your present 
activities available to hordes of bureaucrats at the push of a button or two. But 
the system doesn't stop there. Medicare subscribers [doctors and clinics] access 
portions of this network that relates personally to your individual medical 
situation as well as to many statistical files concerning your ailments, costs of 
treatments, medicines prescribed and your reactions to them. The glaring 
discontinuity is that whether you are old enough for Medicare coverage is 
essentially ignored --- your patient file information is dutifully cranked in 
anyway. 


AN OCTOPUS BUREAUCRACY 


Coupled with IRS, FBI, State Department, Secret Service, OSHA, NCIC, Department 
of Agriculture, Department of Defense, CIA, and dozens of other alphabet soup 
bureaucracies, governmental computer files provide incredible access into private 
information. In government's headlong rush into combating crime, we are becoming a 
true nation of Orwellian 1984 inhabitants. | 


THESE FACTORS ASSIST THE MODERN-DAY INVESTIGATOR 


Because the American public has become so used to intrusions into their private 
affairs, activities of those who undertake to access these details are made 
considerably easier, Because resistance is essentially zero in many cases, an 
investigator can ply his trade with unwitting cooperation from his target. Or from 
informants who often hold the key to unlocking the mystery created by a target who 
has become sensitized to the threat and has implemented evasive moves. 
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THERE IS ALWAYS A SUBTLE NEED AT HAND 


There comes a time in almost every person's life at which a little knowledge 
about someone else is useful, or even critically important. Whether a businessman 
is tracking down a deadbeat customer, investigations are underway to support 
lawsuits, an ex-spouse is seeking money or custody, or a probate attorney is 
attempting to locate legitimate heirs to a recluse's fortune, modern society demands 
that avenues of information be made available on an ever-increasing basis. An 
exhaustive treatment of WHY someone would want to pry into another's private or 
business life is given in "PERSONAL AND BUSINESS PRIVACY” available from Eden Press. 
This is mandatory background information for any investigator to know. 2/ 


HOW-TO-DISAPPEAR BOOKS COMPOUND INVESTIGATOR'S JOB 


Excellent books are now available which instruct a person step-by-step how to 
totally change identity, disappear, and become "untraceabie.” Prime among these are 
the two volumes of "The Paper Trip" by Barry Reid. 3/ 4/ 3/ 6/ We are not 
concerned with morality or motivations in this boox 9 why one might want to 
disappear, for reasons are as numerous and as justified as the seople who actually 
pursue those methods. We are concerned, instead, with tow an investigator might 
penetrate those veils of illusion and concealzent. 


FIRST, A SEMANTICS LESSON 
TARGETS 


The person or organization about whom we seek information is called a target 
much as a rabbit in the crosshairs of a rifle is a target. 


INVESTIGATORS 


Those whose mission it is to uncover information about targets are often 
referred to as investigators, analysts, researchers, or operatives. By any name and 
for any justification, these people seek to collect and analyze information in 
pursuit of their objective against [or occasionally in aid] of a target. 


SOURCES 


Persons who provide information are called sources, informants, reporting 
parties [RPs], or cooperative parties. These descriptors are often amplified by 
such terms, among others, as "reliable," "well informed,” or "unproven." In this 
book, we will generally reserve the term "source" to refer to a human being rather 
than some other device or method. 


RECORDS 


One incredibly wealthy repository of information about a target lies within the 
medium of records, data files, and the electronic word. We consider written files 
such as existed prior to implementation of the computer as well as computer- 
maintained files as "records." As will be developed in this book, most cases an 
investigator works on consist more of records than of information developed 
through technical and physical methods. 


ee pe) te ee TR Sm ee, Se Rm ae eee Treat ene ely Se, am pe Ge Sem l= Se, eo ae ae YE Gs, a a ee a 


2/ Ref 11, Section I; 3/ Ref 4; 4/ Ref 14; 5/ Ref 15; 6/ Ref 16 
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TECHNICAL METHODS 


There are means of collecting information ranging from electronic audio and 
video surveillance to active methods to defeat alarm systems. While one may call 
this'a "source," we are really considering a "technical method" of gathering 
information from targets and sources alike. In context, we will properly refer to 
this category as "technical," "technique," or "technical penetration" in this book. 


PHYSICAL METHODS 


Physical surveillance by an investigator connotates an in presence, covert 
method of gathering information. Whether a "tail" is instituted, or a situation is 
brought under surveillance by insertion of an undercover agent, we are generally 
concerned with a human being using his own natural senses. The importance of this 
subtle distinction will take on more meaning later on. In context, we will refer to 
this category as "physical" in this book. 


TELEPHONE METHODS 


The telephone is a powerful investigative tool and will be discussed in its own 
right. Thousands of driving and walking hours are saved each year by the 
investigator who knows how to effectively use his phone. The telephone as a 
technical penetration method [ie: "tapped" etc.] will be discussed in that section 
of the book. The distinction we make here is that of a useful tool, not a bug. 


PLANTED INFORMATION 


For the moment, we will not consider why one might want to plant information 
into a target's files, or on his person or property. Suffice it to say, it is not 
only absolutely possible to make a plant, it may be the only method in which an 
investigator might gain information ona target or his activities. Whether the 
plant is true in whole or in part is essentially irrelevant. It is, instead, purely 
a catalyst to information flow. 


THE HUNT 


Pursuit of a target by an investigator is often called "the hunt.” Much like 
one stalks a wildlife prey to the moment of truth, the snoop hunts a target with as 
much stealth and cunning, using weapons appropriate to the objective. 


A FEW LEGITIMATE NEEDS FOR SENSITIVE INFORMATION 
SCAMMING DEBTORS 


There are books on the market which advise regarding such issues as beating 
bill collectors 7/ and creatively establishing credit. 8/ There are law firms 
openly advertising on TV -—- with the telephone number "NO-BILLS" or [213] 662-4557, 
promising that they can stop just about everything but the Second Coming. 
Definitely, they vow to stop creditors dead in their tracks! 


7/ Ref 34; 8/ Ref 35 
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‘AKE, BANKRUPTCY 


What if your client is an honest businessman who extended credit for whatever 
reason to someone now dialing NO BILLS? Is he entitled to that which is owed, or is 
it fair that he take a pennies on the dollar settlement? Suppose his NO BILLS 
customer stashed a warchest and then started through a public bankruptcy just to 
fleece your client and others in his position? 


How will you know if this is probable? Don't depend upon the federal fraud 
statutes protecting you. There are so many bankruptcies being filed that the court 
system can't handle the cases, let alone detailed investigations of every 
petitioner's statements. In the adversarial sense, a court's only hope is that 
someone with information about concealed assets will surface at a creditors' 
hearing. 


That is precisely the investigator's role in such a situation. If your 
client's stake is worthwhile, he will hire you to penetrate a fake bankruptcy or a 
scamming debtor's maneuvers. 


CROOKED PARTNERS 


Suppose that your client has a business partner who is suspected to have his 
hands in the till. Unless he can present some fairly substantial evidence, he won't 
get much cooperation from the authorities. Again, the skilled investigator comes 
into focus as the probable source of protection. 


MISSING PROPERTY 


Perhaps something of considerable value is missing from your client's home. He 
has suspicions, but no proof. Again, whom does he turn to? Certainly not the 
police --- they can't [or won't] help him. The missing property, incidentally, just 
might be the sort of thing he really doesn't want publicity or the police involved 
with anyway. A private investigator is the answer. 


DIVORCE ACTION 


Marital problems? This is a ten chapter subject in itself. Whether your 
client wants "proof" of his mate's activities in order to protect his side of the 
settlement, or he wants to track down "missing" jewels, stashed cash, or other 
hidden assets, he won't get much assistance from the police. A private investigator 
is the logical path. 


ET CETERA 


And so it goes. Tracing debt or bond skippers, catching unfaithful business or 
marriage partners in the act, or for hundreds of other reasons --- enlisting the 
assistance of a "Secret Agent" may be your client's only recourse. 


OR TABLES TURNED 


From a defensive posture, one is better prepared if it is understood that an 
enemy, by any definition, will use any method at his [or her] command to create a 
high payoff target. Many investigators are not concerned with such trivial matters 
as legality, especially law enforcement agencies. For that matter, so many 
- loopholes exist in federal wiretap laws at present that one should consider that 
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there are none which truly provide protection. While this is, by the letter of the 
law, incorrect, it is an absolute functional reality. 9/ 10/ 


SECTION III: THE LAW AND ELECTRONIC SURVEILLANCE 
SSE 


The U.S. Congress has made a most startling new publication available to the 
American Public through its Office of Technology Assessment. Released in October of 
1985, this particular report is entitled "Electronic Surveillance and Civil 
Liberties" and is available through Eden Press. 11/ 


This particular reference is probably the most concise source of information 
regarding electronic surveillance for two reasons. First, it is an official report 
to the House Committee on the Judiciary and to the Senate Committee on Governmental 
Affairs. Second, it treats all legislation from the Fourth Amendment through the 
very latest court decisions. Herein lies its value in that we all understand that 
the "law" means precisely what the courts Say it does. Thus, we have the latest 
official word. 


Authorship rests with the OTA Electronic Surveillance and Civil Liberties 
Workshop. Twenty-four people ranging from lonely Morton H, Halperin, ACLU's 
Director at one extreme, to eleven near-Cabinet level law enforcement and judiciary 
professionals at the other populate this panel. 


STATUTES, SUPREME COURT DECISIONS, AND POLICY 


The report's footings are set in prevailing legal considerations. 
Fundamentally, it is critical to recognize that the "existing statutory framework 
and judicial interpretations thereof do not adequately cover new electronic 
Surveillance applications." 12/ For example, a U.S. Circuit Court judge commented 
"se [Congress should undertake] amending Title III [Omnibus Crime Control and Safe 
Streets Act of 1968] to bring television surveillance within its scope... judges 
are not authorized to amend statutes even to bring them up to date.” 13/ 


TITLE Til: THE ULTIMATE SOURCE STATUTE 
a  DUURGE OLALUIE 


Construal of the Omnibus Crime Control and Safe Streets Act, and in particular, 
Title III which pertains to electronic Surveillance has led to some landmark 
decisions. For example, "Title III" as it is popularly called, is held to apply 
only to simple telephone taps and concealed microphones (bugs)." 


ELECTRONIC SURVEILLANCE MAKES TARGETS FAIR GAME —— LEGALLY 
ee _—_———T— ea SS eae 


This, in effect, makes surveillance of cellular and microwave telephone 
conversations, cordless telephones, electronic mail, computer links, ISDN, and 
activities recorded by TV, infra-red viewers, etc a matter totally unregulated by 
Title III. Thus, it is "legal" to conduct such forms of surveillance without court 
orders if one ignores the Communications Act of 1934. Government agents do. 

Court orders under purview of Title III are "required" only for simple 
telephone taps [ie: wire taps and not radio intercept of cellular, microwave, or 
cordless transmissions] and concealed microphones. Concealed microphones worn upon 
the body are not covered by this law. The element of entering a premises and 
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implanting a concealed microphone is necessary in order that court orders are 
"required." 


Telephone conversations almost always wind up on microwave relay somewhere. 
The FBI doesn't need a court order permitting them to intercept and record your 
telephone conversations which are on microwave despite the fact international treaty 
clauses and federal communications law otherwise make it illegal and punishable by 
stiff fines and prison sentences for private operatives to do so. All the FBI needs 
is a little "cooperation" from Ma Bell. 


WHAT THE LAW SAYS ... AND HOW IT IS EVADED 


There are significant laws on the books regarding the general issue of privacy 
and the specific matter of electronic surveillance. They include: 


COMMUNICATIONS ACT OF 1934 
The Communications Act of 1934, Section 605: provides, in part, that "No 
person not being authorized by the sender shall intercept any communication and 
divulge ... the contents ...". This law puts private operative at odds, but not 
government agents, as we shall see on page 13 of this book. 


Several points emerge. A review of Kahn's "The Codebreakers” shows how the 
government was able to circumvent this law during the pre—swwil period by otherwise 
Squeezing some level of cooperation from all of the commercial cable and radiogram 
companies. Foreign embassies communicated with their homeland governments either by 
these means or by courier. 


It remains illegal for any foreign power to possess or utilize unauthorized 
radio communications devices to this day. Most treaties, however, now incorporate 
direct radio communications authorizations and the technology of "burst" 
transmissions to passing satellites is prevalent. The practical fact is that it is 
impossible to prevent radio communications except by such ungentlemanly [and 
therefore, undiplomatic] means as power jamming. 


OLMSTEAD v. UNITED STATES 


The federal government has never been squeamish about intercepting foreign 
governments’ or U.S. citizens’ communications, be they telephone, radio, or wire 
telegraph. Operating under Olmstead v. United States, 277 U.S. 438 (1928), 
government agents openly conducted their forms of electronic surveillance. 


NARDONE v. UNITED STATES 


A 1937 case, Nardone v. United States, 302 U.S. 379 (1937) reversed Olmstead 
and official policy by interpreting Section 605 of the Communications Act as 
prohibiting telephone tapping by even government agents. The report comments, 
however, that "Evidence indicates that wiretapping continued at the time despite 
decision." sic 14/ 


KATZ v. UNITED STATES 
The next significant court case, Katz v. United States, 389 U.S. 347 (1967) 


14/ Ref 28, pp 24 
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conclusively overruled Olmstead and determined that fourth amendment rights did 
prevail to some degree. The crux of Katz was whether the [target] had "reasonable 
expectation to privacy" and the court attempted for the first time to define 
criteria for issuance of a warrant which otherwise allowed intrusion. 


US CRIME CONTROL & SAFE STREETS ACT 


In 1968, the Omnibus Crime Control and Safe Streets Act was enacted. "Title 
III" of this act authorizes wire and oral conversation intercepts under more 
thoroughly defined Katz type criteria. This law accounted for then current 
technology and created what would prove to be a rubber-stamp procedure under which 
courts could authorize intercepts and eavesdropping. Setting this observation in 
concrete, note that 801 of 802 electronic surveillance requests were approved by the 
courts in 1984. 15/ 


The five criteria amount to "application by a high-ranking prosecutor” together 
with his assertions of the government's theory of the particular case. Clearly, 
criminal conspiracy justifies granting an order, and the prosecutor need only 
present "probable cause" which links target, crime, and possible wiretap payoff. 
Probable cause is simply "government suspicion." 


UNITED STATES v. MILLER 


In United States v. Miller, 425 U.S. 435 (1976), a target's bank records were 
ruled to be property of the bank --- and that there could be no "legitimate 
expectation of privacy." Thus, precedent for government access to your banking 
records exists. Banks, being the timid and government regulated creatures they are, 
still try to straddle both sides of the fence by notifying you of government demands 
for your records. But they give them up without hesitation when uncle asks. Shades 
of Katz. 


RIGHT TO FINANCIAL PRIVACY ACT 


Banking customers might conclude from the title of this law that they are 
afforded some degree of privacy under Right to Financial Privacy Act of 1978. The 
cold truth, however, is that this misnomer simply masks granting even stronger 
governmental rights to intrude upon banking records than Miller had created. 


BEEPERS AND PEN REGISTERS 


In subsequent court decisions, warrantless usage of "nen registers" was 
condoned 16/ and two cases definitized warrantless usage of "beepers" even though. 
it involved trailing "...inside a house ..." 17/ 


FEDERAL INTELLIGENCE SURVEILLANCE ACT [FISA] 


Backbreaking legislation came in 1978 when the Federal Intelligence 
Surveillance Act [FISA] established a secret court composed of 7 Federal District 
Judges. The stated activity involves surveillance and monitoring of "U.S. persons" 
for the purpose of collecting foreign intelligence and counter-intelligence within 
the United States. 


15/ Ref 28, pp 32; 16/ Smith v. Maryland, 422 U.S. 735 (1979); 17/ U.S. v. Knotts, 
103 S.Ct. 1081 (1983) 
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The term "U.S. persons" includes U.S. citizens, lawfully admitted permanent 
resident aliens, and domestic organizations and corporations that are not openly 
acknowledged to be directed and controlled by foreign governments. Non-resident 
aliens, illegal aliens, and foreign—controlled operations are not otherwise entitled 
to fourth amendment protection anyway. 


OTA's report notes "The procedural requirements of FISA apply only to 
electronic surveillance for foreign intelligence purposes, but the criminal 
penalties appear to apply more broadly to include law enforcement surveillance." 18/ 


THE TELEPHONE PROBLEM 


Technology has outstripped legislation, thereby creating a vacuum. Courts 
complain that they are reluctant to interpret and rule in order to modernize laws 
passed by Congress. 19/ Thus, if anything new has been created since Title III, 
it isn't addressed by that law, and the courts won't move. 


The clear effect is that everything outside the scope of governmental entering 
of premises and planting a telephone tap is legal simply because Title III didn't 
make it illegal. 


a GAPING LOOPHOLES EXIST IN TITLE IIT 


The following loopholes are identified by OTS's report, together with some 
reference to specific or broad court interpretations of TITLE IZ7: 


"Digital Transmission; 

Cellular Phones; 

Cordless Phones; 

Private Carriers; 

Digital/Data Communications; and 
Automatic Billing Information" 20/ 


--« 


That won't be 
undertaken here per-se. The crux seems to constantly return to "exsectation of 
privacy” arguments and government-used loopholes in the law. 


THE PRIVATE CARRIER LOOPHOLE 


For example, with the breakup of the Bell System and further deregulation, many 
local telephone companies and local area networks [LANs] have come into existence. 
Courts are now holding that if any portion of a conversation is carried on a private 
Carrier system, the laws do not apply. That is, tapping without warrants is 
acceptable and the evidence may be used in court. 21/ 


THE "VOICE THAT ISN'T VOICE" LOOPHOLE 
a ON ULCER LOOPHOLE 
Other explicit language of the law addresses voice communications in what we 


now technically call the analog domain. Many telephone networks convert analog 
voice to digital data streams for transmission and then reconvert to analog voice at 
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the other end. Courts continue to refuse to rule intercept of the digital data 
Stream illegal. Information thus legally intercepted in digital form and then 
straightforwardly processed back into audio form is admissible in court. 


THE CORDLESS PHONE LOOPHOLE 


The cordless issue devolves to that of "expectation of privacy." With two- way 
radios, citizen's band sets, and business usage now commonplace, thinking is that 
virtually no resident over the age of 5 can be naive to the non-private nature of 
radio communications. The court's "logical" extent of this thinking is that a 
cordless telephone is clearly a two-way radio which exists externally to Common 
Carrier protection under the Communications Act. Thus, the courts convolute 
"expectation of privacy" to exclude cordless phones. 


THE AUTOMATIC BILLING LOOPHOLE 


The lingering problems associated with pen registers versus court order have 
almost disappeared through technology. Government agents can now monitor your 
telephone activity through automatic billing information sans court order. Because 
billing information is instantaneous, monitoring also becomes a "real time" activity 
if so desired. Thus, who you call and where they may be at any instant in time 
helps fan the flames of an otherwise smoldering investigation into your 
associations, contacts, and activities. 


ELECTRONIC MAIL — A RICH HUNTING PRESERVE 


The OTA report notes technically outdated legislation versus modern 
communications methods. While mild reference is made to Title III, FISA, and the 
Postal Reorganization Act of 1970, the report admits that electronic mail is totally 
vulnerable. This communication medium can be intercepted or pilfered with impunity 
at some five points: 


"At the sender's terminal or in his files; 

While being communicated; 

In the electronic mailbox of the receiver; 

When printed into hard copy before mailing; and 

When retained in the files of the electronic mail company 
for administrative purposes" 22/ 


The only time electronic mail is "safe" is while the hard copy is in U.S. 
Postal Service hands enroute from the electronic mail company to the receiver. Or 
so one should believe, The thrust is once again the "reasonable expectation of 
privacy" issue, although court logic is definitely obscure this time. 


To argue for a moment, usage of Western Union, RCA, and other telegraph 
companies continues to be mandated protection under the Communications Act, Section 
605. This is institutionalized in history from the days of westward expansion, the 
Chisholm Trail, and Wells Fargo Stage Lines. 


The typical resident would probably view electronic mail as simply some type of 
todern day Western Union mode, and not a leaky sieve under which investigators can 
piace their catch-basins. But almost everything from personal computer bulletin 


22, Ref 28, pp 45 
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boards to commercial electronic mailbox services such as "The Source" and "MCI Mail" 
are "Electronic Mail" and are, therefore, vulnerable. 


ee oe ee 


Privacy laws do not seem to enter into the picture unless either a government 
agent is somehow caught divulging file information across departmental lines, or a 
private party is able to access a federal data source. I am aware, for example, of 
a longstanding practice by a certain fraternal organization to utilize its police 
department members as a conduit into NCIC information about prospective members. In 
one instance, a retired police lieutenant actually waved a NCIC "rap sheet" under my 
nose in heated opposition to admitting a young man into one of the youth orders. 


Thus, it is easy to conclude that private investigators can also prevail upon 
friends in the local police department to run NCIC and other law enforcement 
computer network checks on a target. A creative investigator probably has two or 
three separate sources. 


THE MAJOR CONCLUSION 


What is legal for either government or >zrivate investigators to do in pursuit 
of a target is unclear. While the Communications Act of 1924 aakes it illegal for 
anyone to divulge the contents of a [common carrier] communications network message, 
TITLE III makes law enforcement wiretap applications legal. 


Yet, court decisions make it clear that advanced technology is not addressed by 
TITLE III, thereby making anything more sophisticated that a physical phone tap or 
an implanted bug outside the purview of TITLE III and the courts. Or, defacto, 
legal simply because it isn't illegal. 


IT AIN'T ILLEGAL SO LONG'S YOU DON'T GET CAUGHT 


ES A SNUEEMSSEED anne 


Many parties adopt the attitude "it isn't illegal so long as I don't get 
caught." Thus both government law enforcement and private investigators seem to 
continue relatively unhampered in their pursuits. The major difference, it appears, 
is that if law enforcement intends to use bugged conversations which might fall 
under TITLE III in court, it is best to take the time necessary to obtain a rubber- 
Stamp court order. Private operatives, on the other hand, generally do not use 
bugging information except as investigative leads. 


COOPERATIVE TELEPHONE PARTIES 


The area of a cooperative party to a telephone conversation also comes into 
play. Federal law provides that so long as one party to a telephone conversation 
has provided consent, the conversation can be tapped, recorded, and used in court. 
State laws vary, but most provide that recording may occur only with all parties’ 
consent and the use of a prescribed beep tone. 


Interestingly, California has such an "all parties" law. Yet in federal cases 
involving telephone recordings under federal "one party" law, California declines to 
prosecute violations of its "all parties" law. See 645 F.2d 1323 (1981). 


THE PRIVATE OPERATIVE IS STILL ON THE HOOK 


—_—SSS=— EEE EE ee EE ee eee 


The private operative must still be concerned with the Communications Act, 
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although current research didn't turn up a federal case since the end of WWII in 
which an investigative intrusion was tried. This doesn't mean that license board 
actions and non-federal cases involving unscrupulous conduct are lacking. Many 
cases under state or lower authority are heard annually which tie back to "illegal" 
wiretaps and bugs. 


As this book is being written, an interesting case unfolded in Louisania. 
Reporter David McCormick of the Associated Press wrote of LSU's Athletic Director, 
Bob Brodhead and a scheme to electronically bug an NCAA investigation. Curiously, 
the federal government allowed Brodhead to plead guilty to "conspiring to intercept 
radio communications .... ended months of bargaining with federal prosecutors." 
Brodhead had been put in touch with one Private Investigator named George Davis and 
paid $400 to have the NCAA meeting room bugged. Davis turned out to be a FBI 
informant according to the article. The issue of "intercept" versus "intercept ... 
divulge” language in the Communications Act of 1934 appears to be overlooked by the 
feds in the plea bargain agreement. 


SECTION IV: RECORDS AND FILES 


In this section, we will take a close look at the wealth of information which 
is directly and indirectly available through records and files. 


THREE GENERAL CLASSES OF FILES 
Records fall into three broad categories: Public Record, "Official Use Only" 
[ie: government administratively confidential], and "Proprietary" or private and 
confidential records maintained by a business or individual. Each category will be 
developed in this section. 


SOME FILES MAY SIMULTANEOUSLY EXIST IN TWO OR THREE CATEGORIES 

One important fact regarding these categories is that a particular file could 
simultaneously fall under any two, and sometimes all three of these categories. 
Thus, access might be denied to a private investigator under two categories, but 
become legally or otherwise available under the third. 


For those readers having difficulty visualizing a single record being in all 
three categories, I mention a government contractor's Equal Employment Opportunity 
law compliance filings. This document is required at certain government contract 
dollar thresholds. It contains the contractor's complete pay scale structure 
[proprietary], specific race/creed/religion/origin details demanded by the 
government [Official Use Only], and summary level data which is released into the 
public domain [public record]. There are many such documents ranging from 
competitive proposals to many forms of tax reports. 


A second important fact is that creative private and government investigators 
develop inroads which effectively penetrate and circumvent privacy procedures 
intended to keep them from access to certain records. Those records which are 
reserved for "official" usage are often available to a far broader audience than was 
Stated in law when that particular file system was created. NCIC has already been 
cited as one example. Supposed confidentiality of tax returns is another. 
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The private investigator, therefore, must become expert in the various records 
systems which are available. Further, he must find methods of developing access to 
the various systems which are not intended for "outsider" usage. Of several methods 
in practice, the more effective generally involve productive relationships with 
someone who does have legitimate access. This type of arrangement is often based 
upon sex, money and gifts, and ultimately, "grey-mail." 


USAGE INVOLVES SOME DEGREE OF RISK 
Continued misapplication of official and proprietary sources increases the 
possibility of discovery and some form of legal action against the source and the 
investigator. Although these types of files are supposedly stringently controlled, 
many operate without any form of audit or cross-check. Or one subscriber might 
implement strict access and audit methods while another is quite lax. Discretion is 
in order. Let your principles and creativity be your guide. 


PUBLIC RECORDS 
—————SSS=—S=s= 


The amount of information routinely available through public sources frequently 
suffices in any particular investigation. The investigator is well advised to know 
what these sources are, how to access them, and what trpe of orimary and collateral 
information is available. Usage of this source will allow the private operative to 
limit his exercise of personal inroads into official files. This is perhaps the 
strongest reason investigations should exploit legitimate public sources first. 


A functional definition of "Public Records" includes any information which is 
available to the "public" without justification of inquiry. There may or may not be 
a charge for providing information. I make this subtle distinction because some of 
the information comes from government [ie: "public record"] sources, while other 
data is available from private companies on an open basis. Telephone "411" 
information is thus classed as "public record" although it is generated and owned by 
a non-government operation, and there is a per unit service charge made. 


GOVERNMENT SOURCES 


The myriad of governmental bureaucracies from minor local districts through the 
federal level collect and make available several types of information. Inthe 
course of any investigation, much of the success of the actual quest is dependent 
upon discoveries that may occur through exploitation of "collateral" information. 


For example, a private investigator is attempting to locate a particular debtor 
who has disposed of his home and has seemingly disappeared. The government doesn't 
maintain a debtor locator service, per-se. But by perusing real estate records 
available at the local county clerk's office, a "collateral" lead might be developed 
to an escrow service. That escrow service will have most certainly forwarded a 
closing check to the target and you may have just recovered an otherwise well- 
concealed address. 


CITY HALL: LOCAL SOURCES 


Local records checks are often the easiest and cheapest source of information 
to exploit provided the investigator doesn't have to drive several hundred miles in 
the process. City records fall into two basic categories: legal transactions and 
business regulation. If the city in question is also the county seat, or a major 
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"center" city in a large county, county level information is also readily available. 
We'll discuss those details under "County" however, as it is more likely that your 
target won't oblige your efforts in this manner. | 


CITY LEGAL FILES 


Almost every city has some form of municipal court and often a separate traffic 
court division. Or, at least, they have a Justice of the Peace office. Any civil 
or criminal filing in these courts is indexed and the format tends to be in keeping 
with the size and sophistication of that particular city. Almost every city legal 
index is now computerized and cases since institution of the computer should be 
easily searched. Older cases, however, may not be computer indexed at all, or may 
be in the backlog recovery process. 


It is sometimes necessary to present some credible reason for wanting access to 
the index, especially when the investigator is clearly a stranger from out of town. 
This becomes even more compelling when you are confronted by a Miss Annabell Grundy 
type clerk who makes it her business to know everybody else's. Despite the fact the 
index is a public record, it is also true that many of the details you might 
subsequently seek are either "difficult to find in the files" or might even be 
sealed or otherwise undisclosable. A little sugar helps much more than does a lot 
of vinegar if Ms. Annabell's goodwill might come into play. 


Sometimes the index will not be the kind you are permitted to physically hold, 
search, and review. Small towns will often have one or two computer terminals in 
the clerk's office, neither of which are at the counter. You will then be in a "20 
Questions" mode by providing names and relying upon the skill, interest, and 
tenacity of the clerk. 


Target Robert Smith, for example, could really be William Robert Smith or Billy 
Bob Smith in the files, this being a fact known by the clerk. But if you aren't 
liked [and most outsiders aren't] the clerk might "truthfully" tell you that she 
doesn't have a Robert Smith in her files. Without the hands on ability to look for 
variations yourself, you had better find a way to curry the old bat's favor. 


Larger and more sophisticated cities will have computer printouts which denote 
current case status and disposition codes for closed cases. These volumes can be 
searched at length for every variation of Billy Bob's name as well as for "et al" 
type cases. The only point to be alert to is that there may be several historical 
volumes in the archives which you must ask to see. 


WHAT CASE RECORDS WILL DISCLOSE 

Litigation index information, whether criminal or civil, will lead you to case 
records, A popular misconception, however, is that courtroom proceedings are 
automatically reduced to written transcript. This is not usually the case and it is 
even rarer to find a hard copy in the files. You will find the identity and 
addresses of all litigants, their attorneys, and even jury lists. Every lead has 
the potential for payoff. 


If, for some reason, you seek transcripts, you should look for an indication 
that the case was appealed. If this did occur, the attorneys will have copies, or 
they may be found as part of the filing at the appellate level. The latter source 
is often the most effective, as former defendants and plaintiffs tend to regard this 
as being none of your business. Coupled with the fact they usually had to pay for 
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the court reporter to create hard copy from her transcription machine's otherwise 
unreadable gibberish, parties to a suit will usually tell you to get lost. 


Case transcripts will reveal considerable collateral information and will often 
disclose relationships which would otherwise be lost in the passage of time. If you 
are conducting an in-depth investigation, therefore, it is worthwhile to seek and 
exploit the existence of written transcripts. 


TRAFFIC COURT DATA 


If your target's index shows only traffic court cases, you will still be able 
to learn make/model and license plate information. Depending upon the nature of the 
case at hand, you may be pursuing information tending to show poor driving habits. 
These records are readily available in most states for a fee and without any further 
proof from you that you are entitled or are an interested party. 


BUSINESS REGULATION RECORDS 


Every city creates revenue through the regulation of businesses within its 
jurisdiction, Even those businesses which may be regulated by federal and state 
laws [such as gun dealers] must pay tribute to the city as well. 


City business license applications and renewals reveal ownership of record, the 
form of business, its product or service category, and the names and addresses of 
owners, officers, and agents. Renewals also generally inquire as to the previous 
year's gross sales, as many cities base their fees in part on this. Such additional 
information as state and federal tax or employer identification numbers and social 
security numbers of owners et al is often required. 


CONSUMER PROTECTION 


Because cities maintain, in principle at least, that they have some 
responsibility to protect the public from unscrupulous businessmen, they tend to 
demand far more personal information than their fee collection interests would 
otherwise justify. Proprietorships and partnerships are not afforded any veil in 
terms of hiding behind a corporate ownership. Thus, partners and proprietors will 
be fairly well identified in business license data. Corporate ownership will lead 
you back to the state corporate commissioner's office for information. Although 
this adds a time factor, corporate filings and subsequent reports are often even 
more revealing than are simple partnerships. 


FIRE DEPARTMENT RECORDS 


Businesses generally operate out of commercial structures, although some zoning 
laws permit classes of activities to exist in what is otherwise held to be a 
residential area. [Amway distributorships and engineering counsultants, for 
example]. Prevention Bureaus, however, almost always have unquestioned lawful 
access to business premises. Their inspection reports are public record and can be 
quite revealing in a collateral sense. For example, the identity of managers, 
Owners, or persons in authority in the business are often revealed whether or not 
any code violations were noted. 


Some cities use forms which also detail business license numbers, state and 


federal regulated profession license/registration numbers, and even the identity of 
insurance carriers and policy numbers. All potentially fruitful sources of leads. 
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Due to the increasing publicity given to fires involving toxic substances, fire 
department prevention bureaus have become far more demanding in their information 
gathering and inspection procedures. 


Access to these records can become tedious unless the investigator is armed 
with a plausible reason. Performing staff research for a state or federal 
congressman regarding the need for revised fire codes or the regulation of dangerous 
materials is readily accepted by most fire marshals. 


COUNTY LEVEL RECORDS 


eee 


County records parallel city records in many localities, as few states have 
such definitive charters that city and county jurisdictions are totally separated. 
You will find the same general categories of records, but counties maintain a far 
greater number of specific files. 


Se ee ee — ee 


The Recorder's office is responsible to receive into the public record that 
which any citizen or government function wants to so publish. A casual review of 
indexes indicates that powers of attorney, real property transactions, judgments and 
awards in civil court, and even childrens' report cards have been made part of the 
public record. 


Each Recorder's office has a fee schedule, the more common being on a per page 
basis. If a citizen is willing to pay the fees and can indicate the remotest 
plausible reason why a document should be recorded, it probably can be. 


INDEXES ARE THE KEYS TO THE VAULT 
Some Recorders maintain a single index by the surname associated with the 
particular document. Other offices have several indexes, each according to some 
particular type of document, and then alphabetical by surname of the filing party. 
Of course, there will always be a miscellaneous index. 


Most indexes are available for public viewing except for a special file which 
has been sealed by court order. Adoption records [where maintained by the Recorder ] 
are in this category. 


REAL PROPERTY RECORDS COMPRISE THE VAST BULK 


By far the largest single index maintained by the Recorder involves real 
property. This index is usually cross-indexed by ownership and legal descriptions. 
If the Recorder's file consists of just one indicator, the assessor's office or the 
treasurer can usually provide the crossover. County recorder files by parcel number 
only can be cross-indexed from the treasurer's alphabetic order property tax rolls. 


Any particular parcel may be researched back to the very point the land came 
into specific private ownership. One home I owned in Southern California had a 
pedigree on file back to the point a 1600s Spanish Land Grant was sold and 
subdivided in 1805. Each and every encumberance and release is recorded in 
sequential fashion, thereby forming a permanent history of the property. Title 
insurance companies carefully search these records prior to issuing a title policy. 
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THE COUNTY CLERK'S OFFICE: ANOTHER GOLDMINE 

Few states mandate totally segregated functions between and among the County 
Recorder and the County Clerk. In general, the Recorder handles documentation of 
real property matters and those items of public record entered by citizens. The 
Clerk handles those other records and functions in which the county chooses to 
engage. 


County level business licenses, when required, are regulated and administered 
by the Clerk. Much as city level permits, ownership and other pertinent details are 
required by initial and renewal applications. In states where fictitious business 
names are regulated below the state level, county clerks manage this function in 
conjunction with administration of business license functions. 


VITAL STATISTICS 


Birth, death, marriage, and divorce records are usually treated as a class by a 
specific office at the county level. The office title will include the words "vital 
statistics" and may be a bureau, an office, a division, etc. I+ sometines exists as 
its own entity, or may be subordinated to the County Clerk or the Health Department. 


After Barry Reid's THE PAPER TRIP, access to birth and death records have 
become restricted in many localities. The doberman clerks are instantly alerted 
whenever a stranger begins inquiring about them —~ especially if it looks as if he 
will want to obtain certified copies. 


The approach I've often used is to appear in suit and tie, posing as a 
historian researching the local area. An hour or two at the local library first 
will almost always render a book or two on the local founding fathers. By filling 
several pages of notepaper — the yellow folscap used by attorneys works quite well 
-- with notes and family tree sketches, you can usually get Ms. Annabell Grundy 
actively engaged in your quest. 


By picking up some legitimate local hero's thread in your sketches and showing 
a non-existent branch over into your real target's line in 1897, you'll soon be 
chasing down your intended pathway. Often with the active assistance of an 
otherwise obstructionist clerk. 


—e ee ee ee 


The primary value in vital records to an operative is additional names, dates, 
and other collateral information. Operatives are not "Paper Trippers" in general, 
and won't excite suspicions by obtaining copies of these records. They can revisit 
often enough to become established with this particular office, and quickly become 
accepted without question, Just stick with your history research cover. 


A final note on this subject. County records are the point of recording all 
births, but every state now collects this data from their counties. Some states are 
now also crossing over death records, but this is a hit-or-miss proposition simply 
because death doesn't always occur in the same county or state of birth. See THE 
PAPER TRIP II for current details on this. 


In any event, Appendix A provides state level addresses for these records. You 


will be able to access birth records and might be able to obtain copies of other 
specific vital statistics records in some cases. 
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THE COUNTY ASSESSOR'S OFFICE 


Most real and personal property taxes are administered at the county level in 
the United States, even though smaller assessment districts or larger multi-county 
or state level considerations may also be incorporated and thus administered. Tax 
records will always identify real property by some description that allows cross- 
reference into real property records. Those states with personal property tax laws 
will also identify taxable personal assets in some level of detail. Businesses, for 
example, must provide valuation categories such as raw stock, work in process, 
fixtures and equipment, etc. Individuals must often identify bank, investment, and 
chattel assets. 


Property tax "snapshots" are intended to be valid at the single time each year 
that they are taken. They provide some basis of departure upon which subsequent 
known and suspected transactions may be added or subtracted. In some counties it is 
possible to obtain "statistical" or "summary" data from specific property tax 
records, In the process, it may be possible to actually view target returns. The 
investigator's creativity with the clerk is often the only factor involved. 
Research for Senator Frumpe .... usually does the trick. 


Tax status is public information whenever delinquency is involved. This 
imparts two degrees of information: first, the dollar amounts involved, and 
secondly, the fact that a target's real property may be in the process or already 
encumbered by the delinquency. 


THE COUNTY COURT SYSTEM 


In most states, county level courts are generally known as Superior Court or as 
County Circuit Court. Much of the municipal court discussion applies here as well 
except to note that the county courts also handle divorces and more serious civil 
and criminal cases. Small claims court is often an adjunct to the county court 
level, as is the juvenile court system. Juvenile records are often restricted in an 
attempt to shield the youthful offender. 


This level of court is usually alert to keeping an updated index, especially in 
cases of acquittal. Targets who are sued or tried and are acquitted are normally 
deleted from the index. 


Other activities come before the county court, however, including adoption, 
change of name, and identity-related issues. Targets may have undergone a series of 
name changes over a period of years in several courts and states. Tracing such 
activities become a matter of informed logistics in that you will have to have 
fairly definitive information as to your target's movements over a period of years. 
Presuming that you can chip up one lead and begin travelling in either direction 
along the pathway, straightforward name changes will turn up. This investigation 
becomes expensive but is not often technically difficult. 


As a note, most pre-employment investigation activities incorporate a credit 
record check followed by a county court record check in each area indicated by 
resumes and information developed in these searches. Except for federal 
convictions, almost all "important" civil and criminal litigation involving a target 
will be in county court level records. 


As was discussed earlier, hard copy of the court's proceedings will probably 
not exist unless the case was appealed. In this instance, checking appellate court 
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records for transcripts is usually more productive, as the litigants will usually be 
uncooperative. 


REGISTRAR OF VOTERS 


Here is a high payoff repository of public records! Voters lists, especially 
during pre-campaign periods, flow quite freely. Every list shows registered name in 
full, street address, occupation, party affiliation, and almost always the 
universally needed social security number. They are sold or given free to campaign 
groups and committees. 7 


Because almost every investigation is aided by knowing the target's social 
security number, this is a prime place to take your first look into the matter. It 
is foiled only by non-registration. 


In today's enlightened outlook on registration, many "residents" can register 
and vote by mail. Most states now have permanent registration laws which provide 
that even if a voter fails to vote in one or several elections, he remains on the 
rolls. Changes in address or name are common reasons for re-registration. Whether 
citizens actually vote, most states have extremely high registration rates because 
of ease in signing up at the local shopping center and permanent registration laws. 


Should an investigator need to peruse these records during a "lull" period, the 
"research for Senator Frumpe" cover satisfies all but the most doberman clerks. If 
a current record fails to show your target, don't hesitate to ask about older 
registration files. Moves, changes in name, and recorded felony convictions all 
bring about cancellation of registrations. Such is almost always annotated in the 
particular period's record in which it occurs. Many registrars maintain continuous 
records, while some retain only the past ten or twenty years worth. 


THE COUNTY CORONER'S FILES. 


Coroner's inquests and findings are a matter of public record. Except in rare 
circumstances, the records are immediately available for review. The exception 
involves temporarily sealed inquests if disclosure might hamper subsequent criminal 
investigations. 


Private investigators do not often become involved in death cases; however, 
inquest records may reveal interesting collateral information as to who testified 
and the nature of the statements. Most inquests are tape-recorded and filed in that 
form unless a formal transcription is subsequently required. Death certificates 
usually summarize the findings, but actual review of the tapes might become 
important in the search for information. 


Private operatives might have difficulty getting access to inquest or autopsy 
tape recordings unless a defense attorney is involved. If access to coroner 
records is important to an investigation, the best approach is through the "old boy" 
association network. 


Coroners are often local undertakers who are elected and thus become 
cooperative with campaign supporters and those with "connections downtown." They 
are often the only local authority with arrest powers over the sheriff, and usually 
appreciate political assistance. 
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THE COUNTY SHERIFF 


Law enforcement records below the federal level tend to be quite similar, the 
variances being mainly that of style differences among departments. Most private 
investigators tend to find it easier to work with the sheriff, especially in those 
states where he is elected. City police chiefs are usually appointed, whereas the 
sheriff must stand for election every 4 years. 


Clearly, the thrust is that of developing a good campaign support relationship. 
It should also be noted that a sheriff can usually gain cooperative access to city 
and coroner files because of his law enforcement status, making this type of 
relationship even more valuable to the private operative. If you are an "out-of- 
towner™ in some phase of an investigation, developing a mutual aid relationship with 
a connected "local" investigator is in order. 


Another creative twist is that of cultivating your local sheriff in an even 


more special way. Once a solid working relationship is forged, let his fingers do 
the walking for you with other law enforcement jurisdictions. 


STATE LEVEL PUBLIC RECORDS 


Public records at this level include three basic categories: regulation of 
business, law enforcement, and taxation. Access to some of these files by private 
parties becomes cumbersome due to administrative controls and an increasing 
sensitivity to privacy. It.is also often necessary to either travel to the state 
capitol, or you may even be required to conduct "20 questions" bouts by mail. 


STATE REGULATION OF BUSINESS RECORDS 
Most states have some form of a Business and Professions [B&P] Code which 
regulates a vast array of business activities. In addition, various consumer 
protection offices may exist which also co-regulate. Every time there is a 
regulated business activity, there will be a corresponding set of applications and 
complaint files which are public records. 


Automotive repair in California is a typical example of a B&P Code regulated 
business which is co-regulated by the Bureau of Automotive Repair. Both agencies 
maintain public access files. See Appendix B for a listing of commonly regulated 
businesses. | 


STATE CORPORATE COMMISSIONER'S OFFICE 


Businesses which are either incorporated in the state in question, or are 
qualified as a foreign corporation within that state will be on file with a state 
office usually known as the Commissioner of Corporations. In almost every state, 
this office is part of the Secretary of State's operation. Appendix C lists 
2ddresses by state. 


On formation or qualification, an initial filing will be placed in the public 
record. "Initial" is stressed because some states do not update these particular 
Siles. If the particular state does update, you can determine who actually formed 
the corporation [ie: the incorporators] as well as the entire chain of succession in 
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officers and ownership. In non-update states, current information will usually be 
found in annual franchise tax records instead. Most states permit amendment of 
initial filings except that the names of the original incorporators cannot be thus 
deleted or changed. 


CORPORATE OWNERSHIP CAN BE MASKED 


Bearing in mind corporate stock can be held ina street name [ie: a brokerage 
account], or by yet another corporation, shareholders lists maintained at this level 
may not be too enlightening. However, small or close corporations are limited to 
certain stringently controlled numbers of shareholders and disclosure may be made in 
annual reports. 


THWARTED DISCLOSURE MANEUVERS 


Some states, notably Delaware, offer ways to thwart disclosure of ownership. 
First, a fictitious association statement may be filed and then used as the only 
publicly disclosed name. Under this particular law, any usable name may be 
employed, much like Hollywood actors use stage names. Thus, a record search might 
tend to indicate that an individual owns a portion of the target corporation, but 
the fact the name in the records is a fictitious association is protected. 


The way around this problem is to first extract all names listed in these 
documents and then cross-check them in the fictitious association files. Note: for 
all practical purposes, "fictitious associations” are the equivalent of "DBAs" or 
"fictitious names" in many states. 


The other way disclosure is thwarted is that some states simply penalize 
corporations some nominal amount if they fail to file the annual report which 
discloses current ownership. These reports are almost never filed by larger 
corporations because the nominal penalty is a fraction of preparation cost. 
Corporations seeking privacy likewise pay the fee and don't file. Clearly, these 
reports are administrative in nature -—-- no state will tolerate the same attitude 
when it comes to tax filings. | 


Protected files become released only by subpoena or court order. Thus, private 
investigators must rely upon creative methods in order to penetrate veils of 
secrecy. Having a friendly relationship with a clerk who can access the files is 
the most direct, especially when you are trying to ascertain if "John Smith" is 
really John Smith, or is a fictitious association cover for your real target. In 
other situations, fraud allegations have been filed and subsequently dropped once 
the protected information is disclosed. 


REGISTERED AGENTS AND INFORMATION ACCESS 


With regard to access to protected files, some states operate with not only 
state agency computer data bases, they also permit on-line access by parties known 
as "Registered Agents" or the like. Delaware, for example, allows corporations to 
form which have neither physical presence nor actual commercial activity in the 
state. Corporations without physical presence must have a Registered Agent. Many 
of these agencies reserve corporate names via telephone and access many public 
domain corporate files through their own computers and modems. A friendly 
Registered Agent clerk can obtain as much information for you as would be released 
by the state itself —- and can often pick up key indicators or actual privileged 
information in the process. 
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EMPLOYEE SAFETY RECORDS 


Every state requires employers to have workmen's compensation insurance, and to 
post the name of the carrier on an employee bulletin board. Injury records, state 


OSHA inspections, and related files are public to the extent the privacy of injured 
employees is protected. 


That is to say, workmen's comp and state or federal OSHA inspections and 
investigations are often available in part to a private investigator. The data 
which is releasable tends to be statistical in nature and may or may not identify 
individual businesses. Prosecutions do get specific and widespread publicity, 
however, Appendix D lists addresses for these offices. 


Posing as a private investigator working with an attorney to help a particular 
victim recover civil damages from a careless employer sometimes works to your 
advantage. 


Workmen's compensation does not depend upon guilt or innocence, fault or 
perfection. The applied theory is that an injured worker is entitled to prompt and 
proper medical treatment whether or not he violated any safety rules. 


Victims, however, can attempt to collect additional damages for pain and 
suffering and loss of income via civil suits for negligence. These suits are over 
and above workmen's compensation payments. 


Information obtained through state or federal OSHA injury reports and workmen's 
compensation reports is often the only way that a worker's attorney can make 
Progress in such a suit. Demands for actual insurance company records about past 
claims [remember, they are the financial "defendants"] will be met with fanatic 
resistance, stalls, and diversionary moves. Requests from state or federal OSHA and 
workmen's compensation can be readily obtained and used as levers in court. 


STATE LEVEL LAW ENFORCEMENT RECORDS 
DEPARTMENT OF MOTOR VEHICLES DRIVING RECORDS 


Almost every state releases driver records in terms of accidents and traffic 
violations. These records, in turn, track to specific accident reports and case 
numbers or particular courts, dates, and citation numbers. Insurance companies 
frequently use commercial services to search for their insured policyholders’ names 
and license numbers just before renewal time. Thus, such information is readily 
available thru DMV records searches, or via a cooperative employee in one of the 
insurance service bureaus. Appendix E provides a directory. 


DMV REGISTRATION DATA 


DMVs also maintain vehicle registration data. Most states charge a private 
>arty $5 or so to run a set of plates, thereby introducing some administrative 
zelay. Private investigators who frequently run plates maintain a deposit account 


with the DMV in order to facilitate telephone checking. Appendix F provides a 
>irectory of these offices, 


; Police departments and DMV offices both have online computers into the state 
-222 NCIC hot vehicle] records. Friendships with clerks in either establishment can 
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often obviate delays and fees. Friendship with patrol officers can also result in 
cooperative plate checks [or "10-28" requests to dispatch]. 


Tracking changes in ownership often becomes more cumbersome, especially if a 
conscious concealment effort is being made. For example, sales of vehicles to 
another private party are reported by the seller in order to protect against 
subsequent unpaid parking ticket liability. Until actually reregistered, however, a 
vehicle may pass unreported through several interim owners in several states. The 
final owner in the chain will use the title or pink slip to register and the vehicle 
then resurfaces in that state's system. 


Access to these records requires DMV cooperation —— a courtesy reserved for 
law enforcement in most cases, Private parties generally have to get into court 
before DMV data of a historical nature is released. Unless, that is, you can 
cultivate favor with the local DMV clerk. Computer access is essentially 
unsupervised once the clerk gains physical access to the terminal. 


STATE POLICE OR HIGHWAY PATROL 


States vary in what their highway police force is called. Troopers, Rangers, 
State Police, and Highway Patrol are common names. Some states may have more than 
one police agency and thus use several of these names. California, for example, 
does have a State Police. This particular force has nothing to do with motor 
vehicles, however. It guards state occupied buildings and grounds and surrenders 
violators to local custody after apprehension. The Highway Patrol, on the other 
hand, is the police force at work on the road system, 


Highway patrol records include traffic accident reports, traffic law 
violations, and engineering reports. The latter category is called by many 
different functional names, but relates to investigation of road design or 
conditions which contribute to accidents, on-road and test station inspection for 
emission law compliance, and inspection of large trucks for DOT and state commerce 
commission safety compliance. Appendix G provides a directory. 


Most state highway patrols do not have jail facilities of their own and 
surrender arrestees to the custody of local authorities. Thus you will rarely find 
separate booking files in a highway patrol operation. 


Engineering statistical data is almost always readily available, but other 
records pertaining to citations and custody are tending to fall under privacy law 
protection. Because almost all highway patrols' cases are heard in municipal 
traffic, justice of the peace, or county courts, tracking from citation thru court 
hearing might become a tedious process. It is often more productive to start with 
the court records themselves. 


The major payoff in pursuing highway patrol citation files might occur if an 
investigation is concerned with a target's poor driving record. Leads will usually 
be found in DMV files and are then crossed over into source documentation initiated 
by courts and the highway patrol. 


INFORMATION RELEASE MAY BE UNDER PENALTY OF PERJURY CERTIFICATIONS 
Information release concerning an accident or incident under highway patrol 


jurisdiction often requires filing a written request form States operating at this 
level of privacy protection require that requests fall into one of a few well 
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defined "party of interest" categories. These requests are filed under penalty of 
perjury. | 


California's form CHP 190 Application for Release of Information provides 
specifically for family member/guardian/conservator, attorney, property owner, 
person involved, involved insurance carrier, auto theft recovery, manufacturer 
representative, authorized individual, or other party of interest [necessary to 
specify how and why you are such] categories. Agent categories including authorized 
individual, insurance carrier, and manufacturer representative require letters of 
authorization from the entitled party of interest being represented. 


STATE TAXATION RECORDS 


Businesses and individuals are required to file state tax returns of various 


types. In general, these records are not available to public access and severe 
penalties are imposed upon "cooperative" state employees. 


However, armed with name and social security number, it is possible to 
determine "header" information from the last filed return. This will generally 
result ina [at the time of filing] correct address and may disclose the identity 


of other business associates or DBA names used by your target. Appendix H provides 
a directory. 


Most state tax clerks tend to be of doberman mentality, so the private 
investigator can usually be successful with "investigating a skipped child support 
case...." reasons. It is often necessary to appear in a state tax office when 
making this request, although some states permit mail inquiries. Call and ask. 
Don't expect to gain anything more, however, as many states "monitor the efficiency 
and courtesy of employees in contact with the public" by line-tapping supervisors. 
Lowly clerks are aware of this and tend to be extremely cautious. 


BIG BROTHER: THE FEDERAL DATA FILES 


EEE EE 


It would be impossible to describe all of the federal government's data files 
even if the text were thousands of pages long. This brief section, therefore, is 
limited to those records which are informative and relatively accessible. 


Appendix L provides complete address and telephone number data for the various 
federal offices listed in this section. Procedures and fees change constantly. 
Therefore, it is advised that whenever you intend to pursue a particular federal 


Source, you should contact the agency by phone first to verify proper procedure, 
fees, etc. 


FREEDOM OF INFORMATION ACT 


I will not get into a Freedom of Information Act [FOIA] discussion in this 
socx, as I view that particular snarl of red tape to be almost useless in terms of a 
==me@iy --- or, tactical, --- requirement. This is not to say that if you are 
=mlarxing upon a lengthy investigation that FOIA should be ignored. To the 
=Gcrary, it should be exploited at every opportunity. Just don't expect direct and 


wg a 


-27>> answers from the bureaucrats. They have unlimited administrative loopholes in 
t=e "tea day" response requirement and they use then. 
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Eden Press has excellent FOIA "How to" manuals available which cover everything 
from AAA to ZZZ and the rest of alphabet soup Washington D.C. Refer to them for 
such matters. I'll concentrate upon those tidbits one might learn through well 
placed telephone calls, over-the-counter requests, and simple letters of inquiry. 


U.S. POSTAL SERVICE 


This operation is a paradox. On one hand, sanctity of first class mail isa 
fundamental truth from the time Ben Franklin was the first Postmaster General. 
Those private operators who violate this virgin's chastity are in for serious 
consequences. Yet, government agents can instigate mail covers to ascertain whom 
their targets’ correspondents might be. Or, as one retired FBI official discusses 
in his book, J. Edgar's boys ran a wholesale intercept-open-read-photograph and 
reseal operation in New York City for many years. Without anybody suffering 
prosecution. Who's kidding whom? 


Two basic forms of information are available from USPS: forwarding address 
searches and postal boxholders' street addresses. By formal application over the 
counter or by mail, one may ascertain the stated forwarding address of anyone who 
has moved. The cheapest and simplest way to enact this service is to send a first 
class letter to the last known address, plainly marked "DO NOT FORWARD. FORWARDING 
ADDRESS REQUESTED." This will result in that piece of mail being returned to you, 
postage and fees due, with the requested information written thereon. This process 
is called "Form 3547" by postal employees. Appendix I illustrates this forn. 


Forwarding address files are maintained for at least one year, but are commonly 
retained much longer just because the files are not culled that often. If the 
forwarding information has been culled, you can often hit success by contacting the 
route carrier. More often than not, the same carrier will be on that route for many 
years, and may have retained the expired forwarding address card. 


By applying in person or by mail and by paying the prescribed fee, you may also 
ascertain the street address of record for any company using a post office box for 
conduct of business. The best way to instigate such a search is to contact your 
local postmaster for the current forms, procedure, and fee schedule. It is ill 
advised to hint at or allege fraud in this inquiry, as you will probably have an 
instant and unwanted meeting with the Postal Inspectors. Instead, you can allude to 
some purely civil need such as a merchandise quality dispute or a missing heir 
search which necessitates your in-person contact. Most postal employees don't 
really care why so long as you have a decent sounding reason. As an aside note, 
many states require mail order operations to clearly advertise their physical street 
addresses if their mailing address is a postal box. Appendix J illustrates this 
form. 


UPS RINGS TWICE 
In the past three days while writing this particular section, I have received 
United Parcel Service shipments at my door. In all three cases, the shipping 
address was to my post office box, overwritten in hand with my street address. UPS 
doesn't have my street address in their files, so I inquired. 


The regional UPS office informed me that they have no difficulty in calling the 
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: local post office where the box is located, and thus obtaining street addresses. In 
a subsequent call to the local postmistress, I learned that the Postal Manual allows 
local postal employees latitude in judgment for such cases. 


Formally, UPS would send a postcard to the box address, requesting that the 
recipient call and provide a street address for delivery. However, both UPS and 
many postal employees agree that in the spirit of public service, street addresses 
for P.O. box holders should be provided over the telephone. This gem should 
give the private operative two new ways to attack this particular problem -—- 
postcard and posing as UPS in a call to the post office. 


We will discuss how to penetrate private mail drops and forwarding services in 
the Commercial Records Sources section of this chapter. 


FEDERAL COURT RECORDS 


We have already discussed local and county/state level courts, so you should be 
fairly familiar with the process. Federal courts are simply larger and, in general, 
far better organized than the lesser jurisdictions. There is a thorough index 
system available, usually on computer. You can actually sit at a desk and search 
via a monitor and keyboard in many locations. 


Federal cases are almost always won by the government such that very few 
records are sealed or destroyed due to acquittal. However, federal courts also deal 
far more extensively with undercover and protected witness situations. You may 
encounter sealed files for that reason. Another common reason is the fact the 
federal government is known to pursue new criminal charges as a result of 
discoveries and testimony in a previous trial. If such be the case, the record may 
be temporarily sealed. 


BANKRUPTCY CASES 


Those individuals and businesses filing under bankruptcy laws are required to 
provide extensive personal data, especially as related to assets and liabilities. 
These filings are public record in every sense, for whether the court wishes to 
admit it, the fact is that bankruptcy proceedings depend upon adversarial 
relationships. 


Being manpower limited except for investigating suspicious cases, the court 
must accept the debtor's statements unless they are challenged or disproven during 
creditor hearings. Creditors can challenge the seeming lack of assets by bringing 
specific allegations of ownership or possession into the hearings. The debtor is 
liable for severe criminal penalties if any concealment of assets attempt is made; 
it would appear, however, that some debtors are creative and clever to the extent 
they will try anyway. 


Because of the openness of these records, an investigator can obtain 
considerable collateral information in addition to any direct interests which may be 
Present. Even older bankruptcy records are worth searching because most humans are 
creatures of habit. Odds are they may have resumed their old habits and lifestyles 
a few years later, bringing them directly into the present timeframe. 


FEDERAL CRIMINAL RECORDS 


Current data indicates that a high percentage of criminal trials are appealed. 
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Thus, hard copy of the court reporter's record will have been generated. As has 
already been noted, the best source for actual transcripts is with the appellate 
case, as the defendants and their attorneys won't be inclined to release them to a 
private investigator. 


A "SOMETIMES" INVESTIGATIVE EFFORT SAVER 


The government's security clearance system depends, in part, upon what is known 
as a National Agency Check. Certain clearances of higher sensitivity also expand to 
include the spouse. These checks [NACs and SNACs] include a thorough fingerprint 
check and a FBI, IRS, DEA, ATF, and other records check. 


It is safe to presume for the moment that government employees, military 
personnel, and defense contractors who hold high security clearances [Top Secret and 
above] do not have federal criminal records. Further, their records will probably 
be clear of serious non-federal criminal convictions. Certain "compartmented" 
intelligence clearances also infer or require spotless civil and credit records. 


As I stated at the beginning, it is safe to presume ... for the moment. Ifa 
security investigation subject attempts to conceal anything, it will be discovered 
and he will probably be prosecuted for perjury. There are always those fools who 
may try, however. 


Another line of thought is that some ex-felons eventually "heal" their past 
insofar as the government is concerned. This may be accomplished by the passage of 
time, executive clemency [sometimes called a Presidential Pardon], and the 
government's needs at the moment. For example, I am aware of a felon still on 
parole holding a top secret clearance, while an ex-felon was denied a secret 
clearance due to his [far less serious] criminal record. . 


The point of this discussion is that if an investigator is aware of his target 
holding extremely high security clearances, searches of federal criminal court 
indexes will probably be a waste of time. Unless, of course, the target was a 
witness in a case, or it became convenient for him to be cleared. Unless the 
investigator sniffs these special circumstances, he can safely skip this portion of 
his search. 


INTERNAL REVENUE SERVICE 


The party line is that income tax returns are absolutely inviolate except under 
court order. Whether this is true is certainly open to dispute ala Nixon's "Enemies 
List" as well as particular criminal [non-tax] prosecutions I am aware of. However, 
the private operative will get nothing from IRS files unless he has somehow scored a 
major connection. While I would not be so naive as to presume that unauthorized 
access via such connections does not exist, I cannot allege with any certainty that 
any particular private parties do enjoy such access. Usage is dangerous to both 
parties, however, in view of the severe criminal sanctions involved. 


All is not lost, however. Any citizen can, on proper application, obtain 
"header information" from the last filed tax return. This will include name[s] in 
the filing and address of record. It is necessary to have either the social 
security number, or the business' federal tax number along with the pertinent filing 
name. See Appendix K for particulars. 
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MILITARY LOCATOR SERVICE 


All military services maintain current duty station rosters and will provide 
limited information on request. It has been my experience that a telephone call to 
each service's personnel bureau or deputy chief of staff (personnel) office in the 
Washington, D.C. area will result in over-the-phone information. Those telephone 
numbers are listed in Appendix L, as are addresses for mail inquiries. 


Investigators need not offer any explanation as to their request. Indeed, you 
will often encounter the mother hen complex if you do indicate any adverse 
motivations at all. The best approach is that you are attempting to locate "an old 
shipmate ..." and above all, do not represent yourself to be either active duty or 
retired military in the process [unless, of course, you are] because there are heavy 
federal laws regarding "impersonation." 


You will need to know the target's rank and full name. You can be off one or 
two grades --— after all, you have been out of touch for so long. But if you are 
searching for Colonel Dudley Fragass and the only listing the clerk has is for PFC 
Dudley Fragass, you had better be quick to inquire about the possibility of the good 
colonel's having retired. And express surprise that "junior" isn't following in the 
old colonel's footsteps a little more closely rankwise. 


In addition, the target's service number will almost always be requested, 
although you can usually avoid that particular obstacle. Unless the target is 
nearing the 20 year mark, his service number will be his social security number -—— 
something that you should know as a result of your investigation thus far. But if 
your cover is "old buddy .... reunion," you wouldn't be expected to know anyway. 
When the clerk gives you the locator information, be sure to ask him for the service 
number "just in case." 


FEDERAL COMMUNICATIONS COMMISSION 


The FCC currently regulates every class of radio operator license, broadcast 
Station license, common carrier communications network, and registrations of 
compliance for almost every electronic gadget on the market from radio receivers, 
TVs, and CB sets to computers. It should be noted, however, that the Reagan 
Administration has made considerable deregulation progress during its first and 
second terms. This, in turn, is slowly reducing the actual number of filings. 


Every filing, frequency allocation, station license, operator license, and 
engineering test report under the FCC's cognizance is public record. About the only 
area not immediately opened to public scrutiny lies with investigations in progress, 
federal government frequencies, and uninvestigated complaints. 


The FCC maintains a network of district offices with its principal files in 
Gettysburg, Pennsylvania. In-person visits are generally preferred in that you will 
usually be allowed to sit in a reading room and study any public records in the 
local file. Headquarters records searches by distant private operatives are often 
accomplished by hiring a Gettysburg research firm. [Or in Washington D.C. for 

-headquarters files]. 


About the only definitive information you will not gain access to involves 
sederal government frequency allocations. Military transmitters are regulated and 
call letters are assigned by the cognizant service and are otherwise unlicensed. 
Air control centers and FAA control towers operate federal radio and radar stations 
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and their status is published simply because of the public interface. But you won't 
be able to go in and obtain the local FBI operating frequencies, 


FEDERAL AVIATION ADMINISTRATION RECORDS 


The FAA regulates just about everything associated with civil and commercial 
aviation. Pilots licenses, mechanics licenses, repair station certifications, 
instructors licenses, and aircraft registrations are but some. The FAA is also 
involved in every aircraft related incident froma minor flub on the ground to a 
major mid-air collision. 


All of these records are in the public domain and may be researched in person 
in most regional centers. About the only closed files involve investigations in 
Progress and individual pilot medical information. Once an incident has been 
investigated, however, the file is public and it will contain zedical information 
whenever it is pertinent to the cause of the incident. 


The FAA is headquartered in Washington, D.C. and maintains reading facilities 
for records research. If an investigation is being conducted by a orivate operative 
many miles away, it might be worthwhile to utilize the services 2f a D.C.-based 
research firm. 


ALCOHOL, TOBACCO, & FIREARMS 


Treasury department's ATF operation is generally a cooperative an relatively 
hospitable group for private operatives to deal with. Although nobody will make an 
official statement, the reason for this relationship tends to be because ATF is not 
mentally arrogant ala FBI and DEA. Instead, they consciously cultivate <riendly 
sources amongst the populace. Much of their intelligence gatherinz is conducted 
through insiders and penetrations into the communities they are concerned with —— 
all of which are societies which tend to shun and mistrust all strangers. 

ATF filings available to the public include the various forzs += federal 
firearms permits. The vast bulk of these files contain dealer applications complete 
with names, addresses, and related collateral information. 


There are special classes of authorizations pertaining to possession or sale of 
"controlled weaponry” in the form of certain automatic weapons, explosive devices, 
etc. which the average U.S. citizen may not possess, For example, there are 
licensed dealers who traffic in surplus U.S. and foreign controlled weaDonry with 
foreign military establishments. This form of business requires numerous 
authorizations from the Departments of State and Defense, as well as Customs and 
ATF, ATF records are more easily checked and are fundamental sources in such cases, 


SECURITIES EXCHANGE COMMISSION 


Privately-held corporations in the process of "going public" have to make the 
most thoroughly complete disclosures one might imagine. These disclosures include 
not only the personality of the corporation, they extend to every present 
shareholder and officer involved. 


Subsequently, according to the precise form of corporation, filings are 


required on an annual basis. While not so exhaustive as the "going public" data, 
these reports also contain valuable current information. 
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Each corporation is required by law to provide a copy of its current filing 
upon request of a shareholder. Very few corporations ever checks the rolls before 
complying with such a request. Access to the complete public file may be had by 
contacting the SEC directly if such an approach suits your purpose more fully. 
Limited public information may be obtained through the local stockbroker's office. 


GOVERNMENT PRINTING OFFICE 


The GPO maintains bookstores throughout the U.S. and also does business by mail 
order, including acceptance of popular credit cards. 


The pertinent factor with GPO is that every government-—printed document is 
available through the bookstore System unless, of course, it is administratively 
sensitive or contains classified defense information. It is possible to subscribe 
to particular book series, or to purchase individual issues on a one-time basis. 


Many private operatives subscribe to the plethora of departmental telephone 
directories, organizational directories, and field activity directories available 
through GPO. Thus, it is often easier to contact a federal agency by telephone and 
after a few redirections obtain that information which is sought than it is to 
engage in a paperwork barrage via the mails. 


GPO also publishes registers of active duty military and naval officers and 
warrant officers. Coupled with the several departmental telephone directories and 
organizational charts, it is a relatively straightforward matter to track many of 
the federal and military bureaucracy. Once initially located, it is easy to verify 
current assignment by contacting the personnel locator service. 


GPO also publishes and sells Bureau of the Census reports. Again, this type of 
data is for background reference, but it is astounding how you can conduct various 
kinds of occupational and commodity searches via Census based data. 


NEWSPAPERS AS A SOURCE 


In this discussion, expand your thinking to include professional trade 
journals, alumni association newspapers, club newsletters, and the like. These 
Sources are frequently proven to be valuable and unique in their information 
content. Exploitation, however, is more creative than it is mechanical. 


Newspaper morgues are sometimes unavailable to the public or are otherwise 
cautiously opened to serious researchers. If an author requests access to a 
newspaper morgue and gushes about how their cooperation will certainly be remembered 
in his forthcoming book, even the most hardened librarian will yield. 


Larger libraries also maintain extensive newspaper morgues and these are more 
freely accessible in most cases. 


A principal problem with newspaper mMorgues in many cases is a partial or 
complete lack of a subject index. In this instance, two options are available to 
the private operative. First, attempt to identify the particular reporter who might 
=ave written an article involving your target. Reporters frequently have clipping 
20exs and independent indexes for subject areas of their concern and interest. If 
you dangle reciprocation in the form of information you have uncovered, cooperation 
zsually follows. 
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The second method is to read sequentially throughout any weeks or months during 
which your target may have been a news subject. There are clipping services in 
larger cities that should be consulted in this regard, as they often maintain 
exhaustive indexes as well. 


If your target is a professional person, do not overlook major journals in the 
field as a source of information. Most journals maintain an annual index by subject 
and author. This type of publication is also fairly aggressive about reporting 
principal personalities’ movements from one employer to the next. 


Alumni association newspapers are fertile sources of information in many cases, 
including present address and employer. If your target participates in such 
programs as "sponsoring" graduates into his geographic area, or has volunteered to 
contact prospective students in the area, you will usually be able to find his 
residence and business information through this source. 


TELEPHONE COMPANY SOURCES 


Telephone company ["Telco"] sources provide five bits of information: Name, 
Telephone Number, Service Address, Billing Address, and Billing Detail. At the 
point a private operative would be seeking to exploit this particular source, the 
target's name and perhaps several of the other pieces of information will be known. 


Information past this could include former service connections, addresses, and 
telephone numbers as well as current credit application data such as employer, etc. 


SOURCES VERSUS A BASIC TOOL 
There is no doubt that telephone based investigations are efficient, especially 
if the target has maintained a "normal" visibility profile. If nothing else, the 
operative trades telephone toll costs for travel time and mileage expenses. We will 
discuss telephone investigation techniques in a separate chapter. 


Usage of telco information to further an investigation, therefore, is limited 
to those basic data elements already stated. We will take a look at how you can 
start with any one and develop the others. 


CONVENTIONAL 411 INFORMATION 


If your target maintains a normal profile, he will be listed in the directory 
covering his service area. Simply consulting the directory, or (A/C) 555-1212 will 
-result in that information being provided for a 25 cents fee. If the target has 
moved recently, he may have provided for forwarding information from his old number 
to his new one. 


UNPUBLISHED VERSUS UNLISTED 
There is a basic distinction between these two terms. Unlisted means that the 
target's name, address, and telephone number are not printed in the book. 411 will 
have a listing, however, and will provide it on inquiry. 
Unpublished, on the other hand, means that 411 operators will not disclose 


anything ~-- principally because they have nothing in their computer file. 
Unpublished numbers are Segregated in telco files such that only supervisors can 
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comply with other telco needs, law enforcement, and genuine emergencies. 
"EMERGENCY" SCAMS AGAINST THE UNPUBLISHED BARRIER 


Supervisors are assigned incoming emergency calls and will keep them on hold 
or even on the line while actually calling the unpublished number. If the receiving 
party is willing to take the call, either a call-back number will be provided, or at 
his election, his unpublished number will be disclosed to the Originator. The 
private operative must, therefore, present a compelling story in order to induce the 
target to call back [collect]. 


A point of critical information is in order here: most states have fairly 
heavy laws against false assertion of an emergency over a telephone. While 
initially intended as protection against party line abuses, courts and explicit 
language have extended the concept to cover communications with telco employees as 
well. Thus, if an operative chooses to pursue target contact via a Supervisor, care 
must be taken to use "extremely important" or "urgent" wording. The operator will 
inevitably ask "is this an emergency?" to which you must carefully respond "No, it 
is not a matter of life or death —-- but it is extremely important." This scam 
might still be in violation of State invasion of privacy laws. 


We have touched upon single party versus ali party consent to record calls 
already. The point is that if the "urgent" call via the Supervisor is recorded, it 
is often possible to also pick up the tones when the target's unpublished number is 
one and a pickup froma telephone being keyed on the other will permit matching 
tones and decoding. Or, you may purchase a "pen register" device for touch-tone 
Phones to obtain a direct readout. A little practice with the stereo headphone 
approach brings all but the tone-deaf into proficiency fairly rapidly, however, and 
is the more cost-efficient. 


CNA NUMBERS 


Until recently, calling private telephone company CNA numbers [customer name 
and address] would yield the indicated information for unpublished and unlisted 
numbers. At present, however, designated Supervisory operator positions are the 
only ones equipped with CNA capability. These positions also have Automatic Number 
Indicator [ANI] and Automatic Location Indicator [ALI] capabilities. If the area in 
question has emergency 911 features, chances are that ANI/ALI are installed, and CNA 


callers can be tracked, 


Because other earlier publications also went so far as to print CNA numbers 
indexed by area code, at least two additional Telco actions have been implemented. 
First, CNA access numbers were changed. Second, most offices have implemented 
Password, badge data, and other Security features, 


Finally, CNA is shifting into a computer—to-computer hookup via what are known 
as "inside lines" in the telephone company. These lines are not switched within or 
accessible through conventional trunk ports. You must have internal access within 
the telephone company system. Interface with inside lines to the outside world can 
be patched via the g Operator, but CNA access is flagged and locked out. 


The bottom line is that by the time this book is published, perhaps 35% of the 


telephones in the United States will be covered by 911 and thus ANI/ALI. By the end 
of 1988, that should grow to 902 according to present planning. Private operatives 
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need other sources of information because CNA is rapidly nearing extinction. 


Appendix M lists the latest CNA numbers, but is surely out of date. In order 
| to obtain updated information, it is necessary to make a play through the business 
office for that area code. This is dependent upon two things -- one, that the 
supervisor you reach doesn't have [or isn't paying attention to] ANI/ALI, and two, 
that you are glib enough to talk your way through it. 


THE BUSINESS OFFICE SCAM 
Learn the particular phrases used by insiders [underlined in the script and 
explained below], as an experienced ear will catch an amateur scam every time. 
Female callers are preferred, as male operators are still few in number, and a male 
voice may cause questions. If the male sounds like Egbert Owlwise, it may pass. 
But John Wayne's won't. 


Suppose a Las Vegas operative needs to scam a known Pasadena, CA. number. It 
would go something like this: 


The cast of characters: 
411: Information Operator 
YOU: You posing as a TELCO Employee 
BO: Telco Business Office 
1. Call (818) 555-1212 [A/C 818 Information]: 
411: "What city, please?" 
| YOU: "Pasadena" 
411: "Yes, may I help you?” 
| YOU: "I need the business office number, please." | 
[At this point, the 411 operator may want to know which service 
| phone prefix is involved. Give it to her. ] 
411: "The number is 555-1234." 


2. Armed with the business office [BO] number, call it. 


BO: "Business Office. This is Ms. Blatz. What is the residence 
number you are calling about?" 


YOU: "This is Las Vegas, Operator. We are attempting to locate a DNP 
and have a repeat in your area. Can you give a listing on 818- 
550-4619 please?" 


BO: "Checking. That is in the name of Frederick Q. Lipschitz, 
Operator." 


YOU: "Thank you, Operator. Do you have a service address?" 
BO: "That is 1255 Sierra Madre in Pasadena, Operator." 


| YOU: "Thank you. Can you give me CNA for 818/213/714, please?" 


PUBLISHED BY EDEN PRESS 33 


$$$ ee 


SECRET AGENT 


BO: "That is (213) 501-4144" 
YOU: "Thank you." 


DNP: "Did Not Pay" -- the biggest enemy of telcos, and the one thing every 
business office will break its back helping over. 


REPEAT: A toll call number that has been called several times [and, therefore, 
probably someone who will know the whereabouts of the "bill skipper."] 


LISTING: Pertinent information associated with a particular telephone number 


SERVICE ADDRESS: The actual street address associated with a particular 
telephone number. BOs always have this information, while many CNAs no longer carry 
that portion of the listing. 


CNA 818/213/714: This is the largest consolidated CNA operation in the system, 
as it services all of Southern California. Asking for the CNA number under multiple 
area codes tells the operator at the other end that you know what you are doing and 
your request is less likely to be questioned. This scam also works if your number 
is out of date. You would inject "Our listing seems to be obsolete" only if you are 
questioned at all. 


THE CNA NAME OR NUMBER SCAM 

Start by trying the CNA number in Appendix M. Chances are it will be out of 
date simply because of telco security procedures. If it works, fine. If not, then 
call the telco business office assigned to the target area. That was an add-on to 
the earlier scam. 


In the earlier scam, you were able to get everything available from one call. 

Since BOs are intended to interface with the public, there is little secrecy over 

their telephone numbers and they are service-oriented. CNAs, on the other hand, are 

: secretive internal functions and they are suspicious of any request that isn't 

phrased just exactly right. As commented upon before, CNAs are also gaining ANI/ALI 
capability. 


CNAs assist repairmen and service personnel. The bulk of their incoming calls 
are thus associated with these functions. 


If you have a service address, or a name, ora telephone number and want to 
: fill in the missing blanks, a CNA scam might work. This is especially useful if you 
| are chasing an unpublished number or customer. I'd recommend trying the BO scam 
| first, however. If you scam CNA, you will be posing as an installer. The reverse 
! is now true regarding male vs female voices. Most installers are still men, so a 
masculine voice is in order. 


Your script would go something like this: 
YOU: "This is John from Pomona Frames. I need one on (give area code 
if you are dealing with a multiple CNA --- otherwise, don't) 
737-2286." 


CNA: "That is listed to Marvin L. Lipschitz." 
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YOU: "Thanks. Do aa have a service address?" 

CNA: "No, that was dropped about three months ago. Try the BO." 
YOU: "Thanks. What's their number?" 

CNA: "551-2357" 

YOU: "Thanks." 


FRAMES: An telco insider's slang for a central switching office. The "frames" 
are racks which hold all of the telephone switching apparatus. 


ONE: Another telco slang term used to indicate that additional information 
past whatever is provided is requested. If, for example, you gave a name, the 
response would be a telephone number. If you run this scam, however, have the name 
as it would most likely be listed, and also the service address. 


CNA CRISS-—CROSS SCAM 


If you are starting with a service address only, CNA usually has access toa 
criss-cross by that segregated file only. This explains how they will have name and 
number information without address, but can cross an address into a name and number. 


This is also called a "Black Book" and most police departments either have, or 
can obtain one. Some repair trucks also have a computer printout equivalent for 
their zone. You might try either a friendly cop or a greedy repairman if you are in 
the actual area of your target. The going rate for a cross-over is $5. The books 
are accountable, so you'll probably not be able to buy it. A friendly repairman 
might let you copy it, however. The going rate for this is $50. 


The CNA scam is similar to the name/number exercise, except that you'd say 
something like: 


YOU: "This is Al from Pomona Repair. I need a cross on 1234 Maple 
Street, Pasadena." 


CNA: "That's Dudley Dumptruck, 550-4987" 
YOU: "Thanks." 


CROSS: Telco slang for cross-reference or cross-over from street address to 
name and number. 


A EE ————_—— SS” oe 


Telco districts maintain engineering offices [DPACs] whose responsibilities 
include management of cable assignments. Larger cities often have several DPAC 
offices. It is necessary to first scam the business office for a particular DPAC 
number and the caller should be a repairman. 


Because of maintenance centralization, it is often necessary for repairmen to 
work in zones other than their home. It is reasonable for them to hook onto any 
line with their handset, call 411 for the business office number, and then BO for 
DPAC's number. The key element is that the call ‘should not originate from the same 
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zone that DPAC is being sought. A repairman should have that data already. 


Once the local DPAC number is determined, a quick call will result in address 
data being answered with telephone number. This is a circumvention of CNA and also 
accounts for their not having address data in their consolidated file. 


TELEPHONE TOLL CALL RECORDS 


Private operatives can gain substantial collateral information by analyzing 
toll call records. This is often the first source tapped by criminal investigators 
as they pursue a case. In the private situation, access is difficult and can only 
be obtained through some form of subterfuge. Law enforcement can Simply obtain 
Subpoenas and direct Telco to not inform the target for 90 or 120 days. 


The private operative has perhaps two principal methods of getting telephone 
toll records. One is to scam the business office. The other is to "read the mail" 
as it were. 


THE BUSINESS OFFICE TOLL RECORD SCAM 


Business offices are getting tighter every day on this process, simply because 
too many "How to ..." books have described it in one way or another. Toll records 
for local service area and AT&T calls can be obtained from the business office in 
either the current bill [from last closing date back 1 month] or the last three 
billings. If your target is using a long distance carrier other than AT&T, you'll 
have to scam him for that information too. See a later section: Scamming SPRINT. 


Business offices normally do not have "instant" bil lings, although some are 
changing over. Instant billings are those charges since your last closing date up 
through the moment. When closing date passes, instant billings are closed and 
become current billings, and the instant cycle restarts. 


Getting either current or past 3 month copies mailed anywhere except the 
billing address of record is a serious violation of telco policy. It takes a 
persuasive scam to obtain agreement with this, and you will inevitably wind up 


talking with a ANI/ALI equipped supervisor. And the billing must be sent in the 
name of the listed party. Be careful! 


There is no proven male or female voice technique for this. An irate male who 
is raising hell about telephone company screwups or the dizzy blonde routine with 


explanations to her boyfriend tend to get action. Mild and temperate requests of 
either persuasion usually fail. 


A possible irate macho-man scam goes like this: 


Cast of Characters: 
BO: Telco business office 


YOU: You posing as irate macho-man "customer" 
SUP: Business Office Supervisor 


BO 


"Business office. This is Ms. Gildersleeve. What residence 
number are you calling about?" 


YOU: "778-3126 and boy, are you people screwed up! I don't want to 
talk with some damm clerk — put a boss on the line. 
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YOU: 
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YOU: 


SUP: 


YOU: 
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YOU: 
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YOU: 
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I'll connect you with my supervisor. One moment, please." 


"This is Mrs. Wilson. How may I help you?" 


"Yeah! I'm fed up with your screwups on my bills. I'm..." 


"I'm sorry there has been a problem. Are you Mr. Johnson?" 

[Remember, you gave the target number to the first clerk and by 
now, the entire file is on the supervisor's screen.] [You should 
also tumble to the fact you can get names from numbers this way] 


"Yeah. And you've screwed my bill up again this month ..." 


"I'm certain that we can straighten it out, Mr. Johnson. What 
items are in error on the billing? I'll credit them now for you 
and we'll have them checked." 


"Well, first of all I didn't receive any bills for [insert the 
first two months of the past three sonth period] and now you are 
charging me all sorts of penalties and numbers I didn't call and 
everything else." 


"Mr. Johnson, your billing record shows that you are current." 


"Yeah, well my wife probably paid just to keep you vultures from 
turning us off. That woman would die if she didn't have a phone 
stuck in her ear all of the time. She's probably hiding her 
toll calls from me because she is always yakking with her mother 
or sisters. Damm telephone will send me to the poorhouse." 


"I'm sorry, Mr. Johnson. How may I help you?" 


"Is there any way you guys can turn off the long distance 
service, or at least to Bellflower? That would help." 


"That's not really possible, Mr. Johnson." 


"Then can you send me copies of all of my toll calls for the 
last 6 months? I'll settle this once and for all with my wife." 


"I'll be happy to send copies, but our records only go back for 
the past three billings. Will that help?" 


"I guess so, but if you send them the regular way [remember, you 
may not know if the billing and service addresses are different ] 
my wife will intercept them. Can I pick them up over the 
counter somewhere?" "Better yet, just send them to me where I 
work. The boss won't care. Send them to Charley Johnson, 127 
East Main, Suite 4M, etc etc." [Your mail drop cutout!!] 


[Here's where demanding a boss up front pays off -—- if you get 
this far with a clerk, you'll have to repeat the spiel for the 
supervisor anyway] "Mr. Johnson, our policy is to send all 


billings strictly to the billing address. If ..." 
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YOU: "Dammit! I started out by asking for someone in charge and not 
a damm clerk. I told you that if you send them regular, my wife 
will get them first. All's she has to do is sit on her can all 
day and run up my bill and wait for the mailman. Who's your 
boss anyway?" 


SUP: [Still sweet as sugar] "Mr. Johnson, I have authority to mail 
copies of your billing anywhere. I just have to be certain that 
this is what you really want, and are willing to authorize it." 


YOU: "How many times do I gotta explain this to you. Yeah, I want 
them mailed where I told you." 


SUP: "Certainly, Mr. Johnson. Would you repeat the address, please?" 


You should be prepared for some double-check, such as who your current employer 
is. The BO supervisor will usually handle that by asking "Are you still employed by 
Ajax Construction?" Don't take a chance that you are being scammed with a phony 
name ~~ "Boy, you guys even have that screwed up. I work for Blatz and Belch" for, 
if you know the target's current employer, use it here]. 


Admittedly, this is a strain on doth you and also on the innocent business 
office supervisor. But short of method 2, this is about the only way it will work. 
If the supervisor takes you up on the "over the counter" move, dismiss it by telling 
her "That won't work -- I gotta work for ay living, you know. I don't have time to 
chase all over town for your screwups anyway." 


METHOD 2: A SURE WAY TO PRISON 


Operatives buy cans of R-12 or freon for their car's air conditioner. Also, 
they buy a cheap manifold for it. This costs about $10 or less for the whole setup. 


CAUTION 


Freon freezes flesh and eyes past the point of repair in most cases. Be careful if 
you use this trick! 


CAUTION NUMBER TWO 


Wnrceaunt] Al? DDO AUT ee ee ee OS BE EVN ——— 


CERTAINLY DISAVOW ALL RESPONSIBILITY IF A READER ATTEMPTS THIS, AS IT INVOLVES 


VIOLATION OF FEDERAL LAW: TAMPERING WITH THE MAILS. 

If it is possible to intercept a target's telephone bill, a liberal application 
of liquid freon will make the envelope transparent. It is possible to read the 
billing with ease unless there are several pages stacked up. In this case, an 
operative would have to either open and reseal, or simply steal the bill and let the 
target worry about getting a duplicate. 


THIS SCAM WILL COST YOU TIME AND TOLL CHARGES 

If you havea telephone number, but nothing else to go with it, you can call 
the number and try to dig up something. If the target is really sharp, you'll get 
nothing from him —— even the number you actually reached. But again, maybe you'll 
score, 7 
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In due time, you'll get your own telephone billing. At this point, call your 
own business office and challenge the call. They will respond with listing name and 
at least city location, if not street address. This is true for unpublished numbers 
as well. 


This method is obviously slow. But it is foolproof and requires absolutely no 
scams, cute tricks, or other potentially dangerous ploys. 


SCAMMING SPRINT, MCI, ET AL 


If your target has a long distance carrier other than AT&T, you will first have 
to find out who it is, Occasionally the business office will have "Dial 1 Ballot" 
information. That is a fold-in question when you are inquiring about returns. A 
RETURN is a callback to the same DNP number as you are Supposedly chasing. 


If the business office has long distance carrier information, you then know 
without further exercise. If they don't have any record, yet the billings are clean 
of AT&T charges, it is probable that there is another carrier. Except for old folks 
on lifeline, you rarely encounter a number that doesn't have any long distance 
activity. 


HOW TO FIND THE HIDDEN LONG DISTANCE CARRIER 


The proven method is to call the target's number and undertake a sales pitch 
for this exact service. Most of the time you will be told who the long distance 
carrier is without prodding. "We have MCI and are happy with the service ..." tells 
you all you want to know. 


If the target likes your pitch and wants to sign up, ask him for his current 
long distance carrier and if at all possible, his account number. Be sure to stress 
that you don't want his confidential access billing number, but his account number, 
This is needed, of course, so that you can open his account with your company and 
Close out his existing account. If he provides this information now, you'll award a 
bonus of 2 hours of free calls, etc etc. 


If the target doesn't volunteer, and refuses to consider "your company's" 
service, a firm "Thank you for your kind attention. If you decide to change in the 
future, please keep us in mind. We'll even pay your service changeover fee in order 
to have your business. Could you tell me who is Providing your long distance 
service today?" Target reluctance can be Overcome with some comment about "My 
Supervisor gives me a bad time if I don't get this information. He is really keen 
on analyzing our competition and it won't be associated with your number at all," 


SUBVERT A TELCO EMPLOYFE 


Depending upon the frequency of your need for inside Telco information, a 
private operative's long term solution is to cultivate a relationship with a system 
employee with direct access. This is particularly true if your searches often 
extend beyond the local area code. In some cases, one A/C serves an entire state, 
while in the case of the Los Angeles region, there are at least 5 area codes within 
a 100 mile radius. Included are 213 and 818 as primary A/Cs, followed by 714, 805, 
and 619, 


Such an alliance will obviously cost the Telco employee his or her job if it is 
discovered, so those employees even willing to play the game tend to be somewhat 
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greedy. The going rate for a "non-retained" source is $10 for local and $15 for 
out-of-area searches of CNA and other private information. "Retained" sources are 
often charging $150 to $500 per month for their services, 


It is logical that such information is the property of someone, and the legal 
question is Whom? Telcos assert exclusive ownership and have undertaken criminal 
theft proceedings in two recent situations. Thus, criminal complaints are also 
within the realm of possibility for both the employee and the operative, 


OTHER ALTERNATIVES 


We will touch upon commercial directories including criss-cross and 
commercially prepared city directories in the Commercial Directories section. 
Suffice it to say, however, these are probably becoming the principal source asa 
result of newer Telco security measures. 


It is totally probable that within any private operative's locale, there will 
be a few organizations with inside telco access. Another alternative is to search 
out other operatives including skip tracers, auto repossessors, detective agencies, 
and private investigators. Maybe you can arrange a quid-pro-quo relationship where 
you trade their telco information for your NCIC connection, etc. The principal 


COMMERCIAL SOURCES OF INFORMATION 
SSS SSS SS SS 


This section deals with sources of information which are available in exchange 
for paying a fee, buying a book, or subscribing to a series of reports. Most of 
these sources will be found in any major library reference section, often one year 
or so behind the current edition. Private operatives can use these sources in order 
to evaluate how well they may suit their needs and then subscribe accordingly, 


THE CITY DIRECTORY 


Years ago, R.L. Polk, Cole's Householder, and others published city directories 
which were compiled from a thorough door-to-door canvass. In those days people were 
more liberal about revealing where they were employed, their earnings bracket, and 
other personal information. 


Today's city directory is only partially derived from door-to-door canvass, 
The greater majority of information is culled from telephone company, utility 
company, and public record sources. Many states’ Department of Motor Vehicles sells 
listing information, including name, address, class of license, restrictions, 
and driving records to these publishers, 


Most telephone companies also sell new listing information —~ often including 
inpublished numbers to anyone willing to buy the data. Ma Bell tries to downplay, 
or even deny that this wholesale distribution process is for real. But when you 
m2ve twice in San Diego, establish unpublished telephone service, and then have 
water softener companies besiege you by name literally minutes after your phone goes 
=2to service, something besides mindreading is happening. 


Each publisher's directory is organized Slightly differently, but there is 
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almost always a street address section and an alphabetical section. Polk's 
directories also contain a telephone number section. The street address section is 
structured around sequential street addresses and crosses over to alphabetical. The 
Phone number section also crosses to alphabetical. The alphabetical section will 
reveal occupation, telephone number, and whatever other information is available. 


See APPENDIX N for a listing of directory publishers, including addresses and 
telephone numbers, 


CREATIVE USAGE OF THE DIRECTORY 


City directories can be valuable adjuncts to any investigation or search If 
you already have a present or former target address, you can locate neighbors within 
as many blocks as you might find necessary. Using your telephone, you can then 
contact each with whatever benign-sounding Scam you choose and conduct extensive 
work from your office. 


This approach is valid principally because you will have the party's name which 
you are calling, and some idea of how many houses away he or she mar reside from 
your target, This in itself lends total authenticity to just about any scam you may 
choose to implement, ranging from insurance investigator to prospective enployer, 


The fact present city directories are less accurate or complete than years ago 
is offset by. the flexibility of the scam approach. See Section ¥ for details of 
telephone Scamming with the city directory. 


The principal weakness in the city directory is that it is usually out of date 
before it is off the press. Most city directories do not have interiz undates, thus 
making a 12 or 18 month old reference less than fully useful in many cases, 


THE CRISS-CROSS DIRECTORY 


This type of directory is often published by the telephone coznanr, or by a 
private publisher who buys data from telco and other sources, Law enforcenent uses 
the telco version, commonly referred to as the "black book." 


Larger library reference sections often have a black book and will provide 
information over the phone to you. Those libraries with black books usually limit 
access to their own employees, so you may have to engage in a round of "20 
questions" in order to conduct your search. 


There are normally two ways to enter this directory, One is by street address 
and the other is by telephone number, Depending upon the specific publisher format, 
it is common to find that a street address will cross into both name and telephone 
number. Telephone numbers, on the other hand, usually cross only to the street 
address. If the volumes are published separately, you will need both in order to 
allow complete usage. Also note that, unlike the city directory, occupations are 
not listed in the Criss—Cross, 


Cities with large professional buildings and condo complexes can be a problem 
Co any operative who is unaware of this directory. Because each secondary address 
is also detailed by the Criss-Cross, it is possible to track a number right toa 
particular apartment or suite, This information is frequently unavailable thru a 
telco business office when a complex has its own local postal center. This is 
becoming standard in large city residential, and professional buildings. 
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These directories are rarely sold. Rather, they are leased for about $300 to 
$500 per year. The distinction is that you will never have ownership of either the 
book or the information it contains. | Instead, you may only use the information for 
a specified period of time, and then surrender the book on expiration of your lease. 


A serious drawback is that many publishers update only semi-annually or 
annually. If you have ever noticed how many service trucks are parked in the local 
telco lot after working hours, you can appreciate just how many disconnects and new 
services are completed each day. If your operative activity requires this type of 
immediate data, you should consider directories that are updated monthly or weekly. 
While cost is more, accuracy is considerably better. 


THE BUSINESS GUIDE TO CORPORATE EXECUTIVES 


This particular publication is maintained in a relatively current status. In 
it you will find the name, business address, and business telephone number of every 
listed corporate officer in the United States. Notice I qualified this by saying 
"listed." 


This compendium is generated by monitoring every state and federal corporate 
filing available to the public. Thus, brand new corporations will be listed 
alongside the great-grandfathers. Additionally, sources such as advertising and 
professional association files are drawn upon, along with what the publisher alludes 
to as "proprietary sources." In all, if a corporation ever publicly lists its 
officers and principal executives, this book will dutifully note and publish same. 


As was discussed on pages 20 and 21, however, it ig quite easy to circumvent 
publicity through a series of legal moves. Whenever this occurs, the listing may be 
purged by the editors, or outdated initial filing data may be all that is ever 
available. 


NATIONAL DIRECTORY OF ADDRESSES AND TELEPHONE NUMBERS 


This particular source is useful for locating and calling perhaps 70,000 
Organizations, professional groups, and government offices. In addition to its 
scope of information, an added benefit is that it is categorized and also provides 
toll-free 800 listings. 


While this particular directory may not have your target listed, it will allow 
you to exploit information sources such as present and former employers, etc. 
Combined with 800 listings, this will bea significant money saving tool. 


Of particular value is the government section because of the level of detail 
and associated telephone numbers. It is often possible to zero in on the proper 
bureaucratic point with two or three direct calls instead of repeatedly hanging on 
hold for several minutes while a clerk gathers what turns out to be incorrect 
information. 


In all, if an operative is active, this is the first reference directory to be 
purchased. 


INDUSTRIAL TELEPHONE AND ADDRESS DIRECTORIES 


This is a generic source and every major profession and industry in the U.S and 
Canada has several in print. If your activities tend to become specialized, it 
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would definitely be worthwhile to explore this area, 


I am active in the electronics and computer industry, and have found three 
particularly useful directories. The first, EITD [Electronics Industry Telephone 
Directory] is a Harris Publishing Company product. Harris also publishes "Who's Who 
in Electronics," "Electronic Representatives Directory," and industrial directories 
for five or six states, FITD is a world-wide directory with principal emphasis upon 
North America. It igs organized into company alphabetic and product categories, 
Toll free 800 numbers are not listed unless they occur as part of a display ad. 


The second is Harris' "Who's Who" and this directory incorporates a 
comprehensive manufacturer's alphabetical listing that also identifies Sales reps. 
This particular gem will be explored more fully ina minute. Another valuable 
feature of Who's Who is a geographic breakout. This allows vou to do a fairly 
comprehensive search by known cities for possible sources of target information. 
Only a few display ads list 800 numbers. 


The third is Hayden's "Microwaves & RF Product Data Directory.” This directory 
is indexed by products, manufacturers and sales reps, and also by display 
advertisements, Again, 800 numbers are not included. Get the messaze Sy now? You 
need the "National Directory" as an adjunct if you want to control phone costs, 

These three are typical of perhaps thousands of directoriés available for any 
profession or industry. Almost every directory has a price tag printed on it, but 
most are free for the asking, or are automatically shipped on the basis 22 your free 
subscription to related journals. Some are controlled very carefully as a supposed 
Security measure, but are still available through libraries, practitioners in the 
field, or through creative moves on the part of a private operative. 


THE SOURCE VALUE OF SALES REPRESENTATIVES 


Why is a sales rep listing valuable? More often than not, sales reps can 
provide more valuable information about a target company and its emplorees than will 
any other source, Bear in mind that most sales reps are not paid until an order is 
shipped and billed. Depending upon the manufacturing lead time involved, savday for 
a major order booked today may be many months, or even a year away. Thus, reps tend 
to remain in close touch with their "principals" and will often know ezplovees on a 
personal basis well down into the hourly ranks. They also have substantive insight 


into the company's operations. Reps are extremely valuable sources. 


GENERAL SEARCH FIRMS 


There are search firms with nationwide offices or affiliations that can search 
court records, real property recordings, corporate reports, driving and accident 
records, voter's registration files, telephone black book listings, and even, in 
Some cases, postal records, 


Depending upon the scope of a particular target search, costs are $25 — $50 per 
effort in most cases, Each effort is centered upon a particular county or city for 
that level of record. That is, you will have to order individual efforts for each 
county and city to be searched. Some firms have a surcharge for a/k/a searches, 
while others treat aliases as entirely new cases, 


A private operative's effectiveness is often greatly enhanced by utilizing the 
services of such firms in that for a nominal fee, he can have several simultaneous 
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sub-investigations in progress. While these firms typically accomplish the same 
thing a skilled private operative might, existing connections, favorable logistics, 
and time factors are often distinct advantages to the service. Checking out a New 
York lead from Nebraska is one example. 


You will find these companies listed under Skip Tracers, Security, Detective 
Agency, Private Investigator, Investigator, or related titles, depending upon your 
particular telephone directory format. Many are now moving towards "research" type 
names. Look for key words indicating nationwide searches, investigator service 
bureaus, and the like. Better yet, obtain a referral froma regular user of this 
type of service, if at all possible. 


As a cynical aside, current manuals on locating missing persons for which 
otherwise purport to give inside source information] prominently list such agencies. 
A little checking reveals that some of these firms no longer [if ever] exist, either 
at supposed confidential 800 numbers, or as businesses with conventional telephone 
numbers. 


The following operation, however, does exist and enjoys a solid reputation. 
I've never met any of the principals. However, based upon such positive referrals 
by private operatives whose judgment I do appreciate, I do not have any reservation 
in bringing them to your attention. 


The company is International Research Service of California and goes by its 
initials, IRSC. They are located at 3777 North Harbor Boulevard in Fullerton, 
California, zip 92635. Their phone numbers are (714) 526-8485 and (800) 321-2278. 
Jack H. Reed is president of IRSC. 


IRSC's services are somewhat typical of those provided by "research firms" and 
incorporate nationwide skiptrace sources, inciuding drivers license, credit, and 
auto registration. They also provide pre-employment services, real property checks 
nationwide, including several states and counties on-line. IRSC now boasts its 
"SLEUTH" system can "... locate someone with only one identifier with a hit rate of 
64% or more ..." 


I recommend that you contact IRSC and obtain their information package. Their 
fees are quite reasonable and their services are both broad and excellent. 


DRIVING AND ACCIDENT RECORDS 


There are several service bureaus which specialize in this activity. Most are 
directly dependent upon insurance company accounts. DMVs make moving traffic 
violations a matter of public record. Normally, this information is released by the 
DMV after conviction, although adherence to policy is spotty at best. 


These same service bureaus normally handle accident report data for the same 
insurance company clients. Thus, despite "Party of Interest" regulations in some 
states, the broad scope and purchasing power of these bureaus results in unlimited 
access. 


Private operatives can subscribe to some of these services, or otherwise 
establish some form of membership. Most bureaus will respond to non-member 
inquiries at elevated fees for doing so. Typical non-member fees run $10 - $15 for 
each search of driving records and accident records. There may be an additional 
charge for copies of records more than one page in length. 
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TWO REPORTING BUREAUS . 
DATA SEARCH, INCORPORATED VEHICLE OPERATOR SEARCHES (VOS) 


3600 American River Drive, PO Box 15334, 

Sacramento, CA 95825 Sacramento, CA 95851-1334 

[916] 485-3282 [916] 447-2394 

[800] 452-3282 [Not a Typo] [800] 334-0660 (Limited Service Areas) 


Despite the coincidence of location at California's capitol, both of these 
bureaus conduct nationwide searches. It is also possible to get some Canadian and 
Mexican searches run. 


CREDIT CARDS AND CREDIT REPORTING BUREAUS 


The credit industry's sphere of information collection is probably second only 
to the FBI's. Recent disclosures reveal, for example, that some taxing authorities 
subscribe to these information sources in their pursuit of tax evasion cases. 


Continuing revelations about errors and "negative information" quotas do not 
lessen the pervasiveness of credit industry activities. From an operative viewpoint 
one really doesn't become concerned about individual account errors because of the 
wealth of basic information these sources offer. 


For our purposes, credit can be divided into two basic entities: credit card 
accounts such as American Express or Sears, and credit reporting bureaus such as TRW 
or Hooper-Holms. This distinction is drawn purely because of access by the private 
operative. 


PLASTIC MONEY 


Whether American Express is a credit or a travel and entertainment card is a 
distinction left to nit-picking. From an operative's perspective, plastic money 
equates to credit cards. Appendix O lists all major credit card issuing companies. 


Private operatives cannot access these sources very easily, as the information 
is proprietary to the individual companies. Although it is possible to assume the 
role of an individual creditor running a check on a target, you will almost always 
encounter rather antiseptic responses. You will have to supply almost all of the 
information you are actually seeking in order to only receive confirmation and an 
otherwise limited increase in knowledge at best. 


There are three reasons for this being the case. First and foremost, credit 
operations are expensive to maintain. Thus, information has imputed dollar value. 
Second, the old saw "Does Macy tell Gimbel?" is true to some degree in that a good 
credit customer is a good customer. Clever stores do not assist defection to a 
competitor. Last, the Fair Credit Reporting Act tends to moderate statements past 
rather sterile credit status about individuals. 


Chances are fairly good, however, that your target has a few credit problems. 
By running a credit reporting bureau check [next subsection], you can usually score 
direct hits. A shrewd private operative will follow up on these hits by contacting 
the various security divisions [Appendix O]. 


Skippers and extremely slow pays are important to both collection and security 
operations. Most company security operators don't mind the positive visibility 
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associated with helping to collect on a long overdue account. 


The approach, therefore, is to work thru security with individual companies. 
The bigger the uncollected bill, the more cooperative they tend to become. Because 
even "short form" credit applications may contain useful information, you are in 
position to make trades. 


A word of caution: private company credit security operations have long 
memories. A professional operative doesn't burn sources, and credit security is an 
important one. If you promise to share information, do so -—-- even if it is a 
personal call back to let your contact know you have nothing new, but that at least 
you remembered your promise. Because security's objectives are often different than 
yours, sharing some of your sensitive information with them usually won't hurt you, 
and could pave the way for a productive long term relationship. 


CREDIT REPORTING BUREAUS [CRBs] 


Appendix 0 lists some national bureaus. The principal fact you will discover 
is that there are perhaps three major CRBs in the U.S. The dozens of smaller local 
bureaus are often outgrowths of merchants' associations and their primary sources 
are still the three majors. 


The distinction regarding smaller services is that they tend to be local in 
nature, although they do have national scope through their subscriber status with 
the. major bureaus. They also tend in many cases to have specialized interests such 
as serving one particular business area. Medically oriented CRBs, for example, can 
provide highly sensitive leads that a major won't have. 


There are three ways to obtain CRB data. If your business activity justifies 
it, you can become an undercover merchant member. You can develop relationships 
with existing CRB subscribers and "sublet" access from them. Or you can go intoa 
subscriber's store, pose as the target, and attempt a large purchase. 


ESTABLISHING YOUR OWN UNDERCOVER CRB SUBSCRIPTION 
There are at least three elements the majors insist upon. First, you must be 
in some form of business that routinely involves extending credit. Second, you must 
be reputable. Finally, you must pay your subscription fees. Of the three, the last 
is really first in importance to CRBs. 


The "extending credit" requirement is designed to eliminate from subscriber 
membership precisely the type of business a private operative is in. CRBs do not 
like liability associated with private dicks running down leads they may unknowingly 
supply. Due to social and government pressures, CRB's don't want to give a "FBI- 
for-hire" image. Since January of 1986 they fornally cooperate with the IRS and 
FBI, but this aspect doesn't receive much publicity. 


One way around this restriction is for you to arrange an undercover 
relationship with a friendly merchant in your area. You pay the fees and he gets 
free usage of the service to boot. Car dealerships are ideal covers, as they 
operate on weekends and late at night while the CRB's dial-in subscriber service 
operation is closed. Thus, they are often "on line” with a major CRB. Furniture 
stores, likewise. 


"Reputable" can mean as much or as little as the application-taker decides. 
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You need to establish a clean cover. A quick check of local Better Business Bureau 
and consumer protection agencies will tell you the same things the CRB will discover 
if they even investigate. If you opt for a car dealer cover, it is better to avoid 
used car dealers as there are almost always complaints and lawsuits to cloud the 
issue. In all, using a larger furniture store is preferable. 


There is a certain degree of risk involved with using cover with a CRB. Each 
inquiry results in a notation being entered in the target's record. Targets, on one 
hand, rarely review their CRB files. On the other hand, four or five targets may 
review their reports. If they subsequently inquire as to why "Joe's Furniture 
Emporium" in Encino is in their file when they haven't done business there, most 
CRBs will react. ~ 


One contract stipulation a subscriber agrees to is to not "sublet" their 
access. Despite references to federal and state laws, CRBs are concerned more with 
lost revenue than with misuse of data. One or two challenges every few months 
could be explained away as computer or operator error. Ten can't. Any indication 
of bootlegging files represents lost revenue to CRBs and inevitably results in 
immediate investigation, termination of the offending subscription, and possibly 
even civil and criminal lawsuits. 


THE TARGET CREDIT-—SEEKER SCAM 


The least preferable, yet workable scam is to go into a car dealership, pose as 
the target, and make a move to buy a car on credit. Most salesmen work on 
commission and will usually let greed overcome the rules when you can't produce a 
driver's license with the target's name on it. Be creative, though. A letter or 
two, or a rumpled business card withdrawn from a pocket will soothe his concerns 
over not seeing picture ID which vou “hope you forgot and left on your dresser." Be 
sure to reflect concern -- you may have just "lost" your wallet. 


There are two ways this scam can go, presuming the salesman makes his move as 
expected. The target may have clean credit, in which case the salesman will be back 
in a heated pant, pen in hand. So before he goes to hit the CRB terminal, tell him 
you want to take a quick look at your printout. Otherwise he may not pull a hard 
copy if the system he subscribes to offers a CRT option. 


If the target has a couple of bad hits in his file, the salesman will bring it 
to you, probably marked in highlighter yellow by the sales manager. The salesman is 
in a bad position at this point. He wants to make the sale. The sales manager, 
however, won't let it go through unless the hits can be cleared up. After all, CRBs 
do make a lot of mistakes and the report can really be in error. At this point, 
"you" are being denied credit and are entitled to a copy of the report. Take it and 
leave. 


COUNTERPLOY: SUBLET CRB ACCESS 


A solid counterploy is for a private operative to develop six or so contacts 
within existing subscriber organizations. For the price of a lunch or a $5 bill, 
you can buy a run on your target. 


The reasons for developing several sources are sound. Spreading your business 
around prevents one person from knowing all of your activities. It also manages 
activity profile such that you don't have one used car salesman continuously hitting 
his boss' CRB terminal, thereby drawing unwanted questions. Most important, 
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however, if targets begin questioning inquiries by strange businesses, your eggs 
will be in several baskets. 


BUSINESS CREDIT REPORTING BUREAUS [ BCRBs] 


There are several commercial credit rating operations, Dun & Bradstreet, Moody, 
and Standard & Poor being the more popular. Services from this type of agency 
include published rating directories and individual profiles. Their subjects are 
always businesses, whether mom-and-pop proprietorships or large corporations. 


Published directories tend to get out of date. However, as a starting point, 
you can do thorough searches by state and city/county. Some directories are also 
alphabetically indexed. 


Businesses are solicited by mail or by agents. Although there is no 
requirement to participate, most businesses do so simply because they need credit 
themselves. Having an acceptable "D&B" is important. 


Because directories are intended to provide summary information only, they lack 
detail in any form. To get access to this, it is necessary to tap into a 
subscriber. With one exception, everything set forth in the CRB discussion pertains 
here as well. That exception is that private operatives may usually subscribe to 
business credit reporting bureaus. 


Business credit reporting bureaus are not restrained by the Fair Credit 
Reporting Act --- that applies only to individuals. Their in-depth reports [or 
profiles], therefore, can contain speculative information, opinion, and even the 
bureau's own recommendations. The value to a private operative, however, is that 
there are usually a tremendous number of detailed leads to suppliers, creditors, 
banks, and other financial and ownership—personal details. 


Larger libraries usually have business credit reporting bureau directories, but 
not detailed reports. Each operative needs to evaluate services offered versus cost 
and need on his own basis in erder to decide whether to use the library, or to 
subscribe. 


INTERNATIONAL ASSOCIATION OF CREDIT CARD INVESTIGATORS 
Membership in this organization can be useful to the private operative for 
several reasons. It lends instant credibility if you are working the plastic money 
security angle. This entree can lead to detailed account information if it is 
played just right. Bulletins and publications also expand your levels of contacts 
far more deeply into the credit world. And as was mentioned earlier, only the FBI 
gathers more information. 


There are "local chapters" throughout the U.S. and Canada. If you contact the 
headquarters [1620 Grant Street, Novato, CA. 94947 (415) 897-8800; no 800 listing], 
you will be referred to the local chapter president for detailed information, etc. 


The current Los Angeles chapter president is with the Los Angeles Police 


-@>artment. This indicates how closely this association operates with law 
e-forcement -—-- a factor not to be overlooked in terms of useful contacts. 
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MEDICAL INFORMATION BUREAU [MIB] 


One of the largest medical information clearinghouses is the "MIB" or Medical 
Information Bureau. It is also the toughest to crack because of Stringent security 
and the level at which it can be accessed. MIB is supported by commercial life and 
health insurance member companies. There are reportedly well over 800 members and 
25,000,000 data files. Both of these numbers are suspect simply because MIB will 
not disclose even that much about itself. 


MIB's sources of information are, to some extent, obvious although the 
operation itself is totally secretive. They are in Westwood, Mass. and have a DATA 
number of (800) 343-1335 [this may change as soon as this gets into print] for you 
operatives with computers. Their voice line is (617) 329-5300. Direct contact will 
prove to be fruitless, however, 


Input data is provided minute-by-minute by member companies through any sources 
they might have available to them. This includes applications, claims, and 
investigations. If a target had medical treatment several years ago that was paid 
by any insurance company, it is probable that the data is in MIB's files. About the 
only exception is employee health plans are underwritten by employers alone. They 
are not normally eligible for MIB membership unless they have catastrophic coverage 


Data is obtained from MIB by written report or by computer networking. It is 
reported that extraordinary data line security precautions are in place, as one 
might well imagine. In-facility security is likewise tighter than CIA's, 


About the only way to get into MIB files is to develop a relationship with an 
employee ina participating insurance company. Life insurance is your best bet 
because on-line MIB access is fanned out to the lowest possible office level. 
Medical insurance companies tend to keep MIB restricted to one tightly controlled 
central office at headquarters, 


Inquiry with your local life insurance salesman as to which of his "home 
offices" would have to approve issuance of a $250,000 policy will tell you where to 
Start looking. Chances are a MIB terminal will be at that office. 


MIB clerks are sorely underpaid in context with the value of the product they 
handle, They, like any other employees, are susceptible to the lures of outside 
income. Offsetting this, however, is the fact a painfully complete audit report of 
all MIB accesses is automatically sent to each subscriber's security department. 
While an operator can access any MIB file, he cannot justify his activity unless 
there is a formal policy issuance inquiry in the file. MIB requests versus issuance 
inquiries are only spot-checked [they use the term "audited"], but these audits are 
on a sufficiently widespread basis that MIB Operator risks are exceedingly high. 

MIB reports are rarely in hard form and are never released past a highly secure 
MIB operations center within any insurance company. The policy issuance inquiry is 
medically cleared or disapproved and the MIB cite number is recorded on that same 
document. If there is a borderline situation, the requesting sales agent will be 
instructed to either contact the Prospective insured for more data, or to arrange 
for an examination. The salesman never sees a MIB report nor is he ever told that 
the inquiry back to him or a refusal was precipitated by MIB. 


In all, MIBisa tempting and tantalizing data bank that certainly requires 
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creativity in order to penetrate its security. It is reported that certain federal 
offices are now coming on-line with MIB. If this develops as planned, the 
"government sieve" may contribute to getting the data a private operative seeks. 


INSURANCE FRAUD INDEX [IFT] 


IFI is another super-secret insurance company supported operation. They look 
at claims which are indexed according to loss category. Insurance fraud 
investigators, by any title or designation, have access to IFI. Security problems 
are compounded by increasing the number of people with access, 


However, unless you are working an insurance fraud case, IFI will have limited 
usefulness to your investigation. The file notes date and place of claim under your 
name and address at the time as well as a limited narrative regarding claims 
representatives’ comments. Except for a fluke, this will be a low payoff source. 


Friendship with any commercial insurance investigator --— or even your own 
Status as a cooperative investigator —-- will usually get access. No scams are 
needed in most cases unless you have to protect some aspect of your current task. 


IFI Plenum Data is at 302 Swann Avenue, Alexandria, VA 22302 and can be reached 
at (800) 368-3093 or (703) 683-1085. They have several field offices and data 
processing centers as well. 


PRIVATE POSTAL SERVICES 


There are several directories for private mail receipt and forwarding services 
throughout the world. Eden Press carries the more thorough. In the past few years, 
however, private postoffices have popped up in just about every shopping center in 
the country. This is a result of demand, limited USPS resources and service, semi- 
deregulation, and increasing privacy concerns. 


It is a known fact that some government agencies, notably passport and welfare 
offices, subscribe to these directories and screen recipient addresses against them. 
It would be foolish to conclude that the FBI or postal inspectors don't also compile 
their own lists as they canvass suburban America. Whether or not these lesser 
addresses are listed in any of the major directories, you can be certain that Uncle 
Sam has them. 


The Postal Service provides an Agent Authorization [Form 1583] entitled 
"Application For Delivery Of Mail Through Agent" which details the procedure by 
which one might use a private box system. In fact, usage of a private box 
constitutes whomever sorts and places the mail in your private box as your agent. 


The form, typical of government bureaucracy, asks for everything including, of 
all things, references!. The tone, however, is that once mail is delivered to your 
designated agent, forwarding postage must be paid -—- even after termination of the 
agent agreement. Clearly, Uncle wants his postage. 


With emphasis added, the form directs "... A signed copy will be kept on file 
by the agent in such manner that it is at all times available for examination by 
postal representatives." | 


If your target is using a mail drop, the first request of the private boxoffice 
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for the correct address of record should be made in a low-key manner. Chances are 
the clerk might give you what you are asking for without any fuss. 


It is not clear that designation of agent by means of a Form 1583 is mandatory 
or enforceable for private postal box operations. However, it is an official form 
and it does have some explicit wording concerning retention and availability insofar 
as the authorized agent is concerned. 


IMPORTANT SCAM ELEMENTS 


In any scam you choose to implement, the key elements are: 1) the post office 
makes disclosure on their own boxes; 2) the agent is required to have a Form 1583 
on file; 3) that your request for information is legitimate; and 4) you can force 
cooperation through usage of the postal inspectors. 


THE "YOU MUST COMPLY" SCAM 


Armed with a blank 1583, one scam is to impress the clerk with your insistence 
based upon the fact the private box facility is in violation of federal law if they 
do not have the "required Form 1583" on file and available for inspection. In your 
Scam it is imperative that you do not impersonate a postal inspector, for that is an 
obvious federal felony in itself, 


Rather, you can use language to the effect the operator had better produce, or . 
you will file a formal complaint with the postal inspectors, and have the entire 
postal box operation investigated from top to bottom, etc etc. A naive facility 
won't want the trouble. 


THE OLDEST SCAM: BRIBERY 


Another scam is to tell the clerk that you are willing to pay hima "service 
fee for his trouble" as you hold a $5 or $10 bill partial ly visible in your hand. 
You can couple this with a gentle statement that it is worth it to not have to go 
get the postal inspectors involved eee that only causes delays, messy trouble for 
the private box operator, etc, and you'll still get the information you seek, 


THE "NOW YOU ARE IN REAL TROUBLE" SCAM 

If the facility does not use Form 1583, they still maintain some type of record 
that will provide you with a street address and perhaps a telephone number. In this 
Situation, most clerks will read the instructions at the top of Form 1583 and will 
immediately conclude that their operation is in violation of federal lav. This will 


federal law. All I want is the information you are required to provide. But if you 
won't cooperate, I'll be back in here with postal inspectors Swarming all over you." 


SOME PEOPLE DON'T IMPRESS AT ALL... 


Old timers in the private box and forwarding business won't be impressed by 
anything a private operative might threaten. They have already been threatened by 
the real thing on many occasions. Instead, "compensating you for your trouble..." 
is about the only move short of Strongarm methods that has a chance of success, 
Hard core privacy type forwarding services won't give you the time of day. 
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HUMAN SOURCES 


The government has what they call "HUMINT" operations. The acronym stands for 
Human Intelligence. This is a major piece of what the FBI, DEA, CIA, and defector 
programs are all about -- obtaining eyewitness and speculative information from 
other human beings. 


A private operative obviously needs these same types of sources. Not 
everything will be found in a musty file somewhere. Or perhaps someone will have to 
explain the significance or meaning of a particular record. Thus, no operative's 
case is complete without the human input. 


HUMAN SOURCES COME IN FOUR SHAPES 

Most humans require some type of motivation in order to "squeal" on a friend, 
neighbor, relative, or acquaintance. One motivation is that of the source being a 
"helper" to the target. Another is that the source is sincerely doing his "civic 
duty." The third is the "revenge seeker." The fourth type is hostile and non- 
responsive... like me. "It isn't any of my business, so I don't talk to strangers 
about my neighbors." In pursuing a neighborhood investigation, operatives usually 
encounter all four forms to some degree. You will also encounter situations where 
two sources [husband and wife, for example] are present and they will behave as two 
different types. 


INITIAL CONTACT AND COVERS 


The first few seconds of initial contact will determine success level, provided 
you are working with a qualified source. Each operative has his favorite scamming 
role to play and sources will quickly conclude whether they will even talk with you. 
I personally prefer to mentally place sources into categories prior to starting the 
real questioning. 


Because I like to leave the door wide open to appeal to any of the responsive 
types, I often use the "insurance agent" role. The risk in this is that your 
intended source is also an insurance agent, or that your target is notoriously 
anti-insurance, In the former situation, a little homework with the city directory 
will pay off. An "employer-paid policy" covers the latter. 


Occasionally, I will use cover as an employer or prospective employer. In this 
setting you are still open-ended irrespective of which type of source you may 
encounter. The fact your target is "being considered for an important promotion" 
will stimulate almost any source you contact into discussion. This is the FBI scam. 


QUALIFY YOUR SOURCE 


Quickly qualify your source. After putting them at ease as to who you are and 
why you are there, find out if they know anything substantive about the target. 
Those with the least knowledge often take the longest time telling you what they 
don't know. This is a waste of valuable time and m unnecessary risk 


DETERMINING THE SOURCE'S MOTIVATION 
Once you have appealed to whichever motivation is necessary, you can get into 


erious discussion with the source. In order for this discussion to occur in the 
irst place and be successful in the second place, you are going to have to 


th tA 
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determine which approach you will use. It is necessary to find which button to push 
with the source. . 


If I am dealing with neighbors, I will ask a couple of open ended questions 
aimed precisely at settling that point before I'm heavily committed to a particular 
role. "Do you feel that you know Mr. Blank very well?" usually does the trick. 


"Oh, yes, we often go out to dinner with both Sam and Jenny" gives you the 
indication that you are dealing with a "helper." Close social contact implies 
fairly intimate knowledge of your target —— in fact, to a point that "helper" will 
probably tell you right up front "gee, that's strange. Sam hasn't mentioned 
anything about an insurance policy." Even "helpers" tend to become judgmental on 
some things, once the ice has melted a little. When you've exploited this source, 
get the rest of the neighbors in rapid order. Then get out and let things cool off 
a little. You know that the instant you leave, "helper" will be on the phone to Sam 
and Jenny. 


If the response is "Well, we've been neighbors for several years, but we don't 
really socialize that much" indicates that the "civic duty" type of approach may be 
best. This source will usually be objective, but not well informed. By implying 
some obligation on this type of source's Part to assist his neighbor in getting the 
insurance policy or promotion he seeks, vou are appealing to the good citizen and 
good neighbor instinct. You may garner one or two gems in the process. 


If you encounter "Yes we do, but certainly wish we didn't" you'll have to play 
off between "civic duty" and "revenge." If the seed of the problem is a 
neighborhood squabble, you'll not have to prod much to get all of the unfavorable 
information that is available. It may be slanted, but probably won't be distorted 
too badly. 


When your source responds "that SOB ... yeah, we know him" you know that 
"revenge" is the mode of the day. This is the most vocal and also the least 
reliable source to interview. The source's motivation may be so skewed that all 
you'll get is a tirade without much useful information. Or, sensing that the best 
way to hinder the target's "success" would be non-cooperation, this type of source 
may well clam up. No big loss in either event. 


YOUNGSTERS AS SOURCES 


Out of the mouths of babes ...... Neighborhood children, especially playmates 
of your target's children, will prove to be uninhibited and fairly accurate sources 
about objective questions. In subjective matters, children can vary depending upon 
their perceptions and the ability to judge and reason. I've encountered 5-year olds 
with the wisdom and perception of young adults. And teenagers who didn't know if 
the sun was shining. 


Be certain to catch paperboys, youngsters who may mow the target's lawn or 
clean his pool, and any other young workers you might encounter. Their ability to 
retain casual comments and repeat them to you months later is a modern mystery. 


LOCAL MERCHANTS 
Local businesses can often tell you a great number of things about your target. 


This is true in even larger towns because humans are creatures of habit. They tend 
to shop at the same stores and eat at the same restaurants for long periods of time. 
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Merchants aren't so forthcoming, so some prodding is in order. The basis of 
their relationship with your target is purely dollars and cents in most cases. 
Merchants don't want to irritate cash customers. Your presentation must stress that 
the merchant's comments will receive utmost confidentiality. Because you are 
seeking information and not conducting an investigation that may wind up in court, 
you can even go so far as to tell your source that your notes won't even list his 
name or his affiliation. 


If you have your target under surveillance, you might even hit the store a few 
minutes after the target has departed. This way, you'll probably be able to obtain 
checking account information if you stroke the shopkeeper. 


ET AL eeee 


I won't belabor the human source topic much further. Any private operative 
with a modicum of talent can ferret out relatives, business partners, church and 
fraternal club members, social acquaintances, and the like. The insurance and 
employer scams both work quite well. 


BASIC COVER TECHNIQUES 


Insurance tends to initially freeze people up and require verbal tap dancing to 
assure the source that you aren't going to twist their arms ina sales pitch. Its 
value is that everybody needs insurance, so your target's social status won't raise 
questions. 


The prospective employer or pending promotion scam is easier to initialize with 
a source, but your target has to be worthy of such an effort. If he isn't a 
professional of some type, employment and promotion checks are quite rare to the 
point of not washing. This could prompt a "suspicious circumstances" call to local 
law enforcement by a sensitive source. They, in turn, may conclude that this is a 
FBI or IRS scam in progress and assign a low priority in responding. 


THE CRITICAL ELEMENT OF ANY SCAM 
The key element is that there must be something at stake for the target in 


order to encourage most sources to cooperate. Neighborhood surveys, public opinion 
polls, and the like just don't make it because there is no stake involved. 


SECTION V: THE TELEPHONE SYSTEM 


We have already touched upon the telephone as a useful tool in investigations. 
A few scripts showing exploitation of telephone company information are discussed in 
Section IV. We treat the phone in an electronic surveillance and bugging sense in 
Section X [Volume 2 of this set]. In this section we will develop some techniques 
and details which will prove to be useful in telephone scamming. 


LEGAL CONSIDERATIONS 


Various states have laws concerning invasion of privacy which may pertain to 
these scams, The critical issue, however, is to not make illegal statements. This 
includes not stating that you are a government official [impersonation], avoiding 
usage of the term "emergency," or using threatening or abusive language. Ina 
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related vein, many private operatives do record their conversations. If you are 
interstate, one attorney has advised that the federal "one party consent" law 
prevails, even if both states require "all party consent." Calls within one state, 
however, are governed by that state's law. Again, however, checking with your own 
attorney is strongly advised. 


WHAT JUSTIFIES THE INQUIRY? 


The principal idea in using the telephone to interview sources is that of 
having a plausible reason to be making the inquiry in the first place. Once you 
have broken through the barrier and the source begins talking with you, you can 
expand your discussions far past any limits which are otherwise implicit in the 
initial justification used for the call. This is otherwise known as a winning 
through attrition. 


TECHNIQUE 


Some operatives have a natural telephone style while others couldn't sell water 
to a thirsty man. My personal theory is that the operative sust project a sincere 
and confident tone bordering on the high pressure end, You are, in fact, selling 
Something .... you are subtly selling the idea that the source is obliged to respond 
to your inquiry. 


One factor stands out. If an operative blows a telephone interview, there is 
little chance to call back and patch things up. Thus, if it is going to work, it 
has to work the first time out of the chute, 


HAVE A DEFINITE AGENDA 


Each call represents a one-shot opportunity to gather information. You must 
have some specifics in mind prior to the call. These are worked into the 
conversation as you roll with the flow. But a wise operative will know exactly what 
he wants to gain from each call, and is then happy to accept frosting on the cake if 
such works out to be the case, 


I prefer to use a worksheet that summarizes the information I already have 
about the target, as well as listing what I am seeking to uncover. This way, I am 
mentally prepared to immediately assert knowledge and justification to a source if I 
must. Also, by working this way I can more readily place source responses into 
context and follow up on comments which don't seem to fit in. 


Appendix P is one interview worksheet that I've found to be quite efficient and 
useful. You are free to copy or modify it as you see fit. 


SET UP YOUR SOURCE HIT LIST 


Using your city directory, criss-cross, or voter's listing, identify several of 
your target's neighbors by name, occupation, and proximity to the target's 
residence. In normal suburban settings, you'll usually hit pay dirt two or three 
numbers on either side of the target's residence on the same side of the street and 
perhaps two either side across the street. If the target lives on or 1 lot in from 
a corner, look for a couple of sources on the cross street. Also look for sources 
one or two houses on either side from the back of the target's lot. In all, you 
will have about 14 high probability sources to contact, at least 8 of whom have been 
at their present address at least 3 years. 
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THE ICEBREAKER 


You now have specific names to be calling, and you know within 100 feet where 
the source lives relative to your target. This is absolute authenticity at its 
finest when you can say "Hello, Mrs. Johnson? This is..." because most people's 
first reaction is "how did he know my name?" Quickly set forth your business 
because the next reaction is "What is this guy trying to sell me?" and the automatic 
defenses are already springing into place. 


Breaking the ice takes less than ten seconds, and determines 99% of the success 
or lack of success your call will have. Ina slow, clear voice, start with 
something along these lines: "Mrs, Johnson? Good evening. I'm Paul Blatz with a 
personnel consulting firm in Santa Ana. I have been retained by Mr. Sam Blank's 
employer to obtain a few personal references on his behalf. Mr. Blank is being 
considered for an important promotion and I hope that you'll be able to help me with 
this assignment." 


Pay attention to the fact you didn't give the source a chance to respond to 
anything until you had your entire story on the table. You've given justification 
for your call and you've assured the source that you aren't trying to sell dance 
lessons or water softeners. 


THE FIRST PHASE 


At this point, your source will be on the edge of confusion, but won't be 
unduly apprehensive. You may have to repeat who you are and why you are calling 
because the source wasn't programmed for this call. As soon as you can, move on. 


"Mrs. Johnson [again, the source's name!], you and Mr. Blank are across-the- 
street neighbors, isn't that correct?" [By knowing precise neighborhood geography, 
you've set the stage for the source to make a harmless, yet positive response --- 
try to keep it positive] "Do you feel that you know Mr. Blank well enough to answer 
a couple of important questions on his behalf for me?" 


Operatives differ over the last question, as it is a possibility for the source 
to respond negatively. However, few neighbors are willing to admit to an outsider 
who obviously knows them by name and their location relative to the target that they 
don't know anything about the subject of the inquiry. Normal worst case response 
will be to the effect the subject is known, but not too well. 


Reassure the source at this point by telling them "The main information I have 
been asked to verify is how Mr. Blank and his family seem to fit in in your 
neighborhood [note "verify" as though you already know, and obvious deference by 
using "your"]. This accomplishes two things for you. First, it assures the source 
that you aren't jumping into something real personal, although the source will 
usually be willing to discuss and speculate on such things after a couple more 
responses. Also, this gives you an additional reading on the source's attitude, ala 
the discussion of the in-person scenario on page 53. 


LETTING THE SOURCE CLEAR HIS/HER THROAT 


Give the source ample opportunity to provide two or three responses to simple 
questions. "How long has Mr. Blank been your neighbor?" Again, deference by use of 
"your" ~-- this is important, as it implies seniority [and, thus, superiority] on 
the source's part. "Do you know if they are renting, or are buying their home?" 
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Once committed through four or five innocuous responses, the source will 
generally warm up to almost any direction in the conversation. Few people can 
resist being the important resident expert, irrespective of subject. It is now time 
to move to your hard core agenda. 


"Mrs. Johnson, my company is extremely careful to be absolutely correct and 
fair in our reporting. I know you understand that, and I am indebted to you for 
your assistance and your honesty. I have a set of questions to ask you now, if you 
can spare two more minutes on Mr. Blank's behalf. Some of these questions are ones 
we feel we already know the answers to, but we always are careful to verify 
everything with someone such as yourself who is well qualified to point out even 
minor errors." By now, the source can't resist, and you are accuracy personified. 


Start with known answers as reverse questions. "Mr. Blank is employed by 
Rockwell International in Anaheim, Mrs. Johnson. Do you know what his job or 
position might be?" or "Mr. Blank is an electronics engineer, Mrs. Johnson. Do you 
know who his employer might be?" Also, note that by now you've never inquired as to 
how Blank fits into Mrs. Johnson's neighborhood —— and probably won't. 


Work into obtaining responses according to your priority list, as it is 
possible that the source will begin to get uneasy and might begin to withdraw. If 
not, continue until you have exhausted your list. If you sense clamming up or 
uneasiness, draw the source out by asking him or her to share with you the thinking 
behind any particular response. An excellent topic for this purpose is youngsters. 


~ "Mrs, Johnson, do the Blank children play well with the other youngsters in the 

neighborhood?" "How well are they doing in school?" This inevitably results in a 
discussion of how bratty or angelic Blank's kids are. More important, it allows the 
source to get back onto comfortable ground with a neutral subject. 


RIGHTEOUS INDIGNATION 


Many calls to sources have been salvaged at the go/no-go point by the operative 
assuming a very righteous position. To illustrate, the source tells you "I won't 
discuss Sam Blank with you... I don't know who you are, or why you are calling me." 
At this point, the next sound you hear will probably be a receiver being slammed 
down. Thus, you've nothing to lose anyway. 


"Look, Mrs. Johnson, you and the Blanks have been neighbors for several years 
now, and you certainly know enough about Mr. Blank to answer a few questions that 
are extremely important to him and his family. Aren't you a good enough neighbor to 
help them out? After all, I'm on his side and this [promotion...new job...insurance 
policy] won't help or hurt me one bit. I'll get paid for doing my job anyway, 
whether or not you cooperate. Only Mr. Blank will be a winner or a loser, depending 
upon your cooperation. Is that too much to ask of a good neighbor? what if my call 
was to Sam Blank and you were the candidate for promotion instead? Wouldn't his 
help be important to you? Please help me?" 


SPEED IS OF THE ESSENCE 


—e ee ee 


Whenever neighborhood inquiries are run, be they in person or by phone, you 
know that as soon as your interview is completed, the source will probably call the 
target. Thus, timing and rapidity are important. In-person checks are best run 
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during the day while the target is at work. That way, likelihood of being 
confronted by an irate target is lessened. 


Telephone calls can best be run in the early afternoon and then again 
immediately after supper. You have one in-person pass and perhaps two days of 
telephoning at best before the alarm is spread amongst the neighbors that a scam is 
going down. As the ancient Greek philosopher said, "Strike while the iron is hot." 


SECTION VI: FINANCIAL INFORMATION 


ooo 


AN OVERVIEW 


The business of obtaining and analyzing financial information is quite complex 
for several reasons. Two principal factors contribute to complexity to such an 
extent many private operatives are fundamentally deficient in pursuing financial 
leads as a major element of their assignment. 


First of all, the institutions and businesses involved use accounting practices. 
which are obscure to all except skilled accountants. The private operative is ina 
position much like the proverbial dog who always chased cars until, one day, he 
finally caught one. Then, he didn't know what to do with it. Thus, private 
operatives who, by any process, wind up with a box of financial information often 
fail to fully exploit the potential value of that information. 


Government investigators, on the other hand, have essentially unlimited access 
to accounting experts and their analytical abilities; private operatives rarely 
enjoy such a luxury. 


The second barrier encountered by private operatives is that of privacy rights 
of targets which make most records legally unavailable for analysis and 
exploitation. Government investigators have powerful tools at their disposal 
including the implicit ability to formally subpoena records from banks, brokerage 
firms, and business activities in general. Private operatives, on the other hand, 
are put in position of having to scam in order to obtain anything. 


The thrust of this book is intended for the private operative. Thus, we will 
not get into a discussion of how government agents can proceed because it will not 
particularly contribute to the private operative's knowledge or ability. The bottom 
line, however, is that there are creative wars to obtain financial information such 
that the private operative can exploit. These methods will be the focus of this 
section of the book. 


WHY BOTHER WITH FINANCIAL INFORMATION? 

To a large extent, this is a pertinent question to ask. Given the degree of 
difficulty in obtaining information and the compounding effect of trying to analyze 
it, most operatives quickly conclude that their efforts are more effectively 
invested elsewhere. Tain't necessarily so. 


If a private operative is hired to investigate marital infidelity, his 
sinancial interests extend principally to being paid for his work. When the case 


turns into divorce, however, and one party is attempting to conceal assets, 
Sinancial information becomes germane and.critical to the case.. 


PUBLISHED BY EDEN PRESS | 58 


i 


SECRET AGENT 


Friends often go into business together. A high percentage of the time they 
cease being friends sometime later. Disagreement over how the business should be 
run, or how the proceeds should be allocated and divided are the common causes. 
Sometimes, however, one partner suspects the other of tapping the till. Or they 
decide to split it up and one partner thinks the other has somehow appropriated and 
concealed some business property. 


A partner who goes to the police with nothing more substantial than allegations 
and suspicions won't receive much assistance from them, and actually runs the risk 
of a slander lawsuit. ° 


This is where the private operative is called in, for proof of the suspicions 
is lacking and the police won't help. Or the injured partner's attorney has the 
presence of mind and humility to call in outside assistance for a careful look-see. 


I won't belabor the point any longer that is, by now, quite clear. 
TYPES OF FINANCIAL INFORMATION 


There are six broad classes of financial information to be gathered: 


1. OPEN ASSETS: Those assets which are openly held in the target's name 
or by entities which he openly controls and owns. This can be real 
Property, vehicles, aircraft, boats, works of art, coin and stamp 
collections, inventory, furniture, fixtures, leasehold improvements, 
options, stocks and bonds, the contents of safety deposit boxes, etc. 


2. HIDDEN ASSETS: These assets are not intentionally concealed from 
ownership in the target's name. Rather, we are considering such things as 
partnerships or interests in business entities which are openly operating 
under a "fictitious name" [fictitious is used in the legal sense, not as 
an indication of lies -- McDonald's is a fictitious name for the hamburger 
chain now owned by Ray Kroc's widow]. Vehicles owned by such business 
entities are, in a sense, proportionately owned by the target. 


Another type of hidden asset involves routine transactions which are 
executed by an agent. Brokerage accounts, for example, hold stock 
certificates in their own name in order to facilitate rapid sale. The 
totality of shares, however, are allocated to specific brokerage accounts 
which are owned by their clients. Thus, you would not take the stock into 
your own name unless you wanted to permanently retain ownership. Trust 
accounts involving second trust deed loans is another example. The 
homeowner sends his payments to a bank or private trust company and may 
never know who actually owns the deed. 


Silent partnerships need not be so nefarious as the name has come to 
imply. But if a company publicly known as Jones, Barney, and Smith, Inc. 
also has Brown and Schwartz as junior partners, the latter names will not 
appear in the listing. Professional corporations such as formed by 
lawyers and medical groups are notorious for this. 


3. CONCEALED ASSETS: These are assets which the target intentionally 


seeks to conceal his interests in. This can be accomplished in a variety 
of ways. 
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A common ploy is to register an auto in a friend's name and then hold 
the released [but undated and unrecorded title or pinkslip] so that true 
ownership can be asserted when desired. 


Another ploy is to record real property in someone else's name and to 
then hold an unrecorded and undated deed of title or deed of trust, 
depending upon particular state laws. Unrecorded and undated deeds are, 
at best poor business because the owner of record can encumber the 
property through intent or by accident. This usually then leaves the 
concealed owner out in the cold. 


An old standby is to have a trusted agent acquire a safety deposit 
box in his name. Only target owns the contents and personally retains the 
holder's key. Thus agent cannot get in without the key from target, yet a 
records search will not reveal target's name anywhere. 


This is usually backed up by a notarized power of attorney 
designating target as an authorized agent to open the box and may even go 
so far as to state that the contents really belong to target. This power 
of attorney is kept under wraps by target until such time as he may need 
to use it. Agent's death or an IRS attachment will create problems, 
however, as target is no longer entitled to open the box without either 
probate or IRS agents hovering over his shoulder. 


Debts of record which have been satisfied can also be used to cover 
assets. This is trickier, but is effective. If your target owes someone 
$50,000 and collateral is taken in the form of a second trust deed on 
target's home, this is recorded, and appears to be a liability. 


The debt, however, is secretly paid in full [or never took place at 
all] and the loan is then completely signed off. The release is not dated 
or recorded. Subsequent claims against the property are subordinated to 
the one in question, as it seemingly continues to exist. 


The individual making the loan in the first place will continue to 
assert his interest in collusion with target until such time as they 
decide to date and record the release documents. This is more subtle and 
is usually aimed at protecting property against creditor judgments by 
absorbing all equity into a second position claim, thereby making 
everybody except the IRS and the first trust deed holder subordinate and 
their recorded interests essentially worthless. 


4, OPEN LIABILITIES: This is the counterpart to open assets. These are 
secured and unsecured debts which the target, as a matter of record or 
admission, owes. 


5. INDIRECT LIABILITIES: Target's business interests and notes which he 
may have co-signed can always wind up becoming an open liability. At the 
moment in question, however, they remain debts in current status against 
some third party such as a business target may own, or his brother-in-law's 
new auto he co-signed the note for. 


6. CONCEALED LIABILITIES: This is the counterpart of a concealed asset. 


Target may owe gambling debts or may be subjected to blackmail or 
extortion. Or he may be picking up the tab for his mistress' apartment 
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and fur coat. These details are frequently the most difficult to uncover 
because target is employing extreme creativity to conceal them. 


Now that the classes of financial information have been detailed, it is easier 
to recognize the importance of the knowledge involved. 


FORMS OF FINANCIAL ASSETS AND LIABILITIES 


_—_——eesPw eee eee ee eee 


The particular forms of information carry with them details which are priority 
items on the private operative's list. Included are: 


L, BANKS: Location, Types and Numbers of Accounts, Mother's Maiden Name, 
Social Security Number, Signature Authority, Statements of Account. See 
Appendix Q for ABA Numerical System details. 


2. TRUST DEPARTMENTS: Location, Types and Numbers of Accounts, Details of 
Trust Agreements, Agents, Statements of Accounts 


3. SAFETY DEPOSIT BOXES: Location, Authorized Access, Who Holds Key, Access 
Records, Possible Contents 


4. FOREIGN BANK ACCOUNTS: Location, Account Number, Password, Authorized 
Agents, Statement Mailing Address, Statements of Account 


5: BROKERAGE ACCOUNTS: Location, Account Numbers, Agents, Statements of 
Account 


6. LOAN FILES: Loaning Agency, Account Number, Date, Amount, Purpose, Co- 
| Signers, Collateral and How Encumbrance Is Recorded, Statements of Account 
| 


7. CREDIT AND T&E CARDS: Issuing Company, Account Number, Archives, 
Statements of Account 


8. REVOLVING CREDIT: Stores, Account Number, Archives, Statements of Account 
9. OPEN BUSINESS ACCOUNTS: Suppliers, Archives, Statements of Account 


10. PRIVATE LOANS: Date, Amount, Purpose, Collateral, How Encumbered and 
Recorded, Co-signers, Statements of Account 


The obvious axiom is that the more you know about any particular account, the 
more you will be able to find out. This will be illustrated more fully in the next 
Subsection. The point is that most financial institutions, stores, and T&E 
companies are hesitant to disclose any information. The more you are able to 
correctly tell them, the more inclined they may be to fill in the blanks for you. 


METHODS OF ACCESSING FINANCIAL DATA 


_—_se ee ES 


There are perhaps five basic methods involved. Each will be detailed in this 
subsection, and include: : 


1. ACTIVE AGENT-IN-PLACE'S ASSISTANCE [A CONFEDERATE] 


2. JOINT EFFORTS WITH LAW ENFORCEMENT 
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3. MATTERS OF PUBLIC RECORD 
4. SCAMS OF VARIOUS TYPES 
5. BREAKING & ENTERING 


Each method has certain advantages, disadvantages, and limitations. Ultimate 
success might well consist of a combination of methods. Each of these methods is of 
questionable ethic; some are sleazy and clearly illegal. Therefore, with our 
disclaimer in mind, we caution each private operative that he must satisfy his own 
legal needs and professional conscience in selecting his course of action. 


ACTIVE AGENT-—IN-—PLACE'S ASSISTANCE 


This method, sometimes called the "Confederate" approach, depends upon someone 
on the inside who is willing to provide either copies or transcripts of the records 
being sought. The centralized point would be within the target's home or business, 
while a decentralized operation would have to involve each of several entities. 


THEFT, BY ANY NAME ... 


Removal of records is theft. In jury trials, despite the despicable nature of 
the activity, defendants are often convicted because a bookkeeper removed copies of 
incriminating records and turned them over to law enforcement. In a private 
operative case, it is probable that theft charges could be upheld before a court 
unless the records proved illegal activities by the target. 


RECRUITMENT 


The effectiveness of having a confederate within the target's operation is an 
obvious fact. The question is one of how to go about recruitment. If your client 
is the target's spouse, the answer is at least partially built in. Otherwise, you 
will have to look at such alternatives as domestics in the residence or clerks and 
spurned office lovers in the businessplace. 


Presuming that the target's spouse is not involved in hiring you onto the case, 
you.should at least evaluate the possibility of making a sweet connection there. It 
is surprising how many times a spouse is willing to help. In community property 
states and joint ownership situations, the spouse cannot be charged with theft, 
because the records are technically equally owned in the first place. The primary 
danger is "blowback" where a spouse agrees to help, but in fact is just playing 
along to see what and who may be involved. Or has a change of heart midway thru. 


Lacking an obvious candidate for agent, the operative must begin a sub- 
investigation to identify potentials. If the home is the target, it must obviously 
be someone with access. Maids and other domestics are prime targets because they 
are underpaid and often resent the mistress and master anyway. 


In the office environment, time often becomes an element because a vulnerable 
exployee has to be identified, felt out, and then instructed. One quick alternative 
+S to infiltrate the janitorial staff, be it company employee or outside vendor. 


Another slick move is to go into the "used computer paper and aluminum can" 
Susiness. Some companies do not shred the inevitable tons of surplus computer runs 


2 


axc carbon paper -- they simply throw it into the trash basket for the janitor to 
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dump into the dumpsters each night. Contact the janitor after hours and offer to 
buy computer paper and aluminum cans for cash on a daily basis. Offer a couple of 
cents per pound more than local aluminum and paper recyclers are paying. Tell him 
that used computer paper is a premium item and that you are paying accordingly. 


The underlying point in recruitment of either an agent, or someone who will 
allow your agent to gain access is that of seeking the vulnerable and dissatisfied 
person. Greed isn't in first place with these cancidates until after they are 
recruited and begin to realize their valuable position. Isolating this individual 
often takes time and cannot be rushed for fear of tipping your hand to your target. 


DRAWBACKS AFTER RECRUITMENT 


The problem with domestics is that while they are adept at pilfering money, 
jewelry, perfume, and the like, they are usually relatively ignorant. As such, they 
often require inordinate instruction for even the Simplest tasks, and usually have 
to make repeated attempts in order to finally [if ever] gather what is being sought. 
This increases risk of discovery to the point of becoming unacceptable. 


PARALLEL INSERTION OF YOUR AGENT 


One solution is to have a skilled agent already prepared for insertion. 
Domestics occasionally bring an "amiga" along for the day. Let the amiga be your 
instructed and well trained agent. In this Situation, a small camera will fill the 
bill quite nicely, resulting in minimum fuss, and no stolen or pilfered items. 


HANDLING AN AGENT-—IN—PLACE 


Being an agent-in-place is potentially dangerous. Handling an agent is 
likewise dangerous. It is critical that all contact occur between agent and handler 
on neutral territory, and in a safe location. It is preferable to use "drops" 
instead of personal contact whenever possible. Telephone contact is discouraged and 
Some passive type of signals is safest. While this all sounds like something out of 
a James Bond movie, there is solid operational experience to reinforce every 
Suggestion made thus far. 


If you recall "All the President's Men" the placement of a flowerpot ona 
balcony was the key to signal a meeting. As were white tape "X"s on particular 
Mexico City telephone poles for spies Boyce and Lee. A simple, reliable, and 
unmistakable set of signals is all that is required. Agents have been beaten and 
killed by targets and while this may or may not be a real consideration in any case 
a private operative undertakes, safe contact procedure should be the first priority 
of business. 


Evaluation of each take and subsequent instruction for succeeding missions must 
be timely and thorough. Your objective is to get what you seek and get out before 
the operation is suspected or actually discovered. 


Information you seek may be left unattended out in the open on the premises, or 
may be secured to some degree between a locked desk drawer to a records safe. It is 
astounding how so many companies protect only their payroll and personnel jackets 
while they completely ignore customer lists, financial Statements, and related 
sensitive materials. 
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_ DAMAGE CONTROL METHODS 


Agents should be selected on the basis of their dedication to the task at hand. 
It is important that they are strong enough to avoid making incriminating statements 
if they should be caught in the act. Paying agents well, but withholding 50% of 
each progress payment until completion is one lever. The agent's dislike of the 
target should be paramount, and it might even be useful to have some separate 
incident or activity on the record that the agent is guilty of in order to encourage 
continued loyalty to you and protection of your interests. 


The fact agents are stealing from your target is not sufficiently serious —- 
nor is it sufficiently isolated from you in order to use that alone as a long term 
inducement. If caught, they are going down under your scheme and conspiracy anyway. 
There is no inducement in this to keep you out of the picture. 


What you need is the agent's own admission on tape or in photographs of other 
illegal acts committed against the target [or anyone else, for that matter]. Once 
the agent is hooked, make it clear that you will stuff that grenade right up his 
wazoo if he ever tries to implicate you in his operation. 


If the agent is married, having photos and video tapes of extra-marital affairs 
also tend to keep him in line quite nicely. Even if they are staged after the agent 
has had too much to drink or snort. Drug-induced glazing of the face looks like 
sheer ecstasy in a photograph of the agent being serviced by a hetero ——— or better 
yet, by a homosexual playmate. 


One important inducement is to guarantee a legal fund if the agent is ever 
discovered and has to go to trial. That, coupled with the 50% witheld being paid to 
help support his family while he is out of circulation will usually gain cooperation 
from any moderately tough agent. 


I BEG YOUR PARDON ... i DIDN'T PROMISE YOU A ROSE GARDEN 
The business of dealing through agents is seamy and distasteful. But it is not 
only a fact of life, it is standard practice by every government in the world --- 
especially the United States! Integrating several wrongs does not make them into 
rights. The point is that agents are often the only way to accomplish your goals. 
If you choose to dance to this tune, you'll eventually have to pay the fiddler. 


JOINT COOPERATIVE EFFORTS 


Private operatives are often former large corporation investigators, policemen, 
or federal agents. They maintain their old contacts and develop new ones simply by 
being active in the business. A wise operative continues to expand his sphere of 
contacts by any possible method of socially acceptable taste. 


Operatives are employed by insurance companies and other agencies from time to 
tize. These agencies often have access to information that will assist the private 
>perative. Occasional ly individual detectives and federal agents seek to upgrade 
their "street sources" by including cooperative private operatives. 


whether or not a private operative will ever be officially included as a 
pariner in a case, insurance companies and law enforcement are both very "quid-pro- 
gus" oriented. They will occasionally help an operative if he has recently helped 
them. They require absolute discretion and reciprocation in return. 
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The point is that law enforcement can often gain access to financial records on 
an informal basis despite various laws against such activity. If law enforcement 
feels sufficiently indebted to a particular private operative, there is little doubt 
but that some friendly reciprocation will occur. 


PUBLIC RECORD 


We treated this subject in detail in Section IV and will not undertake 
reiteration here. The point is that profound amounts of financial information are 
often a matter of public record, especially if a bankruptcy is involved. Before an 


operative undertakes more dangerous and costly methods, the public record should be 
checked. 


SCAMS TO GAIN FINANCIAL INFORMATION 


Earlier, we noted that the more you know about any particular financial asset, 
the easier it is to complete your knowledge. This is because in dealing with 
financial institutions, they are quickly moved from a "no discussions at ali" 
position to one of filling in the blanks if you evidence reasonable need and 
preponderance of information to begin with. Banks et al are really concerned about 
one thing ... not appearing on the front page of the newspaper. Thus, your scams 
must emphatically assure them of maintaining this cardinal condition. 


THE "WILL IT CLEAR" SCAM 
This presupposes knowledge of the target's bank and account number. You are 
seeking whatever additional information you can. Posing as a major merchant in the 


nearby vicinity, call the bank and ask for accounting. 


The cast of players: ACCT: Bank Accounting Department; 
YOU: Merchant —- your scam cover. 


ACCT; Good morning, Accounting. Miss Frumpe 

YOU: Good Morning, Miss Frumpe, this is Tom Jones over at Furniture 
City. I have a substantial check from a customer with an 
account at your bank. Can you tell me if it will clear? 

ACCT; Certainly, Mr. Jones. What is the account number? 

YOU: Let's see. What do you need? Here's an 11-1905 [the ABA 
Number] in the corner, and then at the bottom, it says 03108442, 
Do you need the check number? 


ACCT; No. What is the Account Name? [This is already on her screen 
from having entered the account number]. 


YOU: Sam and Jenny Blank. 
ACCT: And the amount? 


YOU: Well, it is rather large. It is for $8319.56 
ACCT: I'm sorry, Mr. Jones, but that wouldn't clear right now. 
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YOU: Oh, boy. I don't want to offend the Blanks. They are such nice 
people. What if I asked them to split this check into two 
smaller ones so that my boss will let this deal go thru? Can 
you give me a hint of what would clear today? 


ACCT: Well .... no, not really. It's against the rules. 


YOU: Gosh, I don't want to get you into trouble, but I can't afford 
to lose this sale either. Let me ask you, would $5000 clear? 


ACCT 


Well, perhaps a little more than that. But not over $5300. 


YOU: Thanks a lot, Miss Frumpe. You are a lifesaver. By the way, is 
their address and telephone number still as printed on the 
check? The manager just took it from me, but I think it said 
something on Maywood ..... Let me grab it back .... 


ACCT: You must mean Elm Street —— 3217 Elm Street. 


YOU: Great. 3217 Elm, city. I'll write it down and double check in 
a minute. How about their phone? 


ACCT: We show 555-1212. 


YOU: Great. Thanks alot for checking on that for me. Mum's the 
word, and I'll get the Blanks to write out two checks and just 
hold the lesser for a couple of days. Thanks again. 


Sound cornball? Let me tell you, it works every time. Especially if you are 
one of that bank's big commercial accounts. Another point. You don't need to call 
the actual branch involved. In fact, it is preferable not to. Branches are all on— 
line to a central computer somewhere in the system, and don't maintain records 
locally. They can access the target's account information from any branch, 


THE FRIENDLY LOAN SHARK SCAM 
Your target has a Savings account at the bank also, and there is no way to pose 


as a merchant with a check in this scenario. But another loan institution can 
usually get assistance. Read on. 


The cast of characters: LO: The target's bank's loan officer; 
YOU: You, the friendly loan shark. 


YOU: May I have one of your loan officers, please? 
LO; Hello, this is Mr. Boyd. How may I help you? 
YOU: Good morning, Mr. Boyd. I'm Tom Jones, a loan officer with 


Universal Financial Services in Tustin. We have a client of 
yours, Mr. Sam Blank in here applying for a sizable personal 
loan. He has given your bank as a reference and tells us that 
he has both checking and Savings accounts with you. Would you 
be able to verify some of this for me? I'll follow it up with a 
written request, but Mr. Blank is ina bit of a rush, and 
everything else looks OK, so we'll approve the loan right away 


PUBLISHED BY EDEN PRESS 66 


LO: 


YOU: 


LO: 
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YOU: 


YOU: 


LO: 


YOU: 


LO: 


YOU: 


LO: 


YOU: 
LO: 


if your records show he is OK. 


Well, I'll try to help. What do you need to verify? 


Mr. Blank doesn't have his savings passbook with him, so he 
didn't provide his account numbers. Can you check those first? 


Let's see. Sam and Jenny Blank, right? 
Right — at 3712 Elm. 


OK. They have two savings accounts, one at FDIC maximum and the 
other in the low teens. Their checking account is averaging 
mid-four figures. 


Great. This makes it look fine. Can you give me the account 
numbers for my record? That'll save Mr. Blank from having to 
mail it in to me? 


Sure. The checking is 031-8442. One savings is 030-0515 and 
the other is 035-8915. 


Thank you, Mr. Boyd. They show no loans, only a bank card with 
you folks. Is that correct? 


Right. That's what we show. His card limit is $5000 and he is 
current and has almost $4500 available on that line. 


[Brass Balls time, if you want to try it] $5,000. OK. Can you 
verify that number for me? I've got [FIRST: SEE APPX. O for 
format] [Use the Interbank number] [Checking account number in 
proper sequence, filling leading blanks with 0] [Ending sequence 
with Os and finally a 4, as needed to complete format] Example, 
VISA 4-3-3-3 format: 4124-318-442-004, 


He must have used an old card. Better check the expiration date 
on it. 


OK, will do. Is there a chance he has more than one VISA 
account? 


No, the number is definitely our sequence. It should end -019 
instead of, lets see, you said 004, right? 


Thanks again, Mr. Boyd. I'll look for the correction. 


You are welcome, Mr. Jones. 


It is as simple as that in most cases, Financial institutions are about as 
gingerbread in their security measures as can be imagined. Once you find a way thru 
the frosting, there are essentially no barriers. And no cross—checks either. 
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SCAMMING A BROKERAGE ACCOUNT 


This may be a rather difficult undertaking because most regular market players 
seal exclusively with a particular individual inside each brokerage house. Thus, 
toc won't want to hit that source unless you are good with voice impersonations. 


The safest way to go about business is to find out by name and title who the 
accounting clerk is that posts account changes for the brokerage firm. The next 
step is to call her by name during the first or last half hour of the day's trading. 
Caances are significantly less that she'll recognize the target's voice, and you can 
get a fairly thorough rundown in a matter of a couple of minutes. 


Record the conversation so that transfer of information will be at maximum rate 
and you can transcribe later. Your conversation would go something like this: 
“Lydia, this is Sam Blank. I know that Charlie [Sam's Account Executive] is busy 
right now, but I've lost track of what I've done for the past four days. Would you 
please call up my folio and give me a quick reading? Just ticker and number of 
shares will be fine. I've got to make some moves today, and Charlie will never have 
time to wade through it for me." 


Stocks are always coded such that you'll get a line consisting of three letters 
and then the number of shares. Those familiar with the system can copy this data at 
a rapid rate, so it is best to use a recorder and then "OK" almost instantaneously 
after each line is read. If you aren't part of the club, you can hit today's Wall 
Street Journal for a translation and approximate value of the account. 


The accounting clerk will also be busy, so she'll give you a quick readout just 
to get you off the line in a hurry. There is no time for questions such as your 
mother's maiden name or account numbers. 


SCAMS WITH CREDIT CARDS 
You may or may not have account numbers when you start. If not, it is 
necessary that you have an address and the correct account name. The first scam is 
to obtain the next couple of billings just to see what is going on. Call customer 
service and run the following: 


The cast of players: CS: Customer Service 
YOU: You posing as the cardholder 


CS: Customer Service, Miss Dorr [usually a "desk name"] 


YOU: Hi. This is Sam Blank, and I have a minor problem that maybe you can 
help me with. Actually, it is silly. 


CS: Certainly, Mr. Blank, how may I help you? What is your card number? 

YOU: That's part of the problem. My cards are not lost, but right now I 
don't have them with me. I accidentally packed my wallet with my 
suit and it is inside one of TWA's airplanes. [Some tape-recorded 
airport announcements playing in the background really help here. ] 


CS: How can I help you, Mr. Blank? 


TOU: I'm on my way to a temporary assignment in Marion, Illinois for 
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several months and I need to get you to mail my 
statements there until further notice. You'll find me listed as 
Samuel A. Blank, 5589 Black Avenue, Pleasanton, CA. 94566. 


Here you are, Mr. Blank. Where do you want your statements sent? 
Great! I'm glad you found me so easily ... send them to me in care 
of Mr. Ogis Fields, Box 33234, Marion, Illinois 62959. [Your private 
mail drop that doesn't track to you just in case...] 

Thank you, Mr. Blank, I'll enter this right away. 

Oh! Say, Miss Door, could you give me that number. I'll write it 
down and double-check it as soon as I get my luggage off the plane in 
Saint Louis. I'm certain your records are right, but I don't want to 
take a chance. 

Certainly. It is 3782-613492-52009, 


Thanks. Got it. I appreciate rour assistance. 


FIND THE NUMBER SCAM 


In this scenario, the operative has an account name and address, but needs the 


card number. 


It goes like this: 


Cast of Characters: CS: Customer Service [Lost Cards] 


YOU: You posing as the cardholder 


Aside comment: Almost every major credit card company has a 800 number to 
call, Start with 800-555-1212 to locate it. Specify "lost cards number" when you 
reach 800 information. 


CS: 


YOU: 


CS: 
YOU: 


CS: 
YOU: 
CS: 


YOU: 


CS: 


This is customer service. May I help you? 


Yes, I think so. I believe that I've lost my billfold and my credit 
cards. 


Do you have your card number, sir? 


No, and I'm on the road so I can't refer to my old billings. My name 
is Samuel A. Blank, 5589 Black Avenue, Pleasanton, CA. 94566. 


Here we are, Mr. Blank. When did the loss occur? 
Somewhere between the motel and the airport this morning. 


Do you recall what purchases you have made in the last 24 hours, Mr. 
Blank? 


Let's see. I paid the hotel bill —- Holiday Inn, Alexandria, VA. 
this morning. I used it once yesterday for dinner at Blackie's House 
of Beef in Washington, DC. That's all I remember right off. 


We've recorded your report, Mr. Blank. Your confirmation number is 
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H-3345. If you find your card, please let us know right away. 


YOU: Fine, thank you. Iwill. Let me write my number down here in my 
notebook ... can you give it to me, please? 


CS: That's all right, Mr. Blank. Your card is now reported as missing 
and nobody else can use it. 


YOU: I understand that, but my card is also registered with my employer 
for expense account reporting purposes, and I have to notify him 
also. Unfortunately, his files are by card number, so I have to have 
the number in order to phone him. Otherwise he'll have to search 
10,000 employees to find it. Unless you would do it for me, 


CS: I understand, Mr. Blank. Your number is 3782-613492-52009. But 
please remember that you can no longer use the number. You will 
receive a replacement card in a few days from our Phoenix center. 


At this point, you can call back in a few hours and report that the lost is 
found, etc or you can just let your target wonder why he is receiving replacement 
cards all of a sudden. The latter isn't very clever, so you had better follow up 
with a "all is found" report and that you are certain nobody else had access in the 
interim. After all, they were mistakenly packed in your luggage all the while, 


By now, you can see the general format of scam calls, I'll remind you that the 
more information you have and offer, the easier it will be to get the blanks filled 
in. By using third party records [employer's recording for expense account 
purposes, for example] you can usually obtain cooperation. 


FRIENDLY LOAN SHARK COLLECTION SCAM 


This scam depends upon the fact most lenders will cooperate in bringing some 
deadbeat to the turnip Squeezer., Briefly, you would call any creditor whom you 
Suspect the target has borrowed from and play the following: 


The cast of characters: FLC: Friendly lending company you are scamming 
YOU: You, the friendly loan shark 


YOU: May I speak with a loan officer, please? 
FLC: This is Mr, Boyd. May I help you? 


YOU: Mr. Boyd, this is Tom Jones with Advanced Finance in Downey. We 
loaned a sizable amount to a Mr. Samuel Blank six months ago. He 
used your institution as a reference, Unfortunately, the record 
isn't clear as to whom we verified his account with, and we didn't 
get numbers at the time. They were Supposed to come by mail later. 


FLC: Mr. Jones, I have Mr. Blank's record on the screen in front of me, 
and I don't see any notation of an inquiry. When was it? 


YOU: May 19th of this year according to the file I have. In any event, I 
need to try to get collection action started, or I'll be in trouble. 
We show Blank's employer as Acme, Inc. and his residence as 1234 8th 
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Street, Riverside. Both seem to be dead ends. Do you have current 
information on these items? 


FLC: Well, I don't know how current it is, but our file shows 6724 South 
Bend Avenue and his employer is Ajax, Inc. in Anaheim. 


YOU: In case we need to go to court, can you verify his account numbers 
for me? Maybe the threat of collection action will get him started. 


FLC: Certainly. The checking account is joint with Jenny, 031-8442. 
They also have two savings accounts. 030-0515 and 035-8915. 


YOU: I hope he is current with you folks. 
FLC: Well, his checking account is lower than normal, but thus far it 
looks OK. I appreciate you letting me know about this, though. I'11 


make a note here just in case we get an application. 


YOU: Good idea. No sense both of us holding the bag. Thank you much. 


BREAKING AND ENTERING 


This is obviously an illegal approach — not that it hinders law enforcement 
for one second, because it doesn't. But a private operative will wind up in a deep 


. groove in the grinding jaws of justice if he is caught. Sometimes, this is the only 


method that will work. 
SEEK THE ALTERNATIVE FIRST 


Alternatives to an actual B&E, or in FBI terminology, "Black Bag Job," include 
obtaining consent from someone seeming to have authority to authorize entry to the 
target premises. This approach involves posing as a utility company repairman, a 
building inspector, office equipment technician, or some other creative cover that 
will wash. Once inside, search out and photograph target documents. Or at least 
probe the operation for weaknesses and the location of vital information in case an 
actual B&E will be needed. 


Many operatives arm themselves or their "agents" with concealed voice activated 
tape recorders during such forays so a running commentary can be made. In some 
cases, for example, it is not necessary to obtain detailed data in the form of 
copies of records. A simple listing by name or amount may be adequate. This 
lessens risks by eliminating obvious snoop activities. 


The consequences of being discovered out in the open during normal hours are 
far lighter than being caught uninvited in someone's office or den in the middle of 
the night. The former may be as easy as criminal trespass or invasion of privacy, 
but the latter will be first degree burglary in the night time, and there is a 
distinct possibility of being shot. Laws vary as to what constitutes human presence 
and first degree burglary. In some states, it is sufficient that a cleaning woman or 
night watchman is merely present on the premises of a commercial building to 
constitute first degree burglary. They don't need to encounter or see the intruder. 


PUBLISHED BY EDEN PRESS 71 


SECRET AGENT 


ANALYSIS OF FINANCIAL RECORDS 


Government investigators are becoming adept in what is called the "Seventh 
Basic Investigative Technique." Private operatives do not have the same unbounded 
access into financial records as is enjoyed by law enforcement, so this technique 
could be thought somewhat less effective for them. However, it is a valuable 
addition to any private operative's capabilities and it will be outlined for you 
here. 


Richard Nossen, at the time the Assistant Director of the IRS Intelligence 
Division, first presented this technique in a series of Law Enforcement Assistance 
Administration [LEAA] sponsored conferences on organized crime in 1970 - 1972. He 
subsequently wrote an IRS investigator's handbook for the purpose. His work is 
reprinted in full in "Advanced Investigative Techniques for Private Financial 
Records" which is available thru Eden Press. 


Nossen cites six conventional investigative techniques: informants, undercover 
agents, analysis of physical evidence, physical and electronic surveillance, 
interrogation, and as a separate technique, wiretapping. Nossen points out that, 
ala Al Capone's prosecution for tax evasion, the six conventional investigative 
techniques may fail to convince a jury. 


His conclusion as a result of his IRS intelligence division experience is that 
financial pictures often have to painstakingly "constructed" from seemingly obscure 
indicators rather than from hard facts. The bottom line of Nossen's work in this 
field is the IRS tactic of "net worth - expenditures principle" in prosecution of 
tax cases. It has developed into a solidly accepted approach whenever hard records 
are lacking. Juries buy it on a wholesale basis. 


PRIVATE OPERATIVE'S APPLICATIONS 


The private operative may well be concerned with proving a similar situation on 
behalf of his client. For example, an alimony decree is usually entered based upon 
lifestyle and ability to pay. No judge would be so foolish or unreasonable to 
require an $18,000 per year laborer to make $14,000 in annual alimony payments. 
Yet, big name entertainers could be hit with $14,000 per week judgments. Lifestyle 
and ability to pay. 


Joint lifestyle could be supported by concealed or hidden assets that the 
spouse cannot identify in court. Sources could be entirely legitimate or could be 
from illegal activities. This matters not, per-se. What does matter is that the 
husband could claim far less income completely in accord with a well prepared series 
of income tax returns, thereby circumventing his true "responsibility" under the 
"ability to pay" criteria. 


The private operative's challenge is to uncover concealed and hidden sources. 
Failing that, he must present conclusive evidence that lifestyle simply does not 
comport with the husband's income claims ~-- clearly, there are sources of income 
Seing witheld from the court. The seventh technique works here too. 


Other situations involve the concept of equitable distribution of assets and 
proceeds in a business operation. High lifestyle by one partner could indicate 


, 
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embezzlement or misappropriation of business assets which are supposedly equally 
held. In order for the shorted partner to make his case, he will usually have to 
use a private operative's services. 


One tidy example of this situation involves a friend of mine who came froma 
wealthy family. He connected with an immigrant who was short on cash, but is a very 
brilliant microwave designer. The pairing was obvious and a corporation was formed. 
My friend supplied money and his associate provided technical brainpower. 


The business prospered and it soon became necessary to build more facilities. 
During the third additional expansion iteration, my friend began to wonder why 
construction costs were running so high. Even allowing for the rigors of a Boston 
area winter, something was out of line. The books were in perfect balance and the 
CPA couldn't pinpoint anything. Wondering grew into suspicion. 


A private operative uncovered the fact another contractor had built a covered 
swimming pool addition and other plush enhancements into the clever designer's home. 
Billings appeared to have been rolled into the business expansion project. 
Additional investigation revealed that the partner was also making investments which 
did not track with his supposed income from the venture. But proof worthy of a 
judge and jury would take a lot of investigative effort. An elaborate fraud scheme 
via the building contractor was suspected, but was not proven in black-and-white. 
To do so would be time consuming and very expensive. 


My friend confronted his partner with the scenario and circumstantial evidence 
and played the big bluff. "Buy me out right now" was his demand, and his price 
compensated him for both his equitable share of the enterprise and the ripoff he had 
suffered. Consequences involved a full scale audit and investigation plus 
prosecution. The crooked partner quickly acquiesced. 


Nossen presents two separate approaches: "Net Worth - Expenditure Schedule" 
and "Source and Application of Funds Schedule." Both provide the framework for 
accomplishing several important things [adapted from Nossen]: 


l. Gathering information about financial transactions; 
. Pressure the target: in direct confrontations; 

-  Corroborate other information; 

. Determine other business or financial activities; 

. Determine where the target may be hiding assets; 

- Identify and locate assets for equity settlements. 


The "Net Worth" approach is recommended for cases principally involving 
documentable transactions such as real estate, bank accounts, expensive purchases, 
mortgage payments, and the like. The "Source and Application" approach is applied 
to cases lacking firm direct documentation such as high living styles and large 
| undocumented cash purchases. 


There is no clear distinction in perhaps 80% of the cases as to which method 
would be easier to implement. The private operative might have to continue a 
general investigation some distance before being able to select either. The end 
results from either approach are essentially the same, however. 
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AN ADAPTED EXAMPLE 


The target owns and operates a retail furniture store. In addition to 
employing a bookkeeper to maintain financial records, target also utilizes the 
services of a CPA firm. The on-payroll bookkeeper has been subverted by the 
investigator and has stolen copies of target's P&L statements and balance sheets 
covering several years of Operation. These records have been provided to the 
investigator by the bookkeeper. The bookkeeper has also informed the investigator 
that she has heard target tell his CPA that his sole source of income is from this 
store's operation. 


In Nossen's scenario, target was suspected of being a fence for stolen 
merchandise and the furniture store was a front. In this adaptation, we will assume 
that the private investigator is employed by target's wife, who is seeking a divorce 
from target. 


Four years of P&L Statements indicated net profits of $14,000; $16,250; 
$11,750; and $14,375. The balance sheets reflected target's initial equity of 
$15,000 in the business being maintained at that level. Net profit was withdrawn as 
personal earnings each year. Earnings for the four years totaled $56,375. To 
simplify this illustration, such matters as inventory and other business equity are 
constant, although in real life, there would be some adjustments to consider. 


At this point, the operative is confronted with the task of demonstrating that 
target's lifestyle far exceeds his visible income. Whether from illegal activity or 
from concealed investments, the objective at this point is that of analyzing 
financial data and ascertaining what conservative estimate of true income must be 
present in order to reconcile with actual style of living. 


Target's wife provides information that he holds a safety deposit box. She is 
a designated "deputy" with access to the box, but does not have the key. Target is 
careful to keep it put away somewhere. She also has Signature authority over the 
personal and business accounts, but does not have access to either checkbook. They 
are likewise retained by target. 


In this example, target's wife allows the operative to view the "Record of 
Visits" for the safety deposit box, and also obtains copies of income tax returns 
and bank year-ending statements for the four years in question. The account 
reflected ending balances of $300; $1,100; $3,600; and $4,300 for the same four year 
period. 


Correlation of visits to the safety deposit box with cash deposits to the 
business account indicated that a particular $25,000 transaction could have been 
cash from the box into the account. There were no unlisted sales transactions for 
Some time prior to the transaction. Hence, investigator concludes that target 
probably has or had a large amount of cash in the box, source as yet unknown. 


Two days later a check was drawn in the amount of $25,000 on target's account, 
payable to "Cash." Operative was able to correlate this check with the purchase of 


the face of a cashier's check when purchased, the purchaser's name and mode of 
eaynent is noted in the bank's record. And, of course, all paid checks are 
eventually received and filed by the bank just as any individual would receive and 
=ile canceled checks from his personal account. The payees and entire payment route 
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can be tracked by means of endorsements on the cashier's checks. 


As this particular example goes, all three checks were paid to a stockbroker in 
a distant city. Further investigation disclosed that target had been active in the 
stock market for several years and currently held a significant portfolio as both a 
hidden asset [stocks remained in the brokerage account's name] and seemingly asa 
concealed asset as well. Target probably felt that holding a brokerage account in a 
distant city would remain concealed from his wife. Especially since he never used 
"traceable" checks to add money to the account. 


A DMV trace reveals that target has two automobiles, one of which his wife was 
unaware of. Running the lienholders reveals the existence of personal loans for 
both autos plus additional bank accounts Mrs. Target was likewise unaware of. The 
bank also had issued cashier's checks on occasion from similar "cash" checks drawn 
on those accounts. They were also traced and concealed interest in rental property 
was uncovered. 


Additionally, some of the cashier's checks were traced to the purchase of 
traveler's checks. These, in turn, were cashed at target's original bank. The 
safety deposit box record showed access that same day by target. 


Other transactions eventually disclosed a series of secret bank accounts, the 
intra-transactions of which were conducted by third party instruments such as 
travelers checks. In no case was a cashier's check from one bank ever deposited in 
an account in another bank. 


In computing target's lifestyle, known transactions were listed by amount and 
the totals obtained. For purposes of illustration, I'll reproduce Nossen's example 
here [it is public domain since it appears in a government manual]: 


SOURCE AND APPLICATION OF FUNDS 


Funds Applied: Year 1 Year 2 Year 3 


Increase in Checking Account Balance $ 800 $ 2500 $ 700 
Increase in Savings Account Balance 1900 5300 1800 
Down Payment on Apartment 25000 
Purchase of Securities: 
ABC 20000 
DEF 5000 
Down Payment on Cadillac 5000 
Purchase of Chevrolet 6500 
Purchase of Jewelry 5000 
Purchase of Furs 5000 
Purchase of Traveler's Checks 20000 
Reduction of Mortgage on Apartment 2500 10000 10000 
Reduction of Loan on Cadillac 3000 
TOTAL FUNDS APPLIED: $30200 $37800 $62000 


source of Funds: 
Income from Furniture Store $16250 $11750 $14375 


Income from Unidentified Sources 13950 26050 47625 


am ety meer Sorts <tr mes ec eee OD Se 
oe ae Ses ae Ss Se ee Se Oe Se a 


$30200 $37800 $62000 
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The summary of this exercise indicates that Target had considerable income from 
sources over and above his furniture store. Plus he had assets in the form of 
stocks, cars, furs, and jewelry which his wife knew nothing about. Finally, he had 
a safety deposit box that, by virtue of coincidence with visits and large cash 
transactions, probably contained a sizable amount of cash. 


Where does this all lead? Simply that Mrs. Target's attorney, armed with this 
xnowledge, is in position to request a court order for Target to produce all records 
pertinent to these known activities and to permit joint inspection of the contents 
of the safety deposit box. Or to demand a meaningful out-of-court settlement. 


I point out again that this illustration can be used irrespective of whether 
target was into some illegal sideline, or all of his unidentified income was profit 
from legitimate activities such as the stock market. From the private operative's 
perspective, he had gathered information that would have otherwise remained a 
concealed secret during the upcoming divorce. 


ANOTHER WAY TO PRESENT THE SAME DATA: NET WORTH -— EXPENDITURES ANALYSIS 


SS SS aS a a Sa ee ee ee 


Assets: Y/E 1 Y/E 2 Y/E 3 Y/E 4 
Checking Account #1 $ 300 $ 1100 $ 3600 $ 4300 
Savings Account 200 2100 7400 9200 
Condominium y 65000 65000 65000 
Furniture Store Capital Investment . 15000 15000 15000 ~15000 
Securities: 
200 Shares ABC 20000 
200 Shares DEF 5000 
Automobiles: 
1973 Chevrolet 4500 4500 4500 0 
1976 Cadillac 13500 
1976 Chevrolet 6500 
Jewelry _5000 
TOTAL ASSETS: $ 20000 $ 87700 $§ 95500 $ 143500 
Liabilities: 
Mortgage -— Condominium 37500 27500 ~ 17500 
Auto Loan 3000 
TOTAL LIABILITIES: $ O $ 37500 $ 27500 $ 20500 
Net Worth: $ 20000 $ 50200 $ 68000 $ 123000 
Less Net Worth Prior Year 20000 50200 68000 
INCREASE IN NET WORTH: $ $ 30200 $ 17800 $ 55000 
Add Identified Personal Expenses: | 
Loss on Trade of 1973 Chevrolet $ 2000 
Traveler's Checks $ 20000 
Fur Coat . $ 5000 
TOTAL EXPENDITURES: $ 30200 $ 37800 ¢$ 62000 
Income from Furniture Store: 16250 11750 14375 
Income from Unidentified Sources $ 13950 $ 26050 $ 47625 


SSS SS SS ene ee ee ee re eee ee = ee ww eee ee 2 ees a oe oe ee ee 
LOLS LS SS A SS eS a aS See See ae SO a ee ee ee a — I po) 


The key to this analysis is that all unlisted expenses such as food, medical, 
#:2. will only increase the unidentified sources total. Thus, Mrs. Target's 
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bargaining position is enhanced considerably. In fact, Target might be well advised 
by his attorney to reach a private settlement and not contest the divorce action. 
This is especially true if there is any question about the legality of these 
unidentified sources, or if there is any question about the income having been 
declared on tax returns. 


In this example, Mrs. Target's attorney would probably not want the private 
operative to disclose what he knows or suspects regarding legality of undisclosed 
sources in order to maintain his appearance of "ethics and integrity" before the 
court. That is, if his agent, the private operative, made him aware of illegal 
activities on Mr. Target's part, he would have the choice of joining the conspiracy 
or formally bringing it to light. 


Unless Mr. Target dug in, or the sources were legal and reported, it would 
serve neither Mrs, Target nor her attorney's collective interests to have Mr. Target 
fingered, tried on criminal charges, and the booty Mrs. Target is angling for 
consumed by lawyers and confiscated by the government. The fact Mr. Target had not 
told Mrs, Target all of his business arrangements is probably sufficient insulation 
to protect her from a conspiracy charge, especially in view of the fact it took the 
efforts of a private investigator to uncover what may be happening. 


If the private operative's immediate client is Mrs. Target's attorney, another 
ploy might come into the picture. Attorneys play golf together, join clubs 
together, vacation together, and swap wives together. In court, however, their role 
playing requires an adversarial coloring. Under the guise of advocacy for his 
client's position, Mrs. Target's attorney might tell Mr. Target's attorney that his 
private investigator has uncovered evidence relating to Mr. Target's illegal sources 
of income. That move puts the rotten egg into the other court, so to speak. 


From there, Mr. Target's attorney will cautiously handle the situation so as to 
also avoid becoming directly knowledgeable of Target's illegal activities [save that 
for being retained to represent himina subsequent criminal case]. But he will 
confer with Target and tell him that Mrs. Target's attorney is making some noises 
about illegal income, tax evasion, and the like. Target's attorney would take the 
position with Target that if there was anything that might come up in court that 
might cause discomfort, or prove to be embarrassing, maybe Target had better 
seriously consider some settlement. 


Or, as an editorial comment, private operatives should always remember that 
many attorneys are like the intentionally wicked sinner. In the attorney's case, he 
pretends innocence. The sinner, at least, acknowledges his state, goes to 
confession, and then resumes his wicked ways. 


DETECTING AND TRACING HIDDEN OWNERSHIP INTERESTS 
—— oo ———————————————————————————————_— 


Virtually nothing major is ever owned without some form of encumbrance or loan 
being involved. This is true of the fruits of honest as well as dishonest labor. 
In the latter case, ownership and mortgage often go hand-in-hand in an effort to 
mask the fact money is being laundered. While foolish criminals and arrogant 
wealthy people make a big display of cash, this behavior simply waves a red flag in 
the face of an already suspicious law enforcement community. 


If you as a private operative are tracking a businessman, you may not know 
whether he is into illegal behavior. You may have to invest considerable effort in 
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tracing hidden interests. Both legitimate businessmen who are clever in hiding 
assets from creditors, spouses, and possible opponents in court and those whose 
subterfuges are inspired by criminal necessity will engage in advanced deception 
techniques. 


TRAVEL AS A CLUE TO EXISTENCE AND LOCATION 


It is normally unacceptable to a businessman that his hidden assets lie idle 
and earn no income. Boxes of cash, therefore, are the mark of an eccentric or 
someone who is preparing to suddenly depart to places unknown. Instead, businessmen 
often invest in land deals, building developments, and other high leverage 
activities. Occasional investments in other business activities are common, 
especially when it is necessary to launder money. 


Such investments may be masked by careful concealment of true ownership such as 
Silent partnership in a holding company, or by using geographic distance as mask. A 
California investor, for example, might feel comfortably safe owning assets in 
Connecticut in his own name if he is otherwise unassociated with that state. 


When ownership is masked by geographic separation, the private operative needs 
to study travel records very carefully. Los Angeles aerospace executives frequently 
travel to the fount of all wisdom and cash, Washington, D.C. There is nothing to 
arouse curiosity in that pattern, per-se. But Sunday afternoon departures ("I have 
an early meeting on Monday, and hate red-eye flights] and Saturday morning returns 
[The meeting was so tough or ran so late Friday that I decided to stay over and get 
a decent night's sleep] are tipoffs to side excursions. New York and Miami are 
close by air, as are hundreds of other possible investment locations including the 
lucrative tax dodges in the Caribbean. 


Clever investors who use business as a cover actually fly to and return from 
the business meeting city in question. Their business-paid tickets will show this 
. almost without exception. Side trips originate from those distant cities, however, 
and unless the individual is a fool, he will return to that same point. He 
thereby maintains perfect cover because side trips are paid for in cash and the 
ticket stubs are destroyed. No evidence remains. 


If legitimate business takes someone between Los Angeles and Washington, D.C. 
and the side activity operates out of Chicago or Dallas, you might find a variation 
on the pattern. An occasional return via an intermediate stop could be explained on 
the basis of timing and better connections. For example, catching a flight out of 
Washington National that stops at O'Hare or DFW enroute to Los Angeles could be 
legitimate if a meeting ran late and the businessman couldn't get from the Pentagon 
or Crystal City to Dulles in time to catch his scheduled non-stop flight. Normally, 
such changes in routing do not result in changes in ticketing or fares unless a 
plane change is also involved. Intermediate stops without plane changes are called 
thru-flights and reticketing is almost never necessary. 


However, in order to conduct business in Chicago, one would almost always have 
=9 at least deplane there and catch a later flight through, thereby creating a 
revision in his ticket stub and fare. Or, it might be that Chicago is a connection 
=u5 to an investment hidden away in some out-of-the-way mid-western city served only 
=F stall commuter, or feeder airlines. 


Therefore, a careful study of the "Official Airline Guide" for the months in 
question could reveal possibilities that are otherwise not obvious. 
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To continue this line of thought a little further, local surface transportation 
may be accomplished several ways. One could be met by his business associate. That 
would result in no fare charges. Airport Limos, taxis, and busses are common, in 
which case cash is used. But if a rental auto is ever involved, you can be certain 
that a major credit card will be required in order to get out of the parking lot 
with it. Although the bill may be paid in cash when the car is returned, it is 
always possible that shortage of cash or a zero departure time might result in the 
charge going through and thus be on the record. Careful searching is in order there 
as well. 


You have already been told how to scam credit card records. A variation could 
be used to see if there are any rental auto or airport limo charges on file. By 
posing as the target, call in and inquire using your card number along these lines: 


The cast of characters: CCC: Credit card company 
YOU: You, posing as the target 


CCC: This is Miss Jones. How may I help you? 


YOU: Hi. This is Sam Blank. I'm at ny office and don't have my last 
billing in front of me, but I have a question on it. 


CCC: Certainly, Mr. Blank. What is your account number? 
YOU: 3782-613492-52009. 
CCC: Here we are, Mr. Blank. What is your question? 


YOU: My billing had a stub in it that was hand written and unsigned, but 
had "SOF" printed where my signature belonged. It was from a rental 
auto agency. 


CCC: Let's see, Mr. Blank. I£ you drop a car and use their express 
check-in, we occasionally get "SOF" billings. All that means is 
that your signature is on file. But I don't see anything like that. 


YOU: Maybe someone doubled up on a billing along the way, and since I 
file expense accounts, I'll have a hard time pulling that data out. 
Would you take a quick look through my billings and see if there are 
any rental auto or airline charges on it? I recall having a minor 
problem with a commuter airline a couple of months back. One of the 
Wright brothers was pilot, as I recall. 


CCC: Certainly. Well, we have Hertz in Washington D.C. on the 3rd, and 
again on the 15th. Here's Avis in Cedar Rapids on the 15th also. 
Then Hertz in D.C. again on the 24th and National in Cedar Rapids on 
the 25th. That's all for the current billing. Do you want me to 
look back one month? 


YOU: Yes, please, if it isn't too much trouble. 
CCC: No problem, Mr. Blank. Well, we have Hertz again three times in 
D.C. on the 8th, 17th, and 22nd. Nothing else along those lines. 


Here's a restaurant in Cedar Rapids on the 17th, though. [See how 
quickly even the CCC clerk makes the association? ] 
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YOU: Still no commuter airline charge? Maybe it was back one more month. 


CCC: Well, let's look. Here's Ozark Airlines on the 19th. You also have 
Hertz on the 4th and the 19th in D.C. And National in Cedar 
Rapids on the 19th too. 


YOU: That's it. Ozark in Chicago on the 19th. 


cCC: I can't tell if it is Chicago for certain, but I can check it if you 
. want. 


YOU: Thanks, but you've told me what I'm looking for. I'11 double~check 
my own records now. If there's a problem, I'll call you back. 


Now you've discovered dates that target has been in Cedar Rapids. If you have 
other information that indicates Cedar Rapids isn't on his regular business 
itinerary, you've probably narrowed down where his secret interests are located. 
One word of advice, though, and that is to run this scam on all of his known credit 
cards because he may also have something going in Powder Springs, Georgia [via 
Atlanta] and Red Neck, Texas [via Dallas]. Or Harvey, Louisiana via Houston, New 
Orleans, and Baltimore, 


INTERCHANGE DATA 


Knowing which end points have interchange terminals may also help isolate side 
trips. Interchange terminals are those located in the greater metropolitan area 
which have the same fare structure to your next destination. Thus, if you were 
ticketed to return:from Dulles to Los Angeles and revised your reservations at the 
last minute to originate from Washington National, only the fare coupon that the 
airline pulls at check-in will have a sticker on it Showing the change. But the 
bottom red carbon copy of the entire ticket pack will not be changed by making this 
modification. Hence, no record exists a few days after your flight has landed, as 
the airlines purge their files quite quickly. 


Baltimore [Friendship] is interchangeable with Dulles and Washington National 
most of the time. As are JFK and LaGuardia in New York, and for some airlines and 
destinations, nearby Hartford. On the other end of the country, LAX Los Angeles may 
interchange with Ontario or John Wayne International in Orange County for long 
distance flights involving no airline carrier changes. In the San Francisco area, 
SFO San Francisco International may interchange with San Jose and Oakland, although 
San Jose is still pretty much a local commuter hub for Lockheed employees shuttling 
between there and Ontario or Hol 1lywood-Burbank, 


Much of the interchange data changes from month to month, depending upon what 
reduced fare offers are in effect. For example, LAX to Chicago may be on a reduced 
fare basis, but not Ontario to Chicago. But to fly from either Ontario or LAX to 
Chicago is otherwise the same fare if promotionals are not offered at the time. 


CHECKING ACCOUNT ACTIVITIES MAY INDICATE CONCEALED ASSETS 


Operating under the theory most major investments involve financing, a careful 
=ispection of banking statements might reveal an indirect reference to side 
accivities. If the private operative can gain access to bank statements, and better 
rez, cancelled checks, it may be possible to make some real prograss along these 
~==es. Knowing what to look for is critical, as indicators are often quite subtle. 
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ANALYSIS OF DEPOSITS AND WITHDRAWALS 


Conducting a detailed analysis of your target's banking statements presumes 
access. There are perhaps three ways in which to gain access: 


1. Obtain cooperation from a person with access such as your client; 

2, If the records have been subpoenaed, either attorney will usually have 
"discovery" rights. You, as his agent, may gain access thru him; or 

3. Obtain access through a scam such as posing as a major creditor's auditor 
or some other ploy. 


Attempting to access target's records via banks is not mentioned because this 
is generally not a practical approach. Banks are exceptionally tight except with 
law enforcement officers on a fishing expedition. In this situation, law 
enforcement will develop investigative leads and justification in order to obtain 
grand jury or other legal access. Private operatives do not enjoy this same luxury. 
The discussion in Section III regarding the Miller case shows that law enforcement 
alone has such an advantage. - 


Private operatives could subvert bank exp isrees. “his approach would make 
sense if the operative had a continuing need for recorés passing thru one particular 
branch or one particular bank. Some banks ¢o rot create monthly statements at the 
branch level. Rather, they have one or more centers that hold the paid checks and 
deposit tickets and then issue the reports. Zranches simply forward transaction 
summaries via computer networks on a daily Sasis. If a private operative were to 
undertake subversion of a bank employee, it should be at this latter level where a 


: 


far greater number of branches would be coverec. 
ANALYSIS OF DEPOSITS 


The point in question is isolating possib-e¢ concealed business activities, and 
not in conducting a thorough lifestyle analysis. When one analyzes deposits, 
therefore, it is necessary to determine that the source and purpose for each deposit 
is part of a known or an unknown activity. Bearing in mind that businessmen often 
receive checks, a single deposit ticket might list dozens of individual checks. 
This makes the job more difficult. Tracking ABA codes [Appendix Q] will give you 
leads on banks outside your area. These codes are listed along with amounts on 
deposit tickets. 


Deposits consisting of routine business customer payments should be identified 
and eliminated from consideration. Focus upon deposits which appear to come from 
an unidentified source on a monthly or quarterly basis, but may not always be for 
the same amount each time. 


Deposits being made on a regular cycle which do not appear to be customer 
related might be from a concealed business interest. Regular amounts over a long 
period would indicate loan repayments and rental or lease fees. Irregular amounts, 
but on a fairly constant schedule might be from investments with variable returns. 


Stock brokerage accounts might cause a series of deposits if monthly and 
quarterly activities are ina sell or dividend income mode, while the absence of 
deposits from time to time may be correlated with payments instead. This would 
indicate a buy mode of operation. Both may exist, so the clue is a deposit of 
varying amounts which seems to occur about the same date each month, allowing for 
occasional weekend intervention. If a deposit is lacking one month, look fora 
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correlating withdrawal instead. 


Deposits of an unusual nature made within a couple of days of returning from a 
<rip may also indicate concealed interests. Correlate this information with travel 
cata and search for patterns. Look into safety deposit box access dates. 


ANALYSIS OF WITHDRAWALS [CHECKS DRAWN] 


Regular check dates and fixed amounts indicate loan or mortgage payments. 
Tracking down payees would lead to identification of other associates and perhaps 
directly to the concealed business interest. 


Brokerage accounts were mentioned previously, and the counterpart situation is 
true here. Checks drawn at regular intervals, but for differing [probably fairly 
large] amounts indicate this type of activity. A month or two without such payments 
would be consistent, especially if there is a correlation with unidentified deposits 
which might indicate dividends or sale of stock. 


Checks for cash, especially of any significant amount, indicate that perhaps 
cashier's checks or other forms of third party checks are being purchased. They, in 
turn, may be used to inject funds into a concealed business interest. The cashier's 
checks might not be purchased from the target's bank as an effort to further conceal 
sensitive transactions. 


Watch for insurance premium payments on vehicles and real estate, as these may 
also track to hidden interests. 


Once any loan or mortgage payments are isolated, it is possible to gain details 
by running a "Your company was provided as a reference" scam as was described 
earlier. 


CASHED CHECKS 


Checks that are cashed instead of being deposited are marked by various symbols 
depending upon the bank. An individual usually has two choices in cashing a check. 
One is to cash it at a branch of the bank upon which it was drawn. The other is to 
cash it at his own bank, usually with a temporary freeze on the amount being made 
against his account until the check clears and is paid. 


There is no particular intent by the bank to obscure a cashing. Their process 
often gives this impression, however. Since sloppily endorsed checks may be 
deposited [ie: lacking the legend "For Deposit Only" or similar wording] 
endorsements will not conclusively prove that cashing did occur. In the event the 
check is made out to "Cash," an endorsement will result in some suitable 
sdentification of the payee only. 


Common cashing marks include geometric figures stamped on the face such asa 
<ircle, square, or diamond. The word "cashed" may or may not appear. Usually a 
=2ller's number will be in the figure. Other banks use a machine line marking much 
-i<2 most everyone has seen at the grocery store when the clerk inserts the check 
===2 a slot on the register. 


srom left to right, the line consists of about six segments. An example of a 
<2mm@32 machine line cashing cancellation [note: "/" is used in this illustration 
7=_¥ =3 show the segments] follows: 
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Segment: <€-1->/<2>/<—-3-—->/<--4—-->/<5>/<6> 
Line Cancel: 16-22/672/86 JUN 11/1250.00/-43/121 


Segment Number and Description: 


1. Bank ABA number [see Appendix Q] 

2. Transaction number [3 to 5 digits long] 

3. Date; can be as shown, or all numbers; year usually first and may 
be the last digit of the year ["6" for 1986] 

4. Amount of the transaction 

5 Teller number, usually with a "-" separator as shown 

6 Branch identification; may bea number or initials; may also be 
sideways to the line 


When a check is cashed at the bank it is drawn on, the only ways a private 
operative will uncover this transaction would be to somehow access the maker's 
account, to observe the transaction, or to note that the target suddenly came into 
possession of a large amount of cash. There will be no direct association with 
target's own bank account under the circumstances, unless by coincidence the check 
is drawn on an account where he also banks. 


If target cashes the check at his own bank, it will not be processed through 
his account per-se. It will be microfilmed and filed; however, a formal search 
would be required to turn it up. 


TRUST ACCOUNTS 


In the unlikely chance a target makes use of local bank trust accounts, it is 
worthwhile to have some information about types and how they operate. Trust 
‘accounts maintained using geographic distance as cover are more probable. There are 
three basic forms of trust accounts: 


1. Safekeeping: Trustee [bank] hold property and delivers it on order of the 
trustor [their client] such as a will, deeds, negotiable bonds, etc. 


2. Custodian: Trustee may collect and disburse funds according to 
instructions. The most common form is for a trustee to collect rents and 
lease fees and deposit them into some form of bank account or investment 
account. This will be a more common "cut-out" used by those with 
concealed investments or business interests. 


3. Escrow: The trustee acts as a trusted third party by receiving deeds and 
titles from one party and moneys from another. When all conditions of the 
transaction are met, the trustee then releases deeds, titles, and moneys 
according to pre-agreed instructions. Some states require escrows in any 
real property transaction and business transfers. 


Trust departments maintain detailed logs of all discussions, agreements, 
instructions, and transactions. While law enforcement has little problem gaining 
full access, a private operative may have to rely upon access through an authorized 
party [target's spouse or attorney]. In adversary situations such as divorces, 
knowledge of the existence and location of a trust may be sufficient to encourage 
cooperation. Once identified, a spouse who was "kept in the dark" about the trust 
can almost always succeed in getting its disclosure commanded by the court if the 
owner is otherwise reluctant or deceptive. 
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BROKERAGE ACCOUNTS 


Law enforcement tends to believe that brokerage accounts are repositories for 
ill-gotten gains such as from white collar crime. Whether this paranoia is valid or 
justified is questionable at best. Most businessmen and executives participate in 
the stock market, along with millions of "little people". The vast majority of 
these activities are unquestionably legitimate from start to finish. 


Investors, however, may maintain some degree of privacy in their activities. 
Again, there is nothing nefarious in this per-se. But as a private operative, you 
may have reason to uncover these hidden assets for other reasons than legality. 


If the private operative gains access to brokerage account information, he will 
discover that the accounting is no more complex than if it was a bank statement. 
Correlation of dividend payments and proceeds of stock sales with bank deposits will 
help clear many source questions. Payments by target into these accounts should 
correlate with checks, checks for cash, or visits to safety deposit boxes. 


Most brokerage accounts are reported to the owners on a monthly basis. 
Statements show dates of transactions, whether a security was purchased or sold, 
security name or symbol, quantity, and unit and extended prices. Purchases by 
target are usually noted as "bought" or "received" while sales are called "sold" or 
"delivered." Debit accounts are associated with purchases and broker commissions. 
while credit accounts reflect sales and dividends. 


Securities may be "delivered" or left in the broker's custody. If delivered, 
target's name or his nominee's [trustee] nane would be reported to the corporate 
secretary of the stock thus delivered. If left in the broker's custody, an internal 
accounting will be made to allocate all such shares to the broker's various clients. 


Most investors leave stock certificates in the broker's custody in order to 
facilitate buying and selling on telephonic or telegraphic instructions. Corporate 
secretaries, therefore, have no record of target's ownership of stock in such cases. 


FOREIGN BANK ACCOUNTS 


Of the more’ difficult areas for any investigator to pursue, only law 
enforcement has the necessary clout to pressure disclosures from foreign 
institutions. On the surface, law enforcement may seem to encounter stiff 
resistance due to banking secrecy laws. However, now that many foreign banks are 
obtaining charters to operate in the United States, sany aspects of their operations 
automatically come under US banking law. Or, at least those transactions passing 
through or accessible by branches in the US are so constrained. 


In its battle to combat money laundering, especially from drug trafficking, the 
US government has succeeded in gaining or coercing cooperation from foreign banks on 
an increasingly broad front. While supposedly aimed at lawbreakers, these measures 
have also begun to erode the secrecy of legitimate offshore activities. The "hard 
money" crowd is now warning its members via controlled circulation newsletters, etc 
about increasing disclosure risks being encountered in the Caribbean banking 
industry. Similar cautions have been issued regarding Switzerland. 


Private operatives in quest of foreign bank account information are faced with 


a fairly difficult chore. Despite law enforcement's progress, the private operative 
stiil must be very creative. There are a few things to look for. 
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US regulated banks are required to retain copies of the following instruments 
for five years: 


Ee Each item including checks, drafts, or transfers of credit in excess of 
$10,000 remitted or transferred outside the United States; 


26 Each remittance or transfer of funds, or of currency, other monetary 
instruments, checks, investment securities, or credit of more than $10,000 outside 
the United States; 


Bs Each check or draft of more than $10,000 drawn or issued by a foreign 
bank which the domestic bank has paid or presented to a non-bank drawee for payment; 


4. Each item of more than $10,000 received directly by letter, cable or 
other means from outside the United States, including checks, drafts or transfers of 
credits; and 


Ds Each receipt of currency, monetary instruments, checks, or investment 
securities, and each transfer of funds or credit, of more than $10,790 received on 
any one occasion, directly and not through a domestic financial institution, froma 


_ bank, broker or dealer in foreign exchange outside the United States. 


In other words, if any financial institution transaction of more than $10,000 
crosses the US border in either direction, it comes under this 2a~. These 
transactions must be reported by the financial institution on form 4789 +o the US 
Treasury Department. 


TRANSPORTATION OF CURRENCY 


The previous paragraph discusses inter-bank type transactions. ‘whenever an 
individual carries $5,000 or more into or out of the US, he is required to resort on 
form 4790 to the US Commissioner of Customs. Receipt of [or carrying in: the same 
amount has identical requirements. Thus, a reporting threshold of $5,°°2 is set 
whenever the transaction is by non-banking activities. 


PUBLIC LAW 91-508 


This law is the foundation for reporting form 4789 and 4790 requirements and is 
the basis upon which civil and criminal prosecutions can be pursued. $500,500 fines 
and five years imprisonment can be imposed if convicted of violating either of these 
requirements under PL 91-508. It is useful to note that "currency" legally 
describes a phenomenal range of instruments and not just green pictures of former US 
presidents and famous personages [Hamilton and Franklin never made it to the white 
House, nor did any of the personages on bills above $100]. Under some 
circumstances, an IOU could qualify! 


INFORMAL METHODS OF OBTAINING INFORMATION 


Law enforcement is strongly encouraged by various publications to develop and 
maintain sources of information within the financial community. Bank officials, 
stock brokers, luxury automobile dealers, furriers, and jewelry dealers are 
especially identified. I not only recommend this same advice to private operatives, 
I also add stamp and coin dealers, commercial property brokers, and precious metal 
brokers to this list. 
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distant city will pay off where a private Operative's won't. Why? Because most 


This last bit of advice really applies throughout all of the telephone scams 
described in this volume. Any time there is a chance you will encounter what the 
lawyers call "a term of art," or what I call oral shorthand, that you aren't right 
On top of, you would be well advised to have a pro in that business make the call 
for you if at all possible, 


In some instances, you will have cooperation from a spouse or other party who is in 
a position to access the target's records. Retained file copies of 4789/4790 forms 
will give you direct leads. We premised this discussion with the opinion many 
legitimate business transactions occur intra-offshore banking. A private 
Operative's targets, for the most part, will comply with P.L. 91-508. This means 
that file copies of Forms 4789 and 4790 will exist somewhere. 


PUTTING FINANCIAL ANALYSIS INTO PERSPECTIVE 


I want to quote Richard Nossen's commentary for you despite the fact it was 
intended for law enforcement because it is enlightening to private operatives as 
well: 


"It has been the experience of the author of this guide [Richard Nossen], who 
has conducted and/or Supervised the investigation of hundreds of criminal income tax 
fraud investigations [sic] of both white collar and organized crime violators, that 


cashier's checks, money orders, commercial bank accounts, traveler's checks and 
other instruments of exchange rather than with currency." [Emphasis added]. "Their 
reasons vary, ranging from a fear of carrying currency to a false sense of security, 
fed by their egos, that they are smart enough not to leave an "audit trail" 
[emphasis added] when utilizing banking services. 


"The day may be fast approaching when the perpetrators of financial crime have 
no alternative to the use of financial institutions, since the amount of currency 
available in the United States today, in denominations of more than $100.00, is very 
limited. The supply will ultimately run dry as the Federal Reserve Banks no longer 
circulate bills in denominations over $100.00." 


NOW THAT YOU'VE CAUGHT THE CAR... 

Nossen's insight could have just as easily been labeled "businessmen who 
conceal some of their financial activities" for the germane content of his 
observations. The premise at the beginning of this entire section on page 58 was 
that financial analyses should not be limited to law enforcement; that the private 


Point, the private operative now knows what to do with "the car he has chased until 
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SECTION VII: PHYSICAL SURVEILLANCE 
Soe ee es 


Physical surveillance directed against a naive, unalerted target can can be so 
blatant that you could almost climb into his car or taxi with hin. Conversely, a 
hinky target, especially anyone with years of experience looking over his shoulder, 
is uncanny in sensing the presence of surveillance activities, no matter how well 
executed they may be. Therefore, any discussion of physical surveillance must be 
limited to pragmatic matters, and not the extremes. 


It is not my intent to present a James Bond manual here, nor do I wish to give 
this topic lightweight coverage either. It is worthy of serious consideration. 
What will be presented is a treatment of typical situations which a private 
operative will encounter. Advanced situations almost always involve augmented 
surveillance techniques including usage of electronic surveillance devices. We will 
set the stage for this activity here, but will discuss bugging, beepers, tags, 
audio, photographic, and optical methods in Sections X and XI of Volume 2. 


There are physical and electronic surveillance specialists available to clients 
and other private operatives. If your target is especially slippery, you may want 
to consider using these sources of assistance, Presuming you also have other 
details to ferret out, bringing on a sub-contract surveillance specialist leverezes 
your overall effort on behalf of your client. In general, a "paper and ink 
specialist" will not make the capital investment necessary to acquire even a 
moderately competent electronic surveillance capability; in those rare situations 
where high technology electronic snooping is needed, he simply sub-contracts. 


We make a distinction between physical surveillance and undercover work in this 
section, as each area is its own peculiar discipline. While they may overlap in 
real-life operations, it is easier to separate them for discussion purposes. 


TYPES OF PHYSICAL SURVEILLANCE 


There are three broad classes of physical surveillance; however, in practice 
the private operative will almost always encounter but one of these three. They 
are: Fixed; Moving; and Composite. After outlining each of these, we will consider 
specific methods, tactics, and support requirements of each. 


FIXED SURVEILLANCE 


Whenever the principal surveillance objective is to cover a fixed location, 
such as a warehouse or terminal yard, fixed surveillance methods are employed. It 
is not part of the immediate exercise to subsequently trail persons who may be 
observed during fixed surveillance. 


What value can fixed surveillance provide? In many cases the individuals who 
enter a fixed surveillance zone are known to the client. Thus, trailing them is not 
necessary --- they have already been identified and that is sufficient. Their 
activities are what are being surveilled. In other situations, the objective of 
fixed surveillance may be to determine how intruders are gaining access. In other 
words, where is the weak point? 


In yet other situations, the objective may be to determine how company property 
is being removed from the premises. Or, as a final example, it might be of interest 
-to know who is involved and what the activity level and pattern at a particular 
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target place may be, conceptually illustrated by the FBI placing a photographic post 
in a building across 16th Street from the Russian Embassy in Washington, D.C. 


A SPECIAL CASE OF FIXED PHYSICAL SURVEILLANCE: BREAKING & ENTERING 


This area will be discussed without reference to the legality or morality of 
such activities. In cases where the private operative's client has legitimate 
access to the premises in question, legality of B&E is at worst subject to 
interpretation -- perhaps in court. Without the cover of permission from a "person 
with apparent authority" however, the private operative is well out on the 
proverbial limb in a legal sense, and possibly in great physical danger as well. 


MOVING SURVEILLANCE 


~TIn moving surveillance, we are concerned with trailing a target across some 
geographic distance, or within a large building complex. The essence of this 
Surveillance is that of being able to maintain contact with a target such that he is 
not lost, yet remaining aloof such that the surveillance is not discovered [or 
blown"]. 


The target may or may not be known to either the client or the surveillance 
team. The essential information gained by a moving surveillance may be to determine 
a pattern or schedule. Or to identify other possible participants in an operation. 
For example, a target suspected of distributing stolen property [or any other 
commodity, including drugs, or being a numbers runner, etc] may be trailed for 
several weeks or months in an attempt to identify all of the players, schedules, 
and locations in a targeted game. 


Moving surveillance is also used to track an unknown target such that his 
identity may be determined. An executive using a company or rental car, for 
example, probably cannot be identified by running his license plates. It will be 
necessary to track him to his residence or other unique location that can be 
correlated back to him. 


COMPOSITE SURVEILLANCE 


It becomes obvious that either fixed or moving surveillance can lead to a 
composite surveillance situation. A target of moving surveillance goes to three or 
four separate fixed points and a fixed surveillance at these points may then be 
established. Or fixed surveillance yields an unidentified target and it is then 
necessary to move with him until sufficient information is collected to reveal his 
identity. 


Composite surveillance, therefore, is the most common Situation encountered by 
a private operative. While this appears to be profoundly stating the obvious, 
composite surveillance is developed in its own right simply because planning, 
logistics, and execution tactics are far different from either of the other two 
physical surveillance forms. In addition, composite surveillance also incorporates 
certain electronic, audio, data recording, communications, and optical augmentations 
not necessarily required in either of the other two forms of surveillance, 


TECHNICAL AUGMENTATIONS 


We will consider standard physical surveillance equipment within these 
<iscussions without further amplification elsewhere in this book. For. example, we 
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may discuss using binoculars or a standard camera in this vein. But whenever we 
refer to using a beeper, wireless [RF] bug, or time lapse photographic devices, the 
technology of these devices will be discussed in other sections of the book. 


DECOY, DECEPTION, AND DISGUISE 


Irrespective of the form of physical surveillance in play, it is necessary that 
the private operative understand and implement methods which will allowcloser 
exposure to the target. These methods, however, must prevent the target from 
recognizing that he is under surveillance. Thus, it is necessary to use decoys, 
deception, and disguises. We'll look at all three matters in some detail. 


DECOYS 


It is occasionally difficult to bring fixed surveillance into position simply 
because of geography or structural details. For example, a certain commodity is 
being systematically stolen from a warehouse, but its storage location cannot be 
brought under surveillance. It will be necessary to estadiish a new storage 
location which can be brought under surveillance. Or, a second and seeningly more 
accessible storage point could be established. These are decors. 


Another form of decoy would be to introduce an even more desira>sie commodity 
into an area which can be brought under physical surveillance, hoepinz => tempt the 
thief into making a change. 

Decoys are also used as countermeasures, If a target suspects “nat he may be 
under surveillance, give him visible and obvious coverage --- by 2 Zecoy. Most 
hinky targets will lock up on a decoy and will become totally insensitive to the 
possibility of a second, true surveillance effort. When the targe- “shakes his 
tail", he will often become less cautious than a naive target naturally :s. 


DECEPTION 


Deceiving a target into thinking that someone or something is harnziess or 
innocent is commonly used by law enforcement, but is also valuab 2 <-> private 
Operatives. To illustrate, it is sometimes necessary to introduce another agent 
into direct contact with a target in order to ascertain some particular detail. If 
a target goes into a multi-story office building on a regular basis, Sut then 
becomes "lost" in a series of elevator moves, it might be necessary =3 introduce 
several agents in order to pin down the details. This becomes a matter 3f <nowing 
target's schedule and pattern, and involves the logistics of Staging the agents. 


Agent #1 tracks the target to the building where Agent #2 is in the lobby, 
seemingly waiting for the elevator. As the target enters an elevator, Agent #2 also 
gets on, but remains on past target's floor. Agent #2 deceives target into thinking 
that he is another businessman who is coincidentally in the same elevator. 


The next time around, Agents #1 and #2 are in position as before, but Agent #3 
is already in position on the floor that target got off on last tine. Target may 
get off again on the same floor, in which case, Agent #3 is in position to observe 
where he goes, Agent #3 appears to be waiting for an up or down elevator, whichever 
is opposite from the one target arrived in; this is yet another normal situation. 


If target gets off on a different floor the second time, it may be necessary 
for Agents #2 and #3 to both originate in the lobby in round number three and for 
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either of them to get off with target. This would be covered by going into an 
adjacent office long enough for target to commit to his move, such as using the 
interior stairwell to go to another floor. 


And so it goes. The essential ingredient in deception is that an agent comes 
into immediate contact with the target, but does not play games with wigs or 
trenchcoats. Instead, he simply plays a role: a seemingly innocent role that does 
not excite target's curiosity. "Cover" is Synonymous with deception in that 
whatever surveillance method is in use appears to be harmless, 


Deception may be a parked auto with a man and woman seemingly engrossed in each 
other, a repair van parked in front of a neighbor's house, or a motor home —-- 
anything that will blend in and appear to be natural. Law enforcement uses 
"domestic surveillance" vans equipped with advanced long range electronic, optical, 
and audio devices, for example. If penetration of Haight-Ashbury [remember those 
days?] was planned, the van would look like a flower child's delight and not a cop- 
mobile. The TV program "60 Minutes" housed a complete surveillance laboratory in a 
motor home it drove onto the premises of a "miracle spa" at Murrieta Hot Springs, 
California in a cancer expose program it aired. 


Cover and deception: making something appear to be completely natural, benign, 
and harmless to the target. 


DISGUISE 


Watergate gave us glimpses of ill-fitting red wigs, voice changers, and other 
so-called disguises. In the main, this type of foolery is beyond the logistics or a 
private operative, and is of dubious value anyway. Instead, disguise may be 
easily implemented in a practical sense. 


Private operatives running a physical tail should wear reversible coats, for 
example. After tailing a target for a while wearing a black coat, quickly slip out 
of sight long enough to reverse it to expose a neutral tan color. Remove your hat 
~~~ or put one on if you were previously bareheaded. If you are working a warm 
weather case, reversible sports pull-overs work nicely. Or yachting sweaters, etc. 


The point is that most targets usually detect a tail based not upon recognizing 
facial and ordinary physical features, but rather by realizing that a man in a black 
coat and red hat has been following him for almost an hour. A private operative, 
therefore, needn't be too concerned with hair color, height, or other close-in 
physical features. He needs to concentrate upon disguising that which is visible at 
a distance. This presumes that the private operative is not known on Sight by the 
target; if this is the case, it would be preferable for the operative to subcontract 
this phase of the case. 


Disguise also applies to vehicles. There is not a lot to be done during 
daylight hours, as even Earl Scheib takes too long to do a paint job under the 
circumstances. But at night, surveillance autos should have two or three different 
sets of front running lights [the ambers, not headlights]. Fromtime to time the 
Operative would switch from one set to another, thereby creating the illusion a 
completely different vehicle is now behind the target. 


Some surveillance vehicles also have switches on the right low beam to permit 


~=s being turned off as yet another variation. The risk is that a zealous policeman 
might make a stop if he sees a "one-eyed" vehicle, so caution is necessary, asa 
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stop will result in losing the target in a one-car setup. 
MINGLING WITH THE TARGET 


If you must mingle in a group where you might be known and recognized, or if it 
is important to future operations that you not be viewed now in your "natural 
state", you need heavier disguise and should refer to an excellent make-up and 
disguise manual. Eden Press has several available. 


The principal differences between minor alterations in your appearance --- 
which is what we really discussed with reversible color coats, etc —— and changing 
your appearance are increased difficulty in implementation and use of cosmetics. 


Clothing style is the simplest_way to modify the appearance of body bulk: 
vertical stripes versus checks, etc. Female agents can suppress rather than enhance 
cleavage, or vice-versa. 


Male agents can modify appearance with changes in facial hair. Wigs are 
available for women that are relatively good, inexpensive, and convincing. 
Unfortunately for men, in order to achieve Quality and good fit, you are Looking at 
considerable expense and professional fittings. 


One way around wigs that men may find useful is to color the hair and modify 
its style. This requires a trip to a barbershop, but is safer than having a wig 
fall off or become askew at a critical moment. Women might also use the same Erick, 
although resistance seems to be high; for them, wigs are good alternatives. 


Moderately heavy makeup is acceptable on women, and can be used to significant 
advantage, especially if the female agent can subordinate ego to the needs of the 
mission, On a man, makeup must be skillfully applied and cannot become a base coat 
of paint, as it were. Instead, providing small scars where there are none, or 
concealing them where there are is a masterful trick. Men with normal upper lips 
can have the appearance of a well-repaired slight hare-lip implanted. For either, 
colored contacts work well to change eyes color. . 


Gait altering devices such as Dennis Weaver may have used in his role as 
Chester on "Gunsmoke" can be employed. [I say "may have" because Weaver says he 
used nothing; doing it this way requires inordinate concentration]. Simple devices 
include a small pebble in one's shoe. Elevators also work nicely, within reason. 


BRASS BALLS AND MANNERTSMS 


Two elements of disguise that are the most telling and yet cannot be masked by 
a wig or cosmetic paint come into play. They are, in order, sticking with your 
cover and implementing changes in personal characteristics and mannerisms. Both 


require confidence, poise, and brass. 


Suspicious targets will spot someone at a social gathering who is thought to be 
an adversary. The less familiar they are with the agent in the first place, the 
easier it is to come to the conclusion you are "him". This is because the target 
isn't really aware of whether you have a small scar on your chin. After scrutiny 
from afar, the target will often move in close and really begin to look you over. 
Any element of your disguise that pops out as such will only excite his suspicions. 


Remaining cool.includes such moves as shaking hands with your target and 
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putting on a solid front of "glad to meet you...” and then acting as if you haven't 
the slightest idea who he may be. Actually engaging the target in a conversation 
would cause whatever Suspicions he might have to begin melting. Especially if you 
use a different accent and mannerisms. 


WHO, WHAT, AND WHERE... 


You must have a solid cover story of who you are, what you do, and where you're 
from. Having others in the group primed about "you" is useful, but don't ever take 
the chance of confiding the truth in anyone. 


Who you are is a matter of name. Be alert to pick a name that fits in. Abdul 
Raza won't wash well at a Bar Mitzvah. Nor will Sir Peter Cumpston-on-Rye at a 
wake. Sidney, Myron, Irving, Gunther, Hans, and similar ethnic names should be 
picked with care. Surprisingly, Joe Smith works well because it is so obviously 
fake that nobody would use it. Joe even ran against Nixon in the 1971 convention. 


Whomever you become, make certain that you remember and react properly. If -you 
are "Donald Johnson" and fail to respond to "Don", the consequences are obvious. 


What you do is often more critical unless you are assuming the identity of a 
known personage. Playing the "what" role, however, is where most private operatives 
tend to get into difficulty. 


In picking a role, be alert to impersonation laws regarding federal officials, 
military officers, and the like. Pick a role that is not likely to be documented by 
incidentals such as a dust jacket photo or this week's "National Enquirer". Also, 
pick something that you can put up at least a glossy veneer with —- a role you do 
know something about. 


If you are a "Hollywood producer" and make a move or two on the mediocre 
appearance ladies present, you'll generate all of the cover you can use, complete 
with miffed husbands. I've seen precisely this move used and before the evening was 
over, three nymphets were discussing how they had already had a screen test under 
the "producer's" supervision. One was bragging of having landed an upcoming role. 

Assuming the role of an author also plays well, given the right conditions. If 
you take on the identity of a known author, however, be careful that a dust jacket 
photograph won't give you away. The Law of Wretchedness states that there will be a 
copy of your latest book on the hostess' bookshelf, awaiting your autograph. 


Being a doctor or lawyer isn't advisable Since you may become involved with 
advice-seekers who already have some technical knowledge of the subject at hand. 
Computer executive covers wear well unless you encounter another genius who can 
speak to you in COBOL. Confronted with such, you can always retreat behind "super- 
Secret, hush-hush" barriers, thus adding to your mystique. Becoming an advisor to a 
foreign government, such as in Central America, may create a minor stir, but you 
will get a chance to play your version of Bogart. 


Where you are from can be instantly fatal to your cover —- even more so than 
who or what you are. Ina group of ten people who are high school graduates, you 
*2.1 encounter at least one person who is very familiar with whichever city you pick 
as your residence, Wherever-you are fron, you had better know the place fairly 
we--, down to local establishments of note. Even foreign cities are vulnerable to 


this coincidence, : 
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PLANNING A SURVEILLANCE OPERATION 


Some of this discussion will appear to be obvious to you. Whether or not 
writing style offends you, please bear in mind that I've seen others trip, and I've 
made some of these mistakes myself, The intent of this discussion is to point out 
preparations so that when you go out on a planned surveillance, you can cope with 
just about any reasonable contingency. The news story elements Who, What, When, and 
Where apply in some order. Plus, you'll often have to figure out Why? 


WHAT: ESSENTIAL ELEMENTS OF INFORMATION [EEIs] 


Surveillance must be for a purpose other than amusing yourself, as there can be 
a lot of risk involved. Aimless surveillance produces far less than a mission that 
is carefully planned. Each mission should have clearly defined objectives, 
sometimes called "Essential Elements of Information" or simply, "EEIs." 


It is reasonable to write down EFIs in some priority order. They should be 
specific, however, and not general statements. "Tail target from place of 
employment until he arrives home" is preferable to’'"Tail target". Let me explain. 


The first mission's EEI: "Tail .. employment ... home" implies that if the 
target makes one stop lasting several hours, you will wait for him. The second EEI 
does not. Would you break off, or wait in such acase? Your answer should depend 
upon your objective, not your comfort or preparedness to wait. 


If a target makes one particular stop on two or three occasions, you may decide 
to find out who he is seeing or what he is doing at that stop. Thus, the EEI 
"Follow target into Joe's Place and photograph/identify whomever he contacts" is 
specific. It also defines part of your logistics [camera with hi speed film]. 


If target's movements prior to arriving at Joe's are not important, or are 
already known well enough to not continue risking surveillance coverage, your EEI 
might be to "Establish coverage inside Joe's Place by 6PM on Tuesday; wait for 
target; photograph/identify those he contacts." If target's contacts appear to be 
important to your overall case, another EEI would be to "Identify contacts A, B, and 
C, and locate their residences and telephone numbers." 


EEIs allow an operative to clearly manage surveillance [as well as the rest of 
an investigation]. By establishing what you want to determine through surveillance, 
you can also reliably determine when you should discontinue that type of coverage. 
Unsatisfied EEIs would indicate to you that you need to try a different surveillance 
approach, or reassign them to another investigative technique. 


The key point is that surveillance procuces but a certain amount of 
information. Continuing surveillance past that point is foolish, dangerous, and 
wastes a lot. of time that should be better invested elsewhere. Know when to quit. 


WHEN AS A PLANNING ELEMENT 


If a target's movements are essentially known and reliably predictable for a 
certain period of time, you can usually omit surveillance. If, for example, you are 
running surveillance on a target who works on the timeclock, you can usually be 
certain that he won't be doing anything else from 8 to 4:30. Unless you suspect 
that the target is engaged during the workday in whatever activity you seek to 
document, you can tail to work a few times, then suspend that part of the effort. 
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If, however, indications are that the target is slipping away from work during 
the day, or has an outside job that would permit doing whatever it is you seek to 
uncover, a continuous tail is in order. 


If your target reliably heads home after work, and then goes out after supper, 
you can eliminate perhaps 19 hours out of 24 that you need to provide surveillance. 


Management of "When?" improves investigative efficiency and lessens risk. 
These become significant considerations at some point in every assignment. 


WHERE: OFTEN A DIFFICULT QUESTION 


Where? might be predetermined if your client's instructions are to maintain 
surveillance of a particular warehouse. This is a self-answering question. Private 
operatives are rarely this fortunate. 


Where to commence surveillance is a question balanced between your knowledge of 
a target's schedule and his reliability or predictability in keeping that schedule. 
The elements When? and Where? often interact. A target meeting may always occur in 
a fixed location, but at unpredictable times. Or, conversely, it might be like a 
floating craps game every Tuesday nite, but the question is Where? Are there 
Signals to either? Anyone tailing TRW spies Boyce's and Lee's activities in Mexico 
City would have noticed white tape "Xs" being placed on lamp poles. Signals which 
set when ——- where was already understood. 


Where? is often initially answered by "door-to-door", This is the period in 
which you ascertain target's patterns to a reliable degree, Once this is 
accomplished, you can then select those locations which promise higher payoff. 


Knowing where you intend to physically resume surveillance facilitates your 
planning, but may also become a clue to the target. If the target even 
subconsciously notes gaining a pair of headlights every time he passes a particular 
intersection or alley, it won't be long before the surveillance is blown. 


WHY? — THE EXPANSION ELEMENT 

AS a private Operative, you will often have to answer Why? regarding 
information developed during surveillance. Why are Contacts A and B involved? Why 
did the target suddenly change his pattern? Why does the target go to Joe's Place 
every Tuesday after work? 


The point is that in order to answer why, it is often necessary to expand your 
investigation to include additional subjects, places, and events. Negative answers 
may contribute as much as positive answers in this regard. For example, a new 
contact appears once. Was it coincidental and unrelated, or is a new player 
entering the game? Once and only once is probably unrelated, and is a lead that you 
can safely put onto the back burner for awhile. Once, then again, however, says 
that you need to expand to include the new player. 


PLANNING FOR LOGISTICS: BE PREPARED! 


Surveillance often takes totally unexpected twists ranging from new players 
idenly appearing to an ambush. Running surveillance hardly allows for towing a 
ces-er wagon full of gadgets along; yet it is often possible to encounter a 


° 
a 


| 


2. el with the old "loss of a nail ... shoe «ss horse ... rider ... battle ... 
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kingdom" saw as well. Private operatives running surveillance have to be prepared 
for every reasonable contingency. . 


Besides a damm good cover story for being parked along the curb in case Clancy 
decides to stop and inquire, an unexpected move by your target to stay all night in 
a heretofore unvisited house necessitates blankets, energy food such as a trail mix, 
a thermos of coffee, binoculars, and a camera with a zoom lens, not to mention a 
tape recorder, flashlight, and perhaps a car phone and a weapon. Guns are optional. 


Presuming that waiting outside in the cold is important to the mission, you 
have to be prepared. You have perhaps two choices. One is to keep a modicum of 
working tools stashed in your trunk, including a water jug and instant coffee. The 
other is to break off, grab your bedroll, and then hurriedly return to the scene. 
In the latter case, what is the risk your target will have moved on during your 
logistics run? 


Preferences and needs are different to some extent, sc I won't pronounce a 
fixed list that the well dressed operative will sport on a2 occasions. But I will 
indicate the basic tools and their utility: 


ITEM ON PERSON IN AUTO REMARKS 
BiNOGulars: 4 i.c0s <e@ ews need See cae Yes Yes Carry Opera; 7X50 in car 
RECOFGEE: i:-0disGtve bee sew eceweuee es Yes Yes Spare unit in car 
Spare batteries & cassettes .. No Yes 2 battery sets, 10 tapes 
CAMCTS, sc:0o:e stuats ea pee pee caw ewe Nc Yes 35MM SLR, T/P or Zoom Lens 
pel Beer eer eer Tn ee ere eee No Yes Color, B&W Hi Speed 
NGEGDOOK: tesa sichre die. d eueere Serare ata eine Yes Yes Pocket looseleaf style 
PLASHIZONE. 276 bee-ars ste 6 win 06s Sarees eeerelens Yes Yes Carry pencil style; 


3-5 cell Maglite in car; 
Spare batteries & bulbs 


SCENNEY nis sennch eres wiwee wus ee No Yes Local police freqs 
WEADOM sow wei wag a-eile soe 4s Fie a Sah Oe rere Yes ? Carry utility pocketknife 
SUDSTSLENCE TEAMS 5s ciwie wee ee bees eg No Yes Canned/Bagged Trail Mix, 


Instant coffee/Gatorade 
Bottled water 

Instant soup 

Cigar lighter water heater 


Cups 

Dark colored blanket 
Extra ClOtni ne ta cow olen eine sewnes No Yes Jacket/Coat, socks, shoes 
SRAViNG Kit .<eisie seater tie eee esas esi No Yes Soap, razor, deodorant 


Binoculars are always needed, and two pairs are recommended. A quality folding 
"opera style” set can be easily carried and used with little cover. The larger 7X50 
styles should have coated optics. Coated optics come into play under low light 
levels, and permit you to see clearly when cheaper uncoated optics won't. One- 
finger focus is a nice feature too. Check at Sears. 


I use a miniature cassette recorder as an electronic notebook. Most discount 
stores. carry a variety of models, some of which have a voice activation mode. Mine 
has this feature and is made by Panasonic. Sub-miniature cassettes and AAA size 
batteries permit shirt pocket size. The only drawback is limited battery life, so 
carry spares. I also have a backup recorder of the same style in the car, along 
with additional blank cassettes. 
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Cameras are controversial within the business. Some operatives use none at all 
while others look like a tourist on holiday with three strapped around their necks. 
I personally prefer a reliable Minolta or Canon 35MM single lens reflex [SLR] model 
with battery drive. If it is stolen or broken, it isn't a financial catastrophe, 


= use print film only — not slides. I will carry a fast color type, usually 
iktachrowe or equivalent, and a range of medium and fast black and white. I don't 
Sether with infra-red film, although some operatives swear by it. If the truth be 
cnownz, they swear at it instead because of technical problems. My main camera has a 
zoom lens, but I usually don't need it because film quality permits good blow-ups of 
+tems of interest. Look at any of the "Japanese Radar" models. 


i also use a small Minox palm camera that loads fast 8MM film clips. It is a 
good document and close-in camera that gives decent results, yet doesn't require 


=T2pods and spot lights. It ain't counterfeiting quality, though --- just "good 
enough", 


Commenting on notebooks is almost insulting to the reader. I'll tell you my 
preference and let you take it from there. Day Timer makes a nice set of pages in 
their Senior Pocket model. Thus, I have my calendar on one side and a neat notebook 
on the other, yet it will fit in my hip or inside coat pocket. The feature I like 
is that the notepages can be refiled later according to your own system. Their 
genuine leather holder makes the package almost bombproof. 


Flashlights always prove to be troublesome. I carry two styles. One isa 
throwaway pen light style that fits in my shirt pocket along with my pen and pencil. 
The other is a 5 cell Maglite model that can be bought in most truckers’ stores. It 
is substantial in construction, has a variable beam on it, and can double as one 
helluva weapon. Five cells assure you of range. Carry spare cells and throwaways. 


it use a Bearcat scanner. My unit has four channels and is crystal controlled; 
newer models are programmable and have eight or more channels. I'll probably 
upgrade soon, as moving about creates a crystal-changing sroblem. Using a scanner 
is iilegal in some states or localities, so check first —~ it is useful to know if 
you are breaking the law. I use an earpiece attachment so that the scanner is not 
blatting forth police calls at the wrong moment. The plug is taped to the scanner 
to prevent its being accidentally pulled out, thereby activating the speaker for all 
in the vicinity to hear. 


weaponry is a matter of personal style, and I'll not venture a recommendation. 
Anything more complex than a simple boy scout style utility pocketknife could arouse 
questions from nosy policemen. Some operatives carry purse-sized cans of spray tear 
gas [mistakenly called "mace" by some] in their pockets, or stash it under the front 
seat of their cars. Guns and exotic knives are up to you. 


Just remember that local laws almost always regulate concealed weapons, and 
that canned repellents often require that you attend a local police department 
Scnool and get a license to carry them as well. 


Subsistence items are subject to individual taste, but need to be selected for 
ergy and shelf life. I often mix Spanish peanuts, granola, raisins, and candy 
$2=2¢ crops into my own trail mix. Seal the mixture in zip-lock bags that have been 
=iiiec and then rolled to eliminate most of the air, and you will have an excellent 


Siszeiner for long surveillance stakeouts. And it will last in your trunk through 


Aaa 
ony 
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Some operatives like instant soup; personally, I don't like the delicatessen 
odor that it creates, especially in the middle of the night in a residential 
neighborhood. Too much attention can be drawn by a rolling soup kitchen. 


Gatorade adds electrolytes and refreshes without creating an afterthirst. This 
is important during hot summer periods, as Gatorade doesn't need to be iced in order 
to refresh you. Or bottled water and instant coffee/tea/cocoa may suit your taste, 
but you'll need a 12 volt immersion heater to make hot water. Too much electrical 
drain on your car battery could cause problems. 


Spare clothing is needed because of weather changes more than anything else. 
If you run a surveillance to the point your personal cleanliness fades, you'll begin 
attracting too much attention. Mild or even hot days can turn into damm cold nights 
So a sweater, jacket, or even thermal woolies may be in order. If you are operating 
in a region such as Southern California where you can be from damp and chilly 
seashore to boiling desert or frigid mountaintop in a couple of hours, you'd better 
prepare accordingly. 


Spare clothing also aids in altering your appearance if vou are running on foot 
over a lengthy period of time. The problem is getting back to make a change without 
losing your target in the process. 


Finally, a shaving kit is in order. You may have time for a birdie-bath and a 
quick shave, but not a complete scrub-down. Also, throw a container of your 
favorite headache cure, indigestion pills, and a spare set of any prescription 
medicine you may be taking. If you are diabetic, make certain that a doctor's note 
is rolled up somewhere in case the cops shake you down and find what they would 
prefer to call “drug paraphernalia" in your possession. Being caught at 3AM 
crawling around through someone's bushes is bad enough. 


SUPPORT DURING SURVEILLANCE OPERATIONS 


Supporting surveillance operations involves four types of activities. They are 
Information, Coordination, Backup, and Relief. These support activities require, in 
turn, Communications with the field operative, and some type of operations center. 
We will discuss communications in the next section; staffing an operations center 
clearly depends upon what type of support may be called for. 


INFORMATION SUPPORT 


Presuming the operative has a communications means including a car phone, 
ongoing information support can be provided. This activity is usually generated 
when the field operative encounters a new situation and needs more data. License 
plates can be run and addresses can be criss-crossed into names, for example. 
Details of possible business or activity associations can be searched out, or street 
directions can be provided by operations center personnel. 


COORDINATION SUPPORT 


‘Law enforcement is big on using coordinated actions, especially in large 
Sweeping raids. The private operative may need to coordinate actions at several 
other sites. Using communications equipment, it is possible to observe activities 
on a coordinated basis in order to see how they are inter-related. 
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BACKUP SUPPORT 
The private operative may get into a tactical situation which requires backup. 
This might be something as simple as hitting upon two targets and needing a second 
caaser to something as serious as walking into an ambush. 


RELIEF 


Surveillance operations that last longer than initially planned require relief 
=n a covert manner. Or if the field operative becomes ill or too weary to continue, 
selief may be needed. If a particular auto may have become too prominent, a 
seplacement is needed. These forms of relief often spell the difference between 
Successful and wasted surveillance efforts. 


OPERATIONS CENTER ROLE 


Whenever field Surveillance is in progress, the private operative must decide 
whether he will require support. Presuming he has the organizational means, an 
operations center will be established. An operations center requires perhaps seven 
elements: : 


1. A suitable facility: Security and basic comfort; 


2. Watchstanders: An obvious requirement. These may be clerical or even 
vackup personnel, depending upon strategy; 


3. Reference information and sources: Maps, files, and points of contact for 
answering field inquiries; 
4.  lLand-line communications: Telephone; 


>. Communications support: Suitable location for a base station that will 
Provide coverage to the operating field including direct and repeater access; 


6. Communications with the field: See the next section; and 

7.  On-call personnel: Backup and relief, including sterile autos 

The extent to which an operations center is implemented is based upon the 
resources available to the operative, the client's ability to pay for this service, 
and the needs of any particular case. Some larger private agencies have impressive 


iastallations with mobile field offices, for example. 


COMMUNICATIONS WITH THE FIELD 


I won't be so foolish as to admit to or encourage breaking the law, especially 
*nen it comes to federal communications law. So some of the methods I'm going to 
=iscuss are for whatever usage you choose to make of then. 


LEGAL METHODS OF RADIO COMMUNICATIONS 


usiness radio allocations are available in every locality. The problems with 
articular service include a lack of privacy and channel loading. Business 
22:2 users tend to be far more courteous than those blabbermouths who infest the CB 
taa==els. Old time hams still resent having lost their 11 meter band to these 


~ 
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vermin. But that is a different subject. Another big disadvantage is that business 
radio channels do not permit portable ["walkie-talkie"] operations. Thus, if you 
use this service, it will be either fixed base, or installed in a mobile unit such 
as an auto, truck, or van. Fixed bases have to be manned in order to use the 
service, although mobile unit-to-unit communications are possible. 


Advantages to business radio include the fact repeaters are spread all over the 
countryside, allowing subscribers to travel a long distance before losing radio 
contact. In Southern California, for example, you can keep contact anywhere from 
the seashore to the Arizona border, across mountains and the desert —— from the 
Mexican border north nearly to San Jose. Cost, compared to radio telephone, is 
quite reasonable. 


Another communications service is the car telephone. Advantages include being 
able to call anyone without cumbersome and illegal "patches" as needed by the 
business service. You don't need to keep a staff on duty off hours, as the 
telephone company supposedly never sleeps. Coverage is as good, if not better than 
business radio. Plus, with cellular, you can go anywhere and be in contact with 
Someone. Disadvantages are about the same as with business radio, however. There 
is no privacy at all. More important, mobile telephone costs are Staggering. 


OTHER SURVEILLANCE COMMUNICATIONS METHODS 


I won't beat the proverbial dead horse, but the following methods are illegal 
and if caught and prosecuted [two Separate acts and decision points, I add], it 
won't be pleasant. Use them at your own risk, 


Okay, first, the privacy matter, If your communications will really require 
privacy, make use of conventional crystal controlled CB units. But instead of using 
CB channels, do the following: 


Change out the following Transmit and Receive Crystals: 


REMOVE: INSTALL: 


CH 4: [27.005 } 
CH 7: [27.035 MEz 
CH 12: [27.105 Maz 
CH 16: [27.155 M¥z? 
CH 20: [27.205 


to "A" [26,995 MHz] 
to "3" [27.045 MHz] 
to "C" [27.095 MHz] 
"D" £27,145 MHz] 
"=" 527.195 MHz] 


fn 


Bhd 


a 
ae ey ener ae 
toe 
0 0 


What you've done is to install Radio Contro: .RC] channel crystals ["A" - "E"] 
in the place of regular CB crystals. Very few tunable receivers cover the 1l meter 
band except for older ham models, the R-390 military surplus model, and of course, 
the FCC's. Channels A thru E are used by model plane enthusiasts, garage doors, and 
some radio controlled car alarms such as the Anes "TC 22. 


These channels do not use voice communications and the standard RC receivers 
which tune them won't work worth a darn on voice signals -- if ther ever have a 
Speaker operating on that channel. Hence, privacy. Plus the fact nobody will 
Suspect that a private operative is the cause of a flapping garage door unless you 
sit on it for several days and the FCC gets on the case. Your receiver will hear 
the occasional beeps and clicks made by nearby. RC users, but you won't encounter the 
hash of motormouths on the CB frequencies. 
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I selected these channels for two reasons. One, they are not "important" CB 
channels [as if any CB channel could possibly bel]. Two, they are immediately 
adjacent to the actual RC channel being substituted. Thus you won't have to fiddle 
with retuning your CB unit. As if it matters, any form of tuning or adjusting of 
internal parameters without a commercial license is also a violation of federal law. 


When you go to your friendly Radio Shack for your new RC crystals, remember 
that you are a RC hobbyist, not a spook playing games. While that particular 
company isn't inclined to be a cop, the clerk or another customer listening in on 
your conversation might be so inclined. 


Transmit crystals are different from receive crystals in two respects. First, 
they are usually physically stronger because increased current flows in transmit 
crystals. In the CB world at 5 watts legal limit, this does not always hold true. 


But the second reason does. Receivers have what is known as an "intermediate 
frequency” [or "IF"] section. The actual resonant frequency of a receive crystal is 
offset from true channel frequency by the amount of the IF. This is nothing more 
than the simple law of heterodyne "sum and difference plus both fundamentals" at 
work and it needn't bother you. Most of the time the crystal is lower by the amount 
of the IF. Built-in filters handle the rest. 


To illustrate, suppose your first IF frequency is 455 KHz — or 0.455 MHz. If 
we looked at Channel D at 27.145 MHz, the receive crystal should be: 


Channel D - IF Freq. = Receive Crystal Freq. 


27.145 MHz - 0.455 MHz = 26.690MHz 


The only way to go wrong is if you get a receive crystal that is offset by the 
wrong IF amount for your particular CB unit. Since 455 KHz isa Standard, the 
chances of this happening are rare. Your manual should spell out your CB receiver's 
IF value. 


Pay attention to "I" and "R" markings on the crystal case, however, as it does 
make a difference where you plug them into the CB unit. T, of course, is Transmit 
and R is Receive. 


AND A LUCKY BREAK 


Now that I've made a big thing of transmit and receive crystals, I'll tell you 
about some newer CB units on the market that have a built in offset oscillator to 
account for the receiver IF. Splendid. This means is that you have to buy transmit 
crystals only for the RC channels. The CB unit uses the transmit crystal as a 
reference and produces the frequency that the R crystal used to in older models. 


If RC crystals are sold in pairs, put the "R" crystals away, as you won't need 
nem. Or, if you want to get creative, use them as transmit crystals. You'll be 
perating on the following frequencies: | 


CH A "R": 26.540 MHz 
CH B "R": 26.590 MHz 
CH C "R": 26.640 MHz 
CH D"R": 26.690 MHz 
CH E"R": 26.740 MHz 
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All of these frequencies are below the CB band which starts at 26.965 MHz and 
runs to 27.405 MHz. They are, in fact, part of the U.S. military HF allocation, so 
usage near a military post or naval base might attract unfriendly attention. 
Because the military usually uses high power HF communications transmitters, you may 
often find these channels loaded with traffic and thus unusable for your purposes. 


ANOTHER ILLEGAL COMMUNICATIONS METHOD: BOOTLEGGING ON 2 METERS 


Amateur radio allocations include what is called the "2 meter band" or a band 
of frequencies from 144 MHz to 148 MHz. Holding a general class or higher amateur 
license grants privileges to use these frequencies, 


These are VHF frequencies and transmissions tend to follow line of sight. This 
is not entirely true, especially in areas of the world where "ducting" takes place 
—- such as in the Pacific off Red China, south of Japan, and off the Philippines. 


Extremely long communications paths exist at VHF frequencies whenever ducting 
exists. The Pacific southwest occasionally experiences ducting. 


Normally, however, the "line-of-sight" rule applies. Provided you have enough 
power, you can be heard wherever you could "see" 4 receiving antenna from your 
transmitting antenna's location. Altitude of the antennas extend what is called the 
"radio horizon" the same way that climbing a tree allows you to see farther with 
your eyes. Line of sight. - 


A popular feature of the amateur 2 meter sand 2s that clubs, civic 
organizations, and others sponsor "repeaters" which extené your communications 
Tange. These repeaters receive your transmission on one Zrecuency and repeat 
[retransmit] on a different frequency. Someone on the far side of rhe repeater can 
hear your retransmitted signal via the repeater. They, in turn, communicate back to 
you by the same method. This is "duplex" operation because two frequencies are in 
use, one for transmit and another for receive. 


What I have just described is a "free" wide area communicaticcs svstem which 
parallels the concept of a business radio set or a mobile telephone. Only i 

as well established or as widespread. Advantages include the facz chere are no 
access charges or fees to pay, and you can communicate using base stations, mobile 
units, and walkie-talkies. 


repeaters. This license requires passing theory and Morse code exaz:nat:ozs. As an 
aside comment, it is simple to purchase 2 meter gear from any ham supply store and 


Local hams are usually active on 2 meters and this particular crowc tends to be 
pretty snobbish. They observe proper operating protocol and dislike the CB rabble 
immensely. They are also quick to call the FCC whenever a "bootlegzger” junlicensed 
operator] appears on the band. Two meters is like an old hens' party. 


If you learn to imitate proper ham procedure, including a bootlegged callsign 
of the proper class, they'll probably still make your operation because your 
communications won't sound like amateurs talking with each other. Direction-finding 
in the 144 MHz band is within many hams’ ability, making a triangulation fix of your 
operating location straightforward as well -—— all for their complaint to the FCC. 
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But, for sporadic bootleg operations, you can usually hit a repeater with a 
walkie-talkie (properly, a “hand held portable transceiver"] and conduct your 
business. Simple possession of ham equipment is not illegal; only unlicensed usage 
is a federal offense, It usually takes a flagrant situation to draw serious 
lightning, although it can get pretty rough with $5000 fines and 5 years in jail. 


What you really gain by moving to 2 meters is that you radically reduce the 
pairs of ears that can listen in on your discussions. Ham 2 meter gear is very 
specialized, and only hams and a very few aficionados have receivers that tune this 
band -~— other than the FCC, of course. The number of licensed hams active on 2 
meters is a minuscule fraction of the number of blabbermouths at play on the CB 
band. So a quick and easy trip into the local ham store plus a few hundred bucks 
will arm you with a pair of walkie talkies and you are in business, 


ANOTHER EVEN MORE DANGEROUS BOOTLEG OPERATION — THE AIRCRAFT BAND 


transceivers are now commonly available in the civil aircraft VHF band. These units 
are capable of up to 25 watts output, depending on which one you buy. They are 
becoming readily available, but are still fairly high priced. 


Under licensin requirements, one must have a "Restricted Radiotele hone 
8 p 
Permit" in order to use these transceivers. This is a "free for the applying” type 


of license — no tests or fees. But there is still a big rub. 


The frequencies these transceivers tune are restricted to civil aircraft usage 
only, and the FCC gets downright nasty with violators if they are caught. Sporadic 
usage would be hard to pinpoint, but if you ever once interfered with an actual 
aircraft communication and contributed to an accident, you can count on the hills 
coming alive with feds. 


SUMMARY COMMENTS ON SURVEILLANCE COMMUNICATIONS IN THE FIELD 


The one option I've saved for last is legal, straightforward, and harmless. It 
is also often ineffective and prone to unlimited eavesdropping. Yup, you've guessed 
it —- the scurvy, scummy, motor-mouthed, jammed-up CB band. 


Let's take a look at its features. First of all, it's legal and portable. It 
is also "free" in that you aren't paying subscriber or user charges. Whether using 
the band for surveillance communications is Strictly legal, the FCC has essentially 
given up trying to regulate this blight upon the radio waves. So, if you can find 
Some way to work around all of the congestion, you have a means of sorts that won't 
land you in the federal slammer. And the hardware isn't that expensive. 


Negatives? Too many to enumerate, starting with the fact every gossip within 
earshot will certainly be listening to the Strange goings-on you create. A few will 
quickly jump in to contribute their ignorance to the situation, and some red—necked 
SO8 with an illegal 1000 watt linear amplifier will decide that you are intruding 
tpon his private channel and will then set about to melt your receivers into 
o-.ivion with his "footwarmer." 


eny even bring it up, then? Because it is the legal way to go, and with some 
cmt it can be made to work. Here's how. 


-- Develop a private code similar to police "10" and "ll" series; 
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2. Also create a code to designate the various CB channels 1 thru 40; 


3. Before you go on the air, listen around first for a quiet channel. You'll 
often find a few. Note then for future reference; 


4. Don't answer any outsider's calls for "Radio Check" or his calls addressed 
specifically to you. Talk only to one another in your private group and completely 
ignore everybody else — make no references to "interference": 


5. Conduct check-ins according to some schedule; Non-acknowledgment is an 
automatic "go to backup channel" Signal; Channel 9 is an emergency channel, and is 
usually kept clear. Go to 9 and give a quick call; if unanswered, wait for a while 
and call again. When your partner realizes you've abandoned the original channel, 
he'll also go to 9 and give you a quick call; 


6. If your channel gets activity all of a sudder, have a pre-arranged backup 
channel selected, or use the code to designate a ney cnannel; 


7. Keep your transmissions Dries. 


8. Agree upon a codeword in advance. If vor have any coubt about someone on 


your channel, give them any two sequential letters of that word. They had better 
respond with the next two. For example, PATHFINDER is the Dassword. Give the 


‘Suspect station "TH": the proper response would be "FI", If it is wrong, order a 


channel change in your code. 


9. Privacy will be a serious problem. Don't try to "talk around" any subject 
because listeners are smarter than you believe, Either: use your code, or get to a 
telephone and sort things out. Don't use police codes [see APPENDIX S]. 


10. Remember this: CBs are so common that your target might have his own 
Scanner running. Or the local cops might start looking into what strange and 
wondrous events are happening. That kind of help you don't need. 


Of all of the illegal activities we've mentioned, I think Radio Control channel 
substitutions are probably least apt to cause anybody problems, and will probably be 
least apt to attract the FCC's undivided attention and wrath. 


The rest of the options, ina word, stink. There's too much risk in getting 


tangled up with the feds, or in causing someone a lot of grief -- like screwing up 
an emergency situation with an airplane. I mention them Simply because I am aware 
of them being used or I've seen them mentioned in other beoks --- anit Sincerely 


advise against trying them out. It ain't worth i-' 
ANOTHER SURVEILLANCE RESOURCE: READY FONDS 


You always need "walkin around money in you 
chase situation, or need to hop a bus that accepts onire £ 
in general, covered by the fact you can use a creci+ card without 
into the slot first. 


Suppose, however, that your surveillance suddenly winds up in the local airport 
with your target headed for the ramp to board a plane to Chicago? If you elect to 
Stay on the trail, you'll need plastic money in order to make the trip. Hopefully, 


once in Chicago,.the target will settle down long enough for you to pick up a change 
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of clothes and a bar of soap. You can always hit the airport American Express 
dispenser for a few hundred in traveler's checks just to keep your pocket lined. 


The point is that a decision to break off or Stay with a surveillance should be 


made based upon the merit of the pursuit, and not by default because the private 
operative ran out of folding and plastic money. 


RUNNING A FIXED SURVEILLANCE 


Fixed surveillance is also called "stake out" or "observation post" style 
Surveillance. With rare exception, fixed surveillance turns into some form of 
zoving surveillance. There are some critical points to keep in mind, therefore, 
when a fixed surveillance is involved. 


KNOW THE IMMEDIATE AREA 


Whenever you prepare for fixed surveillance, it is especially important that 
you carefully check the general area around your target. Make note of the geography 
such that you know which streets and alleys lead where: know how many exits exist 
for parking lots, and how many exterior doors there are on the building involved 
There is nothing more embarrassing to a private operative than to have subjects 
popping up behind him because of an overlooked door or exit.. 


Knowledge of the streets in the area permits you to plan your own hasty exit, 
if such ever becomes necessary. This will also allow you to anticipate which routes 
possible subjects might take in and out of the vicinity. If you convert to a moving 
surveillance, you'll know shortcuts and possible routes your target may take if he 
gets a rolling start on you. 


ESTABLISH A GOOD COVER FOR A VEHICLE 


Nothing is more suspicious than a person or vehicle that is out of place. If 
you listen to a police scanner for a few nights, you will hear several instances of 
"suspicious circumstances -- man loitering or car parked" calls with officers being 
dispatched to investigate. Increased residential burglaries have caused 
"Neighborhood Watch" type programs to spring into being across the country. These 
private citizen police patrols blanket neighborhoods from dinner time to dawn in 
many cases. Even a lone car ina shopping center parking lot stands out at 3AM and 
will probably get a close look at least once during the local police department's 

raveyard shift, including having the plates run. 


Using an auto has strong pluses and minuses with very little neutral ground. 
You are out of the weather, and are ready to move with your target on a moment's 
notice, You have reasonable cover for using optical and audio devices. The only 
problem is that you stand out like a sore thumb in most Situations. But at least 
Fou aren't loitering or on foot ina neighborhood at 3AM when the local police 


~~ 


collar you and begin asking questions. 


dere are some plausible covers to use whenever you have to place a vehicle into 
2 Zixed surveillance operation. You are limited and your time is likewise short. 


-. Construction site guard: Or, whatever. If there is any construction 
z2-=2 On, a guard in a parked car fits in fairly well. The guard can even get out 
~3 vehicle and-move about a little without drawing too much attention. This 


works fairly well, but obviously requires construction activity in the 


«| 
(b 
4 
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immediate vicinity in order to wash with neighbors and the local police. 


2. Breakdown: This is definitely a short term move, good only once in any 
given setting. One variation, however, is to break down mid-afternoon in front of a 
neighbor's house. Select a vantage point with care. Be well dressed -- suit and 
tie -- and go to that house with your story. Inquire as to where the nearest pay 
phone is so that you can call your office and the dealer [or garage]. Leave a 
business card showing that you are a mortgage broker —— and make sure the telephone 
number gets to your controlled answering service or "cover phone", It will be 
called on some pretext, no doubt about that! 


"I'm sorry to bother you, ma'am, but my car has just broken down. It is under 
warranty, and I don't want to move it until the dealer [or garage] can send someone 
out. I've been stranded by it three times in the past week, and they can't find the 
problem. I hope it is allright if I leave it parked here in front of your house for 
a few hours. My associate will pick me up shortly, but I didn't want to just just 
leave it standing in front of your home with no explanation. If it is too much 
inconvenience, I'll arrange to have it towed." 


If a service truck appears a couple of hours later and a mechanic fiddles under 
the hood long enough to be seen by the helpful resident, then departs, you have 
reinforced the story. A magnetic door Sign on the service truck that is visible to 
the occupant also helps. The phone number has to work, though! 


A broken down panel style delivery van could be even better, but it should have 
the name of ae cooperative furniture store or the like on it, and the driver -who 
knocks on the helpful resident's door should be dressed for the part. Sleeping with 
the wares, so to speak, is plausible if the vehicle remains overnight. : 


Risks? You can't run this in a low class neighborhood, as you'll get no 
cooperation, and you'll return toa stripped pile of rubble. Otherwise, it works 
once, Just have the interior lights defeated so that when you quietly creep back 
after dark to assume your vigil, opening the door won't illuminate the scene. If 
the cops do inquire, you can tell them the same story along with the fact you've 
decided to sleep it out in the vehicle to prevent its being vandalized. 


Qs Sleeping one off: Even if you park after a neighborhood has settled for 
the evening, you still may be discovered and reported. Having your police scanner 
going will tip you off and you can move on, or stay put for the following ploy. 


If the police do arrive, you can tell them that you had a drink [ vodka, of 
course], or better yet, a prescription pill about 9:30 and it hit you funny, so you 
decided to park and wait until the woozy feeling passed. 


You can pass a field sobriety test if they put it to you. Thank them for their 
concern and tell them you'll move on as soon as you are confident. By all means, 
don't let them decide that you need medical assistance, as the arrival of the 
paramedic squad will arouse the entire neighborhood. The cops will relay their 
report to dispatch, and the reporting party will be called back and told of the 
Situation. All's well. 


Just be certain that your registration and driver's license are current and 
that you've kept up with your parking tickets because your tags and driver's license 
will be run thru the police computers. 
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4. Repairman: This requires props, and can backfire in a close-knit 
neighborhood. But it washes for daytime surveillance. Park your repair van in an 
ambiguous manner such that it is not clearly "at" one particular house. Don't 
obstruct a driveway. Have magnetic signs that track back to your cover telephone 
number in case someone decides to make a call. 


if it is necessary to have someone seated in sight thru the front windows, make 
it the passenger's side as if he is waiting for the other repairman. It is best to 
have nobody in sight as though they are hard at work inside somewhere. 


This ploy is good for maybe three hours during the workday. Anything past that 
will attract attention. One word of caution: whenever you have a van in the 
Operation, check for any burglaries within the past few months first —- a strange 
van or pickup truck will stimulate all sorts of calls to the police, and you may 
wind up downtown if someone gets really upset. 


5. Survey crew: This also takes props and two or three people, but it will 
cover being in the neighborhood for the better part of two or three days. You'll 
have to look like surveyors, including equipment, orange vests, radios, and magnetic 
Signs that track back to your cover telephone. If the police or city road people 
inquire, you are working out a property line question a couple of blocks away that 
requires starting from "that benchmark right over there." | 


6. Lovers: This is another short term cover with a man and a woman 
respectably seated in the parked car. If the cops inquire, you and the missus are 
Simply having a private chat away from the house, kids, and freeloading relatives. 
If there is a problen, you'll be happy to move. 


Avoid the throes of embrace scene though, as some bluenose will definitely 
complain about your outrageous behavior in front of all of those innocent young 
neighborhood children. You may be accused of acting like dogs in heat anyway. 


OBSERVATION POST TYPE COVER 


Whether you make a move towards setting up an observation post is dependent 
upon several factors. A hard look at what you expect to gain -- especially that 
can't be learned some other way — is necessary. Client's budget comes into play, 
as renting even a flophouse room can be expensive. Whether suitable facilities are 
available is fundamental, as the apartment or office building across the street 
might have a waiting list. 


Important factors in setting up an observation post include visual command of 
the area of interest, an environment which will allow your operatives to come and go 
without arousing suspicion, cover for technical devices, habitable accommodations, 
security, and communications. 


VISUAL COMMAND 


This is an obvious requirement. In order to bring any fixed point under 
Sz=rveillance, you must be able to see it. But let's look at some important factors. 


It is far better if you can stand off quite some distance from your target. 
-nis is important for several reasons, the most important of which is that closeness 


antrocuces greater risk of detection by your target. By accepting a standoff, you 
-ncrease your possible choices for a suitable location. If your surveillance is 
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principally optical, you are less directly associated with your target if you are 
some distance away. This will allow you to protect the identity of your target if 
someone else discovers your operation. 


Instead of setting up right across the Street, you may choose to use two 
observation posts instead of just one. This may be true if there is some feature of 
the target than cannot be covered from a single location. 


We will discuss advanced optical devices in Volume 2 of this book. Suffice it _ 


to say, standoff equipment now exists that will make this option even more 
attractive than it was a few years ago. 


A LOW NOISE ENVIRONMENT 


We use the term "low noise" to indicate a setting in which your operation can 
continue for several weeks without attracting attention or creating suspicion. Over 
a sustained period you will be moving operatives in and out of the observation 
center on a frequent basis. A nosy landlady isn't a good feature because you'll 
wind up with the police at the door. If your target is obvious ¢ue to simple 
geography, he will also become alerted. 


A commercial building provides the best environment for people coming and going 
at all hours, and for crates of equipment being moved in and out. But it is also 
more expensive than a cheap rooming house. And, in general, attempting to set up 
any form of housekeeping might create additional problems. 


Residential cover, on the other hand, provides creature comfort, but isn't 
really suitable for a lot of in-and-out traffic unless it is a large complex. 


COVER FOR TECHNICAL DEVICES 


If you augment visual surveillance with technical devices, you will need to 
have certain basic logistics. Power for amplifiers, recorders, and electronic 
viewing or radio bugging must be available. Your physical setting must be such that 
technical devices can be brought to bear in a reasonably good manner. Most of all, 
however, usage of technical devices must be possible without an operative hanging 
out of the window in order to do so —— discretion and cover are important. 


Receivers must not be allowed to run on a loudspeaker. They must feed into 
recorders or headphones instead, irrespective of how soundproof you think your 
position may be. 


HABITABILITY 


Nothing is more boring than sitting around for hours or days with your eve 
glued to a telescope and your ears plugged into a headset. While being a 
surveillance expert has never been painted rosy pink, it is important that 
reasonable facilities exist. 


Having adequate sleeping arrangements is important, as are in-facility bathing 
and restroom facilities. You can't be running down a public hall all night. 
Cooking might be a problem, depending upon how touchy the situation may be if you 
are camping in a commercial office building. A hotplate and low odor prepared foods 
are probably OK, but under these circumstances, going out for a meal is preferable. 
Carrying in food might trigger some unwanted snooping if it occurs outside what 
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might be "working lunch hours.” 
SECURITY 


Although this is almost at the end of the list, security is number one above 
any other consideration. If it conflicts with security, it has to go. No argument. 


Security takes two distinct forms: security of the observation post, and 
security of the surveillance operation. They are, to some extent, inter-related, 
but let's briefly look at each one. 


Security of the observation post takes the form of physically protecting the 
operatives and equipment in use. You don't want to become surprised by blowback 
from a mission. Some of the targets you will encounter are not gentlemen, and you 
need to protect against getting overrun by them. Some of the neighborhoods you will 
Operate in aren't safe at any time of the day or night, so your center might have to 
become a fortress in order to keep the jackals out. 


Operations should never be run alone; there should always be at least one off- 
Operator in the center, even if he is Sleeping. While this increases cost, it also 
provides additional security. 


Change the locks on taking occupancy, or install sturdy interior bolts, etc. 
Don't ever rely upon the landlord's locks for security. Once you move in, the 
center should never be unattended until you close it down. 


Run a countermeasures sweep [see Volume 2] to ensure that a bug isn't in place 
for some peculiar reason, ranging from a snoopy landlord to a leftover from the last 
tenant's activities. 


Operational security is aimed at keeping who vou are and what you are doing 
secret. You don't want visitors, including talkative building staff wandering 
through your setup. When you rent, omit housekeeping and janitorial services if at 
all possible. Use common sense about the hours you visiSliy keep and the movement of 
people and equipment. In short, maintain a low profile. 


Keep equipment screened from the door so that a coincidental situation of an 
open door and a passerby in the hall can't lead to everything being visible. You 
don't even want someone to Suspect that something funny is going on in there. 


A cover story that everybody in your operation knows is often important so that 
a casual response to the janitor won't create a lot of questions. If you are ina 
commercial building, you could be engaged in psychological research. If you become 
a tenant in an apartment complex, you are a computer programmer who does a lot of 
thinking and work at home. Bland, low profile occupations in either case -- nothing 
exotic, noisy, or dangerous. No musicians, fags, or dopers. No heat. 


OBSERVATION POST COMMUNICATIONS 
You must be able to communicate with your main office, backup personnel, and 
=ne cash-customer world at large. Running in telephone lines is expensive and often 
=axes more time than your operation will usually last. You need alternatives. 
For appearances' sake, order a phone and tell the landlord you'll give him your 


=ew nuzber as soon as it is installed. But plan on being without phones for two to 


PUBLISHED BY EDEN PRESS 108 


a SESE 


SECRET AGENT 


three weeks at least. If you are setting up a long term operation [this is hard to 
visualize in most cases], go ahead and ‘let the phone be installed on schedule, 


For alternatives, you'll be running a messenger shuttle, using a pager, or 
using one of the radio techniques I've discussed on pages 98 - 103, 


CREATE YOUR OWN RADIO CODE 


If you use radio, make certain that you have created a solid code. Appendix S$ 
gives you the common law enforcement "10", "11", and California Criminal Code codes 
in use today. Don't use these codes for "private" communications, as there are too 
many places that these are available to scanner freaks and CB motormouths. 


For reasons to become clear in the next subsection, I recommend that you create 
a code based upon three digit combinations, ie: 6% thru 999. You can allocate the 
200 thru 800 series to a working dictionary so you can send words as well. The 900 
series could be assigned to Standard sentences or phrases. In all, you'll have up 
to 1000 different signals and words you can communicate. 


I recommend that you assign blocks of code numbers -o various types of 
Operations where possible. The Q series could be for fixed surveillance, ls for 
tails and moving surveillance [note a spoken "one" is a Single srllable, and is 
preferable for quick moving use as opposed to two syllables such as "zee-roh"]. Or 
whatever you want. Just make it easiest for the man on the move. 


If you elect to construct a dictionary, make it in alphabetic order and leave 
several unassigned numbers so that you can backfill as your needs z>ow. You can 
Still assign blocks of numbers to various situations and start with fifty words per 
block. Starting with assignments to 401, 403, 405, ». 499 will leave the even 


numbers available for future assignments. 


Preserving some semblance of alphabetic order will allow Fou tc use the same 
listing for encode and decode. For people on the move, this is better shan naving 
to carry two lists. Index Dy number, not word, however, in order *c raxs decoding 


the direct function of the list. 


Each operative develops a set of stock phrases or sentences tha= -an de used in 
Operational situations. hen these are Standardized by the operative, they can be 
assigned to 900 series codes. I recommend this option, and also recomenc that you 
establish an internal series of subsets [ie: 99X, 91X, 92x, 93X, ... SSE" where the 
Doe ds De 8-e  O Subseries tend to align with your master series in order to make 
memorizing important codes less confusing. 


One other hint -—~ save the triple number combinations [200, 111, 222, 333, etc ] 
for instant recognition codes of an urgent nature. "Triple Deuces” {222} always 
means "serious trouble" to the underworld, probably because federa: prison system 
telephones used dialing "222" as a Signal of serious trouble. This was common in 
guard conversations, and carried over to walkie-talkies as they came into use. Most 
police departments use "10-33", "333", "10-99", and "9990" the same way. 


Make it as simple or as thorough as you want. Just remember that you'll have 
copies made and they must be carefully controlled, or your security is weakened. 
Unless a local CB club gets their hands on a copy and publishes it in their 
newsletter, loss of a few copies won't be fatal ... but losing none is better. 
Don't put your agency mame on anything of this nature! Control numbers are OK so 
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long as they don't track back to you. This way, outsiders won't know who or what. 


One good method I've found is to have copies laminated in plastic and bound in 
operational notebooks which are issued to each Operative. The notebooks also 
contain other agency information and procedures and the entire package is 
accountable, much like a pro football team's playbook. This book is also the 
observation post logbook in fixed Surveillance setups ——- precisely where you will 
most need this type of support. 


One final option: you could also issue abridged lists that are laminated and 
are wallet sized. Loss of a wallet code card won't compromise your entire code, yet 
it will suffice for the typical moving and foot surveillance. 


USING A PAGER IN THE FIELD 


Let's take a closer look at pagers for a minute because there is more there 
than may meet the eye. You can subscribe to one particular type of pager service 
that will assist you considerably. The one you don't want is the "dumb" beeper kind 
that only beeps in your pocket when someone is trying to reach you. 


The kind you do want works in the following manner: On dialing a special 
telephone number, the first response tone tells the caller to key in your particular 
subscriber number. So far, things are the same. But the advanced pager then gives 
a second tone to the caller and he keys in from ten to twelve numbers which would 
normally represent a telephone number you are supposed to call. That number is 
displayed on your pager as you get the call. 


Got the picture? Your office or operations center can send messages to the 
field. The code possibilities with ten or more digits are unlimited, and the pager 
Service could care less what you are doing so long as you pay your bill. Legal, no 
fuss or muss. 


When your pager is triggered, it emits a series of shrill beeps for about 3 
seconds. Obviously you don't need a lot of noise during a covert operation, but you 
can pad it with foam rubber and quiet it down completely. The receiver is perhaps 
1-1/2" x 1-1/2" x 3/4" and normally attaches to your belt by a clip. The top of the 
unit has a LCD display to show the numbers you have received. They are stored 
indefinitely until you erase them, or a new series is sent. 


IMPROMPTU FIXED SURVEILLANCE: THE COMPOSITE SITUATION 


Before we get into discussing moving surveillance, I want to bridge the gap 
with a brief discussion of what happens when you convert from fixed to moving 
Surveillance. As discussed in the beginning, most fixed surveillance situations 
will either spin off moving surveillance assignments, or May totally convert to a 
moving situation. 


To illustrate, you may want to tail one or two individuals who visit your fixed 
-erget in order to identify them and find out what their roles might be. But you 
S=i.1 maintain the ongoing fixed surveillance aswell. Or, the situation might 
secome one of going fully into a moving mode and closing down the fixed operation 
when some major event occurs, such as the activity at the target location being 
movec to a new location. 


Another requirement. for impromptu fixed surveillance arises whenever you are 
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tailing a target and he suddenly goes into a holding mode, such as a barbershop, 
office building, doctor's office, or a restaurant. 


Obviously, you cannot go into a general loiter mode by gganding in a doorway or 
on the streetcorner while you wait. Do these two things instead. ; 
First, check out the building that your target went into, logqking especiakly 
for other exits. In the process, try to pinpoint where your) target. went densi deouthe. 
building. While single occupancy storefronts are usual ly simple, myitirstery office 
buildings aren't. If there are multiple exits, call for backup. sy 0a OT Da 


Second, look for advantageous cover locations while you are checkingsi For 
example, a cafe across the street with an available window seat. Orin the case of 
a multi-story building, someplace where you can watch the elevator lobby Unless 
your target is hinky, he won't duck out through a sub-basement tunnel or via the 
shipping dock. He may use another regular exit, however, ifzit suits his purpose. 
If you've called for backup, spot cover for him as well. ares w 


Cover activities are common sense. Newspapers wear thin very quickly. But 
Salesmen can sit in a coffee Shop with their working papers spread on the table for 
hours at a time. Unless you are infringing upon peak business hours, vouwwll get no 
Static. Make it a point to have a nice tip [$2.00 is generous]: lying obviously on 
the table and the waitress will be more than kind. Better yet,:hand it to her with 
the side comment "I want to make sure you get this." Oniy an-:irate patron who has 
been waiting fifteen minutes for your booth will stir a fuss,~-and you can tell him 
to buzz off. 


Another coffee shop trick is to share a table or booth with someone who is 
otherwise alone. This is common practice in some parts of the country,c especially 
among businessmen during peak lunch hours. If you get there first, make sure the 
hostess knows you'll cooperate in exchange for getting the seat you prefer. Avoid 
the him and her scene, however, as the gal will think you are hitting on her -- and 
the uglier she is, the more certain she will be. 64 


Because you have to be prepared to move instantly, having your -fare plus tip 
already on the table is a good practice. Also, don't get too spread out, although 
abandoning useless cover paperwork is probably OK. You run the riskfof having a 
helpful waitress noisily chasing you into the street at a time you can!t afford the 
heat, however. 


Waiting for a bus is good for twenty or thirty minutes and&.then you'll need to 
Slide away during the time a bus is at the Stand, as though you'ye boarded. 


A rather expensive, but effective move is to hail a taxi aad: then have him wait 
at the curb with you for your business associate -—- with thesmeter running, of 
course, Have cash ready so that when your target reappears, yourcan angrily abandon 
your taxi "wait" and resume tailing. Be alert to not pull this«stunt in front of a 
bank or in a bad section of town because the cabbie might:leap to theewrong 
conclusion and signal the cops or his dispatcher. 


| Newsstands will provide momentary cover, but you won't be allowed to.read'all 
| of Penthouse Forum, as the attendant will soon run you off. ae ae gt Sy 


Getting a shoeshine is OK if you are confident of your timing. Otherwise, 
avoid any activity that could result in your being obviously half-finished.- -Imy to 
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either pay in advance, or have pay plus tip ready to throw down as you bolt away in 
pursuit. Nothing is worse than having an irate shopkeeper hollering down the street 
after you. 


POSITIONING YOURSELF 


We've already touched upon being recognized at a distance by your clothing, and 
what to do about that matter. If you somehow wind up within arm's reach, or worse 
yet, face-to-face, there are a couple of facts to keep in mind. Unless you are 
dealing with a hinky target, or give yourself away by radical behavior, one or two 
face-to-face encounters won't hurt a bit. After the third such exposure, however, 
most targets will begin to integrate their paranoia into full blow suspicion. 


Without reviving another discussion on disguise, I'd mention that what you've 
already been told about reversible clothing plus perhaps a pair of glasses, etc will 
suffice in most situations. An effective private operative is physically bland to 
the point of blending in anywhere; appearance modification and disguise merely adds 
frosting to the cake. 


If face-to-face contact is inevitable and eve contact occurs, such as in an 
elevator, nod briefly as if to simply be exchanging a harmless greeting. That 
throws a target off every time because he obviously doesn't know you --—— or does he? 
He'll usually conclude that you are just being human, and his subconscious will 
reassure him that no tail would ever behave that way. while he may remember you, 
he'll be focusing upon everybody else if he is even slightly hinky. 


The reason that I've invested four paragraphs before getting to the point at 
hand is that I want to convey the fact it is not necessary to totally avoid your 
target if tactics so dictate. I wouldn't hesitate tc followa target into any 
public place; I would be concerned about getting exposed in a doctor's office, a 
small barber shop, or such obviously dead-end situations. Elevators are OK if there 
are several passengers and you don't get off with the target. Who knows —- you may 
be a new office building tenant on the next floor. 

OK. Positioning. In order to maintain Surveillance, you obviously have to 
keep your position, whether the target is moving, temporarily stopped, or into an 
unexplained holding mode. 


FOLLOWING ON FOOT 


Stay back far enough that if the target suddenly reverses himself to enter a 
Store he has already passed, you won't collide. This maneuver might be totally 
coincidental, either because the target was daydreaming and missed an intended turn, 
or because he went past and then had second thoughts. Or he might be at the early 
Stage of sniffing your presence, and is checking it out. 


If this happens, keep moving at your normal pace because unless you are 
personally made, the target will be looking for someone to abruptly commence 
windowshopping or duck into a doorway. Since you do neither, you probably won't 
attract his attention, at least initially. 


When the target turns a corner, you can move briskly until you are two or three 
races from the turn. Then resume your normal pace and turn a wide corner. Before 
turning, take a quick look. If the target is hinky, he may be standing against the 
=izrst solid section of the building waiting to see if someone comes charging around 
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If the target enters a large office building, hotel, store or cafeteria, follow 
him on in along with two or three others who are doing the same thing. Just Stay in 
visual contact and move in the general direction he does. Don't be eager to charge 
down the same aisle that he is moving in. 


Entering a multiple exit building can be totally innocent, especially if the 
target stops long enough to genuinely "feel the merchandise” or make a purchase. Or 
he can just be taking a shortcut. Or he can be hinky and searching for a tail. You 
may not know for several more minutes. If you've blown the tail, there's nothing 
you can do about it at that point; if you haven't blow it, acting cool and natural 
may keep it alive. Live and learn. 


Occasionally you will encounter a large relatively clear area that the target 
begins to cross, such as a parking lot or corner park. If there are others 
generally following suit, keep on. But if vou will wind up alone and out in the 
open, look for a way around if at all possible, 


Moving on two sides while the target takes the hypotenuse pathway is no more 

than 1.4 times as far. Assuming the target isn't hinky and doesn't reverse himself, 

you should briskly move to a point where you can safely sprint such as up a thru 

alley. You'll wind up pretty much in position at the far end, or at least not 

totally out of position. Sprinting is approximately 1-1/2 times the Speed of a 
normal walk, as a point of information. 


When trailing on foot, Stay over the target's left shoulder if at all possible. 
There is no rational explanation for this, but people tend to always look over their 
Shoulder to the right unless there is a stimulus to look to the left. Watch for any 
clue to the contrary. 


Try to stay back 1/4 to 1/3 block, depending upon how many people are around 
you. The more there are, the closer you can be. When you see your target make a 
move, don't break into a run. Just move briskly until you are a few paces out of 
coming into his field of Sight just in case he is looking. Remember that store 
fronts usually have plate glass -—- slow down before you reach the edge, 


If your target breaks into a run, you have a decision to make. If it is 
because he's chasing a bus and hasn't discovered you, you can try to grab a taxi or 
whatever and carry on. If it's because the trail is blown, pack it in and come back 
another day. A blown tail will excite the target into overdrive and this will last 
for weeks or even months. It never really evaporates entirely. 


FOLLOWING BY AUTO 


| Mobility in an auto is limited, compared to being on foot. Speed is the only 
advantage an auto has. But if the target begins erratic moves in an auto, you at 
least know that he has spotted his tail. 


Until now, we haven't really gotten into multiple units ina tailing situation. 
But whether on foot, or in an auto, two or three tailers is more effective than just 


one. Additional exits can be covered; a fresh face can be brought up into the 
close-in position; expanding searches if tail is lost tend to be more effective. 
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With the auto scenario, we'll take a closer look at both lone and multiple 
tailer situations because this is where multiple techniques become more common. The 
usual auto surveillance Situations are known as Progressive, Parallel, and Sandwich. 


PROGRESSIVE AUTO TAILING 


In the progressive setup, the target is picked up at different points along the 
way from day to day. This presumes the private operative has some confidence in 
target's route and schedule. It is entirely possible to institute a multiple tail 
out of the progressive setup, but this is not commonly done, 


By working a progressive pattern, a single tail can reliably determine a new 
Pickup point after two or three runs. Unless time becomes critical, progressive 
tailing does not alert even the most hinky target [unless Something extraordinary 
happens], and is cheaper than assigning multiple tails, 


The counterpoint to progressive tailing comes from my Own personal experience, 
In most commuter oriented communities, anyone with a regular schedule of any kind 
tends to see and recognize certain vehicles day after day. If you miss seeing a 
Particular moving "landmark" one day, you are almost inclined to ask him if he was 
Out ill the next time you see him —— and you don't have the slightest idea who he 
may be, nor he, you. 


What that Says is that appearance of the same vehicle at the same point at the 
Same time each day needn't be a big issue. Many commuters won't think twice about 
it. If, however, we are talking about a variable schedule, the target will get 
Suspicious. Be sensible about it. 


THE PARALLEL AUTO SURVEILLANCE METHOD 


We will illustrate the most complex parallel maneuver Starting on the next 
page. Let's set up the Surveillance situation now, however. Our charts are all 
Oriented like a normal map, with north at the top, etc. The Starting street for the 
Surveillance in Main Street. Target and two surveillance units are northbound on 
Main. About 1/2 to 3/4 block behind target is Primary [ #1]. He is in command up 
to the time someone else becomes Primary. We'll look at "succession" in a minute. 


About 1-1/2 to 2 blocks behind Primary is Backup [#4], also headed in the same 
direction. Both #1 and #4 can be closer or further from target, depending upon the 
traffic situation. #1 might be only 2 cars back, for example. Positioning takes a 
lot of experience — and a lot of guts. Just make sure your brake lites are working 
perfectly! 


On the next northbound one-way or two-way street to the left of target and 
approximately abreast with #1 will be Parallel Left [#2]. He is on Left Street, 
This position is important because if Primary signals "Jam"in and #4 is likewise 
Plugged, #2 will cut a quick right turn, and then a left to fall in behind target. 


In the mirror position to the right of #1 is Parallel Right [#3] on Right 
Street, If Primary signals Jam, he will continue on course. This is because making 
Tight turn is quicker than making a left across traffic. This would allow #2 to 
€-2 to the intersection to visually pick up target sooner than #3 could. Until #1 
2 24 get unstuck, the situation becomes a 2 unit parallel surveillance. 


Cross streets are A, B, and C Avenues. 
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Circle Left is the most difficult situation. When #1 sees target turn left on 
A Avenue, he signals "Left Turn, westbound on A Avenue”. #2 slows slightly so that 
he can fall in Primary position if target has made a single left, staying on A 
Avenue, or if he then does a "Zig Left" by making a right on Right Street in front 
of him, [Zig describes the movement; Left describes where it happened with respect 
to the original setup. This makes keeping a mental picture easier]. 


In this example, target makes a second left on Left Street, or a "Block U" at 
this point. #2 discovers that a circle left is starting, and would have to make a 
U-turn to keep tail. Instead, he will signal "Circle Left, southbound on Left" and 
continue on, making a series of left turns himself. 


The reason #2 starts with a left instead of the obvious right at A Avenue is 
that there is no guarantee target will turn left again. In the illustration, he 


does. But if target went straight, or turned right, #2 would only be in position to 
intercept by having gone left on A Avenue. 
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#1 slows down, waiting for #2's signal. On hearing "Circle Left", #1 stops 
short of the intersection with A Avenue and goes to the curb. This places him in 
position to chase any contingency. : 


On hearing Left Turn, #3 immediately goes left on A Avenue. When he next hears 
Circle Left, he turns left again onto Main Street, headed southbound. This leaves 
#3 in position for any move by target. 


On hearing Left Turn, #4 goes to the curb immediately before the intersection 
at BAvenue. His position is crucial in that if target doesn't appear by the time 
#2 reports his next left turn southbound onto Outer Left Street, then target has 
made a "Block U" and is still headed south on Left Street, or he has made a right 
onto B Avenue, and is westbound. We'll analyze what happens in these options next. 


In this illustration, target does a 3/4 Circle Left, continuing on B Avenue 

and thru the intersection with Main Street where Backup [#4] is waiting for hin. 

ether target makes another left back onto northbound Main Street, #4 now becomes 
Primary, or #1 position. | 


Backup signals "Tally Ho —Backup is now Primary — Confirming 3/4 Circle Left, 
eastbound on B Avenue at Main" and moves into #1 position. All other units shift to 
their new designations [the ones they will have at the end of this maneuver]. For 
Clarity, I'll identify "old" and "new" once, but in actual practice, everybody knows 
who they have now become as of Tally Ho. : 


Continuing with the il lustration, old #1 will now become Parallel Left [#2]. 
He makes a right onto A Avenue, falling into #2 slot. He is only 1 block out of 
position on hearing Tally Ho. He reports "Left Home" on arrival. 


Old Parallel Left [#2], on hearing Tally Ho, makes his third left onto B Avenue 
and becomes Backup [#4]. He is about 2-1/2 blocks behind his final position. When 
he arrives, he also reports "Backup Home." 


Old #3, on hearing Left turn, makes his first left turn onto A Avenue. When 
old #2 calls out Circle Left, he makes a second left onto Main Street, bringing him 
south. When he hears Tally Ho, heis really in better position to become Backup, 
but that will leave old #2, now Backup [#4] way out of position. Instead, #3 
remains Parallel Right [#3] and continues south, turning left on C Avenue. He is 
only 1 block out of position as well. He properly reports "Right Home". 


This maneuver gives Parallel Left and Right only 1 block to make up, while 
Backup only has to quickly gain about 2 blocks. Everybody is in position almost 
immediately for another evasive maneuver by target. 


: Note that target and old #3 are at Main and B almost simultaneously. Because 
=3 could have been hung up in a left turn, and thus lagging slightly, target could 
nave slipped thru unnoticed — except that old #4 was there and waiting. 


The point is that although #4 really plays a crucial role, swift movement by #3 


ou.c make #4 expendable if you were only able to mount a 3 unit tail. 
SUMMARY: 1 ——> 2; 2—4 3—3; 4—1 
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We saw where Parallel Left's "Circle Left" call wzs critical to everybody 
getting into position quickly. Circle Left was calle: even though only Block U had 
happened thus far. Why, then, was Circle Left called instead of Block U? The answer 
is that Circle Left gets fewer people out of position than an incorrectly called 
slock U. Thus, whenever a parallel surveillance unit has a choice of two or more 
calls, he signals the situation that minimizes bad positioning. 


Suppose the easiest broken play took place: target turned right on B Avenue. 
He would reach the intersection with Outer Left Street about the time #2 gets there. 
When #2 sees target, he radios "Tally Ho. Left is now Primary. Confirming Block U 
Slash Right Turn. Westbound on B Avenue.” Old #2 is now #1, and he moves into 
position. 


Only if target proceeds more than three blocks on his Block U, he will either 
cross paths with old #2, or won't be seen by either old #2 or old #4. We'll discuss 
this afcer we are done with Block U / Right Turn. 
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Old #1 is headed north, sitting at the curb at Main and A Avenue. On hearing 
Tally Ho, he immediately does a right onto eastbound A Avenue, and another right to 
head west on B Avenue, about 2 blocks out of position to become Backup [#4]. He 
hits it and reports Backup Home when in position. 


Although old #1 is seemingly in better position to go out A Avenue and become 
#3, that would mean making a left turn across both directions of traffic from the 
curd lane. If a cop didn't make a stop for a stunt like that, oncoming traffic 
probably would nail him. Two quick rights are the safest. 


If old #1 could pull off the left turn stunt from the curb, he would signal 
imary is now Parallel Right, westbound on A at Main.” If he makes this move, it 
has to be signaled immediately to keep old #4 from jumping out of position. 


Old #4, on hearing Tally Ho would run the intersection at B Avenue and turn 
left onto westbound A Avenue, thus becoming Parallel Right [#3]. He is 3 blocks out 
of position at Tally Ho, and would report Right Home on arrival. 


If old #4 hears old #1 take over Parallel Right instead, he simply waits for a 
left turn shot at Main onto B Avenue and remains Backup [#4]. He would acknowledge 
his changed assignment by immediately reporting "Backup westbound on B Avenue” and 
would give Backup Home when he gets into position. 


Old #3 turns left onto A Avenue when he hears Left Turn. When he hears Circle 
Left, he turns left again onto southbound Main as before. Despite the fact he was 
westbound on A and in perfect position for Parallel Right, he made his second left 
on hearing Circle Left. He is the "major casualty" of the entire broken play. By 
the time he hears Tally Ho, he is crossing B Avenue with old #4 at the opposite 
curb, headed north. Old #3 turns right on C Avenue, becoming Parallel Left. He 
reports Left Home when he makes up the 3 blocks he is behind. 


Other than the variation allowing final #3 and #4 to interchange, this isa 
straightforward recovery from what could be a badly broken play. 


SUMMARY: 1 —> 4 OR 3; 


2——>1; 3——->2; 4—>30R4 


If the last call on the air is Circle Left and old #3 gets to B Avenue without 
old #4 or old #2 calling Tally Ho, he should continue south on Main and signal 
"Broken Play. Block U. Right now Primary. Southbound on Main crossing B Avenue.” 


New #1 should turn right on C Avenue, then left onto southbound Left Street in 
order to begin taking position as Primary. He is about 2 blocks out of position if 
target did do a Continued Block U. 


Old #2 is coming south on Outer Left Street, somewhere north of B Avenue; 
Signals "Left now Right. Southbound on Outer Left approaching B Avenue.” He is 
ad5out 1 block out of position with new #1, but both are about 2 blocks behind 
=arget, who is probably still southbound on Left Street. New #3 kicks it to quickly 
pick up at least one block, continually watching for target to cross westbound on C, 
~, or E Avenue. . 


+= target keeps his extended Block U going, he'll be relocated. His only hope 
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is a quick right around D or E Avenue, before Right and Primary get into position. 
If he pulls. this off, he shook his tail. 


Old #4, on hearing Broken Play — Block U, becomes new #2 by turning right onto 
B Avenue, then right again onto southbound Right Street. This puts Parallel Left 
one block over from his preferred position on Main Street, but the position is ideal 
in case target went south of B Avenue, and then turned left, as they #2 and target 


will probably meet at one of the intersections. 


New #2 should remain on southbound Right Street until Primary catches up with 
target and signals Tally Ho. If that happens, #2 should then zig right and regain 
his proper position. 


Old #l is out of this play and becomes new Backup [#4]. No matter how he gets 


onto southbound Left Street, he will be 6 to 8 blocks out at best. If he finds a 
fast running southbound street, he should run on it until he estimates that he is 


PUBLISHED BY EDEN PRESS 119 


ma 


SECRET AGENT 


even or slightly ahead of target, and then zig over to Left Street. 


SUMMARY: 1-——>4; 2 -——> 3; 3-1 4—>2 


PARALLEL SURVEILLANCE DEFINITIONS 


Wording is up to the private operative's agency to establish. I'll give you a 
listing of what I know to be in fairly common usage. 


TURN [left or right]: 
ZIG [left or right]: 


CIRCLE [left or right]: 


BLOCK U: 


3/4 OR FULL: 
BROKEN PLAY: 


TALLY HO: 
PARKED: 
JAM(MED): 


LOST: 
SCRUB: 
REFORM: 
HOME : 
ROLL: 


MAIN STREET: 


RIGHT/LEFT: 


Target has turned in the given direction; 

Follows TURN; Means target has turned back into 
original direction; Left or right means side of "Main 
Street" target is now on; 


Target is in an "around the block" move: 


Follows TURN; Target has reversed directions and is on 
side of Main Street designated with TURN [L/R]; 


Confirmation of CIRCLE [L/R]; visual contact; 


Signals change in last target status; new status is 
usually a best estimate --— see TALLY HO for reason; 


I have confirmed visual contact with target; 
Visual confirmation that target is parked; 


Unit is jammed in traffic; Primary to order any change 
in assignments; 


Primary has lost contact with target; 

Target lost, end surveillance mission; 

Set up at curb according to designations; 

In position; 

All units begin moving per REFORM setup; 

The street upon which target, Primary, and Backup are 
traveling when the surveillance rolls; This is a 
reference only, as actual names will be used; 
Relative directions from "Main Street" based upon 


direction of travel before target makes a move; R/L 
reorients to new target direction after changes. 


*hese illustrated examples tend to show how these plays are run. Thisisn't 
much cifferent that a football game in many respects. You can create your own three 
“init plays, as they are often simpler than the ones I've shown. The only difference 
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is that you will have more "BROKEN PLAY: LOST" calls because of the fact you can't 
always recover without Backup [#4] being there. ; 


These tactics work out both on paper and in practice except for peculiar 
problems created by jams on one street. In any given locale of approximately 4 X 4 
streets, traffic conditions will be similar. Routes are designed with the fact in 
mind certain streets may have priority light Settings. In all, what is presented 
here works quite well. 


THE SANDWICH SURVEILLANCE TECHNIQUE 


I am of the experienced Opinion the classic "sandwich" must be a figment of 
someone's imagination or bad dream; there are useful variations, however, that 
should be considered. Classic sandwich is as the name implies; target is 
sandwiched between two surveillance units, Primary [#1] and Backup [#2]. Primary is 
in front, target is next, and then Backup follows, Supposeciy out of target's sight, 
Primary keeps target in view by using, of all things, a rear-view mirror, and 
Signals to Backup if target makes a turn. 


My comment is that running this textbook concept would work cniv if primary has 


a passenger who monitors the mirror. There is no way for primary to soth drive his 
vehicle, and track target in his mirror. 


I use "Sandwich", but inverted from classic. The car behind target is Primary 
and the one in front is Backup. Primary calls turn right/left and remains in tail. 
Secondary turns the same way as target, only one block away, much as if he-was 
"Parallel Left" moving into position. 


Unless target executes a zig and resumes his original direction one or two 
Streets later, Backup will be at least one block and at least one left turn out of 
position. He can hopefully recover position if either Turn, or Block U took place. 


What value, then, is Sandwich? There are two. By having Backup out in front, 
he is in ideal position to catch a zig maneuver, especially if target jumps his left 
turn ana Primary gets jammed trying to follow. Unless you are at tne intersection 
of two one-way streets, a left turn always means either ¢ controlled turr [arrow], 
or oncoming traffic and probable delay. How many times have you seen only one car 
succeed in making a left per light sequence? 


The second value of Sandwich is that Backup will be in position to become 
Primary if target starts getting hinky. Changing off can be importent, although 
target is hampered by the same limitation Primary has in the classic sandwich setup, 
trying to drive and watch his rear view mirror for detail at the same time. 


LOST TRACK — ABORT OR SEARCE? 

The two questions to really be answered are: How critical is this particular 
day's tail? and Why did I lose target? If today's tail is not critical, or you lost 
contact Decause the tail was blown [cisccvered by target], you'd best go away and 
come back to pley another day. 

I=, however, making today's tail par off is critical, such as having to be 
reacy fer a court date tomorrow for example, you should go into a seerch mode. This 
is definitely true if you simply lost contact, and is probably still true even if 
you are tlown. In the latter situation, your chances are pretty sliz unless target 
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is basically stupid, and only got lucky once. 
THE RIGHT TURN SEARCH THEORY 


whenever you suddenly lose target and it is not because he could cut a left 
turn that you got jammed in, he probably turned right —— more than 85% of the time! 


4s I've mentioned once before, for some unexplained reason even lefties tend to 
took and turn right unless there is some conscious reason to do otherwise. 


As a "reaching for it" example, studies of thousands of ship collisions prove 
that an in extremis "Right Full Rudder" order to the helmsman is given over 78% of 
the time --- even though the inevitable investigation proved that turning to 
starboard was clearly the wrong thing to do! 


Having been a Conning Officer and Officer of the Deck in submarines and 
destroyers, I have observed both the "right full rudder" and the "clarity of 
aftersight" syndromes at work. Both are for real. 


We are maneuvering autos, not ships, to be sure. But the predictable move 
whenever you suddenly lose a target is that he has turned right. If he is hinky, 
ne'll probably do a 3/4 or a full Circle Right on you. In auto traffic, a right 
turn is easier because there is no oncoming traffic to contend with. Alleys and 
underground parking entrances can be accessed directly from a right turn. 


So you start with the 85% probability that target is now doing something off to 
your right. With my version of "sandwich", a zig right is covered fairly well. 
With either three or four unit "parallel", everything but an extended Block U is 
covered. Ina single chase, virtually nothing is covered. You have to play the 
odds unless you've made a good guess as to target's destination. For now, we won't 
consider that particular option. It'll come up later. | 


A cynical, vet popular axiom is that one may use statistics to prove whatever 
it is he seeks to prove; I hope that I'mnot guilty of selecting data to prove my 
facts instead of the other way around. OX. If you have suddenly lost an unalerted 
target, what are the probabilities of his moves? We've already looked at one; here 
are the others: 


Cf Those Suddenly Disappearing: 


Fight: Turn: mcd disadaswccmeee> Ce 
Lert Tut svictecsissanceee, 22 


went Straight sask.ss<saexs “O4-, 


Of Those Turning Right [85%]: 


Simple Right ....sssecceses 35% 
Zig Right asessese see eeseee ols 
Block U and Circle Right .. 22% 
Parked/Loading Zone/etc ... 6% 


Parked/Loading Zone/etc ... 24 


Let's now look at the consequences of a wrong guess as to what target did after 
snaking his right turn. I'll dismiss the "Disappeared ... other than right turn” 
cuestion right now. If you guess he went right and he didn't, you've just lost the 
<1 for the next several hours. Your chances of recovery are less that 5% unless 
= suspect his destination and head there from here. Again, we'll look at that 
tion later. 


Sur objective is to make the best number two guess. He went right, now what 


ee eee . . 7 ° : : " ‘~ 
cic te Go? From statistics alone "simple" versus "zig" is a push, and "block 
.rir-ele" are also real. contenders when you look at it. Your next play, therefore, 
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has to be based upon minimum penalty for a wrong guess. 


If you select "Simple Right" you'll proceed for perhaps six or eight blocks 
and, of course, not regain contact. If he went into "Zig" or "Block", you are 
traveling at right angles and the best you can hope for is being two blocks plus the 
number of blocks you've gone out of position. Thus, if you go eight blocks, you 
best you can be is at least ten blocks out of position. Draw some vector pictures 
to satisfy yourself that this is correct. 


In attempting to recover those ten blocks, you'll burn off another twenty five 
Or So, as the rule of thumb is at best, it takes 2-1/2 blocks of travel to recover 1] 
block in the city. What could your target have done in those eight plus twenty-five 
blocks [remember, it is twenty five after you've gone eight and decide to try to 
recover]? Well, in thirty three blocks, or 2-3/4 miies of city terrain, he could 
have stopped for lunch, turned fourteen more times, or circied the block and found a 
parking space at the curb, 1/2 block from where you lost hiz. 


Suppose you pursue the Block U theory. You've turned exactly opposite from a 
zig, and are running at a right angle toe Simtpie right. In the former case, you 
are starting at least one block out of position, and are making it two-to-one in 
opening, plus a 3 block turnaround plus 2-1/2 to one to recover. So you go eight 
blocks, then attempt to recover. You are [1 + 3+ 8(2 + 2-1/2)], or at least 40 
blocks out of the balipark. That's even worse than 33 blocks in the right angle 
cases. You might as well be in the next county either way. 


WHAT IS THE HIGHEST PROBABILITY SEARCH PATTERN? 


First, let's set it up a little. We'll use the same city layout as we had in 
"Parallel." The diagram is on page 124. Target just dropped from sight, so as you 
commit to the "Something-Right" move by turning right onto A Avenue from Main 
Street, you are carefully watching alleys, Parking places, driveways, and parking 
entrances. 


Target has, worst case, a 1/2 block lead if he’s still moving. If target isn't 
in sight as a simple right within 1 block, you will start a "Search Zig-Right." 
Take the first unjammed left you can, preferably onto Right Street, but definitely 
not any further than Outer Right Street. [You'll see why ina minute]. Turn left 
onto C Avenue if you are on Right Street. If you couldn't turn left until Outer 
Right Street, run north one more block and turn left onto D Avenue instead. {Again, 
you'll see why in a minute]. 


Assuming you caught Right Street and didn't see target, he isn't on a zig right 
pattern. If you caught Outer Right Street, look for target as you come to the 
intersection with Right Street. If you don't see him, he isn't into a zig right, 
the same as if you had caught Right Street. In either event, continue west to Main 
Street. 


AS you approach Main Street, be alert for target crossing thru the 
intersection. If you spot him, turn right and Tally Ho. If not, turn left onto 
southbound Main Street, 


Let's review the bidding thus far. You've gone between four and seven blocks, 
which is less than the other examples. You have eliminated Ssimpie right and zig 


right without being 33 to 40 blocks out of pocket; you still have better than 502 
odds at this point, so what should your next move .be? 
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SEARCH ZIG-RIGHT MOVEMENTS 


then one left, two Straight blocks, and then 1 more left. You are no more than 1 
block off his 2 block long pathway up Main at this point. In the next block for 
each of you, you'll arrive at Main on C, 


If target is slightly ahead, he'll be crossing within your view and you now 
nave Tally Ho. Figure it for yourself if you went up Outer Right and are coming in 
on D instead of C -- you still have that 1 block edge. Otherwise, turning left 
Southbound onto Main will put you into a head-on with target. Despite the reverse 
cirections, you are still Tal ly Ho; maybe you'll get lucky with a U-Turn and drop 
exactly into position. 


=f target did a Block U and you hit the C Avenue path, you are five blocks out 
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of position with a fourteen block chase ahead of you. This is a 70% Situation, and 
you would continue south on Main to around 10th to 12th Avenue, just in case he did 
a Block U / Right. Turn left onto 10th-llth-12th, and then right again on 
southbound Right Street. If target continued on his Block U, you will have almost 3 
chances in 4 of picking him up. If you don't have him within six more blocks, break 
off and take your 302 beating. 


What maneuvers by target would you fail to miss with this move? A 3/4 Circle 
Right, any Block U / Left, and an early Block U / Right on Ist, 2nd, or 3rd Avenue. 
[Note: lettered avenues are north, numbered are south. lst Avenue is immediately 
south of A Avenue]. If he goes past 3rd Avenue and then cuts over, you have an 
excellent chance of target crossing within your sight. 


You have just looked at three evasive maneuvers accounting for 22% or so, and 
are ones that would not be stumbled upon by an unalerted target. You are clearly 
dealing with someone who understands the difference between a 3/4 Circle Right and a 
Full Circle Right! You probably aren't going to ever complete a full surveillance 
against this target with just one vehicle. 


As an aside comment, a novice who discovers a tail will almost always pull a 
full circle right move. Bear in mind that most peopie move in a northerly 
direction, for example, because they have business up that way, not because they 
want to exercise you, and they somehow think a full circle is the thing to do. 


HOME TO DATUM 


Another recovery technique is to quickly return to the point you lost target, 
called "datum", and sit and wait. Chances are if he wound up running very far back 
down your pathway during evasion, he will wind up coming right back through the eye 
of the needle, as it were, 


This approach is based upon the fact if you get more than six blocks away from 
datum without making a return thru it, you've run your search in the wrong 
direction. This is precisely why "Search Zig Right" and its mirror image "Search 
Zig Left" quickly wind up running back down Main Street. 


EVASION TECHNIQUES 


We have developed the theme that target's travel is for some purpose and that 
your objectives include discovering what that might be and who may be involved. 
Even super-spies only go so far in shaking any tail simply because their time is a 
valuable commodity and their emotional makeup is not prone to running in circles for 
very long. Therefore, a hinky target will make, depending upon his expertise, a 
limited number of maneuvers before getting down to business. 


Another interesting point is that most hinky targets will exercise their rain 
dance once, then proceed directly to their destinations. Exceptions to this rule 
are few and very far between. Another interesting statistic is that most evasion 
commences within two blocks of their departure point and may last for one or two 
simple maneuvers. If they go into another evasive program, it is more likely that 
you've been spotted than it is a vaccination move. 


If you have a good idea where target is headed and he goes into a rain dance, 
Simply continue on and get positioned for a "Progressive Tail" setup. If your idea 
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doesn't pan out, you need to collapse your reach a little and try again. Reset a 
block or two before the point you last lost him and see if you can improve your 
position next time around. 


If you don't know within any reasonable certainty, carefully analyze the sum 
and substance of target's net movements. Generally north, but slightly east, for 
example, at least gives you a quadrant to work against. 


Another popular evasive maneuver with pros is a "convoy" operation. In this 
setup, there will be several vehicles, almost like a multiple parallel surveillance 
maneuver, only the extra autos belong to the target. You won't even be certain 
which vehicle is the real target unless you have inside information. And no matter 
what kind of setup you are running, Primary will certainly get sandwiched, along 
with any others that can be identified, 


Moonshine runners popularized this move with blockers running ahead of and 
behind the tanker. Remember Robert Mitchum in "Thunder Road"? 


CLUES TO TARGET'S INCREASING AWARENESS OF A TAIL 


Much of what will be discussed here is based upon your having some idea how 
target behaves when he is unalerted. What you should be watching for is a relative 
increase in the following, rather than an absolute number. 


Continuous fiddling with the rear view mirror means one of two things. Either 
it is loose and keeps falling out of adjustment, or target is making an attempt to 
watch his backside more closely. Newer cars also have internally adjustable left 
and right hand side mirrors, but you probably won't pick up on that activity. You 
Can see repeated motions of target's right hand to the windshield-mounted rear view 
mirror, however. 


If target is getting more hinky and the mirror bit doesn't put it to rest, he 
may start going into some full circle moves, probably to the right. Watch for quick 
turns followed by abrupt acceleration —— or abrupt parking. Be alert to the fact 
target might turn, quickly park, and then lie down in the seat. You'll be inclined 
to go blowing by the second you have lost sight of him moving in traffic, and might 
even miss the parking move unless you're alert to it. 


If target aborts his trip and proceeds either home, or to his office, chances 
are you have been spotted. Target doesn't want you to realize that, however, so his 
best move is to go to a neutral location. If location of target's residence and 
office are non-sensitive, he won't mind leading you there instead of wherever he was 
headed. That destination obviously was sensitive. 


A WORD OR TWO ABOUT AMBUSH 

You should realize that whenever litigation is probable, or actually in 
process, competent attorneys often caution their clients to be on the lookout for 
tails, Injury claims are upset in court by defense photos of the "injured" party 
+iving the active life. You, as a private operative, probably took those photos 
curing a surveillance operation. The same type of thinking extends to divorce cases 
and the "other" party, and even to property division and business partnership 
cisputes,. 


Targets often have a lot to lose due to whatever circumstances also caused you 
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to be retained by your client. As I've mentioned before, you aren't dealing with 
Boy Scouts and gentlemen in such cases, and targets might be inclined to prove just 
that to you if you provoke them sufficiently. For that matter, even mice will fight 
when cornered. . 


If target has been pressured by surveillance -- and bear in mind that in 
complicated cases there may be more than one principal hiring his own private 
Operative, making you but one face in the crowd ~-- he may be at a snapping point 
far more quickly than you realize. It doesn't take a Bogart type to get tough with 
a provoking situation either. 


You stand a real chance of target's turning on you with sudden fury. It will 
come during either an on-foot, or an auto surveillance, rather than him turning the 
tables to stalk you. Experience tends to show that the auto scenario is more 
common, As with the right handed predilection, there is no rational explanation why 
auto instead of in person. Perhaps autos give a sensation of frustration, 
congestion, and confinement, thereby exciting anger responses more easily. 


Charging around corners, therefore, isn't a wise move whether you are afoot or 
in your car. We've made this particular point before without offering any real 
explanation. Now you see the basis of these admonitions. 


Beware of blind alleys or isolated park areas in particular. Chances are that 
target knows the turf better than you do, and he isn't exercising an escape route. 
He needs to get you out of the mainstream for a few seconds and these are the ideal 
settings. 


You have to use common sense here, as an alley or isolated park area may be an 
innocent element in your surveillance scenario. But the first couple of times 
through it, you don't know, and probability says otherwise. Even if it becomes 
standard fare with any particular target, don't drop your guard because you never 
know when you've finally managed to push his buttons. 


If you are on foot and moving through non-public areas of a store or warehouse, 
or through ramshackle housing and abandoned industrial plants, beware of the ambush 
Situation to even a higher degree. If target doesn't nail you, some other denizens 
just might decide to have some fun with a target of opportunity —— you. 


WEAPONS: ASSET OR LIABILITY? 


A discussion of weapons is in order. I won't get into silencers and death ray 
machines, or concealed cannons behind your left brake light lens and poison darts. 
Let's talk common sense instead. 


I've been using the good advice and counsel of a friend and professional 
associate who is a retired Navy SEAL Team leader. When he retired from the Navy, he 
went into private practice training paramilitary forces for various interesting 
groups around the world. He is now a personal security expert. For those readers 
who know about Navy SEALs, no commentary is necessary. But for those who haven't 
run across this unique force, I'll digress for a couple of paragraphs. The side 
trip will be worth it, and it is, as you will see, germane. 


Navy SEALs are an evolution of the famed Underwater Demolition Teams [UDTs] who 
cleared hostile beach approaches and then erected welcome signs to greet SEABEES and 
amphibious invasion troops of WW II as they stormed across enemy fire-raked beaches. 
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UDTs were, in their own time and right, the toughest and most capable military unit 
in the world. No, I wasn't a UDT --— I wasn't tough enough. But I spent years 
working with them and their successors, the SEALs. A hint comes from the meaning of 
SEAL: SEa, Air, Land. Sea comes from the UDT experience and heritage. Air comes 
from the fact they are all jump qualified and experienced via the same rigors of 
Army Airborne, Paratroopers, and Green Berets. And land comes from the elite 
training and experience of Marine Corps Force Recon and Army Rangers. 


Imagine, then, what this higher order of evolution proved to be when the SEALs 
matured as a special operations group! 


Because my personal knowledge of SEAL operations in Viet-Nam is from classified 
sources, dimmed by passing years and approaching senility, I'll respect whatever 
restrictions might still pertain to discussing what they really did and where they 
did it during that ignominious episode in our history. But I will comment that the 
dig boys from Langley who otherwise claim the reputation of being the sneaky pete 


elites often had to turn to the SEALs to pull off a totally covert, no-—noise mission 
Zor them. 


There isn't a finer clandestine operations group in the world. This accounts 
for the fact former SEALs often disappear for months or years at a time in their new 
post-retirement activities. 


I'm far from being paid as a recruiter, despite the fact I've applauded what I 
believe to be the best sneak and creep group this side of the diesel boat 
submariners, which I proudly was. The reason I've belabored all of this is that I 
want you to get the meaning of the next few sentences, and get it good. It may be 
my writing style, but the words are directly from my SEAL associate's mouth. 


"In covert operations, being armed is a tremendous disadvantage. Not because 
you won't need a weapon, for the opposite is usually more nearly the truth. But 
when a covert agent in the field is armed, he forgets that his mission's number one 
priority is to remain undetected. He takes foolish and needless chances," 


The inverse logic is clear. Private operatives aren't in business to attract a 
iot of attention. Whenever they do, the have failed to go about their business in a 
clever manner, usually to the detriment of the mission and their client's interests. 


Private operatives are in the kind of business that can lead to personal 
confrontation despite the finest degree of professional wisdom they might exhibit. 
To be totally unarmed would be completely foolish. Where is the happy medium? 


"Private operatives need to be equipped with defensive means —~— weapons that 
augment hand-to-hand encounters and provide a means of preventing the brutality of a 
surprise hostile confrontation. These defensive weapons should be such that the 
private operative cannot subconsciously develop a false sense of well-being." 


My first choice is "The Postman's Friend" -- a pressurized can of tear gas. 
nese neat packages are available throughout the US, although some states do 
ulate their sale and possession more closely than others. They come in several 
es from lipstick-tube to 12 ounce soda pop cans. I like the 1 fluid ounce size, 
~= comes in a convenient belt carrier, or conveniently fits into a pocket. 


(D> 
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check with your local police department on this. Local or state laws often 
TS z=r2 completion of a police department conducted course, properly authenticated 
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by possession of a card attesting to that fact. Otherwise, you may be committing a 
felony by being armed with tear gas spray. Note that your "CCW Card" [Carry a 
Concealed Weapon] usually does not include tear gas if you otherwise have an 
ordinance on the subject. 


Another suitable close-in weapon is a belt buckle knife. Buckles come ina 
dozen styles including something appropriate for suit-and-tie, and conceal an 
adequate knife blade whose length never exceeds legal limits. The preferred style 
allows the knife portion of the buckle arrangement to be quickly removed from the 
rest, leaving your belt and trousers firmly in place. 


The wise and truly professional private operative carries yet another important 
weapon -—-- physical conditioning. Some private operatives look more like "Frank 
Cannon, Private Eye" than they do a low profile nondescript blend-in. Other than 
sheer mass, they are needlessly in trouble. 


Conditioning should include at least a brief course at a local martial arts 
school so that if your feet carry you into a situation they can't carry you out of 
quickly enough, you are not automatically in for a beating by default. Followed up 
by ongoing mild exercise and reasonable diet, you can remain in decent condition, 
and be capable of meeting the demands of your profession. 


Finally, you should carry two or three "tie—-wraps." These are strong plastic 
strips with a small slot molded into one end and an arrow shaped tip on the other. 
They are used to bundle cables and pipes and come in different sizes. The size you 
want is about 5/16" wide by at least 16" - 18" long. A wrap this size will be about 
3/32" thick. You can buy a pack of 50 of this size from local electronics suppliers 
and electrical supply warehouses for less than five dollars. Some local police 
supply outlets carry them individually but they charge two dollars apiece for them. 


Three wraps can be laid together, then loosely coiled such that they will fit 
nicely into your back pocket. After a few days, they will retain the coiled shape 
without becoming weakened. 


Besides being unbreakable and very handy for rehanging your car's tail pipe, 
they are also used as a form of handcuff and restraint. Once the end tip is siipped 
into the molded slot on the other end and the band then pulled up on itself like a 
noose, even a strong, belligerent adversary won't be able to free himself. His 
hands are oriented either as "praying hands” or like the high wire acrobats' clasp, 
and bound snugly around both wrists. As an added measure, you can then use another 
wrap to tie one wrist to a stationary pipe or pole, or cross his arms around the 
pole first. Just don't pull the wrap so tight that circulation is cut off. 


OTHER CONSIDERATIONS OF THE SURVEILLANCE BUSINESS 
We have briefly mentioned some of the five following issues in our discussions 
thus far; I want to develop them more fully now. They are: 


Aes Pocket litter; 

2. Cover Telephones; 

3. Reporting Formats and Content; 

4. Positive Identity of Targets; and 
5. Involving Local Law Enforcement 
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POCKET LITTER 


This is the term used to describe typical pocket contents that tend to 
substantiate that you are who and what you claim to be. Recall the comment in 
running "Breakdown" cover for an auto on page 105 that you should present a business 
card saying you are a mortgage broker? That is one example of pocket litter. 
Aancther is bills in your assumed identity. 


Let's go to the professional extent, however. Pocket litter can be a casual 
item, or it can be an important piece of a carefully contrived operational cover. A 
professional operative who is creative in exploiting any opportunity to gain 
information needs more than junk mail addressed to "Occupant" in his pocket. 


Ls Business Cards: Every operative should have two or three different 
dusiness cards printed up aside from his "real" ones. These cards might all use the 
Same cover name, but should indicate benign professions which can be used for cover. 
we have discussed posing as an insurance examiner and as a personnel placement 
consultant already. 


2. Cover Name: I would recommend using some variation of your real name such 
that if you ever have to prove who you really are, you aren't completely out into 
left field. For example, your first and middle names often suffice. John Henry 
Harrison becomes John Henry, for example. Also, it is easier to remember your cover 
name. 


I recommend first and middle instead of middle and last. This is because if 
Someone you contact becomes slightly suspicious, they can't hit the phone book and 
uncover your real identity. If you had used Henry Harrison, a listing under 
Harrison would cross back into Harrison, John H., or Harrison, J.H. who is a private 
investigator. John Henry, however, goes nowhere. But to make sure, run it before 
you get your cards printed. 


3s Never adopt a cover business name that can be confused with a legitimate 
concern, as a call to them to identify you has obvious consequences. It is far 
better to simply present yourself as John Henry with a business title and no 
business name, and with a phone number that reaches someone who knows that there is 
a real Mr. Henry. 


4. Never have cover business cards available at your office except through a 
very deliberate process. I keep my spares in my private desk with the box closed, 
while my real card supply is in the hands of my private secretary. 


5S. Cover Address and Phone: cover business cards should use a real telephone 
number that works. More on this in the next paragraph. Addresses should go toa 
P.O. box or a private drop, but not your actual office location. Your real cards 
should use a separate address -- either your actual location, or a completely 
different drop — not just a different "suite" number at the same basic address. 


COVER TELEPHONES 


One of the quickest ways to have the last interviewee call in the cops while 
you are busy knocking on. the next neighbor's door is for them to call the number on 
your cover business card and not have it wash. While it is possible to use the same 
ausder as is openly listed for your investigator's business, this is a bad practice, 
anc snould be avoided. Here are some tips: 
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1. Your cover phone should be answered in such a way as to indicate that it 
is a business phone, but not tied to your real activity. If you've adopted the same 
cover name for all of your pocket litter, this makes things simpler. The secretary 
or service can simply answer "Mr. Henry's office." Otherwise "Professional Offices" 
or the last four digits of the phone number also works; "5950" for 727-5950 for 
example. Don't use "Law Offices" or anything that might get a caller hinky. 


2. Remind anyone answering cover phones of the cover name. This may be 
accomplished by writing "Mr. Henry" in marker pen on the handset, and then putting 
lamination or clear tape over it. Ora 3/4" dymomarker tape. Even a red instrument 
would be appropriate. But label it somehow. 


oe Cover phones should always be used when dealing with informants and 
undercover agents you may have working for you. Neither they, nor you want toll 
listings to disclose contact with your regular business number. 


4. Cover phones should never ring in through the office's switchboard or call 
director. This way, a temporary or fili-in receptionist: won't make a costly 
mistake. Nor will an outside temporary discover that sou are using private lines. 


3. Arrange to have only two single-line instrumes:s per cover line installed. 
One should be on a sharp private secretary's or other reliable person's desk; the 
Second instrument would, of course, be on your desk. 


6. Physically remove the telephone number from the instrument so that gawkers 
won't discover what it is. 


7. You may find it useful to have more than one cover phone which ties to one 
Or more cover identities. Additional cover lines Should be handled as already 
described for the first one. Don't ever bring a cover line into a multiple line 
instrument unless you are using the same cover name for all of them. 


REPORTING FORMATS AND CONTENTS 


Every operative has preferred formats, and mine are illustrated in Appendix T. 
Copy or modify as you may see fit. 


INVESTIGATIVE DATA SHEET [IDS] 


The Investigative Data Sheet [IDS] has blocks at the top which quickly caption 
target name, case number, and current status. The next several lines call for top 
level target information such as age, physical description, residence, place of 
employment, Social Security number, handicaps, and special talents such as being a 
firearms or Karate expert. I also flag hotheads and violence-prone types here. The 
auto blocks are filled in with a number and a description and tag number of autos 
target often uses. 


The central section of the form has narrative lines, each of which is started 
and ended by a pair of small boxes, I use these boxes in the following manner. The 
right hand boxes are used to designate a line with information that needs to be 
cross-indexed into another file, whether it be on the same target or for some other 
purpose. The second box of the pair is used to check off that the action is 
completed. The left hand boxes are used to designate items requiring cross—checking 
or further investigation. The second box is used to show that the item has been 
transferred to an active subject list, or is otherwise disposed of. 
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Entries on this sheet require only the time, as day and date will be recorded 
on the bottom of the page. The year block is likewise filled in. The IDS can be 
used for any purpose from surveillance thru records checks and informants. Never 
identify an informant by name on this record. See the "Supplemental Data Sheet 
[SDS] for detail. Use the assigned codename for confidential sources on the IDS. 


Examples: "1325: Met LEMON and received sixteen pages of target's financial 
data from June 1984 thru March 1985. Logged as -05096/1-16." 


I log all material by Case Number - Date of Receipt/Article Numbers. In this 
example, the date is expressed [day month last digit of year, using double digits 
Sor day and month: "05" is May; "09" is the ninth; "6" is 1986]. Items received 
were the first that day. If two items had been received earlier, the line would 
read "-05096/3-18" instead. Because the case number is already on the page, it is 
not necessary to log it again here, but it is put on all items received. 


"1440: Resumed auto surveillance of target from point across street, 1/2 block 
south of his residence." "1510: Target exited front door, wearing tan slacks/white 
shirt/tan tie; carrying large blue box; went to auto #3; opened trunk and placed 
box inside, shut lid; entered LF." "1513: Unidentified female, white, aprox 30, 
5'5" 130 lbs, red hair, exited. front door wearing black slacks/white sweater/black 
high heels; entered RF." "1514: Target exited #3, went to front door for 
moment///locked door///returned to #3, entered LF, started engine, backed out, 
headed south on Pyle. Took up single unit moving surveillance 1/2 block back." 


I use "///" around entries which are estimates, presumptions, or guesses. In 
this example, I couldn't see for certain that he locked the door, but it appeared to 
be such a movement. A single "/" is used in the conventional manner to simply 
separate data. I use a circled number "(#)" to indicate "unidentified person" and a 
circled iO} to indicate "Target." Whenever you adopt a particular symbol style, 
you should write down the date of first usage and your intended meaning on a 
reference notecard just in case you ever get cross examined on the point. 


Note the reference to auto #3. It must be defined in the heading section. such 
as "#3; Dk grn 1985 MBZ 300TD 4dr sdn CAL 3ABC 123 exp Apr 87/Sm blu cir sticker on 
T/C windshield in line w/mirror. 


The tail of the form contains more blocks. I date and name the day on each 
page. The right hand block has a space for sequential page numbers. I usually make 
up one master sheet, filling in the top section only. This is then copied in 
bundles of five or ten for actual field use and subsequent filing. 


CHRONOLOGICAL DATA SHEET [CDS] 


Every case is opened with this form, the CDS. It is treated as a proprietary 
record, for reasons to be explained in a minute. As you see, it also has a similar 
layout to the IDS, except that the top block area also identifies the client, fee 
2greements, etc. Fee data, incidentally, should never appear on the IDS, as it is 
ossible that your IDS originals may get entered into court proceedings at some 
point. Opposition lawyers will use fee information to hammer away at your obvious 
secuniary interests in an attempt to discredit you. 


<2 fact, you should never let any of your CDS sheets get dragged into court if 


_there is any way to avoid it. Let your attorney explain how and why. Therefore, do 
= even file CDS and IDS sheets in the same folder. 


PUBLISHED BY EDEN PRESS 132 


SECRET AGENT 


CDS sheets are used to maintain an ongoing record of your discussions with your 
client, his attorney or other advisors, and top level summary information as to the 
progress and status of your work. They should always record completion of an IDS so 
that there is an independent record of the existence of each original. 


For example, you might enter " Tue May 9: Field surveillance. IDS." Also log 
acquisition of any investigative data gained through record checks, interviews, or 
informants. An example: "Tue May 09: LEMON; Rec'd -05096/1-16. IDS." 


The same pairs of boxes appear at the ends of each line for the same reason as 
the IDS, and I use them in an identical manner. The tail section of the form is 
identical to the IDS. 


SUPPLEMENTAL DATA SHEET [SDS ] 


I did not illustrate this record because it is simply a lined page. This is 
also a proprietary record of utmost confidentiality. You should open one for each 
confidential or sensitive source, and assign unique codenames or numbers to each. 
This is another stand-alone file just in case your records are subpoenaed. 


The SDS will identify confidential sources by name, relationship with the 
target, circumstances regarding how the source became involved, and compensation 


You are never in position to promise complete protection to any confidential 
source; it is entirely possible that a judge, for example, might review your SDS 
"in-camera" in order to determine if information from this source will be admissible 
in court. One element of admissibility is whether you or your informant broke the 
law in obtaining any data in the case in question. | 


You already know that opposing attorneys will challenge every CI input and will 
demand that the judge order their identities to be revealed and that they be 
required to testify and be cross-examined. 


If the same confidential source is used in more than one investigation, be sure 
to assign a new name each time. Otherwise, if one case's records are surrendered in 
response to a legal demand, you would wind up giving away any other case the same 
informant might also be involved with. 


Ee ee ee ewe eee 


Be factual and as thorough as the data warrants. These are experience and 
judgmental calls. You can note a wart on target's neck without going into counting 
the hairs protruding from it, unless a hair count is pertinent. Avoid playing the 
FBI sycophant [that means ass-kisser] role by "Sooverizing" your data. Leave 
intentional slanting and semi-defensible haif-truths to them — they have had enough 
years to perfect their 301 technique. You play it straight. 


If you are guessing, or reaching a conclusion, label it as such. If you saw 
the act, say so. If you saw what could only be interpreted as that act, label it as 
such. In short, pretend that you are writing about as bland and neutral a subject 
as you possibly can -- like describing a total stranger's haircut. No axes to 
grind, no prejudices, no foregone conclusions. 


Be assured that if your investigative information ever winds up in court, 
you'll have no recourse but to eventually acknowledge that you have written notes. 
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The opposition will usually be successful in demanding access to those notes. There 
is no way that you will ever be able to convince a court that you are testifying 
from recall. You will, under cross examination, have to admit that you have 
"refreshed your memory" from some source or another, and the next sound you hear 
will be a demand to the judge that that source be surrendered forthwith. 


Many experienced operatives will careful ly edit their "rough working notes" 
into a "final smooth" report, even though that is also handwritten in some cases. 
Once the rough notes are transcribed into edited notes, the roughs should be 
uniformly disposed of. So long as your editing process doesn't lag the acquisition 
process by more than a few days, the smooth documents will be a contemporaneous 
record, regularly maintained by you in the normal course of business. 


Of all of your activities, I urge you to retain shrewd, continuing legal advice 
with regard to how you handle rough and smooth notes. Otherwise, a sharp opposing 
attorney will get your entire input ruled inadmissible. Without your input, cases 
Se fail and you'll be damm lucky if your client doesn't sue you for malpractice. 

r worse, 


DON'T LET A LOT OF HARD WORK GET THROWN OUT BECAUSE YOU ARE SLOPPY! 
ELECTRONIC NOTEBOOKS 


Get your lawyer's advice on this, and then suit your own needs, I've mentioned 
that I use a pocket microcassette recorder as an electronic notebook. Some 
operatives save their cassettes until some period after the case is sold off to the 
client; others recognize that that data is also subject to subpoena and degauss the 
tapes as soon as notes are transcribed. 


Be careful of one thing. If you are in a "all parties consent" state with 
regard to recording telephone conversations, make certain that any archive tapes 
comply with the law. Period. 


POSITIVE IDENTIFICATION 


There are a surprising number of twins and as many, if not more look-alikes 
wandering about. Private operatives rarely have the advantage of personally meeting 
their targets. Everything is usually from afar, be it binoculars or parabolic 
microphones. People of similar build are often indistinguishable, especially if 
clothing styles match. 


If you've tagged the wrong target, you might wind up professionally embarrassed 
aiter it is too late to recover. Hinky targets might purposely send out decoys, and 
conclusive photographs might disintegrate because you shot the wrong subject. 


Note mannerisms, walking habits, and other gestures visible from afar when you 


xnow you have the correct target. Look for these characteristics [or "signatures"] 
every time you run a surveillance operation. Note these characteristics in your IDS 


INVOLVING LOCAL LAW ENFORCEMENT 


-nis is such a controversial subject that I'll tell you what I do, and why I 
reached that conclusion. You do your own thing. 


"37¢e 
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I feel towards most police like I do towards my worst enemy, the biggest 
blabbermouth I know, and the most exploitive person I know — all rolled into one. 
As you should guess by this, I won't involve cops at any level with my operations. 
I don't ask for favors, and I don't hand them out either. Nor, for that matter, 
have the cops been that forthcoming back in the days when I did try to play ball 
with them. All I got was the bat stuck in an uncomfortable part of my anatomy. 


I can't resist this analogy. Many years ago when I was a youngster, my salty 
old grandfather and I were doing something in the front yard together. A big male 
dog plopped down nearby and began exercising the typical "lick-em-clean" ritual. 
Grandpa asked me "Do you know why the farmer split his dog's tongue?" Recalling him 
telling me about splitting a young crow's tongue so it could talk, I offered the 
Same answer for the farmer's dog. "Nope," said he, "He did it so his dog could lick 
both sides of his ass at the same time." 


Local cops generally dislike private operatives for a rash of reasons. Mainly 
professional jealousy, in my opinion. They also recognize that keeping favor with 
powerful businessmen is very important. Thus, like the farmer's dog, they also try 
to lick both sides of their collective asses by playing up to those in power at your 
expense, If you inform them that you'll be running a surveillance on Mr. Target 
tonight, you can just damm near bet that Mr. Target will get a friendly, if not 
anonymous warning. Count on it happening. 


In fact, if you want to keep Mr. Target on ice any particular night, just use . 
the method I outlined -- let your local cop know your intentions. You can be 
certain that unless target is a fool, he will stay put until he hears the "all 
clear" from his friends in blue. 


Earlier in this volume, I indicate several places where friendly cooperation 
with the local boys in blue would be useful, and I happen to believe that. So keep 
your "attitude" to yourself, smile, and play the farmer's dog game with them so long 
as you are getting something worthwhile in return. Just be careful to not give up 
more than their cooperation is worth, and don't ever inform them of your future 
intentions. Not ever! 


Before we conclude this discussion on surveillance, problems, and bad actors, 
it might be useful to mention something for the professional paranoid to consider. 
This contribution is also from my SEAL associate. 


There is always a chance that someone will take a shot at you. In today's 
environment, it is foolish to expose yourself neediessiy. Kevlar is a super-tough, 
extremely lightweight svnthetic material. It will stop most of the rifle and 
handgun slugs that you might ever encounter. Depending upon muzzle velocity, range, 
and mass of the slug, you'll get knocked down, bruised, and even have broken bones. 
But unless something freakish happens, you won't be killed by an upper torso hit. 


Ambush, over-zealous neighbors at the peak of a parked surveillance, or even 
freak circumstances could result in your becoming a target for some type of firearm. 
Look into a vest, even a lightweight model. It will be worth it, and may someday 
save your life. If you buy one or two, wear them all of the time, as you never know 
when the shooting might start. You can't be like the wise old Irishman who said "If 
I ever find out where I'm going to die, I'll never go near the place.” 
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We have already taken brief looks at several forms of infiltration, albeit from 
within an organization, but we haven't discussed several practical factors involved 
with that operation. We will do so now, and will also look at infiltration from 
outside an operation and undercover operations. 


A SUBTLE DISTINCTION 


Whenever we consider infiltration and undercover, it is necessary to understand 
the subtle distinction between those activities and surveillance operations. I can 
best summarize it this way: in surveillance operations, the target recognizes you 
as a hostile ["competing interests"] agent; in the undercover and infiltration 
operations, target will perceive you as a "friend" until such time as your true 
activities are discovered. That discovery often first occurs in court. 


PUBLIC IMAGE OF UNDERCOVER ACTIVITIES 


Law enforcement generally enjovs far higher success rates in infiltration and 
undercover cases, even when they apply entrapment type techniques. They still 
obtain a high percentage of convictions. My personal observation is that law 
enforcement is still generally viewed by a jury to be in pursuit of a justifiable 
goal -- ie: putting lawbreakers into prison, and protecting the public. 


Private operatives, on the other hand, are often viewed as gutter snipers, 
gestapo-for-hire, and generally low-life creatures whose sole motivation is their 
outrageous fee. Private operatives often contribute to this image by outrageous 
behavior. Thus, conduct of this type of undercover work takes on added impediments 
and burdens of responsible behavior as contrasted to law enforcement. 


UN—CLEVERLY LOSING YOUR CASE THRU ENTRAPMENT 
I made a distinction between surveillance and undercover because legal defenses 
involving "entrapment" are increasingly common and slightly more effective than even 
two years ago. As a private operative, it is not difficult for opposing attorneys 
to persuade a court and jury that your activities "induced" his otherwise innocent 
client to become unwittingly involved. 


When infiltrating an organization, or inserting an undercover agent, there are 
serious considerations and potentially fatal consequences at play. We will take a 
closer look at the important issues. 


YOUR ATTORNEY'S ROLE: A PROVOCATIVE CASE EXAMPLE 


If you as a private operative, or your agency as a business entity engages in 
infiltration and undercover operations, I cannot overemphasize the necessity for you 
to have continuing benefit of competent legal advice. You have at least two 
principal areas of concern: provocative conduct, and liability. 


Provocative conduct by one of your agents will cause court cases to become 
upset. For example, an insurance company stood to incur a sizable settlement 
liability in a personal injury suit. The injured party claimed painful and 
debilitating back injuries as the consequence of an otherwise minor-appearing 
_ industrial accident. His attorneys filed on the basis injuries prevented continued 
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work as a professional accountant, blaming his former employer's gross negligence. 


The employer's insurance company hired a private operative to work up evidence 
that true severity of the injuries was far less than being claimed. After weeks of 
conventional background investigations and surveillance, the operative had turned up 
nothing that could be used in court. 


The private operative, with his client's knowledge, proceeded to implement more 
active methods. The private operative inserted two undercover agents into a social 
Situation where they could independently generate an association with the target 
which soon led to "friendships." 


These recently acquired "friends" succeeded in getting a reasonable social 
life going with the target, both stag and also including respective wives. Target 
had been quite cautious about associating with any of his former work-mates, as his 
attorney had cautioned him in that regard. New friends were welcome in his life. 


The new friends were seemingly generous people, and had wealth, including a 
plush houseboat on the Colorado River. The threesome, occasionally accompanied by 
their wives, spent weekends in various activities at the river. 


These activities were all well documented by both video tapes and still 
photographs. Target was obviously mobile and soon abandoned his wheelchair for 
activities at the gaming tables on the Nevada side, fly-fishing, and even one bout 
on water skis. During one of the stag weekends, target was even recorded performing 
the “horizontal mambo" with one of the local ladies of the evening. 


When the photographic bombshell was dropped in court, insurance company lawyers 
were smugly satisfied with themselves. Target's attorney promptly got a 
postponement in order to study the new "evidence." The bottom line, after 
subsequent motions and hearings, was that target contended that his unguarded 
activities were merely part of a personal rehabilitation program, and that he was 
still unable to maintain any sustained physical activities. 


Target's wife [the hot video tape was wisely disposed of] testified that as a 
consequence of the water ski episode, target had lain bedridden and in severe pain 
for three weeks. She also testified that target's mental attitude improved asa 
result of an outing with his friends, but that he always suffered physically for 
days afterward. 


Target, testifying from his wheelchair in court, said that he was pushed and 
urged by his friends to take part in the various activities and that he attempted to 
do so for two reasons. He stated that as a consequence of being cut off from his 
former friends, he desperately needed new friends and didn't want to appear to be a 
wet blanket. Thus, against his better judgment, he felt obliged to participate in 
activities far more strenuous than he feit he could handle on a continuing basis. 
Because his doctor had urged him to push himself, he reasoned that what he was doing 
was ultimately going to help his recovery. 


Target's attorney presented a strenuous counter-—case, complete with three 
doctor's certificates, that target was disabled and his prognosis was doubtful. 
Past that, he assailed the insurance company's.actions and used the provocations 
created by the "friends" as weapons against their deceit-laden position. 


The jury bought target's story and awarded heavy damages. The judge chastized 
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the insurance company's conduct and commented that had that been a criminal trial, 
those provocative actions would certainly qualify as entrapment. He was obviously 
angered by the agents’ activities and termed them an "outrage against decency." The 
case is on appeal at this writing, but it serves as a perfect example of what you 
should seek to avoid. [Baker v. Sanderson, 1985 Op Cit] 


DON'T OVERLOOK LIABILITY 


There are several cases on record which result in both private operatives and 
their clients becoming liable for actions of undercover agents and infiltrators. 
The important factor, again, is that you should continue to have your attorney 
review all such operations. His advice may cost a few hundred, but save several 
hundred .... thousand, your practice, and your reputation. If your agent is 
seriously injured or killed, even by proven criminal behavior by a third party, you 
may remain liable by having put him in that position. 


Waivers and acknowledged disclaimers Signed by agents are vulnerable to being 
thrown out in subsequent litigation. Essence of judicial rationale in these cases 
is that even GIs who voluntarily engage in clearly hazardous activities are covered 
by death and disability programs. That is, many states’ courts hold that an 
individual may not waive certain rights and benefits as a consequence of being 
gainfully employed in a hazardous profession. This, in the court's view, protects 
them from exploitation by employers. 


It seems as though courts won't venture out onto a judicial "slippery slope" 
because they cannot arrive at a definition of "negligent hazard." How, for example, 
could a judge or jury balance implicit dangers in Evel Knevel's Grand Canyon Jump on 
a motorcycle against the nitroglycerine handler's role in fighting an oil well fire? 
Or, on a pragmatic note, truly disabled victims would probably become a welfare 
burden if employers were not accountable. A short, candid discussion with your 
insurance agent will let you see the bottom line more clearly, especially when 
premiums skyrocket, yet exceptions to coverage accelerate at an even faster rate! 


SETTING UP AN UNDERCOVER WORK ASSIGNMENT 


A private operative must have some established criteria as to when he might 
employ undercover methods. We've already outlined some of the legal hazards and 
liabilities sufficiently that you can readily understand a few points. One, there 
must be a "pearl of great price” involved; two, that pearl must be unattainable by 
any less risky methods and means; three, there must be an undercover approach that 
Presents acceptable hazard and risk; four, that an agent can be recruited, trained, 
and inserted; and five, that the agent can be safely managed past conclusion of the 
assignment. Let's look at each of these issues more closely. 


THE FIRST CRITERION: JUSTIFY WHAT IS TO BE GAINED 


Real life rarely follows Hollywood's portrayals; in the undercover business, 
this axiom is true in spades. Direction to an agent to "go in and see what you can 
“ncover" is patently unprofessional, risky, and foolish. Instead of succumbing to 
tne lure of an undercover mission, consider the following: 


- Have a definitive list of EEIs. [See page 93]. Clearly state what 
specific overall information is being sought. 


ae Evaluate precisely which EEIs remain unsatisfied and determine why less 
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risky methods will not suffice; in other words, justify undercover operations. 
oP Prioritize EEIs which are to be satisfied by an undercover operation. 


THE SECOND CRITERION: DEVELOP A PLAN OF ACTION 


Le Study target's vulnerabilities and identify probable weak points which 
will be amenable to an undercover operation; 


2s Briefly outline two or three different programs in sufficient detail to 
permit evaluation of probability of success and risk; 


3s Select the plan with the best balance and detail it out as to who a 
likely agent is, what cover will be used and what Support elements will be 
necessary, how target will be accessed, and planned duration of the operation. 
Identify those events which may signal being headed into danger. 


4. Prepare a training plan which identifies both cover position-related 
elements and targeted information. 


THE THIRD CRITERION: RECRUIT, TRAIN, AND INSERT AN AGENT 


We discussed recruitment Starting on page 62, and you should re-read that 
‘section. We will expand our horizons Slightly now, as we want to also consider 
selection of a professional agent. Professional agents will not have an emotional 
interest in the assignment, as contrasted with spurned lovers, irritated partners, 
or mistreated domestics. Pros want to execute the mission, get out, and get paid. 


The recruitment criteria, then, is one of finding a suitable agent-in-place, or 
locating a qualified pro for the job. Amateurs must have a strong motivation that 
you are certain will last through the assignment. All too often an amateur appears 
to be a good choice based upon his or her revenge motivation. Part way through the 
assignment, a reconciliation takes place and your entire operation is blown. This 
facet is difficult to evaluate; hence, it is useful to incorporate "Damage Control" 
steps [see page 64] into your plan of action at the outset. 


The essential points, past motivation, to be concerned with are access to 
targeted information and plausible cover for the agent. If the data you seek is 
maintained in a computer file, your agent must be knowledgeable of such matters. 
Thus, being an employment seeker with capabilities which would result in assignment 
to a position with access is ideal if target is hiring. 


While infiltration at the janitor level provides the broadest physical access, 
someone would certainly react to the janitor operating a computer terminal. 
Relatedly, many computer services such as offered by Xerox and others are available 
to a particular subscriber only during specific hours of the day. Be alert in your 
planning, therefore, to externally controlled schedules which may apply. 


Training an agent must address both the technical requirements of a particular 
cover, what the specific EEIs are, and how to get them the first time. It is 
important to recognize. that amateurs may fit the cover requirements quite nicely, 
but lack in the ability to maintain their cover for very long. We will look at this 
more closely in the next paragraph. 
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THE FOURTH CRITERION: MANAGE THE AGENT AND CLOSE IT DOWN 


Some aspects of handling an agent-in-place are discussed on page 63. The 
critical elements of this phase include keeping the agent under control, pointing 
the agent into access and pay dirt, maintaining cover, communications with the 
agent, and evaluation of the take in order to decide when to shut down. 


Controlling an agent should not require much personal contact. The reasons for 
this are somewhat obvious. In-person contact increases risk of blowing the 
Operation. It also increases your personal and legal risk if the agent flips on 
you. An agent claiming to be employed by you is far different than an in-person 
meeting between you being observed and recorded. 


Pointing an agent involves quick evaluation of any take. An agent is often 
confronted with several paths to pursue, and is usually not in a position to 
| evaluate which one is aimed in the right direction. A sound method to implement is 
| that of making a quick move down one path and then having the handler evaluate the 
take. If it appears to be headed correctly, the agent proceeds. If not, the 
: handler will attempt to refine what to look for, and re-aim the agent. 


This entire facet can be minimized if the agent is technically alert. This is 
often a matter of trading off technical competence with other factors such as an 
agent already being in place, or the insertion point of an outside agent. For 
example, if your target is a technical design of a product and your agent is an 
accounting clerk, you've made a tradeoff that will usually require a lot more 
pointing than if the agent was an electronics test technician. The converse is true 
if financial data is the target, however. 


Maintaining cover is critical -- even past the point of discovery and 
accusation. Hopefully, however, the latter will not occur. 


I'll give you an example of how important maintaining cover really is. In 1962 
I was on board a navy ship that had been homeported in Japan for three years and was 
preparing to return home. Except "home" was Japan to many of the crew members, as 
they had married "JNs" [Japanese nationals] and wanted to stay. Our relief squadron 
had arrived and many sailors from those ships didn't want to be based in Japan -- 
they wanted to get back to the west coast and their families. Hence, a natural move 
was to allow "swaps" among qualified personnel. The incoming ships gained men who 
were experienced in "WESTPAC" operations and the homesick sailors could get back 
home. The best of both worlds, so it would seen. 


The Office of Naval Intelligence [ONI] also had a deep interest in the ships 
about to return to the west coast because there appeared to be a large scale drug 
Operation in place. Japanese drugstores are permitted to openly sell US-made drugs 
over the counter that are tightly controlled in the US. While these places are off- 
limits to US military personnel, obvious sources exist. By any of several means 
including direct contact or using a JN girlfriend or wife, purchases of large 
quantities of methamphetimines and other drugs is possible. 


The stage is now set. Mingled with the "swaps" who are making an immediate 


=suad trip are ONI inserts operating under cover of some rate [MOS or job code]. A 
Te-atively brief transit back to the west coast should be enough time to infiltrate 
==€ Crug operation, yet not too long for an agent to maintain his cover. Or so ONI 
SaCULaL . | 
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But, as one incident after another popped up where a "new man" didn't seem to 
have the qualifications to be a Boilerman Second Class or a Machinist's Mate First 
Class, or a Chief Electronics Pechetesans covers disintegrated left and right. It 
didn't take long for even those outside the drug operation to come to resent these 
obvious "rats." This is a major risk in using "light cover". 


It is extremely easy for a man to fall down a ladder on board ship and be 
seriously injured, or to fall overboard at night during moderately heavy weather, 
never to be seen again. I'll quit my sea story at this point, and leave it for you 
the reader to guess as to what might have happened during those twenty one homeward- 
bound days and nights. As a private operative, however, you should take a hard look 
at the probable consequences of a cover being blown. 


Some amateurs work into their cover very well, only to become complacent and 
develop a sense of immunity. Others begin to get cold feet and become jittery. 
Either reaction will obviously lead to problems in the near term What this comes 
down to is that even with "heavy cover" that will withstand scrutiny in the 
undercover environment, your agent must have the resolve and good judgment to see 
the assignment through. Immunity-stimulated brashness and faint-hearted timidity 
are a kiss of death to an undercover operation, even if cover is well constructed. 


Communications between an undercover agent and his handler should never occur 
xcept in a well controlled manner, and then only for crucial reasons. In the 1962 
shipboard story I just told, the ONI agents were keeping secret notebooks. As part 
of the backlash, their lockers were searched and the notebooks were found. Because 
they were full of cryptic notes, translation was not necessary to the inquisition. 


We discussed usage of a cover telephone on page 130. If contact is necessary, 
this is a potentially dangerous, but a preferable alternative to in-person meetings. 
If it is necessary to have an in-person meeting, see page 63 for a discussion of 
Signals. The problem with signals is that they are vulnerable to discovery by a 
counter-surveillance effort. Signals such as the Watergate flowerpot are probably 
better than telephone calls. 


Drops work both ways. If you recall "Mission Impossible", Mr. Phelps always 
found a tape recorder in a drop. Hollywood notwithstanding, handler contact to the 
agent should occur via drops in the same manner as agent contact back to his 
handler. Either party might have paper to exchange, and a drop is the best method. 


Drops have obvious drawbacks, however. If you have been following recent 
espionage cases, you will have read that the FBI recovered material from drops 
moments after the spies made them. Obvious ry, once either party to a drop comes 
under suspicion, surveillance will reveal the location of drops. 


There are a few creative drops that have sufficient physical security to 
prevent material being grabbed. Private postal boxes can receive material through 
the open customer's door as easily as from the back side, for example. But location 
and servicing are still vulnerable to surveillance. 


Using a series of cutouts is preferred, although this is a time-consuming 
process. One intermediate services the drop and passes the material off to another, 
etc, until it finally reaches the handler. The drop is reloaded in the same manner, 


thus isolating handler from agent. This does not solve the problem of a drop being 


under surveillance, however, insofar as the agent is concerned. Unless he also uses 
cutouts ——- but this is almost always unwieldy in practice. 
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Having more than one drop is often necessary. If you suspect surveillance has 
compromised one drop, you can "seed" it and allow it to become a decoy. In this 
manner, purely harmless material can be planted and when the agent makes his pickup, 
he can either throw the material into a nearby waste can, or accidentally drop it on 
the sidewalk. When recovered by counter-surveillance, the material's totally benign 
nature will cause them to begin rethinking their suspicions. Anything you can do to 
create confusion will assist your operation. 


EVALUATING THE TAKE SO , 


There are built-in pitfalls to be aware of in evaluating any agent's product. 
From a worst case scenario, let's assume for a minute that your agent has flippe 
and is now cooperating with target. What can you expect to see? Seemingly good 
information that is actually false. British MI6 did an exceptional job in turning 
German agents during WWII. They fed "disinformation" along with minimum damage 
true information for years, and created serious problems and diversions for Admiral 
Carnaris' operation. 


A "loyal" agent-in-place can also make mistakes or be misled by target and 
still intend to be helping you. If he is secretly suspected or discovered and then 
fed disinformation, you'll be getting trash. 


Every assignment to an agent-in-place must include specific information that 
you already have a solid handle on. By assigning EEIs that incorporate needs that 
are already satisfied, you accomplish at least two things: one, the agent-in-place 
will have a distorted picture of what you know and what you seek just in case he 
flips on you. Two, you can evaluate his answers with known information in order to 
validate your source. Incorrect information coming back can mean either the agent 
has flipped, or is discovered and is being fed. 


Critical data obtained from an agent-in-place should be verified somehow for 
two reasons. One, when validity is not 1002 certain, you can't afford to take 
chances on critical points. Two, rou ther develop additional cover for your agent 
by attributing information to a different, vet plausible source. 


SHUTTING IT DOWN 


Depending upon the type of agent involved, shutdown procedures can be very 
direct, or they can become quite complicated. Remember this: a good private 
operative never burns his sources; if you intend to be a success in the business, 
you can never mistreat an agent. 


Professional agents simply quit their jobs, citing family problems or whatever 
excuse will wash. They have been on-board for a short time, and will not be as 
difficult to replace as a long term employee. With a solid reason being offered, 
most employers won't think twice about a pro's departure. 


Agents-in-place, however, are in a completely different position. They are 
already long term employees in many cases, and have some real or imagined grievance 
against the target. Their attitude towards target is probably well known by co- 
workers and associates. Because they are "real” employees in the occupational 
sense, their mobility may be hampered by the fact they need to remain employed in 
that field. 


When adverse things begin happening to target, an agent-in-place's dislike will 
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be recalled by co-workers and others in the company. This automatically puts them 
under suspicion, even if target was generally disliked —— because Americans tend to 
dislike and fear rats even more than the target himself. If the agent decides to 
make an employment move, he or she may be hounded by a whispering caspaign, or 
damning references that will quickly unhorse any prospects. 


A prospective agent-in-place, therefore, must be counseled on this phase of the 
operation beforehand. It is totally unscrupulous for a private operative to not do 
so. If the prospective agent is dedicated, he will have the courage of his 
convictions and this will not deter him. If, on the other hand, he is weak or 
uncertain to begin with, it is far better to wash him out before you-start. This 
type of unwilling dragon will usually turn and breathe fire on you instead before it 
is all over with. a 

\ 

Some private operatives retain a relationship with former clients who will be - 
in a position to provide "references" for an agent-in-place who must gmake a move. 
This is an important facet for the private operative to keep in mind in closing out 
with any client who was himself assisted by such activity — he "owes" something to 
the next agent and this is a good way to make payment! 


When, then, do you shut down an agent Situation? This is a cirect benefit of 
having done your homework and planning beforehand, While an agent's access and the 
value of his take might continue to improve with time, there cones a poigt when the 
private operative must shut it down. You will always leave something oa the table 
by shutting down early —~ but it won't be your agent's head! 


You don't have to be dealing with the so-called organized crime crowd for 
something physical to happen, and you can't afford to take a chance. Not even with 
an operation inside of an accounting firm or a bridge club! You simply never know 
what reactions will occur in a blowback. 


When you have satisfied your EEI, get out. Don't continue to milk the 
Situation because that form of greed can only result in serious trouble. If your 
operation has stirred some dust, lay low for a while and see what happens. If 
target resumes normal operations, you should do likewise. If, however, he goes into 
a full paranoia mode, shut it down. There is little, if any, information worth 
getting an agent beaten, maimed, or killed over. 


"GOOD ENOUGH IS SUFFICIENT .... ANYTHING MORE COSTS TOO DAMM MUCH" 
Pryor's Law 


SECTION IX: POSTAL AND MAIL 


We will briefly touch upon using the mails to conduct your business. Like the 
telephone, this is a leveraging technique that can add hundreds of effective hours 
to your workyear. You only have to know how to use it. For 22 cents, you can 
accomplish $220 worth of work — those are great odds! 


Unlike the telephone, however, there will bea permanent record of your contact 
and any representations you make. Thus, you must be even more cautious about 
infringing upon someone's privacy, or illegal impersonation of an official. Because 
your message is written, the recipient will be able to read and re-read what you 
Say. This means that clever glossing that will work in a telephone conversation 
will be more easily uncovered from a letter. 


PUBLISHED BY EDEN PRESS 143 


DEVELOP SUITABLE COVER 


We have already discussed using identities other than your true being. Pocket 
litter, business cards, and cover telephones are all discussed on pages 130-131. 
You should extend one or two of these covers to incorporate letterheads and 
preprinted return envelopes. NEBS [1-800-225-6380] is an excellent source for 
professionally printed products at reasonable prices. I use them extensively, 
although this free plug won't get me a discount. They will accept a phone order-.and 
either ship COD, or get the order in process and you can send a check, thereby 
seving shipping charges. And they deliver quickly. oy 

Depending upon what you are after, it is possible to select all sorts of very 
specific cover names. However, I prefer to use generic names that can be almost 
anything. Until public recognition of "Rockwell International" grew, that name 
could have been attached to any type of business endeavor. ‘"Boeing Aircraft 
Company," on the other hand, tends to imply that any inquiry on that letterhead 
should have something to do with airplanes, | 


Picking up the thread of my advice about a person's cover name from page 130, 
“John Henry Enterprises" or "John Henry and Associates" tend to imply some kind of 
business activity, but you are still generic. Using"... and Associates" tends to 
convey consulting or personnel services and may be appropriate in many cases. 


AVOID LEGAL NAME PITFALLS | 


I recommend against adopting any business cover name that conflicts with the 
law. For example, using "Inc." or "Incorporated" is restricted by law to bona—fide 
Corporations, or corporations being formed which have reserved the name with the 
Corporate Commissioner's office. "Ltd." and "Limited" are likewise legally defined 
business forms that some states attach benefits and restrictions to. Foreign 
equivalents, such as "S.A." and "GMBh" are often likewise recognized. As are 
regulated professions such as M.D. or "Esq." which implies an attorney. "Dr." is 
generic enough to be OK. 


Don't adopt names that mislead or identify with legally constituted entities. 
For example, "IBM" is a registered trademark of International Business Machines, 
Inc. and "Gold Card" is a registered service mark of Shearson American Express, Inc. 
Most companies with popular name products such as "Coke" for Coca-Cola Bottling 
Company, Inc. also protect against infringements with great vigor. Mis—directed 
inquiries to the "real thing" can bring about needless grief. 


Parodies are foolish. "Westonhouse" for "Westinghouse", for example is neither 
clever nor wise. As would be "Trans-World Airlanes," Regulated names, such as 
incorporating "Federal" into any financial institution's name is bad news as well. 


WORDING THE TEXT OF YOUR LETTER 
You will have to make certain representations and seek certain types of 
responses. Because you are dealing with the written medium, you can take time tc 
cevelop your case quite carefully. But lengthy letters are rarely read and even 
more rarely responded to. 


The trick, therefore, is to get your request out as quickly as possible with 


=-iinzum wording and minimum explanation. "Dear Mr. Target: Please provide us with 
.¥Our current employer's name and address so we can update our files. Sincerely, 
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John Henry” would be an excellent first try. 


A second inquiry could go: "Dear Mr. Target: We still need to update our 
files, and haven't received your response to our last inquiry. Please advise us of 
your current employer's name and address in the enclosed stamped, self-addressed 
envelope. Sincerely, John Henry." 


The second inquiry will almost always draw a telephone call to your cover 
number, and it will usually be belligerent. But now you are out of the written and 
into the spoken medium —— and have more maneuvering room. Like this: 

TARGET: Why are you people bugging me about my employer? Who the 

hell are you, anyway and what business is it of yours? 


YOU: Thank you for calling back, Mr. Target. I'm sorry that we 
appear to be so personal, but it is for good reason. We are 
a service bureau to several mortgage lenders, credit unions, 
and loan companies. They they hire us to update and verify 
their files for them, and one of your scouts must have 
that information missing. I'm sure that you understand. 
Who is your current employer, and I'll) get your file 
completed right away? / 


TARGET: Wait a minute — what credit union? 


YOU: What I said, Mr. Target, is that we work for a lot of 
lenders including credit unions, banks, private lenders, and 
mortgage companies. Without your file in front of me, I 
don't know which one is specifically involved. Right now, 
however, we are running mainly home mortgages and auto 
loans. Do you have either? I want to make sure that your 
credit file stays clear, so I need to complete the 
information. If you'll tell me who vour current employer 
is, I'll take care of everything right over the phone. 


At this point, target will usually respond with the information you seek. Once 
you have him talking, you can try to press a little further. If he demands to know 
which lending company, feed him a correct name from his file if you have one. If 
you don't, but suspect that he has an auto loan, keep pressing that button. "We are 
working with several auto loan cozpanies now, including HFC, GMAC, The Money Store, 
and others ... you do have an auto loan, don't you? It must be one of those 
lenders." Or, if you've already run his slates, you will know who the lender is if 
a lien is recorded. 


The point to press is that you are making a legitimate inquiry and it is in 
target's best interest that he respond. You have thousands of inquiries out, and 
don't have time to keep haggling over it. If target won't answer, that is OK -- you 
get paid just the same, and he'll have his lender on his butt in a couple of days 
anyway. Why not just make it easier for everybody --- why are you afraid for 
Someone to know where you work, anyway? Are you unemployed? 


If you get no reaction from the second letter, try once more. "Dear Mr. 
Target: Frankly, I can't understand why you won't respond to my letters. Perhaps 
you haven't received them. As I have requested twice before, I need to know your 
current employer so I can update your file.. If you have any question, please call 
me. Otherwise, please. use the postage-paid reply form that is enclosed. Sincerely, 
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John Henry.” The third try is the charm 95% of the time. You'll probably get a 
phone call, but might be fortunate enough to get a return reply instead. 


COVER ADDRESSES, ETC. 


if you are running a letter inquiry scam against a target, you definitely want 
to ase a cover address. We've discussed this before, but it is worth repeating. 
Look for a mail service located on the upper floor of a large business building. 
== target decides to run down your address, and finds that it is a huge office 
building with typically non-existent or expensive parking, he'll almost always buy 
it off right there. Only a super-sensitive and hinky target would pay $5.00 ‘to park 
his car in order to ride the elevator to the 17th floor and read your door sign. In 


which case the letter inquiry scam won't work anyway. 


Another good reason for using a cover address, If a target complains to the 
postal inspectors, chances are you might get an inquiry from them. Of all of/the 
federal cops, I rate the postal and ATF agents at the very top of the list along 
with IRS special agents. 99 of every 100 of these guys are absolute pros. / . 


So long as you have kept your act clean, there will be no grounds for criminal 
action. As with other aspects of a private operative! s game, I urge you to/ make use 
of a good attorney's advice, But the bottom line is that postal inspectors, just 
like any other federal cop, might be impressed with his own authority, and try to 
lean on you even though he can't bust you. Let him lean and don't shove back. If 
he gets too heavy, invite him to explain what he is saying to your attorney, because 
he isn't making any sense to you. A word of caution -- don't piss him off, though, 
as he can tie you in knots with harassing moves the FBI hasn't thought of yet! 


THE POSTAL TRAPS TO AVOID 
You are limited as to what you can send thru the mails. You can't use obscene 
or extortive language. You aren't offering to sell anything and you aren't 
soliciting funds for any reason. You aren't promising to deliver something, even 
for free. You aren't impersonating a government officer and you aren't using a 
deceptive name. You are legally in the clear. Just keep it that way and you'll 
improve your operational efficiency by a significant amount. 
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SECTION XV: 

SS 
The following books are available from several sources; 
maintain a complete inventory of those still in print, 
A quick call to Barry Reid will result in his latest free catalog 
It will contain many books besides those I refer to here. 
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SECTION XVI: GLOSSARY 


Ee 
Mission failure; Cease the mission. 


The ability to physically enter a space; The ability to gain 
physical control of a document or object; The ability to gain 
entry to electronic, electrical, or computer communication 
channels. 


To cause to become operational or functional. 


One who represents the interests of another individual or 
company. The connotation is that the AGENT's purposes are not 
in your best interest. 


An agent who is already within the target's organization and 
is willing to provide information. 


A specially constructed chamber that is used in RF testing. 
An extremely small RF bugging device approximately that size. 


Expert testimony in court which purports to analyze or explain 
the meaning or contents of evidence in question. 


The frequency range sensed by the human ear: 10Hz - 20KHz. 


A device which senses audio energy and, in turn, energizes 


some other device or system. 


To listen to a conversation or sounds by a direct audio path, 
or by use of a microphone. 


To bring a target under surveillance by monitoring audio 
energy associated with his activities. 

A method of verifying the validity of a participant, usually 
in a radio network. 


See "Break and Enter” 
See "Bid and Proposal" 


A person's history; information of a historical nature used as 
part of an evaluation process to determine suitability. 


A formal investigation, usually conducted by the FBI, in which 
historical information about a "subject" and his family and 
associates is gathered. The ultimate purpose is to determine 
suitability for employment, security clearance, etc. 

identify legitimate 


A -careful: radio frequency search to 


signals which are radiating. 
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BEACON 

BEANCOUNTER 

BEST AND FINAL 
BID AND PROPOSAL 


BIG BROTHER 


BLACKBAG JOB 


BLACKMAIL 
BLACK OPERATION 


BLOWBACK 
BLOWN 
BLUE SKY 
BLUFF 


BODY ALARM 


BODY~WORN 


BRIDGE 


BREAK & ENTER 


BUG 


~BULLMOOSE THEORY 
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Provide a means of verifying credentials of an agent by the 
target, usually through cover telephones or organizations. 


See "Marker Beacon" 
A slang expression for bookkeeper or accountant. 


A competitive procurement process whereby the custcaer calls 
for a proposer's best and final offer after clarification and 
amendment of specifications or proposals has occurred. 

A category of money from a bidder's own financial resources 
used to pay for proposal and bidding efforts. 


The government in its role of knowing what is best for you, 
and legislating to that effect. 


An illegal intrusion for the purpose of gathering information, 
for theft, or for seeking evidence. Generally held to be a 
law enforcemefit and FBI term for an illegal and covert job. 


A threat to expose an individual or company's wrongdoing or 
other embarrassing information. 
@ 


A classified operation that is never acknowledged to exist 
outside of a tightly controlled circle of people. 


Negative repercussions from an operation. 

Discovered or compromised, as a "Blown operation". 

The intangible value of a business or idea. 

A law enforcement tactic of using illegally obtained data in 
order to convince one target that another is talking. A 
scheme to induce “cooperation.” 

A body-worn device which detects RF bugs or tape recorders and 
covertly informs the wearer by means of a light or vibrator 
Signal. 

Refers to any device secreted upon the person or clothing. 

A device used to tap telephone lines which is designed to not 
disturb normai line conditions. With modern analysis 


equipment, bridges are readily detected. 


An illegal and overt entry which is not intended to be 
clandestine. The opposite [in that sense] of a Blackbag Job. 


A term with many shades of meaning associated with electronic 
surveillance. It is the slang name for a device as well as 
the term used to describe the surveillance act. 


Al Capp's character in "L'il Abner" who often proclaimed that 
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"What is good for General Bullmoose is good for the country!" 
In context, this expression refers to those whose self-image 
is so inflated that they behave in a similar manner. 

Purposely expose a sensitive operation. 

See "Carrier Current Intercom" 

See "Confidential Informant" 

See "Central Intelligence Agency" 

See "Central Inmate Monitoring” 

A commercially~available device that translates audio into RF 
energy which is linked to the 110V power lines. While the 
common application is that of a "wireless" intercom, it can 


also be used as a bugging device. 


A management system used by the U.S. Bureau of Prisons to 


designate particular inmates as special cases regarding 
transfers among institutions and other functions. © Among the 
many possible reasons, the one in context here is that of 


protecting RATs by preventing their assignment to a hazardous 
institution. The hazard might be posed by presence of the 
victim of the ratting, or close friends of the victim. 


Of the many U.S. government intelligence agencies and 
activities, CiA is supposed to be at the apex in terms of 
power, authority, and scope. By law, CIA is prohibited from 
engaging in domestic spying. 


The systex of courts which operate on the doctrine of equity. 


A means of substitution such that the clear or plain 


appearance of a message is complete gibberish. If something 
is enciphered [ie: "encrypted"], it's meaning is 
unintelligible to even the intended recipient until it is 
"deciphered." See "Code." 


A lawsuit which is non-criminal in nature, and often involves 
such matters as divorce, contract disputes, damages, etc. It 
is possible in certain instances to have a criminal suit also. 


That body of laws pertaining to the rights of private citizens 
[and in modern times, corporations] which is derived from 
ancient Roman law. 

Secret or hidden so effectively that no trace of exists. 


A slang expression for a fellow convict. This is a street or 


free world term. 


Bug-free; innocent; non-wired; unarmed. 
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CODENAME 


CODEWORD 


COLD TELEPHONE 


COMMON LAW 


COMPARTMENT 


CONFIDENTIAL 


INFORMANT 


CONSTANT MODE 


CONTRACT 


CONTROL 


COOPERATE 


COOPERATION 


AGREEMENT 


CORDLESS MIKE 


COUNTERMEASURES 


COVER 


COVER COMPANY 
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Use of words or phrases to convey a hidden meaning. Slang is 
a form of code. Intended recipients can understand meaning 
without using a laborious decipherment. See "Cipher." 


A name assigned to an agent or operation, the meaning of which 
is known only to a controlled few people. 


A word assigned a particular secret meaning known only to 
those intended ["cleared"] to know. "OVERLORD" was a codeword 
used to refer to the D-Day invasion of Europe. "TORA" was 
another codeword used by the Japanese to signal a_ successful 
attack on Pearl Harbor. 


Any telephone not associated with a particular individual. 
Note the warning, however, that it might be "hot" for another. 


That body of law which is based upon customs, usage, and court 
decisions. 


A cell, or isolated scope of knowledge. In a compartmented 
operation, no participants below some well established level 
in the structure know any overall details. Rather, they know 
only their particular roles and their contact points. 


An individual cooperating with law enforcement whose identity 
is being carefully protected. 


A device such as a bug or marker beacon that remains on until 
its power source is depleted. 


Slang for hiring someone to kill or maim another. 


Manage in order to prevent unwanted actions; the center of 
authority for an operation; the handler or manager of 
undercover agents. 


The process of telling law enforcement what it wants to hear 
in exchange for lesser punishment. "Let's make a deal.” 


The formal instrument 2 person executes with law enforcement 
in order to secure a favorabie deal. 


A miniature bugging device which combines a microphone with a 
transmitter such that conversations may be monitored a_ short 
distance away. 


Actions taken to lessen or eliminate effectiveness of threats 
such as are posed by surveillance activities. 


Provide surveillance; hide or camouflage; disguise the true © 


nature of a device or operation. 


A fictitious company used by agents as cover for their 
operations, etc. 
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COVER NAME 


COVER STORY 


COZY 
CRIMINAL ACTION 
CRIMINAL CONSPIRACY 
CRYPTQ SYSTEM 


CUT OUT 


DEA 


DAMAGE CONTROL 
DAMAGE LIMITING MODE 
DEBUG 

DEEP COVER 
DEFECTOR-IN—PLACE 
DEFENSIVE 

DEraGE 


SoR=ZCT EVIDENCE 


waGRET AGENT 


A fictitious name selected by an operative to disguise his 
identity or the identity of a COVER COMPANY, etc. 


A fictitious story used to plausibly explain visible aspects 
of an otherwise sensitive operation. 


A telephone number which cannot be traced to a particular 
individual; it is usually assigned to a COVER NAME. 


Hidden in such a manner that the true nature is not apparent. 
A shade of difference with "Clandestine" exists in that 
something is visible in the covert situation. 


An illicit or improper relationship such that performance of 
one's duty is slanted in expectation of personal gain. 


A lawsuit between government and an individual or corporation 
over alleged illegal acts. 


An association between two or more people which attracts the 
government's suspicions. 


A system whereby clear [or "plaintext"] data is translated 
into totally unreadable symbology. 


A person in a network whose function is to carry messages, 
etc. between two others without disclosing either end. 
Several cutouts may be linked between an agent and his 
handler, for example. 

See "Drug Enforcement Agency" 


A policy of gathering blackmail information on an agent or 
another person in order to keep them in line if necessary. 


A conservative policy and method of operation whereby adverse 
situations are anticipated and plans to minimize damage are 
observed. 

To conduct a careful search for bugging devices. 

An exceptionally well prepared cover for an agent which will 
withstand even the most thorough scrutiny; this is very 
expensive to establish and maintain. 


An individual whose loyalty seems to be with you, but in fact 
lies elsewhere. 


Equipment designed to locate and neutralize bugs; actions 
taken to protect one's interests. 


A broad term which includes a vast array of surveillance 
equipments and components. 


First hand source testimony. "Eyewitness." 
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INVESTIGATION 


FED-SECOND F2d 


FILTER 
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See "Blown" 


Disruptive and aggravating tactics aimed at individuals or 
corporations which may include surveillance activities. 


general, spying activities conducted by the government 
within the country which are aimed at individuals. It is 
illegal for CIA and NEA to engage in domestic activities. 

A location where agents may leave materials for one another to 


pick up. More properly called a "Dead Drop” in that neither 
agent sees the other. 


A transmitter which is designed to be easily placed into a 
telephone mouthpiece. 


An element of the FBI charged with the responsibility of 


investigating violations of the various drug and controlled 
substance laws. 


A generic term applied to President Reagan's use of military 
assets and surveillance systems combat drug trafficking. 


Plant IR or UV fluorescent chemicals in order to be able to 
determine intrusions and identify intruders. | 


See "Essential Element of Information." 
Intrude upon conversations or activities. 
Methods and countermeasures applied against bugs. 


Audio and video eavesdropping actions including RF mikes, 


bugs, and LLLTV usage. 
The process of enciphering 2 message or other data. 


Within shades of meaning, 
expense. 


anv5cedy whose interests are at your 
Spying and the theft of proprietary information for use by the 
enemy. 


A specific piece of information to be collected against a 
target by surveillance, an agent, or any other means. 


Forced compliance under threat of violence. 


That 
violations of federal laws. 


agency charged with the responsibility of investigating 
Also includes DEA. 


Federal Reporter, 2nd Edition. A set of journals wnich report 
all federal appellate court decisions. 


Simply, to remove that which is unwanted from that which is. 
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INDEPENDENT RESEARCH 
AND DEVELOPMENT 

INDUCTION TAP 

INDUSTRIAL ESPIONAGE 

INFINITY BUG 

INFORMAL 

INFRARED 


IR ACTIVATOR 


INSURANCE 
INVESTIGATOR 


iNTELUIGENCE 
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An electronic process of removing noise from _ recorder 
conversations. 


An agent who changes alliegance back to the target. 
Be tested on a polygraph. 


Slang for easy treatment in exchange for cooperation in a 
criminal proceeding. 


Being hooked up by wire or conductive paint. 
A telephone—based room bug which is tone activated. 
A bug discovery; kill. 


One whose activities are directed against you, but who is not 
posing as a friend. i 


See "Infra-Red" 

See "Independent Research and Development" 
See "Internal Revenue Service" 

Any action which is contrary to law. 


Company-funded and highly proprietary efforts to develop or 
improve a product by investing one's own profits. 


A bugging device which is linked to a target by 
magnetic induction. 


Activities aimed at spying upon companies in order to steal 
their proprietary secrets. . 


See "Harmonica Bug" 
Connotates illegal cooperation with law enforcement by banks, 
telephone companies, etc. whose legal responsibility is to not 


divulge information or permit access without a court order. 


That portion of the energy spectrum with slightly longer 
wavelengths than normal light. It is thermal in nature. 


A device which senses thermal [IR] energy and, in turn, 
activates another device. See "Audio Activator." 


A commonly-used FBI and bill collector cover aimed at allowing 
agents to conduct extensive neighborhood investigations; an 
actual agent of an insurance company who conducts insurance 
related investigations for fraud, insurability, etc. 


Data and information relating to a target. 


PUBLISHED BY EDEN PRESS 154 


INTERNAL REVENUE 
SERVICE 


INVESTIGATIVE LEAD 


JAM[MED ] 


KEEPALIVE 
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That agency charged with applying the Internal Revenue Code, 
including collections, investigations, and prosecutions. 


A piece of information developed in the course of an 
investigation which leads to further data. This term is more 
commonly a law enforcement euphemism for illegally—obtained 
data which may be useful in planning surveillance efforts or 
in convincing one target that another is cooperating. 


Trapped in traffic; unable to move. Also, interfere with 
radio signals by transmitting on-frequency. 


A telephone—based room bug which involves keeping the phone 
mike alive after a conversation [usually a "wrong number call] 
is completed. 

Capture or detain a person against his will. 

See "Low Light Level Television" 

An energy device capable of producing either visible or 
invisible beams. Its principal surveillance use is for remote 
sensing of conversations. 


An information loss mechanism, usually a defector-in-place. 


Slang for the cooperation game played between law enforcement 
and rats. 


A light emitting diode [LED] which is modulated by target 
voice activities. The wavelength is in the IR spectrum. 


See "Keepalive" 


Making any false or misleading statement intended to favorably 
influence a loan officer's decision. 


A television sr¥rstex using special camera tubes which are 
extremely sensitive to low light intensities, such as moon or 
Starlight. 


A quiet environsen= for audio or RF intercept; a setting in 
which obvious actions would go unnoticed. 


Motivation to act in one's employer's best interests. 


An intentionally critical term referring to an attorney's 
inclination to unduly complicate communications. 


See "Millimeter Wave" 
See "Microwave" 


A transmitting device which is used to locate and track 
vehicles. 
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MILLIMETER WAVE 


MONITORING POST 


MORDITA 
NSA 


NATIONAL SECURITY 
AGENCY 


NEED-TO-KNOW 

NON-DISCLOSURE 
AGREEMENT 

NON-PUBLIC 


OFFENSIVE 


OLD BOY 


OPEN HOOK 


OPERATION 
OPPOSITION 


ORGANIZED CRIME 


Pelé 


PARALLEL SURVEILLANCE A moving 
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Many conflicting definitions exist. I choose to define 
microwave as those frequencies between 1GHz and 14GHz. 


Again, many conflicting definitions exist, the technically 
correct one is commencing at 30GHz, wavelength becomes 
measured in millimeters. Practically speaking, most 
technology commencing at 14GHz is considered to be MMW. 


A location 
devices. 


equipped to listen to and often manage bugging 


Payoff or bribe. 
See "National Security Agency" 


That agency responsible to develop and provide cryptographic 
protection for U.S. and participating allied communications; 
NSA also is responsible for all cryptologic ["codebreaking" | 
activities. Law prohibits NSA from targeting communications 
originating in the U.S. but does permit them to assist the FBI 
and other law enforcement agencies in technical matters. 


That rational criteria used as a management tool to determine 
which individuals may have access to sensitive data. 


A legally binding agreement in which employees or others 
acknowledge responsibility to protect sensitive data. 


An area which is physically protected by some means to prevent 
access by unauthorized persons. 


Electronic equipment capable of being used to bug a target's 
operations. 

A term of British origin denoting membership in the proper 
clubs or attendance at the proper schools has more influence 
and merit than does ability, merit, or correctness. In 
context, it alludes to an improper basis for selections. 


The condition wherein a telephone transmitter is activated 
even though the handset is in the cradle. 


A mission or activity intended to complete a particular task. 

Those with competitive or conflicting interests. 

A government concept of criminal networks and activities which 
are centrally managed and controlled. Several powerful laws 
intended to attack organized crime have been enacted which, 

among other things, loosen wiretap and electronic surveillance 
regulations. 


See "Private Investigator" 


“surveillance conducted by more than one unit; 
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PHYSICAL ACCESS 
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POCKET LITTER 


POSTGRADUATE SCHOOL 


PREDICTABLE 


PRIVATE 


PRIVATE INVESTIGATOR 
PRIVATE LIFE 
PRIVATE OPERATIVE 
PROCESS SERVER 


PROPOSAL 


PROPRIETARY 
PROTECTION 
PUBLIC 

QUALITY CONTROL 
QUICKPLANT 


QUISLING 


R&D 
RF 


RADIO FREQUENCY 
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normally a 3 or 4 car tail. 
Inroads into an organization by an agent. 
Direct access to buildings, documents, etc. 


One who finds leaks. In context, one who locates and 
identifies agents within an organization. 


Items normally found in a pocket that tend to reinforce a 
cover story, such as business cards, bills, letters, etc. 


Slang for federal prison. [See "Classmate"] Many convicts use 
prison time to gain greater knowledge in the techniques and 
refinements of criminal activity. 


An activity that is so repetitive that it can be predicted 
with reasonable certainty. 


Controlled such that it is difficult for any unauthorized 
person to access the property, data, etc. 


A hired agent who seeks information on a target. 
Personal rather than business lifestyle. 
A private investigator. 


A modern day bounty hunter whose job is to deliver certain 


_legal papers such as subpoenas into your hand. 


A formal business document in which performance, schedule, and 
price terms are spelled out to an intended buyer. Large 
proposals may cost millions to generate. 

The exclusive property of an individual or organization. 
Prevention of harmful activities such as bugging, theft, etc. 
Essentially unrestricted access. 

Euphemism denoting monitoring an employee's loyalty. 


A RF bug designed to be very easily and covertly planted 
during otherwise legitimate access to an office, etc. 


A traitor who serves the enemy's cause while occupying a 
position of trust with the target. 


See "Research and Development" 
See "Radio Frequency" 
Generally refers to electromagnetic energy, or the medium of 


transmission by radio. 
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SANITIZE 


SCAM 
SCRAMBLER 
SECURED ROOM 
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SPY 
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Not predictable or repetitive. 


Informant, snitch; one who cooperates with the prosecution at 
trial in order to lessen his own consequences. 


Infiltrating one's own organization in order to pinpoint anti- 
company activities. 


The process of turning bugs on and off by a command link. 


Surveillance devices which are designed to operate at long 
standoff ranges from target activity. 


Activity which is usually funded by a customer in which 
technology is developed to solve a defined problem, or to meet 
a specified need. 


An obsolete bugging technique in which RF energy is beamed at 
a target and voice-modulated data is sought out on wires which 
exit the roon. 


A device which receives low level RF Signals, amplifies then, 
and then retransmits them at a slightly higher power. This 
approach allows very low power RF bugs to be used and. still 
monitor them some distance away. 


Any combination of taps and RF relays used on telephone or 
data lines. 


Physically clean an object such that its origin cannot be 
Giscerned, ie: a sanitized gun; delete all sensitive 
anformation from a report or document, ie: a sanitized 
version. in general, clean up any sensitive details so that 
outsiders can see the less sensitive content. 


A phony activity or purpose; a law enforcement front set up 
co entrap a target in an illegal act. 


A device intended to make telephone conversations garbled to 
an eavesdropper. 


A specially constructed and carefully maintained room that is 
bug-free. 


Information of a proprietary or personal nature of great 
importance or value. 


A RAT of less despicable proportions, in that he generally 
tattles to prison officials in exchange for small favors. 


One who performs surveillance activities, or benefits from 
such activities. 


The Codename for J. Edgar Hoover's massive FBI mail opening 
and photographing operation that was conducted in New York for 
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STABILIZED VIEWER 


STIFFED-IN CALL 


STREET 
STROLLERS 


SURGEON GENERAL'S 
SYNDROME 


SURVEILLANCE 


SWEEP 


TAIL 


TALK AROUND 


TAKEOUT 


TARGET 
TECHNICAL PENETRATION 


TECHNICAL 
SURVEILLANCE 
TECHNICAL SURVEY 


TELEPHONE ANALYZER 


TIME LAPSE PHOTO 


SECRET AGENT 


many years. 


A viewing device which has the line of sight stabilized to 
eliminate jitter and target motion. 


Law enforcement's practice of placing a phony call reporting 
some activity at a particular address that will result in 
their being "legitimately" dispatched to investigate. In 
fact, they suspect some illegal activity is going on, but lack 
the legal basis [search warrant] to break in. Hence, a 
stiffed in call for a "woman screaming for help" will gain 
them that access. 


Prisoner slang for "freedom." When I hit the street, ... 


Wired agents who provide coverage by "strolling" through the 
area on a seemingly innocent basis. 


It seems as if everything you eat, drink, smoke, breathe, or 
touch causes cancer. The same logic is extended in context of 
this report to bugging susceptibility. 


Maintaining an intrusive contact upon a target's words, deeds, 
associations, etc. 


Conduct a thorough search for bugs. A generic term for 
"Technical Survey." 


Maintain physical surveillance. 


Attempt to use slang or codes to discuss one subject while 
seeming to discuss another. An extremely dangerous practice. 
Skilled agents can break a talk-aroun¢é very easily. 


A method of using a telephone mouthpiece as a room bug and 
taking the information out over telephone company lines. Also 
called "third wire tao.” 


2s 


The object of a surveillance operation. 
Gaining access in ord¢er to plant bugs. 


A less commonly used term to denote the use of bugging 
devices. 


A careful, methodical search for bugs. Also called a "sweep" 
although the former term is more nearly correct. 


An expensive and usually grossly overrated device used to 
detect bugs on a telephone line. It is totally ineffective 
against induction and RF taps, but will detect bridge and 
hardwired taps. 


The technique of compressing time by exposing a movie film in 


a frame-by-frame mode with several seconds between frames. 


PUBLISHED BY EDEN PRESS 159 


TRADE SECRET 


TRANSPONDER 


TURN AN AGENT 


VAULT 
VERIFICATION FIRM 


VIDEO | 
VOICE ACTIVATION 
VOR 


VULNERABILITY 
WALE 
WIRED AGENT 


WIRETAP 
WIRE TRANSFER 


WITNESS PROTECTION 


GLCRET AGENT 


Normal frame rate is 16 per second, whereas time lapse rates 
are on the order of once every 15 or 30 seconds. This 
technique has also been applied to video recorders. 


A process, design, or formula that is protected by keeping it 
secret instead of using the patent/copyright process. Coca- 
Cola, for example, is formulated according to a trade secret 
process. 


One mode of a Marker Beacon's operation wherein it listens for 
an interrogation signal, then briefly transmits back. 


Turn an agent~in-place by either pretending non-discovery and 
feeding him false information which he passes on, or by 
confronting him with your knowledge and obtaining his 
cooperation in sending deceptive information. 

See "Secured Room" 


A private investigative operation hired to verify various loan 
or previous employment data you have provided. 


The visual aspects of a surveillance effort. 
See "Audio Activator" 


An aircraft radionavigation system operating in the 108-118MHz 
band. A common band used for RF bugging links. 


A realistic assessment of susceptibility to surveillance. 
Slang for acquittal at trial. "Beat the rap." 


An extremely dangerous bugging method in which someone you 
trust is wearing either a RF bug or a tape recorder and _ the 
data is going to an enemy. 


The generic term for tapping telephone lines by any method. 


A method of inter-bank transfer of cash that often becomes an 
issue in criminal trials. There are inadvertent legal 
liabilities involved. 


A federal program aimed at obtaining critical evidence by 
offering a RAT new identity and cash assistance in exchange 
for testimony. Read John Dean's Watergate book, "Blind 
Ambition" for an understanding of how this program really 
works. 
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APPENDIX A: DIRECTORY OF VITAL STATISTICS OFFICES 


Where To Write for Vital Records 


x 


Introduction 


As part of its mission to provide access to data and informa 
tion relating to the health of the Nation, the National Center 
for Health Statistics produces a number of publications con- 
taining reference and statistical materials. The purpose of this 
publication is solely to provide information adout individual 
vital records which are maintained onty on file in State or local 
vital statistics offices. 

An official certificate of every bret Seat marnage, and 
divorce should be on file :n the iocaity where the event 
occurred. The Federa! Governmen: coes not mantain files or 
indexes of these records. These records are fled permanentiy 
either in a State vital statisnes office or in a city, county, or 
other local office. 

To obtain a certified copy of any of the certificates, write 
Or go to the vital statistics office in the State or area where the 
event occurred. Addresses and fees are given for each event in 
the State or area concerned. 

To ensure that you receive an accurate record for your 
request and that your request be Siled with ali due speed, 
Please follow the steps outlined beiow for the event in which 
you are interested: 


® Write to the appropriate office to have your request filled. 


@ For all certificates send a money order or certified check 
because the office cannot refund cash lost in transit. All 
fees are subject to change. : 

® Type or print all names and addresses in the letter. 


@ Give the following facts when writing for BIRTH OR 
DEATH RECORDS: 


“PUBLISHED BY EDEN PRESS 


NOMS WA oo 


. Full name of person whose record is being requested. 

Sex and rece. 

Parents’ names, including maiden name of mother. 

. Month, day, and year of birth or death. 

. Place of birth or death (city or town, county, and State: 
and name of hospital, if any). 

6. Purpose for which copy is needed. ; 

7. Relationship to person whose record is being requested. 


weno 


Give the following facts when writing for MARRIAGE 
RECORDS: 


. Full names of bride and groom (ineluding nicknames). 

. Residence addresses at time of marriage. 

- Ages at time of marriage (or dates of birth). 

- Month, day, and year of marriage. 

Place of marriage (city or town, county, and State). 

. Purpose for which copy is needed. 

. Relationship to persons whose record is being requested. 


Give the following facts when writing for DIVORCE 
RECORDS: 


1. Full names of husband and wife (including nicknames). 
2. Present residence address. ; 

3. Former addresses (as in court records). 

4. Ages at time of divorce (or dates of birth). 

5. Date of divorce or annulment. 

6. Place of divorces or annuiment. ; 

7. Type of final decree. 

8. Purpose for which copy is nesded. 

9. Relationship to persons whose record is being requested. 
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Alaska 
Birth or Desth 


Marrisge 


American Samoa 
Birth or Deeth 


Marriage 


Divorce 


Arizona 


Birth (Long form) 
Birth (Short form) 


Birth Registration card 


Desth 


Marriage 
Oivorce 
Arkansas 


Birth 
Desth 


Marriage 


APPENDIX A: 


Cost of copy 


$5.00 


$3.00 


$3.00 


Varies 


$2.00 


$1.00 


$5.00 
$3.00 
$5.00 
$3.00 


Varies 


Varies 


$2.00 
$3.00 


SECRET AGENT 


DIRECTORY OF VITAL STATISTICS OFFICES 


Bureau of Vital Statistics 
State Department of Public Health 
Montgomery, Al. 36130 


Same as Birth or Death 
See remarks 


Same as Birth or Desth 
See remarks 


Department of Health and Social 
Services 

Bureau of Vital Statistics 

Pouch H-02G 

Juneau, AK 99811 


Same as Birth or Death 


Same as Birth or Death 
See remarks 


Registrar of Vital Statistics 

Vita Statistics Section 
Government of Americar Samos 
Hges Pago AS 96796 


Same as 5:—- or See 


Hig Tour 2° Amencs Samos 
Tutunta, Ammencar Samoa 26799 


Vital Recoras Se>:or 

Arizona Departmen: 25 meg 
Services 

P.O. Box 3887 

Phoenix, AZ 85030 


See remarks 


See remarks 


Division of Vital Records 
Arkansas Department of Heaith 
4815 West Markham Street 
Little Rock, AR 72201 


Same as Sirth or Death 


See remarks 


Remarks 


State office has had records since January 1908. Addi- 
tional copies at same time are $2.00 each. Fee for special 
searches is $5.00 per hour. 


State office has had records since August 1936. 
Probate Judge in county where license was issued. 


State office has had records since January 1950. 


Clerk or Register of Court of Equity in county where 
divorce was granted. 


State office has had records since 191 3. 


Records since 1913. 


Records since 1950. 


Clerk of the Superior Court in judicis! district where 
divorce was granted. Juneau and Ketchikan (First District), 
Nome (Second District), Anchorage (Third District), 
Fairbanks (Fourth District). a 


Registrar has had records since 1900. 


State office has had records since July 1909 and abstracts 
of records filed in counties before then, 


Cterx of Superior Courtin county where license was issued. 


Cierk of Superior Court in county where divorce was 
wanted. 


Stare office has had records since February 1914 and 
some ongina’ vittie Rock and Fort Smith records from 
1883. 


Records sirce 1917. 


Full certifiea copy may be obtained from County Clerk in 
county where license was issued. 


eS 
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APPENDIX A: DIRECTORY OF VITAL STATISTICS OFFICES 


OC 


Oiworce $2.00 
Varies 
California 
Birth $8.00 
Desth $4.00 
Marriage $4.00 
Divorce $4.00 
Varies 
Canal Zone 
Birth or Oesth $2.00 
4 
Marriage $1.00 
Divorce $0.50 
Colorado 
Birth or Desth $6.00 
Reguiar Servce 
$10 & 
Same Say Sere c= 
Marriage See em ars 
‘wares 
Divorce See remarks 
V arses 
Connecticut 
Birth or Oeath $3.00 
Short form $2.00 
Marriege $3.00 
$3.00 


Same as Birth or Death 
See remarks 


Vital Statistics Section 
Department of Health Services 
410 N Street 

Sacramento, CA 95814 


Same as Birth or Death 


Same as Birth or Death 


See remarks 


Panama Canat Commresion 
Vital Statistics Clerk 
APO Miami 34011 


Same as Birth or Death 


Sarne as Birth or Death 


Vite Records Section 

Tsrorado Department of Health 
420 East ticth Avenue 
Denver, CO 80220 


Same as Birth or Death 


See remarks. 


Same as Birth or Death 


See remarks. 


Department of Health Services 

Vital Records Section 

Division of Heatth Statistics 

State Department of Heatth Services 
150 Washington Street 

Hartford, CT 06106 


Same as Birth or Death 


See remarks 
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Coupons since 1923. 


Full certified copy may be obtained from Circuit o: 
Chancery Clerk in county where divorce was granted. 


State office has had records since July 1905. For eertier 
records, write to County Recorder in county where even! 
occurred. 


State office has had records since July 1905. For earlier 
records, write to County Recorder in county where event 
occurred. 


Fee +s for search and identification of county where 
certified copy can be obtained. Certified copies are no! 
avaiable frorm State Heaith Department. 


Clex of Suoerior Court in county where divorce was 
yanred. 


Records aveiiabie from May 1904 to September 1979. 


Records availabie from May 1904 to September 1979. 


Records available from May 1904 to September 1979. 


State office has had death records since 1900 and birth 
records since 1910. State office also has birth records for 
some counties for years before 1910. 


Statewide index of records for all years except 1940-75. 
Inquiries will be forwarded to appropriate office. Fee for 
verification is $2.00. Certified copies are not avarlable 
from State Health Department. 


County Clerk in county where license was issued. 


Statewide index of records for ail years except 1940-67. 
Inquiries will be forwarded to appropriate office. Fee for 
verification is $2.00. Certified copies are not available 
from State Health Department. 


Clerk of District Court in county where divorce was 
granted. 


State office has had records since Juiy 1897. For earlie: 
records, write to Ragistrar of Vital Statistics in town or 
city where event occurred. 


Records since July 1897. 


Registrar of Vital Statistics in town: where licenses wa 
issued. 
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Ptace of event 


Berth or Desth 


District of Columbia 
Birth or Desth 


Oworce 


Florida 
Birth or Desth 


Marriege 


Orvorce 


$3.00 


$2.50 


$2.50 


See rernarks 


$2.00 


$3.00 


$3.00 
$5.00 


$3.00 


Varies 


Varies 


$2.50 


$2.50 


$2.50 
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Address 


Same as Birth'or Desth 


Bureau of Vital Statistica 
Division of Public Health 
Jesse S. Cooper Building 
Dover, DE 19901 

Sarne as Birth or Death 


Same as Birth or Death 


See remarks 


Vital Records Branch 


425 | Street N.W., Room 3009 


Washington, 0.C. 20001 


Same as Birth or Death 


Marriage Bureau 
515 Sem Street, NW 
Washington, D.C. 20001 


Sarre as Birth or Death 


Clerk, Superior Court for the 

District of Columbia, Family 
Division 

500 Indiana Avenue, NW 

Washington, 0.C. 20001 


Clerk, U.S. District Court for 
the District of Colurnbia 
Washington, 0.C. 20001 


Department of Health and 
Rehabilitative Services 
Office of Vital Statistics 
P.O. Box 210 
Jacksonvilie, FL 32231 


Same as Birth or Death 


Same as Birth or Death 
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See remarks 


Remark s 


Index of records since 1947. Inquiries will be forwarded 
to appropriate office. Certified copies are not availabie 
from State office. ; 


Clerk of Superior Court in county where divorce wes 
granted. 


State office has records tor 1861 to 1863 and since 1881 
but no records for 1864 to 1880. 


Records since 1847. 


Records since 1935. Inquiries will be forwarded to 
appropriate office. Fee for search and’ verification of 
essential facts of divorce, $2.50. Certified cobies are not 
available from State office. 


Prothonotary in county where divorce was grented 
up to 1975. For divorces granted after 1975 the parties 
concemed should contact Family Court in the county 
where the divorce was granted. 


Office has had death records since 1855 and birth records 
since 1874 but no death records were filed during the 
Civil War. 


- Reeords since January 1, 1982. 


Fee for proof of marriege, $2.50; proof of age, $2.50. 


Records since January 1, 1982. 
Records since September 16, 1956. 


Records before September 16, 1956. 


State office has had some birth records since Apri! 1865 
and some death records since August 1877. The majority 
of records date from January 1917. (If the exact date is 
unknown, the fee is $2.50 for the first year searched and 
$1.00 for each additional year up to a maximum of 
$25.00. Fee includes one copy of record if found.) 


Records since June 6, 1927. (If the exact date is unknown, 
the fee is $2.50 for the first year searched and $1.00 for 
each additional yeer up to a maximum of $25.00. Fee 
inctudes one copy of record if found.) 


Records since June 6, 1927. (If exact date is unknown, 
the fee is $2.50 for the first year searched and $1.00 for 
each additional year up to a maximum of $25.00. Fee 
inctudes one copy of record if found.) 
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Moerriege 


Guam 
Birth or Death 


Marriage 
Divorces 


Hawaii 
Birth or Deeth 


Marriage 


Divorce 


idaho 
Birth or Desth 


Merriage 


Divorce 


See remarks 


Varies 


$2.00 


Varies 


Georgia Department of Human 
Resources 

Vital Records Unit 

Room 217-H 

47 Trinity Avenue, SW 

Atlanta, GA 30334 


Same as Birth or Death 


See remarks 


Same as Birth or Desth 


Office of Vital Statistics 


Department of Public Heetth and 


Sociai Services 
Government of Guam 
P.O. Box 2816 
Agana, GU, M.!. 96910 


Same as Birth or Death 


See remarks 


Research and Statistics Office 
State Department of Health 
P.O. Box 3378 

Honolulu, H! 96801 


Same as Sirth or Death 


Same as Birth or Death 
See remarks 


Bureau of Vital Statistics, 

Standards, and Loca! Health 
Services 

State Department of Hesitn 


_ and Welfare 


Statehouse 
Boise, 10 83720 


Same as Birth or Destn 


See remarks 


Same as Birth or Death 


See remarks 


State office has had records since January 1919. For 
earlier records in Atlanta or Savannah, write to County 
Health Department in county where event occurred. 
Additional copies of same record ordered at same time 
are $1.00 each. Birth cards are $2.00 each. 


Centratized State records since June 9, 1952. Certified 
copes sre “oct issued st State office. inquiries will be 
forwarded to approcnate office. 


Probete Judge im county where license was issued. 
Centraiized Stare records since June 9, 1952. Certified 


comees are “ot ssuec at State office. inquiries will be 
forwerdec °S aporcor:ste office 


Clerk cf Supercar Court — county where divorce was 
yrenrec 


Office nas ned recorcs since Occooe 26. 1901 


Clerk, Superior Cour: c' Guam. Asana, GU. MI. 96910. 


State office nas “ac recorcs ence * 263 


Records smce wut 1951. 


C.rowmt Tourt m county where divorce was granted. 


State o.ce has had records since 1911. For records from 
1907 to 1911, write to County Recorder in county where 
event occurred. Increase to $6.00 expected October 1, 
"984. 


Records since 1947. Increase to $6.00 expected October 
1, 1984 


County Recorder in county where license was issued. 


Records since January 1947. Increase to $6.00 expected 
October 1, 1984. 


County Recorder in county where divorce was granted. 


So res 


PUBLISHED BY EDEN PRESS 


(165 


Pace ef event 


| Banos 
Germ er Desth 


Indiana. 
Birth or Death 


Marriage 


Divorce 


lowa 
Birth or Death 


Marriage 


Divorce 


K ansas 
Birth or Death 


Morrie ge 


APPENDIX A: 


Certification 


See remarks 


$3.00 


See remarks 


Varies 


See remarks 


Varies 


Varies 


$6.00 


See remarks 


$6.00 


$6.00 


$6.00 


Varies 


SECRET AGENT 


Office of Vital Records 

State Department of Public Heaith 
535 West Jefferson Street 
Springfield, tl 62761 


Same as Birth or Death 


See remarks 


Same as Birth or Death 


See remarks 


Division of Vita! Records 
State Board of Health 

1330 West Michigan Street 
P.O. Box 1964 

Indianapolis, IN 46206-1964 


Sarne as Birth or Death 


See remaris 


lowa State Department of Health 
Vital Records Section 

Lucas State Office Building 

Des Moines, 1A 50319 


Same as Birth or Death 


Same as Birth or Death 


See remarks 


Office of Vital Statistics 
Kansas State Department 

of Heaith and Environment 
Forbes Fieid Butiding 740 
Topeka, KS 66620 


Same as Birth or Dearth 
See remarks 


DIRECTORY OF VITAL STATISTICS OFFICES 


Remark s 


State office has had records since January 1916. For 
earlier records and for copies of State records since 
January 1916, write to County Clerk in county where 
event occurred. (The fee for 3 search of the files is $5.00. 
if **e record is found, one CERTIFICATION is issued at 
no additional charge. Additional certifications of the same 
record ordered at the same time are $2.00 each. The fee 
for a full CERTIFIED COPY is $10.00. Additional 
certified copies of the same record ordered at the sarne 
time are $2.00 each.) 


Records since January 1962. Al! items may be verified 
{fee $5.00). Inquiries will be forwarded to appropriate 
office. Certified copies are not available from State office. 


County Clerk in county where license was issued. 


Records since January 1962. Some iterns may be verified 
(fee $5.00). Certified copies are not available from State 
office. 


Clerk of Circuit Court in county where divorce was 
granted. ; 


State office has had birth records since October 1907 and 
death records since 1900. Additional copies of same 


‘record ordered at samme time are $1.00 each. For earlier 


records, write to Heaith Officer in city or county where 
event occurred. 


Marriage Index since 1958. Certified copies are not avail- 
adie from State Heaith Department. 
Clerk of Circuit Court or Cierk of Superior Court in county 


where license was issued. 


County Clerk in county where divorce was granted. 


State office has had records since July 1880. 


State Office has had records since July 1880. 


Brief statistical record only since 1906. Inquiries wil! be 
forwarded to aporopriate office. Certified copies are not 
available from State Heaith Department. 


Clerk of District Court in county where divorce was 
granted. 


State office has had records since July 1911. For eartier 
records, write to County Clerk in county where event 
occurred. Additional copies of same record ordered at 
same time are $3.00 each. 


Records since May 1913. 


Probate Judge in county where license was issued. 
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Place of event 


Diveres 


Divorce 


Louisiana 
Birth (Long form) 
Birth (Short Form) 
Deeth 


Marriege 
Orieans Parish 


Orher Parishes 


Maine 
Birth or Osath 


Marriage 


Divorce 


Maryland 
Birth or Desth 


Marriage 


APPENDIX A: 
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[severe ame 


$36.00 Same as Birth or Death 
Varies See remarks 
$5.00 Office of Vital Statistics 
Department for Human Resources 
$4.00 275 East Main Street 
Frankfort, KY 40621 
$4.00 Same as Birth or Death 
Varies See remarks 
$4.00 Same as Birth or Death 
Varies See rernarks 
$6.00 Division of Vitai Records 
$3.00 Office of Heaith Services anc 
Environmental! Quaii ty 
$5.00 P.O. Box 60630 
New Oriears, LA 70160 
$3 00 Same a S3rcm or Death 
Varres See rea cs 
Varies Ses -emaris 
$3.00 Office of Vita! Recorcs 
Human Semces Butane 
Station 1] 
State House 
Augusta, ME 04333 
$3.00 Same as Birth or Death 
$2.00 See remarks 
$3.00 Same as Birth or Death 
$5.00 See remarks 
$2.00 Division of Vital Records 
State Department of Health and 
Mental Hygiene 
Strate Office Building 
P.O. Box 13146 
201 West Preston Street 
Baltimore, MD 21203 
$2.00 Same as Birth or Death 


See remarks See remarks 


DIRECTORY OF VITAL STATISTICS OFFICES 


Remarks 


Reeords since Juty 1951. 


Clerk of District Court in county where divorce was 
granted. : 


State office has had records since January 1911 and some 
records for the cities of Louisville, Lexington, Covington, 
and Newport before then. 


Records since June 1958. 2 


Clerk of County Court in county where license was issued. 


Records since June 1958. 


Clerk of Circuit Court in county where decree was issued. 


State office has had records since July 1914. Birth records 
‘or City of New Orieans are available from 1790, and 
Oeath records from 1803. 


Certified copies are issued by Clerk of Court in‘ parish 
where license was issued. 


Clerk of Court in parish where divorce was granted. For 


Orteans Parish, copies may be obtained from State office 
for $2.00. 


State office has had records since 1892. For earlier 


records, write to the municipality where event occurred. 


Town Clerk in town where license was issued. 


Records since January 1892. 


Clerk of District Court in judicial division where divorce 
was granted. 


State office has had records since Auoust 1898 Records 
for City of Baltimore are available from Jaruary 1875. 


Records since June 1951. 


Clerk of Circuit Court in county where license was issued 
or Clerk of Court of Common Pleas of Baltimore City (for 
licenses issued in City of Baltimore}. 
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Massachusetts 
Berth or Desth 


Marriage 


Otvorce 


Michigan 
Birth or Desth 


Marriage 


Owores 


Minnesota 
Birth or Desth 


Marriage 


Mississippi 
Birth 
Short Form 
Death 


M erriege 


See remarks 


Varies 


$3.00 


See remarks 


$3.00 


$10.00 


$10.00 


Varies 


$10.00 


Varies 


$5.00 


See remarks 


$5.00 


See remarks 


$5.00 


SECRET AGENT 


Seme as Birth or Death 


See remarks 


Registry of Vital Records end 
Statistics 

150 Trernont Street, Room B-3 

Boston, MA 02111 


Seme as Birth or Death 


Same as Sirth or Death 


Office of The State Registrar and 
Center for Hesith Statistics 

Michigan Oepertment of Public Heaith 
3500 North Logen Street 

Lansing, Mi 48909 


Same as Birth or Death 
See remarks 


Same as Birth or Death 


See remarks 


Minnesota Oesartment of Heaith 
Secror of Virai Sratst:a 

777 Detewers Street SE 

P.O. Sox 944% 

Minneapolis, MN 55440 


Sarne as Birth or Desth 


See remarks 


Same bs Birth or Death 


See remarks 


Vital Records 

State Board of Health 
P.O. Box 1700 

Jackson, MS 39215-1700 


Same as Birth or Death 


See remarks 


APPENDIX A: DIRECTORY OF VITAE STATISTICS OFFICES ee 


Coste of copy 


Records since January 1961. Certified copies sre not 
available from State office. Some items may be verified. 
Inquiries will be forwarded to appropriate office. 


Clerk of Circuit Court in county where divorce was 
grented. 


State office has records, since 1891. For eartier records, 
write to the State Archives, State House, Boston, MA. 


Records since 1891. 


index only since 1952. Inquirer will be directed where to 
send request. Certified copies are not availabie from State 
office. 


' Registrar of Probate Court in county where divorce was 


granted. 


State office has had records since 1867. Copies of records 
since 1867 may aiso be obtained from County Clerk in 
county where event occurred. Fees vary from County to 
County. Detroit records may be obtained from the City 
of Detroit Health Department for births occurring since 
1893 and for deaths since 1897. 


Records since Apri! 1867. 


County Clerk in county where license was issued. 


Records since 1897. 


County Clerk in county where divorce was granted. 


Stare office has had records since January 1908. Copies of 
eariier records may be obtsined from Clerk of District 
Court in county where event occurred or from the Minne- 
apolis or St. Paul City Heaith Department if the event 
occurred in either city. 


Statewide index since January 1958. Inquiries will be for- 
warded to appropriate office. Certified copies are not 
available from State Heaith Department. 


Clerk of District Court in county where license was issued. 


index since January 1970. Certified copies are not avail- 
abie from State office. 


Clerk of District Court in county where divorce was 
granted. 


State office has had records since 1912. Full copies of 
birth certificates obtained within 1 year afrer the event 
are $5.00. Additional copies of same record ordered at 
same time are $1.00 each. 


Statistical records onty from January 1926 to July 1. 
1938, and since Jenuary 1942. 


Circuit Clerk in county where license wes issued. 


A essen 
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Place of event Cost of copy Address - Remerks 


Divorce See remarks Same as Birth or Death 
$0.50 per page pius 


$1.00 for Certification 


Records since January 1926. Certified copies are not 
‘available from State office. Inquiries will be forwarded to 


See remarks Chancery Clerk in county where divorce was granted. 
Missouri 
Birth or Deeth $4.00 Division of Health State office has had records since January 1910. If event _ 

Bureau of Vital Records occurred in St. Louis (city), St. Louis County, or Kansas 

P.O. Box 570 City before 1910, write to the City or County Health De- 

Jefferson City, MO 65102 partment. Copies of these records are $3.00 each in St. 
Louis City and County. In Kansas City, $6.00 for first 
copy and $3.00 for each additional copy ordered at same 
time. 

Moarriege No fee Same as Birth or Death Indexes since July 1948. Correspondent will be referred 
to appropriate Recorder of Deeds in county where license 
wes issued. 

Varies See remar ics Recorder of Deeds in county where license wes issued. 
' Divorce See remarks Same as Birth or Dearth Indexes sence Juty 1948. Certified copes are not available 
from Stare Health Department. inaquives wil! be forwarded 
to appropriate office. 
Varies See remarks Clerk of Circuit Court in county where divorce was 
: granted. 
Montana 
Birth or Cesth $5.00 Bureau of Records and Statistics State office has had records since late 1907. 
State Department of Health 
and Environmental Sciences 

Helena, MT 59620 

Marriage See remarks Same as Birth or Death Records since July 1943. Some iterns may be verified. 
Inquiries will be forwarded to appropriate office. Apply 
to county where license wes issued if known. Certified 
copies are not available from State office. 

| Varies See remarks ‘Clerk of District Court in county where license was issued, 
Divorce See remarks Same as Birth or Death Records since July 1943. Some items may be verified. 
Inquiries will be forwarded to appropriate office. Apply 
to county where license was issued if known. Certified 
copies are not availabie from State office. 
Varies See remarks Clerk of District Court in county where divorce was 
granted. 
Nebraska 
Birth or Deeth $5.00 Bureau of Vital Statistics State office has had records since late 1904. If birth 
State Department of Health occurred before then, write the State office for informa- 
301 Centennial Mal! South tion. 
P.O. Box 95007 
Lincoin, NE 68509 

Marriage $5.00 Same as Birth or Death Records since January 1909. 

Varies See remarks County Court in county where license wes issued. 

Divorce $5.00 Same as Birth or Death Records since January 1909. 

Varies See remarks Clerk of District Court in county where divorce was 
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Nevada 
Sem or Ceerh $4.00 
hMerriage See remarks 
Varies 
Devoree See remarks 
Varies 
New Hampshire 
Birth or Death $3.00 
Marriage 33.00 
$3.00 
Divorce $3.00 
$3.00 
New Jersey 
Birth or Death $4.00 
Marriage $4.00 
No fee 
Divorce $2.00 
New Mexico 
Birth or Death $4.00 
Marriage Varies 
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Division of Health - Viral Statistics 
Capito! Complex 
Carson City, NV 89710 


Same as Birth or Death 


. 
rs 


See remarks 


Same as Birth or Death 
_ See remarks 


Bureau of Vital Records 
Health and Welfare Building 
Hazen Drive 

Concord, NH 03301 


Same as Birth or Death 
See remarks 


Same as Birth or Death 


See remarks 


State Deparment of Heaith 
Bureau of Vita! Statistics 
CN 360 

Trenton. NJ 08625 


Archives and History Bureau 
State Library Division 

State Department of Education 
Trenton, NJ 08625 


Same as Birth or Death 


Archives and History Bureau 
State Library Division 

State Department of Education 
Trenton, NJ 08625 


Superior Court, Chancery Division 
State House Annex, Room 320 
CN 971 

Trenton, NJ 08625 


Vital Statistics Bureau ; 
New Mexico Health Services Division 
P.O. Box 968 

Santa Fe, NM 87504-0968 

See remarks 
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ee 


Remarks 


State office has had records since July 1911. For earlier 
records, write to County Recorder in county where event 
Occurred. Additional copies of Death Records ordered at 
the same time are $4.00 for second and third copies, 
$3.00. gach for the next three copies, and $2.00 each for 
. any additional copies. 


Indexes since January 1968. Certified copies are not 
available from State Health Department. Inquiries will be 
forwerded to appropriate office. 


County Recorder in county where license was issued. 
Indexes since January 1968. Certified copies are not 


available. from State Health Department. Inquiries will be 
forwarded to appropriate office. 


County Clerk in county where divorce was granted, 


State office has had some records since 1640. Copies of 
records may be obtained from State office or from City ° 
or Town.Cierk in place where event occurred. 


Records since 1640. 

Town Clerk in town where license was issued, 

Records since 1808. Fee inctuces search and one copy if 
found. 


Clerk of Supenor Court where divorce was granted. 


State office has had records since June 1878. Additionai 
copes of same record ordered at sarne time are $2.00 
each. !f the exact date is unknown, the fee is an additional 
$0.50 per year searched. 


For records from May 1848 to May 1878. 


If the exact date is unknown, the fee is an additional 
$1.00 per year searched, 


Records from May 1848 to May 1878. 


The fee is for the first four pages. Additiona! pages cos 
$0.50 each. 


State office has had records since 1920 and delayed 
records since 1880. 


County Clerk in county where license was issued. 


Se ee 
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Varies 


New York (Except New York City) 


Birth or Death 


Marriage 


Divorce 


New York City 
Birth or Death 


Marriage 


Bronx Borough 


Brooklyn Sorough 


Manhattan Borough 


Queens Borough 


$5.00 


$5.00 
$5.00 


$5.00 


$10.0C 


$10.00 


$10.00 


$10.00 


$10.00 


$10.00 


$10.00 


$10.00 
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See remarks 


Bureau of Vital Records 


State Department of Health 


Empire State Plaza 
Tower Building 
Albany, NY 12237 


Same as Birth or Death 


See remarks 


Sarne as Birth or Death 


See remarks 


Bu-eeu of Vitat Records 
Depertrnwe: of esttm of 
New Yorn Cty 

t25 Worm Srreet 

teew Yorn, NY 10013 


See remarks 


See remarks 


See remarks 


See remarks 


Marriage | .icense Bureau 
1780 Grand Concourse 
Bronx, NY 10457 


Marriage License Bureau 
Municipal Building 
Brooklyn Borough Halil 
Brooklyn, NY 11201 


Marriage License Bureau 
No. 1 Center Street 
Municipal Building 

New York, NY 10007 


Marriage License Bureau 
Queens Borough Hai! 
120-55 Queens Boulevard 
Kew Gardens, NY 11424 


Remarks 


Clerk of District Court in county where divorce was 
granted. 


State office has had records since1880. For records before 
1914 in Albany, Buffalo, and Yonkers or before 1880 in 
any other city, write to Registrar of Vital Statistics in city 
where event occurred. For the rest of the State, except 
New York City, write to State office. 


Records from 1880 to present. 


Records from 1880-1907 and license issued in the cities 
of Albany, Buffaio, or Yonkers apply to: Albany: City 
Clerk, City Hall, Albany, NY 12207; Buffalo: City Clerk, 
City Hall, Buffato, NY 14202; Yonkers: Registrar of Vital 
Statistics, Health Center Building, Yonkers, NY 10701. 


Records since January 1962. 


County Clerk in county where divorce was granted. 


Otfice has had birth records since 1898 and death records 
since 1920. For Old City of New York (Manhartan and 
part of the Bronx) birth records for 1865-1897 and death 
records for 1865-1919 write to Municipal Archives and 
Records Retention, 52 Chambers St., New York, NY 
10038. 


Records from 1847 to 1865. Municipai Archives and 
Records Retention Center, 52 Chambers St., New York, 
NY 10038, except Brooklyn records for this period 
which are filed with County Clerk's Office, Kings County, 
Supreme Court Building, Brooklyn, NY 11201. Additionai 
copies of same record ordered at sarne time are $5.00 
each. 


Records from 1866 to 1907. City Clerk's Office in 
borough where marriage was performed. 

Records from 1908 to May 12, 1943. New York City 
residents write to City Clerk's Office borough of bride's 
residence; nonresidents write to City Cierk’s Office in 
borough where license was obtained. 

Records since May 13, 1943. City Clerk's Office in bor- 
ough where license was issued. 
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Cost of copy 


North Carolina 
Birth or Death 


Marriage 


Divorce 
North Dakota 


Birth or Desth 


Marriage 


Dworce 


Ohio 
Birth or Desth 


Marriage 


Divorce 


$10.00 


$3.00 


$5.00 


Varies 


See remarks 


Varies 


See remarks 


Varies 


See remarks 


Varies 


PUBLISHED BY EDEN PRESS 


Marriage License Bureau 
Staten Isiand Borough Hall 
St. George 

Staten Island, NY 11201 


Department of Human Resources 


Division of Heaith Services 
Vital Records Branch 

P.O. Box 2091 

Raleigh, NC 27602 


Same as Birth or Death 
See remarks 


Same as Birth-or Death 


See remarks 


Division of Vital Records 
State Department of Health 
Office of Statistical Services 
Bistharck, ND 58505 


Same as Birth or Death 


See remarks 


Same as Birth or Owgth 


See remarics 


Division of Vital Statistics 
Ohio Department of Heaith 


G-20 Ohio Departments Building 


65 South Front Street 
Cotumbus, OH 43215 


Same as Birth or Death 


See remarks 


‘Same as Birth or Death 


See remarks 


See New York State 


State office has had birth records since October 1913 and 
death records since January 1, 1930. Death records from 
1913 through 1929 are available trom Archives and 
Records Section, State Records Center, 215 North Blount 
Street, Raleigh, NC 27602. 


Records since January 1962. 


Registrar of Deeds in county where marriage was per- 
formed. 


Records since January 1958. 


Clerk of Superior Court where divorce was granted. 


State office has had some records since July 1893. Years 
from 1894 to 1920 are incompiete. 


Records since July 1925. Requests for @arlier records will! 
be forwarded to appropriate office. 


County Judge in county where license was issued. 


Index of records since July 1949. Some items may he 
verified. Certified copies are not available from Strate 
Health Department. Inquiries will be forwarded to appro- 
Priate office. 


Clerk of District Court in county where divorce was 
granted. 


State office has had records since December 20, 1908. 
For earlier records, write to Probate Court in county 
where event occurred. 


Records since September 1949. All items may be verified. 
Certified copies are not available from State Heagith 
Department. Inauiries will be referred to appropriate 
office. 


Probate Judge in county where license was issued. 


Records since Septernber 1949. All items may be verified. 
Certified copies are not available from State Health De- 
partment. inquiries will be referred to appropriate office. 


Clerk of Court of Common Pleas in county where divorce 
was granted. 
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Oklahoma 
Birth or Desth $2.00 Vital Records Section State office has had records since October 1908. 
State Department of Health 
Northeast 10th Street & Stonewall 
P.O. Box 53551 
Oktahoma City, OK 73152 
Marriage Varies See remarks Clerk of Court in county where license was issued. 
Oworce Varies See remarks Clerk of Court in county where divorce was granted. 
Oregon 
Birth or Desth $5.00 Oregon State Health Division State office has had records since January 1903. Some 
Vital Statistics Section earlier records for the City of Portland since aporoxi- 
P.O. Box 116 mately 1880 are available from the Oregon State Ar- 
Portiand, OR 97207 chives, 1005 Broadway, N.E., Salem, OR 97310. 

Marriage $5.00 Saene as Birth or Death Records since January 1906. 

Varies See remaris County Clerk in county where license was issued. County 
Cierns also nave some records before 1906. 

Divorce $5.00 Serre as birt o- Death Records since 1925. 

Varies See ermar«s County Clerk in county where divorce was granted. 
County Clerks also have some records before 1925. 
Pennsylvania 

Birth $4.00 Oewe or of V ta: Statistics State office has had records since January 1906. 

Short Form $5.00 Stare Deverrment of Health For earlier records, write to Register of Wills, Orphans 

Death $3.00 Cestra: Buriding Court, in county seat where event occurred. Persons born 

30% South Mercer Street in Pittsburgh from 1870 to 1905 or in Allegheny City, 

© O. Box 1528 now part of Pittsburgh, from 1882 to 1905 should write 

New Castle, PA 16103 to Office of Biostatistics, Pittsburgh Hesith Department, 
City-County Building, Pittsburgh, PA 15219. For events 
occurring in City of Philadeiphia from 1860 to 1915, 
write to Vital Statistics, Philadelphia Department of 
Public Heaith, City Hall Annex, Philadetphia, PA 19107. 

Marriege See remarks Same as Birth or Death Records since January 1941. Certified copies are not 
available from State Health Department. Inquiries wil! be 
forwarded to appropriate office. 

Varies See remarks Marriage License Clerks, County Court House, in county 
seat where license was issued. 

Divorce Varies Same as Birth or Death Records since January 1946. Certified copies are not 
available from State Health Department. inquiries will 
be forwarded to appropriate office. 

Varies See remarks Prothonotary, Court House, in county seat where divorce 

: was granted. 

Puerto Rico 

Birth or Death $2.00 Division of Demographic Registry Central office has had records since Juiv 22, 1931. Copies 
and Vital Statistics of earlier records may be obtained by writing to focal 
Department of Health Registrar (Registrador Demografico! in municipality 
San Juan, PR 00908 where event occurred or by writing ¢c central office for 

information. 

Marriage $2.00 Same as Birth or Death 

Divorce $0.60 See remarks Superior Court where divorce was granted. 
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Rhode Isiand 
Gsrwm or Desth 


Divorce 


South Carolina 
Birth or Desth 


South Dakota 


Birth or Death 


Marriage 


Divorce 


Tennessee 


Birth (Long form) 
Birth (Short form) 


Death 


Cost of copy 


$5.00 


$5.00 


$1.00 


$5.00 


$5.00 


Varies 


$5.00 


Varies 


$5.00 


$5.00 
$5.00 


$5.00 


Varies 


$6.00 
$4.00 


$4.00 
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Division of Vitali Statistics 
State Department of Health 
Room 101, Cannon Building 
75 Davis Street 

Providence, R! 02908 


Same as Birth or Death 


Clerk of Family Court 
1 ODorrance Plaza 
Providence, R! 02903 


Office of Vital Records 
and Public Health Statistics 
S.C. Department of Health and 
Environmental Control 
300 Bui! Street 
Columbia, SC 29201 


Same as Birth or Death 
See remarks 


Same as Birth or Desth 


See remarks 


Stare Ceparmmenr of Health 
Heaitn Statistics Program 
Joe Foss Office Building 
Pierre. SD 57501 


Same as Birth or Death 
See remarks 


Same as Birth or Death 
See remarks 


Tennessee Vital Records 

Department of Health and 
Environment 

Cordel! Hull Building 

Nashville, TN 37219-2505 
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State office has had records since 1853. For earlier rec- 
ords, write to Town Clerk in town where event occurred. 
Additional copies of the same record ordered at the same 
time are $3.00 each, 


Records since January 1853. Additional copies of the 
same record ordered at the sarne tirne are $3.00 each, 


State office has had records since January 1915. City of 
Charieston births from 1877 and deaths from 1821 are on 
file at Charieston County Health Department. Ledger 
entries of Florence City births and deaths from 1895 to 
1914 are on fite at Florence County Health Department. 
Ledger entries of Newberry City births and deaths from 
late 1800's are on file at Newberry County Health De- 
partment. These are the only eariy records obtainable. 


Records since July 1950, 


Records since July 1911. Probate Judge in county where 
license was issued. 


Records since Juty, 1962. 


Records since April 1949. Clerk of county where petition 
was filed. 


State office has had records since July 1905 and access 
to other records for some events that occcurred before 
then. 


Records since July 1905. 


County Treasurer in county where license was issued. 


Records since July 1905. 


Clerk of Court in county where divorce was granted. 


State office has had birth records for entire State since 
January 1914, for Nashville since June 1881, for Knox- 
ville since July 1881, and for Chattanooga since January 
1882. State office has had death records for entire State 
since January 1914, for Nashville since July 1874, for 
Knoxville since July 1887, and for Chattanooga since 
March 6, 1872. Birth and death enumeration records by 
schoo! district are available for July 1908 through June 
1912. For Memphis birth records trom April 1874 through 
Decernber 1887 and November 1898 to January 1, 
1914, and for Memphis death records from May 1848 
to January 1, 1914, write to Memphis-Shelby County 
Heaith Department, Division of Vital Records, Memphis, 
TN 38105. 


OE 
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Cast of copy 

Marriage $4.00 Same as Birth or Death Records since Juiy 1945, 

Varies See remarks County Court Clerk in county where license was issued. 

Divorce $4.00 _ Same as Birth or Death Records since July 1945. 

Varies See remarks Clerk of Court in county where divorce was granted. 
Texas 
Birth or Oeath $5.00 Bureau of Vital Statistics State office has had records since 1903, Additional copies 
Texas Department of Health Of same death record ordered at same time aru $2.00 each. 
1100 West 49th Street 
Austin, TX 78756 

Marriage See rernarks Sarne as Birth or Death Records since January 1966. Certified copies are not 
available from State office. Fee for search and verification 
of essential facts of marriage is $2.00. 

Varies See remarks County Clerk in county where license was issued. 

Divorce See remarks Same as Birth or Death Records since January 1968. Certified copies are not 
aveiladie from State office. Fee for search and verification 
of essential facts of divorce is $2.00. 

Varies See remarks Clerk of District Court in county where divorce wes 
granted. 
Trust Territory of the 
Pacific Islands 
Birth or Death 
Commonweaith of $1.50 Commonweaith Courts Courts have had records since November 21, 1952, Be- 
Northern Mariana Commonweaith Governments ‘ginning in 1950, a few records have been filed with the 
Isiands Saipan, CM 96950 Hawaii Bureau of Vital Statistics. If not sure of the area 
; in which the event occurred, write to the Director of 
Republic of the $0.25 Chief Clerk of Supreme Courts Health Services, Trust Territory of the Pacific Islands, 
Marshall Istands plus Republic of the Marshall fslands Saipan, Northern Mariana Istands, 96950 to have the in- 
$0.10 Majuro, Marshall Islands 96960 quiry referred to the correct area. 
per 
100 
words 
Republic of Palau $0.25 Chief Clerk of Supreme Courts 
plus Republic of Palau 
$0.10 Koror, Paiau, W.C.1. 96940 
per 
100 
words 
Federated States $0.25 Cierk of Courts 
of Micronesia plus State of Truk, FSM 
$0.10 Moen, Truk, E.C.!. 96942 
per 
100 Clerk of Courts 
words State of Ponape, FSM 
Kolonia, Ponape, E.C.!. 96941 
Clerk of Courts 
State of Kosrae, FSM 
Lelu, Kosrae, £.C.1. 96944 
Clerk of Courts 
State of Yap, FSM 
Cotonia, Yap, W.C.!. 96943 
Marriage Varies See remarks Clerk of Court in district where marriage was performed. 
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* Sa 
Ovverce Varies See rdmarks Clerk of Court in district where divorce was granted. 
Utah 
Barm or Desth $5.00 Bureau of Health Statistics State office has had records since 1905. if event occurred 
Utah Department of Health from 1890 to 1904 in Salt Lake City or Ogden, write to 
150 West North Tempie City Board of Heatth. For records eisewhere in the State 
P.O. Box 2500 from 1898 to 1906, write to County Clerk in county 
Salt Lake City, UT 84110 where event occurred. 
Merriages $5.00 Same as Birth or Death State office has had records since 1978. Only short form 
certified copies are available. 
| Varies See remarks County Clerk in county where license was issued. 
Divorce $5.00 Same as Birth or Death State office has had records since 1978. Only shor form 
certified copies are availabie. 
Varies See remarks County Clerk in county where divorce was granted. 
Vermont 
’ Birth or Desth $3.00 Vermont Department of Heaith Town or City Clerk of town where birth or death oc- 
Vital Records Section curred. 
Box 70 
60 Main Street 
Burlington, VT 05402 
| Marriage $3.00 Same as Birth or Death 
$3.00 See remarks Town Clerk in town where license was issued. 
Ovorce $3.00 Same as Birth or Death 
Virginia 
Birth or Death $5.00 Bureau of Vital Records State office has had records from January 1853 to De- 
State Department of Heaith cember 1896 and since June 14, 1912. For records be- 
PO. Box 1000 tween those dates, write to the Health Department 
Richmond, VA 23208-1000 in the city where event occurred. 
Marriage $5.00 Same as Birth or Dean Records since January 1853. 
Varies See remarks Cterk of Court in county or city where license was issued. 
Divorce $5.00 Same as Birth or Sear Records since January 1918. 
Varies See remarks Clerk of Court in county or city where divorce was 
granted. 
Virgin Islands 
Birth or Deeth 
St. Croix $5.00 Registrar of Vital Statistics Registrar has had birth and death records on file since 
Charities Harwood Memoria! Hospitai 1840. : 
St. Croix, Vi 00820 
St. Thomas and $5.00 Registrar of Vital Statistics Registrar has had birth records on file since July 1906 


St. John 


Chariotte Amalie 
St. Thomas, V! 00802 
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HN a 
Rh es . 


Merriege 


St. Croix 


St. Thomas and 
St. John 


Divorce 
St. Croix 


St. Th- — 3s and 
St. John 


Washington 
Birth or Deeth 


Marriage 


Divorce 


West Virginia 


Birth or Death 


Marriage 


Divorce 


Wisconsin 
Birth 


Death 


APPENDIX A: 


See remarks 


$2.00 


See remarks 


$6.00 
$2.00 


$6.00 


Varies 


$5.00 


$5.00 


Varies 


See remarks 


Varies 


$7.00 


$5.00 
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Bureau of Vital Records and 
Statistical Services 


Virgin Islands Department of Health 


Chariotte Amalie 
St. Thomas, V! 00801 


Chief Deputy Clerk 


Territorial Court of the Virgin islands 


P.O. Box 929 
Christiansted 
St. Croix, V1 00820 


Clerk of the Territorial Court 
of the Virgin Isiands 

P.O. Box 70 

Charlotte Amalie 

St. Thomas, V! 00801 


Same as Marriage 
Same as Marriage 


Sarne as Marriage 


Vital Records 
P.O. Box 9709, ET-11 
Olympia, WA 98504 


Same as Birth or Death 
See remarks 


Same as Birth or Death 


See remars 


Division of Vita! Starsties 
State Department of Health 
State Office Building No. 3 
Charieston, WV 25305 


Same as Birth or Death 
See remarks 


Same as Birth or Death 


See remarks 


Bureau of Health Statistics 
Wisconsin Division of Health 
P.O. Box 309 

Madison, W! 53701 
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Remarks 


Certified copies are not available. inquiries will be for- 
warded to appropriate office. 


Certified comes are not avaiiabie. Inquines will be for- 
warded to sporonr:ate off: ce. 


State office has had records since July 1907. For King, 
Pierce, and Spokane counties copies may also be obtained 
from county health departments. County Auditor of 
county of birth has registered births prior to July 1907. 


State office has had records since January 1968. 


County Auditor in county where license was issued. 


State office has had records since January 1968. 


Courty Clerk in county where divorce was granted. 


State office has had records since January 1917. For 
earlier records, write to Clerk of County Court in county 
where event occurred. 


Records since 1921. Certified copies available from 1964. 


County Clerk in county where license was issued. 


index since 1968. Some items may be verified (fee $5.00). 
Certified copies are not available trom State Office. 


Clerk of Circuit Court, Chancery Side, in county where 
divorce was granted. 


State office has scattered records earlier than 1857. 
Records before October 1, 1907, are very incomplete. Ada- 
itional copies of the sare record ordered at the sarne time 
are $2.00 each. 
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Place of event 


i 


| Merriage 


Divorce 


TT 
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$5.00 


$2.00 


Varies 


$2.00 


Varies 
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$5.00 


Same as Birth or Death 


Same as Birth or Death 


Vital Records Services 

Division of Heaith and Medical 
Services 

Hathaway Building 

Cheyenne, WY 82002 

Same as Birth or Death 


See remarks 


Same as Birth or Desth 


See remarks 


Remarks 


Records since April 1836. Records before October 1, 1907. 
are incomplete. Additional copies of the same record 
ordered at the same time are $2.00 each. 


Records since October 1907. Additional copies of the 
same record ordered at the sare time are $2.00 each. 


State office has had records since Juty 1909. 


Records since May 1941. 


County Clerk in county where licerise was issued. 


Records since May 1941, 


Clerk of District Court where Divorce took place. 
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Where To Write for Birth and Death Records 
of U.S. Citizens Who Were Born or Died 
Outside of the United States and Birth - 
Certifications for Alien Children Adopted 


by U.S. Citizens 


Birth Records of Persons Born in 
Foreign Countries Who Are 
U.S. Citizens at Birth 


Births of U.S. citizens in foreign countries should be 
reported to the nearest American consular office as soon after 
the birth as possible on the Consular Report of Birth (Form 
FS-240). This report should be prepared and filed by one of 
the parents. However, the physician or midwife attending the 
birth or any other person having knowledge of the facts can 
prepare the report. 

Documentary evidence is required to establish citizenship. 
Consular offices provide complete informaton on what 
evidence is needed. The Consular Report of Birth ts a swom 
statement of facts of birth. When approved, it establishes in 
documentary form the child’s acquisition of U.S. citizenship. 
it has the sarne value as proof of citizenship as the Certificate 
of Citizenship issued by the Immiaration and Naturalization 
Service. Filing a Consular Report of Sirth is not authorized for 
children 5 years of age or older. 

A $13.00 fee is charged for reporting the birth. The original 
document is filed in the Passport Services, Correspondence 
Branch, U.S. Department of State, Washington, D.C. 20524. 
The parents are given a certified copy of the Consular Report 
of Birth (Form FS§-240) and a short form, Certification of 
Birth (Form DS-1350 or Form FS-545). 

To obtain a copy of a report of the birth in a foreign 
country of a US. citizen, write to Passport Services, Corre- 
spondence Branch, U.S. Department of State, Washington, 
D.C. 20524. State the full name of the child at birth, date of 
birth, place of birth, and names of parents. Also include any 
information about the U.S. passport on which the child’s 
name was first included. Sign the request and state the relation- 
ship to the person whose record is being requested and the 
reason for the request. . 

The fee for each copy is $4.00. Enclose a check or money 
order made payable to the U.S. Department of State. 

The Department of State issues two types of copies from 
the Consular Report of Birth (Form FS-240): 


@ A full copy of Form FS-240 as it was filed. 
® A short form, Certification of Birth (Form DS-1350), 


which shows onty the name and sex of child and the date 
and place of birth. 


The information in both forms is valid. The Certification of 
Birth may be obtained in a name subsequently acquired by 
adootion or legitimation after proof is submitted to establish 
that such an action legally took place. 


Birth Records of Alien Children 
Adopted by'U.S. Citizens 


Birth certifications for alien children adopted by U.S. 
citizens and lawfully admitted to the United States may be 
obtained from the Immigration and Naturalization Service 
(INS), U.S. Department of Justice, Washington, D.C. 20536, 
if the birth information is on file. 

Certification may be issued for children under 21 years 
of age who were bor in a foreign country. Requests must be 
submitted on INS Form G-641, which can be obtained from 
any INS office. (Address can be found in a telephone direc- 
tory.) For Certification of Birth Data (INS Form G-350), 
a $5.00 search fee, paid by check or money order, should 
accompany INS Form G-641. 

Certification can be issued in-the new name of an adopted 
or legitimated child after proof of an adoption or legitimation 
is submitted to INS. Because it may be issued for a child who 
has not yet become a US. citizen, this certification (Form 
G-350) is not proof of U.S. nationality. 


Certificate of Citizenship 


U.S. citizens who were born abroad and later naturalized 
or who were born in a foreign country to a U.S. citizen (parent 
or parents) may apply for a certificate of citizenship pursuant 
to the provisions of Section 341 of the Immigration and 
Nationality Act. Application can be made for this document 
in the United States at the nearest office of the Immigration 
and Naturalization Service (INS). The INS will issue a certifi- 
cate of citizenship for the person if proof of citizenship is 
submitted and the person is within the United States. The 
decision whether to apply for a certificate of citizenship is 
optional; its possession is not mandatory. 
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Death Records of U.S. Citizens 
Who Die in Foreign Countries 


The death of a U.S. citizen in a foreign country is normally 
reported to the nearest U.S. consular office. The consul pre- 
sares the official ‘’Report of the Death of an American Citizen 
Abroad’’ (form OF-180), and a copy of the Report of Death is 
fled permanently in the U.S. Department of State (see excep- 
tron below). 

To obtain a copy of a report, write to Passport Services, 
Correspondence Branch, U.S. Department of State, Washing- 
ton, D.C. 20524. The fee for a copy is $4.00. 


Exception: Reports of deaths of members of the Armed 
Forces of the United States are made only to the 
branch ‘of the service to which the person was 
attached at the time of death—Army, Navy, Air 
Force, or Coast Guard. In these cases, requests 
for copies of records should be directed as 
follows. 


For members of the Army, Navy, or Air Force: 


Secretary of Defense 
Washington, D.C. 20301 


For members of the Coast Guard: 


Commandant, P.S. 
U.S. Coast Guard 
Washington, D.C. 20225 


Records of Births and Deaths 
Occurring on Vessels or Aircraft 
on the High Seas 


When a birth or death occurs on the high seas, whether ir 
an aircraft or on a vessel, the determination of where the 


DIRECTORY OF VITAL STATISTICS OFFICES 


record is filed is decided by the direction in which the vessel 
or aircraft was headed at the time the event occurred. 


a. If the vessel or aircraft was outbound or docked or 
landed at a foreign port, requests for copies of the 
record should be made to the U.S. Department of 
State. Washington, D.C. 20520. 


b. If the vessel or aircraft was inbound and the first port 
of entry was in the United States, write to the registra- 
tion authority in the city where the vessel or aircraft 
docked or landed in the United States. 


c. If the vessel was of U.S. registry, contact the U.S. 
Coast Guard facility at the port of entry. 


Records Maintained by 
Foreign Countries 


Most, but not all, foreign countries record births and 
deaths. It is nat feasible to list in this publication all foreign 
vital records offices, the charges they make for copies of 
records, or the information they may require to locate a 
record. However, most foreign countries will Provide certi- 
fications of births and deaths occurring within their bound- 


_ aries, ; 


U.S. citizens who need a copy of a foreign. birth or death 
record may obtain assistance by writing ta the Office of 
Overseas Citizens Services, U.S. Department pf State, Wash- 
ington, D.C. 20520. a 

Aliens residing in the United States who seek records of 
these events should contact their nearest consular office. 
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Aircraft Repair 
Airports | 
Alarm Installers 


Alcohol Sales [On and Off] 


Architects 
Auctioneers 

Auto Inspectors 

Auto Wreckers 
Automotive Repair Shops 
Bankers 

Barbers & Beauticians 
Bill Collectors 
Builders & Carpenters 
Building Contractors 
Building Wreckers 
Carpet Cleaners 

CPAs 

Child Care & Day Care 
Chiropractors 

Dentists 

Doctors 

Electricians 

Engineers [Professional ] 
Explosives Technicians 
Explosive Storage 

Food Processing 


Fuel Dispensers 
Fuel Storage 

Fuel Transportation 
Furniture Manufacturing 
Gaming & Gambling 
Garment Cleaners 
Insurance Brokers 
Investigators 
Laboratories 
Lawyers 

Marriage Counselors 
Mattress Rebuilders 
Meat Packers 

Meat Storage 
Mechanics [Smog] 
Mining 

Movie Theaters 
Notary Public 
Nursing Homes 
Nurses 

Oil Drilling 
Painting Contractors 
Pawnbrokers 
Personnel Placement 
Pet Groomers 

Pest Controllers 
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Pharmacists 

Pilots 

Plumbers 

Police [Private] 
Polluters 

Process Servers 
Public Transportation 
Real Estate Broker 
Real Estate Salesman 
Restaurants 

Scrap Dealers 
Security Guards 
Service Stations 
Stock Brokers 
Surveyors 

Taxis 

Teachers 
Therapists 
Timbering 

Trade Schools 
Waste Disposal 
Waste Removal 
Waste Storage 
Waste [Hazardous] 
Water Taxis 
Weights & Measures 
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ALABAMA 

Secretary of State 
State Capitol 
Montgomery 36130 

. £205] 832-3570 


ALASKA 

Secretary of State 
Pouch S 

Juneau 99811 

[907] 465-2300 


ARIZONA 

Department of State 
State Capitol, West Wing 
Phoenix 85007 

[602] 255-4285 


ARKANSAS 

Secretary of State 

256 State Capitol Building 
Little Rock 72201 

[501] 371-1010 


CALIFORNIA 
Secretary of State 
1230 J Street 
Sacramento 95814 
[916] 445-6371 


COLORADO 

Department of State 

Social Service Bldg, 2nd Floor 
Denver 80203 

[303] 866-2761 


CONNECTICUT 

Secretary of State 
State Capitol, Room 106 
Hartford 06106 

[203] 566-4135 


DELAWARE 

Secretary of State 
Townsend Bldg 
Dover 19901 

-302] 736-4111 


~ STRICT OF COLUMBIA 

~iZice of Licenses & Permits 
-~ = Street 

*zshington 20001 


once, 4 27-3659 
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FLORIDA 

Department of State 
The Capitol 
Tallahassee 32301 
[904] 488-3680 


GEORGIA 

Secretary of State 
214 State Capitol 
Atlanta 30334 
[404] 656-2881 


HAWAII 

Secretary of State 
425 S. Queen Street 
Honolulu 96813 
[808] 548-7650 


IDAHO 

Secretary of State 
State Capitol 
Boise 83720 

[208} 334-2300 


iLLINOTS 

Secretary of State 
213 State House 
Springfield 62706 
[217] 782-2201 


INDIANA 

Secretary of State 
201 State House 
Indianapolis 46204 
[317] 232-6531 


IOWA 

Secretary of State 
Capitol Bldg 

Des Moines 50319 
[515] 281-5866 


KANSAS 

Secretary of State 

State Capitol, 2nd Floor 
Topeka 66612 

[913] 296-2236 


KENTUCKY 
Secretary of State 
State Capitol 
Frankfort 40601 
[502] 564-3490 
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LOUISIANA 
Department of State 
P.O. Box 44125 
Baton Rouge 70804 
[504] 342-5710 


MAINE 

State Department 

State House, Station 101 
Augusta 04333 

[207] 289-3501 


MARYLAND 

Secretary of State 

Jeffrey Bldg, Francis Street 
Annapolis 21401 

[301] 269-3421 


MASSACHUSETTS 

Secretary of Commonwealth 
State House, Room 337 
Boston 02133 

[617] 727-2800 


MICHIGAN 

Department of State 
Treasury Bldg, lst Floor 
Lansing 48909 

[517] 373-2510 


MINNESOTA 

Secretary of State 
180 State Office Bldg 
St. Paul 55155 

[612] 296-2079 


MISSISSIPPI 
Secretary of State 
401 Mississippi St 
Jackson 39205 
[601] 359-1350 


MISSOURI 

Secretary of State 
State Capitol, Room 209 
Jefferson City 65102 
[314] 751-2331 


MONTANA 

Secretary of State 
State Capitol, Room 202 
Helena 59620 — 

[406] 449-2034 


SECRET AGENT 
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NEBRASKA 

Secretary of State 
P.O. Box 94608 
Lincoln 68509-4608 
[402] 471-2554 


NEVADA 

Secretary of State 
State Capitol 
Carson City 89710 
[702] 885-5203 


NEW HAMPSHIRE 
Secretary of State 
State House, Room 204 
Concord 03301 

[603] 271-3242 


NEW JERSEY 
Departgent of State 
State House 

Trenton 08625 

[609] 292-3790 


NEW MEXICO 
Secretary of State 
State Capitol 
Santa Fe 87503 
[505] 827-3600 


NEW YORK 
Department of State 
162 Washington Ave 
Albany 12231 

[518] 474-4750 


NORTH CAROLINA 
Secretary of State 
State Capitol 
Raleigh 27611 
[919] 733-3433 


NORTH DAKOTA 

Secretary of State 

State Capitol, lst Floor 
Bismarck 58505 

[701] 224-2905 


OHIO 

Secretary of State 

30 East Broad St, 14th Floor 
Columbus 43215 

[614] 466-2530 
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OKLAHOMA 
Secretary of State 


State Capitol, Room 101 


Oklahoma City 73105 
[405] 521-3911 


OREGON 

Secretary of State 
136 State Capitol 
Salem 97310 

[503] 378-4139 


PENNSYLVANIA 
Department of State 
302 North Office Bldg 
Harrisburg 17120 
[717] 787-7630 


RHODE ISLAND 
Secretary of State 
State House 
Providence 02903 
[401] 277-2357 


SOUTH CAROLINA 
Secretary of State 
P.O. Box 11350 
Columbia 29211 
[803] 758-2744 


SOUTH DAKOTA 
Secretary of State 


Capitol Bldg, 2nd Floor 


Pierre 57501 
[605] 773-3537 


TENNESSEE 
Secretary of State 
State Capitol 
Nashville 37219 
[615] 741-2816 


SECRET AGENT 


DIRECTORY OF CORPORATE COMMISSIONERS 


TEXAS 

Secretary of State 
Capitol Station, Box 12887 
Austin 78711 

[512] 475-2015 


UTAH 

Secretary of State 

160 East 300 South 

Salt Lake City 84134-4000 
[801] 530-6088 


VERMONT 

Secretary of State 
Pavilion Office Bldg 
Montpelier 05602 
[802] 828-2363 


VIRGINIA 


Secretary of the Commonwealth 
Ninth Street Office Building 


Richmond 23219 
[804] 786-2441 


WASHINGTON 
Secretary of State 
Legislative Bidg 
Olympia 98504 
[206] 753-7120 


WEST VIRGINIA 

Secretary of State 

1800 E. Washington, Bldg 1 
Charleston 25305 

[304] 348-2112 


WISCONSIN 
Secretary of State 
P.O. Box 7848 
Madison 53702 
[608] 266-5801 


WYOMING 

Secretary of State 
State Capitol 
Cheyenne 82002 
[307] 777-7378 
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ALABAMA 

Dept of Labor 

64 N. Union, Room 600 
Montgomery 36130 
[205] 832-6270 


ALASKA 

Occupational Safety & Health Div. 
PO Box 1149 

Juneau 99811 

[907] 465-4855 


ARIZONA 

Occupational Safety & Health Div. 
PO Box 19070 

Phoenix 85007 

[602] 255-4411 


ARKANSAS 

Safety Division 
1022 High Street 
Little Rock 72202 
[501] 375-8442 


CALIFORNIA 

Occupational Safety & Health Dept. 
525 Golden Gate Avenue 

San Francisco 94102 

[415] 557~1946 


COLORADO 
Industrial Safety 
Denver 80203 
[303] 866-6322 


CONNECTICUT 

Occupational Safety & Health Dept. 
200 Folly Brook Road 

Wethersfield 06109 

[203] 566-4550 


DELAWARE 

Division of Industrial Affairs 
Carvel State Office Bldg 
Wilmington 19801 

[302] 571-2877 


DISTRICT OF COLUMBIA 

Occupational Safety & Health Board 
2900 Newton St NE 

Washington 20018 

[202] 832-1230 


SECRET AGELT 


DIRECTORY OF OSHA OFFICES 


FLORIDA 

Workers Comp Labor & Employment Security 
204 Lafayette Bldg 

Tallahassee 32301 

[904] 488-7421 


GEORGIA 

Inspection Division 
501 Pulliam St 
Atlanta 30312 

[404] 656-3017 


HAWAII 

Occupational Safety & Health Dept. 
677 Ala Moana Blvd, Suite 910 
Honolulu 96813 

[808] 548-4155 


IDAHO 

Labor & Industrial Services 
317 Main Street 

Boise 83720 

[208] 334-3950 


ILLINOIS 

Department of Industrial Safety 
Springfield 62708 

[217] 782-2000 


INDIANA 

Division of Labor 

1013 State Office Bldg 
indianapolis 46204 
[317] 232-2663 


TOws 

Bureau of Labor 
307 E. 7th St 
Des Moines 50319 
[515] 281-3606 


KANSAS 

Labor-Management Relations 
512 W. 6th St, lst Floor 
Topeka 66603 

[913] 296-7475 


KENTUCKY 

Occupational Safety & Health Dept. 
The 127 Building 

Frankfort 40601 

[502] 564-2300 — 
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LOUISIANA 

Office of Labor 
PO Box 44094 
Baton Rouge 70804 
[504] 925-4246 


MAINE 

Bureau of Labor Standards 
State House Station #45 
Augusta 04333 

{207] 289-3331 


MARYLAND 

Licensing & Regulation Dept. 
501 St. Paul Pl 

Baltimore 21202 

[301] 659-4195 


MASSACHUSETTS 

Division of Industrial Safety 
100 Cambridge St 

Boston 02202 

[617] 727-3567 


MICHIGAN 

Bureau of Safety & Regulation 
PO Box 30015 

Lansing 48909 

[517] 322-1814 


MINNESOTA 

Dept of Labor & Industry 
444 Lafayette Rd 

St. Paul 55101 

[612] 296-2342 


MISSISSIPPI 

Occupational Safety & Health 
Redd Bldg, I-55N 

Jackson 39211 

[601] 982-6315 


MISSOURI 

Division of Labor Standards 
PO Box 449 

Jefferson City 65102 

[314] 751-3403 


MONTANA 

Safety & Health Bureau 
510 Logan St 

Helena 59601 

[406] 449-3402 


SECRET AGE"f 


DIRECTORY OF OSHA OFFICES 


NEBRASKA | 
Division of Safety 
PO Box 94460 
Lincoln 68509-4600 
[402] 471-2239 


NEVADA 

Occupational Safety & Health 
1370 S. Curry St 

Carson City 89710 

[702] 885-5240 


NEW HAMPSHIRE 
Occupational Health & Safety 


Concord 03301 
[603] 271-4676 


NEW JERSEY 

Office of Safety Compliance 
John Fitch Plaza, CN-386 
Trenton 08625 

[609] 292-2424 


NEW MEXTCO 

Occupational Licensing Bureau 
PO Box 968 

Santa Fe 87501 

[505? 827-7972 


NEw YORE 

Departmen: of Labor 
Campus, Dept of Labor Bldg 
Albany 12249 

(518! 457-2741 


NORTE CAROLINA 
Department of Labor 
4 E. Edenton St 
Raleigh 27601 

[919! 733-7166 


NORTE DAKOTA 
Department of Health 
1200 Missouri Ave 
Bismarck 58505 

[701] 224-2366 


OHIO 

Division of Safety & Hygiene 
246 N. High St 

Columbus 43215 

[614] 466-3564 
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OKLAHOMA 

Safety Standards Division 
State Capitol, Room 118 
Oklahoma City 73105 

[405] 521-2461 


OREGON 

Accident Prevention Division 
204 Labor & Industries Bldg 
Salem 97310 

[503] 378~3272 


PENNSYLVANIA 


Occupational & Industrial Safety 


1529 Labor & Industry Bldg 
Harrisburg 17120 
[717] 787-3323 


RHODE ISLAND 
Code Commission 
220 Elmwood Ave 
Providence 02907 
{401] 277-2756 


SOUTH CAROLINA 

Occupational Safety & Health 
PO Box 11329 

Columbia 29211 

[803] 758-3080 


SOUTH DAKOTA 
Workmen's Compensation 
Kneip Bldg 

Pierre 57501 

[605] 773-3681 


TENNESSEE 
Occupational Safety 
201 Union Bldg 
Nashville 37219 
[615] 741-2793 


DIRECTORY OF OSHA OFFICES 


TEXAS 

Division of Occupational Safety 
1100 W. 49th St 

Austin 78756 

{[512] 458-7111 


UTAH 


Occupational Safety & Health Division 


160 E. 300 South 
Salt Lake City 84110-5800 
[801] 530-6901 


VERMONT 

Department of Labor & Industry 
State Office Bldg 

Montpelier 05602 

[802] 828-2106 


VIRGINIA 

Department of Labor & Industry 
205 N. 4th St 

Richmond 23219 

[804] 786-2376 


WASHINGTON 

Industrial Safety & Health 
814 E. 4th Ave 

Olympia 98504 

[206] 753-6500 


WEST VIRGINIA 

Department of Labor 

1800 E. Washington St, Bldg 6 
Charleston 25305 

[304] 348-7890 


WISCONSIN 

Division of Safety & Buildings 
PO Box 7969 

Madison 53707 

[608] 266-1816 


WYOMING 

Occupational Health & Safety 
604 E. 25th St 

Cheyenne 82002 

[307] 777-7786 
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You are advised to call offices of interest first in order to determine exact 


fees and procedures in effect. 


This list is correct as of the date of publication, 


but it is not uncommon for states to revise their procedures and fees, 
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ALABAMA 

Dept of Public Safety 
Drivers License Div 
PO Box 1471 
Montgomery 36192 
£205] 261-4400 


ALASKA 

Dept of Public Safety 
Pouch N 

Juneau 99811 

[907] 465-4364 


ARIZONA 

Motor Vehicle Div 
1801 W. Jefferson 
Phoenix 85009 
[602] 255-7723 


ARKANSAS 

Office of Driver Services 
PO Box 1272 

Little Rock 72203 

[501] 371-1743 


CALIFORNIA 

Dept of Motor Vehicles 
Div of Driver's Licenses 
PO Box 12590 

Sacramento 95813 

[916] 445-6236 


COLORADO 

Motor Vehicle Div 
140 W. 6th Avenue 
Denver 80204 
[303] 866-3407 


CONNECTICUT 

Dept of Motor Vehicles 
3c State St 
wethersfield 06109 
[203] 566-3300 


DELAWARE 

Motor Vehicle Div 
PO Box 698 
Highway Admin Bldg 
Dover 19901 

[302] 736-4497 


DISTRICT OF COLUMBIA 
Dept of Motor Vehicles 
301 C St NW 
Washington 20001 

[202] 727-6679 


FLORIDA 

Div of Drivers Licenses 
Dept of Highway Safety 
Neil Kirkman Bldg 
Tallahassee 32301 
[904] 488-3144 


GEORGIA 

Dept of Public Safety 
PO Box 1456 

Atlanta 30371 

[404] 656-5890 


HAWAIT 

Motor Vehicle Safety Ofc 
Dept of Transportation 
869 Punchbowl St 
Honolulu 96813 

[808] 548-3205/5756 


IDAHO 

Motor Vehicle Bureau 
PO Box 34 

Boise 83731 

[208] 334-2586 


ILLINOIS 

Dept of Motor Vehicles 
2701 Dirksen Pkwy 
Springfield 62723 
[217] 782-6212 


PUBLISHED BY EDEN PRESS 


INDIANA 

Bureau of Motor Vehicles 
Room 401, State Office Bldg 
Indianapolis 46204 

[317] 232-2798 


IOWA 

Dept of Transportation 
Office of Drivers License 
Lucas Office Bldg 

Des Moines 50319 

[515] 281-5649 


KANSAS 

Dept of Revenue 
Div of Vehicles 
State Office Bldg 
Topeka 66626 
[913] 296-3601 


KENTUCKY 

Transportation Cabinet 
Div of Driver's Licensing 
State Office Bldg 
Frankfort 40622 

[502] 564-6800 


LOUISIANA 

Dept of Public Safety 
Ofc of Motor Vehicles 
PO Box 64886 

Baton Rouge 70896 
[504] 925-6343 


MAINE 

Secretary of State: 
Div of Motor Vehicles 
Augusta 04333 

[207] 289-3585 


MARYLAND 

Motor Vehicle Admin 
6601 Ritchie Hy 
Glen Burnie 21062 
[301] 768-7255 
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MASSACHUSETTS 


Registry of Motor Vehicles 


100 Nashua St 
Boston 02114 
[617] 727~3700 


MICHIGAN 


Bur of Driver & Vehicle 
Records, Secondary Complex 


Lansing 48918 
[517] 322-1460 


MINNESOTA 
Drivers License Div 


161 Transportation Bldg 


St. Paul 55155 
[612] 296-6000 


MISSISSIPPI 

Dept of Public Safety 
PO Box 958 

Jackson 39205 

[601] 982-1212 


MISSOURI 

Drivers License Bureau 
PO Box 200 

Jefferson City 65101 
[314] 751-2733 


MONTANA 

Drivers Services 
303 N. Roberts 
Helena 59620 
[406] 444-3273 


NEBRASKA 

Dept of Motor Vehicles 
301 Centennial Mall S. 
PO Box 94789 

Lincoln 65809 

[402] 471-2281 


SECRET AGENT 


NEVADA 

Dept of Motor Vehicles 
Drivers License Div 
555 Wright Way 

Carson City 89711 
[702] 885-5360 


NEW HAMPSHIRE 

Div of Motor Vehicles 
Hazen Drive 

Concord 03301 

[603] 271-2371 


NEW JERSEY 

Div of Motor Vehicles 
25 S. Montgomery St. 
Trenton 08666 

[609] 292-9849 


NEW MEXICO 

Motor Vehicle Div 
Drivers Services Bur 
Manuel Lujan Sr. Bldg 
Santa Fe 87503 

[505] 827-2362 


NEW YORK 

License Production Bur 
PO Box 2688 

Empire State Plaza 
Albany 12220 

[518] 474-2068 


NORTH CAROLINA 

Div of Motor Vehicles 
1100 New Bern Ave 
Raleigh 27697 

[919] 733-4241 


NORTH DAKOTA 
State License Div 
State Highway Bldg 
Capitol Grounds 
Bismark 58505 
[701] 224-4353 
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OHIO 

Bur of Motor Vehicles 
4300 Kimberly Pkwy 
Columbus 43227 

[614] 466-7666 


OKLAHOMA 

Dept of Public Safety 
3600 N. Eastern 
Oklahoma City 73136 
[405] 424-0411 


OREGON 

Motor Vehicle Div 
1905 Lana Ave NE 
Salem 97301 
[503] 378-6994 


PENNSYLVANIA 

Bur of Driver Licensing - 
Commonwealth & Forster 
Harrisburg 17122 

[717] 787-3130 


REODE ISLAND 

Div of Motor Vehicles 
tate Office Bldg 

Providence 02903 
[401] 277-3000 


SOUTH CAROLINA 

Dept of Hys & Public Trans 
Motor Vehicle Div 

Drawer 1498 

Columbia 29216 

[803] 758-3201 


SOUTH DAKOTA 

Dept of Public Safety 
118 W. Capitol 
Pierre 57501 

[605] 773-3191 
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TENNESSEE 

Dept of Safety 
Andrew Jackson State 
Office Building 
Nashville 37210 


TEXAS 

Dept of Public Safety 
PO Box 4087 

5805 N. Lamar 

Austin 78773 

[512] 465-2000 


UTAH 


Dept of Public Safety 


Driver License Div 
4501 South 2700 W 
Salt Lake City 84119 
[801] 965~4400 
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ALBERTA 

Motor Vehicles Div 
10001 Bellamy Hill 
Edmonton T5J 3B7 
[403] 427-7048 


BRITISH COLUMBIA 
Motor Vehicle Dept 
Driver License Div 
2631 Douglas St 
Victoria V8T 5A3 
[604] 387-6824 


MANITOBA 

Dept of Hys & Trans 
1075 Portage Ave 
winnipeg R3G 0S1 
[204] 945-6850 


N=a BRUNSWICK 

Motor Vehicle Div 

>> Box 6000 

=recericton E3B 5H1 
523: 453-2810 
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VERMONT . 
Dept of Motor Vehicles 
Montpelier 05602 
[802] 828-2121 


VIRGINIA 

Dept of Motor Vehicles 
PO Box 27412 

Richmond 23269-0001 
[804] 257-0406 


WASHINGTON 

‘Dept of Licensing 
Highways-Licenses Bldg 
Olympia 98504 

[206] 753-6977 


CANADIAN DRIVING RECORDS 


NEWFOUNDLAND 

Motor Registration Div 
Viking Bldg 
Wishingwell Rd 

St. John's 

[709] 726-6110 


NOVA SCOTIA 

Dept of Transportation 
Licenses & Registrations 
PO Box 1652 

Halifax B3J 2Z3 

[902] 424-5531 


ONTARIO 

Ministry of Trans & Comms 
East Bldg 

2680 Keele St. 

Downsview M3M 3E6 

[416] 244-1115 


PRINCE EDWARD ISLAND 
Highway Safety Div 

PO Box 2000 
Charlottetown ClA 7N8 
[902] 892-5306 
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WEST VIRGINIA 

Dept of Motor Vehicles 
1800 Washington St. East 
Charleston 25317 

[304] 348-2719 


WISCONSIN 

Div of Motor Vehicles 
4802 Sheboygan Ave 
Madison 53702 

[608] 266-2237 


WYOMING 

Motor Vehicle Div 
2200 Carey Ave 
Cheyenne 82002 
[307] 777-7971 


QUEBEC 

Regie de l'assurance 
automobile de Quebec 
880, Ste-Foy Rd 
Quebec GIS 4N2 
[418] 643-5523 


SASKATCHEWAN 

Highway Traffic Board 
2260 llth Ave 

Regina S4P 0J9 

[306] 565-4020 


NORTHWEST TERRITORIES 
Vehicle Registry 

Dept of Government Service 
Yellowknife X1A 2L9 

[403] 873-7401 


YUKON TERRITORY 

Registrar of Motor Vehicles 
Box 2703 

Whitehorse Y1A 2C6 

[403] 667-5811 


190 


ALABAMA; 


ALASKA: 


ARIZONA: 


ARKANSAS: 


CALIFORNIA: 


COLORADO: 


CONNECTICUT : 


DELAWARE: 


DISTRICT 
OF 
COLUMBIA: 


SECRET AGENT 


APPENDIX F: 


Motor Vehicle Division, 


2721 Gunter Park Drive, West, 


PO Box 104, 
Montgomery 36101 
[205] 271-3250 


Division of Motor Vehicles, 
PO Box 960, 

Anchorage 99510-5570 

[907] 269-5571 / -5570 


Department of Transportation, 
Motor Vehicle Division, 

1801 West Jefferson Street, 
Phoenix 85007 

[602] 255-7425 


Motor Vehicle Registration, 
PO Box 1272 - MV, 

Little Rock 72203 

[501] 371-1885 


Department of Motor Vehicles, 
2415 First Avenue, 

PO Box 11319, 

Sacramento 95853 

[916] 323-4120 


Motor Vehicle Division, 
140 West Sixth Avenue, 
Denver 80204 
[303] 866-3095 


Department of Motor Vehicles, 


60 State Street, 
Wethersfield 06109 
[203] 566~4194 


Motor Vehicle Division, 

PO Box 698, 

Highway Administration Bldg, 
Dover 19901 

[302] 736-4467 


Department of Transportation, 
301 C Street NW, 
Washington DC 20001 
[202] 727-6764 


DIRECTORY OF DMYs: 


GEORGIA: 


HAWAII: 


IDAHO: 


ILLINOIS: 


INDIANA: 


IOWA: 


KANSAS: 
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Dept. of Highway Safety and 
Motor Vehicles, 

Neil Kirkman Building, 
Tallahassee 32301 

[904] 488-4127 


Motor Vehicle Division, 

104 Trinity-Washington Bldg, 
Atlanta 30334 

[404] 656-4100 


County Department of Finance, 
25 Apuni Street, 

Hilo 96720 

Information: [808] 961-8231 


Honolulu City: 955—8321 
Hawaii County: 961-8351 
Maui County: 244-7844 
Kauai County: 245-6947 


Motor Vehicles Bureau, 
PO Box 34, 

Boise 83731-0034 
[208] 334-3636 


Department of Motor Vehicles, 
Vehicle Services Department, 
312 Centennial Building, 
Springfield 62756 

[217] 785-3000 


Bureau of Motor Vehicles, 
401 State Office Building, 
Indianapolis 46204 

[317] 232-2795 


Motor Vehicle Registration, 
Lucas State Office Building, 
Des Moines 50319 

[800] 532-1121 


Division of Vehicles, 
State Office Building, 
Topeka 66626 
[913] 296-3601 
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KENTUCKY: 


OUZSIANA: 


MATNE: 


MARYLAND: 


MASSACHU~ 


SETTS: 


MICHIGAN: 


MINNESOTA: 


“CSSISSIPPI: 


SECRET AGENT 


APPENDIX F, CONTINUED 
Ses 


Dept of Vehicle Regulation, 


Div of Motor Vehicle Licensing, 


State Office Building, 
Frankfort 40622 
[502] 564-7570 


Office of Motor nenteeee? 
PO Box 64886, 

Baton Rouge 70896 

[504] 925-6311 


Motor Vehicle Division, 
Capitol Street, 
Augusta 04333 
[207] 289-3501 


Motor Vehicle Administration, 
6601 Ritchie Highway NE, 

Glen Burnie 21062 

[301] 768-7471 


Registry of Motor Vehicles 
100 Nashua Street, 

Boston 02114 

[617] 727-8970 


Bureau of Field Service, 
State Secondary Complex, 
Lansing 48918 
{517] 322-1166 


Division of Driver and Vehicle 
Services, 

161 Transportation Building, 
St. Paul 55155 

[612] 296-6911 


State Tax Commission, 
Privilege Tax Division, 
PO Box 1140, 

Jackson 39205 
[601] 354-1248 


Department of Motor Vehicles, 
Harry S. Truman Building, 

301 West. High Street, 
Jefferson City 65105 

[314] 751-4509 


MONTANA: 


NEBRASKA: 


NEVADA: 


HAMPSHIRE: 


JERSEY: 


NEW 
MEXICO: 


NEW YORK: 


NORTH 
CAROLINA: 


NORTH 
DAKOTA: 
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Division of Motor Vehicles, 
Registrar's Bureau, 

Deer Lodge 59722 

[406] 846-1423 


Department of Motor Vehicles, 
PO Box 94789, 

Lincoln 68509-4789 

[402] 471-2281 


Department of Motor Vehicles, 
Registration Division, 
Carson City 89711 

[702] 885-5370 


Division of Motor Vehicles, 
James H. Hayes Building, 
Hazen Drive, 

Concord 03305 

[603] 271-2791 


Division of Motor Vehicles, 
25 S. Montgomery Street, 
Trenton 08666 

[609] 292-4511 


Vehicle Services Division, 
Manuel Lujan Sr. Building, 
Santa Fe 87503 
[505] 827-2255 


Department of Motor Vehicles, 
Empire State Plaza, 

Albany 12228 

[518] 474-2121 


Division of Motor Vehicles, 
1100 New Bern Avenue, 
Raleigh 27697 

[919] 733-7452 


Motor Vehicle i 
Capitol Grounds, 
Bismarck 58505 

[701] 224-2725 
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OHIO: 


OKLAHOMA : 


OREGON: 


PENNSYL- 
VANIA: 


RHODE 
ISLAND: 


SOUTH 
CAROLINA: 


SOUTH 
DAKOTA: 


TENNESSEE: 


APPENDIX F, CONTINUED 
SS eee 


Bureau of Motor Vehicles, 
4300 Kimberly Parkway, 
Columbus 43227 

[614] 863-7600 


Oklahoma Tax Commission, 
2501 Lincoln Boulevard, 
Oklahoma City 73194 
[405] 521-3221 


Motor Vehicle Division, 
1905 Lana Avenue NE, 
Salem 97314 

[503] 371-2200 


Bureau of Motor Vehicles, 
Transportation & Safety Bldg, 
Commonwealth & Foster, 
Harrisburg 17122 

[717] 787-3130 


Division of Motor Vehicles, 
State Office Building, 
Providence 02903 

[401] 277-2970 


Motor Vehicle Division, 
955 Park Street, 
Columbia 29216 

[803] 758-2138 


Division of Motor Vehicles, 
118 West Capitol, 

Pierre 57501 

[605] 773-3541 


Motor Vehicles Division, 
705 Andrew Jackson State 
Office Building, 
Nashville 37242 

[615] 741-3101 


TEXAS: 


VERMONT: 


VIRGINIA: 


WASHINGTON: 


WEST 


VIRGINIA: 


WISCONSIN: 


WYOMING: 
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Motor Vehicle Division, 
40th and Jackson, 
Austin 78779 

[512] 465-7611 


Motor Vehicle Division, 
State Fairgrounds, 

1095 Motor Avenue, 

Salt Lake City 84116 
[801] 533-5311 


Department of Motor Vehicles, 
State Office Building, 
Montpelier 05603-0001 

[802] 828-2000 


Division of Motor Vehicles, 
PO Box 27412, 

Richmond 23269 

[804] 257-0523 


Vehicle Services Admin., 
Department of Licensing, 
Olympia 98504 
[206] 753-6950 


Department of Motor Vehicles, 
1800 Washington St, East, 
Charleston 25305 

[304] 348-2719 


Division of Motor Vehicles, 
4802 Sheboygan Avenue, 
Madison 53702 

[608] 266-1466 


Motor Vehicle Division, 
2200 Carey Avenue, 
Cheyenne 82002 

[307] 777-7271 
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ALBERTA: 


BRITISH 


COLUMBIA: 


MANITOBA: 


NEW 


BRUNSWICK: 


NEWFOUND- 


PUERTO 


RICO: 


SECRET AGENT 


APPENDIX F, CONTINUED 
RES ener. 


DIRECTORY OF CANADIAN MOTOR VEHICLE REGISTRATIONS 


Motor Vehicles Division, 
10th Floor Park Square, 
10001 Bellamy Hill, 
Edmonton T5J 3B7 

[403] 427-7013 


Superintendent of Motor 
Vehicles, 

2631 Douglas Street, 
Victoria V8T 5A3 

[604] 387-6911 


Division of Driver & Vehicle 
Licensing, 

1075 Portage Avenue, 
Winnipeg R3G OSI 

[204] 945-6850 


Motor Vehicle Division, 
Box 6000, 

Fredericton E3B 5Hl 
[506] 453-2443 


Motor Registration Division, 
Viking Building, Crosbie Rd, 
St. John's A1C 5T4 

[709] 737-2517 


Licenses & Registration Div., 
PO Box 1652, 

Halifax B3J 2Z3 

[902] 424-5531 


ONTARIO: 


PRINCE 
EDWARD 
ISLAND: 


QUEBEC: 


SASKATCH- 
EWAN: 


NORTHWEST 
TERRITOR- 


IES: 


YUKON 


TERRITORY: 


ee eee eee eee 


Bureau of Motor Vehicles, 
Old Navy Station, 

Box 41423, Minillas Station, 
Santurce 00940-1243 
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License Assistance Office, 
East Building, 

2680 Keele Street, 
Downsview M3M 3E6 

[416] 244-1115 


Highway Safety Division, 
PO Box 2000, 
Charlottetown C1A 7N8 
[902] 892-5306 


Regie de l'assurance auto- 
mobile de Quebec, 

Case postale 19600, 
Quebec, P.Q. GIK 8J6 
[418] 643-5650 


Motor Vehicle Division, 
2260 - llth Avenue, 
Regina S4P 2N7 

[306] 565-1235 


Registrar of Vehicles, 
Government of Northwest 
Territories, 
Yellowknife X1A 2L9 
[403] 873-7406 


Registrar of Motor Vehicles, 
PO Box 2703, 

Whitehorse YI1A 2C6 

[403] 667-5315 
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APPENDIX G: 


Accident reports are available from these offices; however, fees and procedures 
It is recommended that you call first. 


a 


may vary from time to time. 


ALABAMA 

Dept of Public Safety 
Highway Patrol Div 

PO Box 1511 
Montgomery 36192 
[205] 261-4393 


ALASKA 

Dept of Public Safety 
Pouch N 

Juneau 99811 

[907] 465-4363 


ARIZONA 

Dept of Public Safety 
2010 W. Encanto Blvd 
Phoenix 85005 

[602] 262~8011 


ARKANSAS 

Dept of Public Safety 
PO Box 4005 

Little Rock 72204 
[501] 371-2491 


CALIFORNIA 


California Highway Patrol 


2611 26th St 
Sacramento 95814 
[916] 445-7473 


COLORADO 

Colorado State Patrol 
4201 E. Arkansas Ave 
Denver 80222 

[303] 757-9011 


CONNECTICUT 

State Police Dept 
100 Washington St 
Hartford 06101 
[203] 566-3200 


DELAWARE 

Div of State Police 
PO Box 430 

Dover 19901 

[302] 736-5973 


DISTRICT OF COLUMBIA 
Washington Metro Police 
300 Indiana Ave NW 
Washington 20001 

[202] 626-2000 


FLORIDA 

Florida Highway Patrol 
Neil Kirkman Bldg 
Tallahassee 32301 
[904] 488-6517 


GEORGIA 

Georgia State Patrol 
PO Box 1456 

Atlanta 30371 

[404] 656-6063 


HAWAII-HAWAII COUNTY 
Police Dept 

PO Box 787 

349 Kapiolani St 
Hilo 96720 

[808] 961-2211 


HAWAII-HONOLULU COUNTY 
Dept of Finance 

Div of Motor Vehicles & Lic 
1455 S. Beretania St 
Honolulu 96814 

[808] 943-3428 


HAWAII-KAUAI COUNTY 
Police Department 
3060 Umi St 

Lehue 96766 

[808] 245-6721 
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HAWAII-MAUI COUNTY 
Police Department 
Wailuku 96793 
[808] 244-7811 


IDAHO 
Transportation Dept 
3311 W. State St 
Boise 83703 

[208] 334-3664 


ILLINOIS 

Illinois State Police 
401 Armory 
Springfield 62706 
[217] 782-2841 


INDIANA 

Indiana State Police 

Room 301 State Office Bldg 
Indianapolis 46204 

[317] 232-8241 


IOWA 

Iowa State Patrol 

Dept of Public Safety 
Lucas State Office Bldg 
Des Moines 50319 

[515] 281-5824 


KANSAS 

Kansas Highway Patrol 
200 E. 6th St 

Topeka 66603 

[913] 296-3801 


KENTUCKY 

Justice Cabinet 
State Police Hdqtrs 
919 Versailles Rd 
Frankfort 40601 
[502] 695-6300 
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LOUISIANA 

State Police 

265 S. Foster Dr 
PC Box 66614 
Baton Rouge 70896 
F504} 925-6006 


MATNE 

State Police 

36 Hospital St 

Augusta 04330 
(207) 289-3111 


MARYLAND 

State Police 
Pikesville 21208 
£301] 486-3101 


MASSACHUSETTS 

Div of State Police 
1010 Commonwealth Ave 
Boston 02215 

[617] 566-4500 


MICHIGAN 

Dent of State Police 
714 S. Harrison Rd 
East Lansing 48823 
[517] 332-2521 


MINNESOTA 

Dept of Public Safety 
211 Highway Bldg 

St. Paul 55155 

'§12] 296-6642 


MESSISOLPEL 

~ent of Public Safety 
=ighway Patrol 

Sox 958 

xson 39205 

>> $32-1212 


MISSOURI 

State Highway Patrol 
1510 E. Elm St 
Jefferson City 65101 
[314] 751-3313 


MONTANA 

Highway Patrol Div 
303 N. Roberts 
Helena 59620 
[406] 444-3000 


NEBRASKA 

State Patrol 

State House Station 
PO Box 94907 
Lincoln 68509 
[402] 471-4545 


NEVADA 


Dept of Motor Vehicles 


Highway Patrol Div 
555 Wright Way 
Carson City 89711 
[702] 885-5300 


NEw HAMPSHIRE 
State Police 
Hazen Drive 
Concord 03301 
[603] 271-3636 


NEW JERSEY 

Div of Motor Vehicles 
25 S. Montgomery St 
Trenton 08666 

[609] 292-9849 


NEW MEXICO 

State Police 

PO Box 1628 
Albuquerque Highway 
Santa Fe 87503 
[505] 827-5111 
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NEW YORK - 

Div of State Police 
Bldg 22, State Campus 
Albany 12226 

[518] 457-6721 


NORTH CAROLINA 
Highway Patrol 
PO Box 27687 
Archdale Bldg 
Raleigh 27611 
[919] 829-7952 


NORTH DAKOTA 
Highway Patrol 
Capitol Bldg 
Bismarck 58505 
[701] 224-2455 


OHIO 

State Highway Patrol 
660 E. Main St 
Columbus 43205 
[614] 466-2300 


OKLAHOMA 

Highway Patrol 

3600 N. Eastern 
Oklahoma City 73136 
[405] 424-4011 


OREGON 

State Police 
1905 Lana Ave NE 
Salem 97301 
[503] 378-3720 


PENNSYLVANIA 
State Police 

1800 Elmerton Ave 
Harrisburg 17109 
[717] 783-5517 
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RHODE ISLAND 

State Police 

PO Box 185 

North Scituate 02857 
[401] 647-3311 


SOUTH CAROLINA 

Law Enforcement Div 
955 Park St 
Columbia 29201 
[801] 758-3315 


SOUTH DAKOTA 

Div of Highway Patrol 
118 W. Capitol 

Pierre 57501 

[605] 773-3105 


TENNESSEE 
Highway Patrol 


1226 Andrew Jackson State 


Office Building 
Nashville 37219 
[615] 741-2925 


APPENDIX G: 


ALBERTA 

RCMP "K" Division 

109th St & Kingsway Ave 
Edmonton T5J 2N1 

[403] 425-7757 


BRITISH COLUMBIA 

RCMP "E" Division 
Officer I/C Traffic Div 
657 W. 37th Ave 
Vancouver V5Z 1K6 
[604] 264-2190 


MANITOBA 

RCMP 

1091 Portage 
Winnipeg R3G 0S1 
[204] 949-5461 


SECRET AGENT 


DIRECTORY OF HIGHWAY PATROL ACCIDENT REPORTS 


TEXAS 

Highway Patrol 
PO Box 4087 
5805 N. Lamar 
Austin 78773 
[512] 465-2000 


UTAH 

Highway Patrol 

4501 S. 2700 W 

Salt Lake City 84119 
[801] 965-4549 


VERMONT 

Dept of Public Safety 
Montpelier 05602 
[802] 828-2144 


VIRGINIA 

Dept of State Police 
PO Box 27472 
Richmond 23261 
[804] 272-1431 


NEW BRUNSWICK 

RCMP 

Fredericton E3B 5H1 
[506] 452-3400 


NEWFOUNDLAND 
Department of Justice 
Confederation Bldg 
St. John's 

[709] 722-0711 


NOVA SCOTIA 
RCMP 

3139 Oxford St 
Halifax B3J 2Z3 
[902] 426-3611 
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WASHINGTON 

State Patrol 
General Admin Bldg 
Olympia 98504 
[206] 735-6545 


WEST VIRGINIA 

Dept of Public Safety 
725, Jefferson Rd 

South Charleston 25309 
[304] 746-2100 


WISCONSIN 
Enforcement Bureau & 
State Patrol 

4802 Sheboygan Ave 
Madison 53702 

[608] 266-3212 


WYOMING 

Highway Patrol 
PO Box 1708 
Cheyenne 82001 
[307] 777-7301 


DIRECTORY OF CANADIAN ACCIDENT REPORTS 


ONTARIO 
Provincial Police 
90 Harbour St 
Toronto 

[416] 965-4405 


PRINCE EDWARD ISLAND 
RCMP 

Charlottetown Detachment 
Charlottetown ClA 7N8 
902] 892-5306 


QUEBEC 

Quebec Police Force 
1701 Parthenais St 
Montreal 

[514] 395-4161 


“A297 


SECRET AGENT 


APPENDIX G: DIRECTORY OF CANADIAN ACCIDENT REPORTS 


SASKATCHEWAN NORTHWEST TERRITORIES YUKON TERRITORY 
ROMP Vehicle Registry RCMP 

PO Box 2500 Dept of Government Service 4100 4th Ave 
Regina S4P 3El Yellowknife X1A 2L9 Whitehorse Y1A 1H5 
1306] 525-6541 [403] 873-7401 [403] 667-5585 
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ALABAMA 

Revenue Department 
Administrative Bldg 
Montgomery 36130 
[205] 832-5780 


ALASKA 

Department of Revenue 
Pouch S 

Juneau 99811 

[907] 465-2300 


ARIZONA 

Department of Revenue 

1700 W. Washington, Room 202 
Phoenix 85007 

[602] 255-3572 


ARKANSAS 

Revenue Division 
7th & High Streets 
Little Rock 72203 
[501] 371-1535 


CALIFORNIA 
Franchise Tax Board 
Aerojet Center 
Sacramento 95857 
[916] 355-0292 


COLORADO 

Dept of Revenue 

1375 Sherman, Room 486 
Denver 80203 

[303] 866-3091 


CONNECTICUT 

Dept of Revenue Services 
92 Farmington Ave 
Hartford 06106 

[203] 566-7120 


DELAWARE 

Department of Finance 
Carvel State Office Bldg 
Wilmington 19801 

[302] 571-3316 


DISTRICT OF COLUMBIA 

Department of Finance & Revenue 
300 Indiana Ave 

Washington 20001 

[202] 727-6083 
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STATE TAX RECORDS 


FLORIDA 

Department of Revenue 
Carlton Bldg 
Tallahassee 32301 
[904] 488-5050 


GEORGIA 

Department of Revenue 
270 Washington St SW 
Atlanta 30334 

[404] 656-4015 


HAWAIT 

Department of Taxation 
425 S. Queen St 
Honolulu 96813 

[808] 548-7650 


IDAHO 

State Tax Commission 
700 W. State St 
Boise 83720 

[208] 334-4635 


ILLINOIS 

Department of Revenue 
1500 S. 9th St 
Springfield 62708 
[217] 782-6330 


INDIANA 

Department of Revenue 
202 State Office Bldg 
Indianapolis 46204 
[317] 232-2101 


IOWA 

Department of Revenue 
Hoover State Office Bldg 
Des Moines 50319 

[515] 281-3204 


KANSAS 

Department of Revenue 

State Office Bldg, 2nd Floor 
Topeka 66612 

[913] 296-3909 


KENTUCKY 
Revenue Cabinet 
Capitol Annex 
Frankfort 40601 
[502] 564-3226 
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LOUISIANA 

Department of Revenue & Taxation 
PO Box 201 

Baton Rouge 70821 

£504] 925-7537 


MATNE 

Bureau of Taxation 
State House Station #24 
Augusta 04333 

[207] 289-2076 


MARYLAND 

Comptroller of the Treasury 
PO Box 466 

Annapolis 21404 

[301] 269-3801 


MASSACHUSETTS 

Department of Revenue 

100 Cambridge St., Room 806 
Boston 02204 

[617] 727-4201 


MICHIGAN 

Bureau of Collections 
Treasury Building 
Lansing 48909 

[517] 373-1912 


MINNESOTA 

Department of Revenue 
Centennial Office Building 
St. Paul 55145 

[612] 296-3401 


MISSISSIPPI 

State Tax Commission 
102 Woolfolk Bldg 
Jackson 39201 

[601] 359-1098 


MISSOURI 

Department of Revenue 
PO Box 311 

Jefferson City 65105 
'314] 751-4450 


MONTANA 

~edartment of Revenue 
vepitol Station 
=elena 59620 

~-04! 449-2460 


SECRET AGENT 


STATE TAX RECORDS 


NEBRASKA 

Department of Revenue 
PO Box 94818 

Lincoln 68509-4818 
[402] 471-2971 


NEVADA 

Department of Taxation. 
1340 S. Curry St 
Carson City 89710 
[702] 885-4892 


NEW HAMPSHIRE 

Department of Revenue Administration 
PO Box 467 

Concord 03301 

[603] 271-2191 


NEW JERSEY 

Division of Taxation 
CN=240 

Trenton 08646 

[609] 292-5185 


NEW MEXTCO 

Taxation & Revenue Department 
PO Box 630 

Santa Fe 87509 

[505] 988-2299 


NEW YORK 

Department of Taxation & Finance 
Campus, Tax & Finance Bldg 
Albany 12227 

[51: 438-8581 


NORTE CAROLINA 
Department of Revenue 
2S. Salisbury St 
Raleigh 27611 

[919] 733-7211 


NORTH DAKOTA 

Tax Department 

State Capitol, 8th Floor 
Bismarck 58505 

[701] 224-2770 


OHIO 

Department of Taxation 

30 E. Broad St., 22nd Floor 
Columbus 43215 

[614] 466-2166 
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OKLAHOMA 

Tax Commission 
Conners Bldg, Room 343 
Oklahoma City 73105 
[405] 521-3115 


OREGON 

Department of Revenue 
955 Center St NE 
Salem 97310 

[503] 378-3363 


PENNSYLVANIA 

Department of Revenue 
Strawberry Square, 1lth Floor 
Harrisburg 17120 

[717] 783-3680 


RHODE ISLAND 
Division of Taxation 
289 Promenade St 
Providence 02903 
[401] 277-3050 


SOUTH CAROLINA 
Tax Commission 
PO Box 125 

Columbia 29214 
[803] 758-2691 


SOUTH DAKOTA 
Department of Revenue 
Kneip Bldg, 3rd Floor 
Pierre 57501 

[605] 773-3311 


TENNESSEE 

Department of Revenue 
927 Andrew Jackson Bldg 
Nashville 37219 

[615] 741-2461 


Public Accounts 

LBJ Building, Room 1 
Austin 78774 

[512] 475-1900 


UTAH 
Tax Commission 
160 E. 300 South 


04 


Salt Lake City 341344000 


[801] 530-6088 


VERMONT 

Department Of Taxes 
Pavilion Office Bldg 
Montpelier 05602 
[802] 828-2505 


VIRGINIA 


Department of Taxation 


2220 W. Broad St 
Richmond 23220 
[804] 257-8005 


WASHINGTON 


Department of Revenue 
General Admin Bldg, AX-02 


Olympia 98504 
[206] 753-5574 


WEST VIRGINIA 
Tax Department 


1800 E. Washington St, 8 


Charleston 25305 
[304] 348-2501 


WISCONSIN 


ad 


Department of Revenue 


PO Box 8933 
Madison 53708 
[608] 266-6466 


WYOMING 

State Tax Commission 
2200 Carey Ave 
Cheyenne 82002 

[307] 777-7961 


‘PUBLISHED BY EDEN PRESS 


201 


ildg l 


SECRET AGENT 


APPENDIX I: POSTAL ADDRESS SEARCH 


U.S POSTAL SEAVICE 
FREEDOM OF INFORMATION REQUEST 
aw AND ACOMESS OF REGUESTOR FOR POST OFFICE USE ONLY 


In accordance with the rules and regulations of the U.S. Pustal Service. request is hereby made for. (Check anc, 
— Examination QO Copy O New Address / Complete “Request for Change of Address Information” below 3 
of the fuilowing postal record. if any: (Identify es specifically as possible the record desired} 


REQUEST FOR CHANGE OF ADORESS INFORMATION 
LAST KNOWN ADORESS (Nome, Street. City, State end ZIP Code) 1NEW ADORESS (Neme, Serect, City, Btate end ZIP Code) 


| understand that if the U. S. Postal Service does not have the record as requested above, it is not required to compile 
information. I further understand that the examination, copy, or request for last recorded change of address must be paid 
for in advance as prescribed in Section 262.7, Postal Service Manual, 39CFR 262.7; Federal Register 4774. 


It 1s also understood that if | am permitted to examine the record, I shall not alter, falsify, cancel, destroy, mutilate, or 
remove any past thereof, under penalty of 18 USC 494 and 207). 


If denied access to the information requested, | understand that | may appeal to the General Counsel, Law Department, 
US. Postal Service, Washington, DC 20260. 


|S-GRATURE OF REQUESTOR : OATE 


| 


{ 


eos hess 1478 Ou.8 GOVE Receed eT PAINTING OFFICE 3030 Memi88 1006 
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[Format to be used for service of court process] Oo 


CERTIFICATION 


iy , request the address of 

» holder of P.O. Box in the 
postoffice. 

(city) (state) (zip) 

Pursuant to Postal Service Regulations (Administrative Support Manual, Section 

352.44e(2), I hereby certify that litigation has commenced or will soon commence and 

the address information is necessary to effect service of court process upon said 

boxholder and for no other purpose. 

The requester is entitled to serve process by virtue of Section 


Names of all known parties: 

Court: 

Case Number: 

The boxholder is served in the capacity of: 
a) defendant 
b) witness 
c) other (specify) 

The nature of this litigation is as follows: 


Dated: Signature: 


YS A NS SSOP ES A aS 
ease ee es a a re a a Se SS SS a 


[Format to be used in "Business in a P.O. Box” situation] 


REQUEST FOR BOXHOLDER'S STREET ADDRESS 


Pursuant to provisions of Postal Service Regulations (Administrative Support Manual, 
Section 352.44), I, the undersigned, request that the address of the following 
holder of P.O. Box in the 


(city) (state) (zip) 
be provided. The reason for this request is that said boxholder is conducting a 
business known as through said post 


office box, and that I as a customer require his street address in order to pursue a 
complaint regarding [service] [quality] [non-delivery] [other] é 


Dated: Signature: 


Printed Name: 


eee en ee eR A ES-ES A AT PE A SO A A SS SrA A SC A SES ESD Sa SD SD SS SSeS ce SSS SDSS SSS SOT UR 
Sen eS eS SS ST TPES SS ee SS TTS 


General Instructions: 


Complete the appropriate format and present to the postmaster of the post 
office in question. The USPS does not have a preprinted style form for making this 
request; instead, each uses a locally prepared form such as illustrated above. 
These formats were copied from forms obtained from the postmaster in Fontana, CA., 
and will suffice for the intended purpose. 
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APPENDIX kK: 


rom 4506 


(Rev Octoter 1985) 


1 Name of tazpayer(s) 3s shown on tax form 


2 Curren name and address 


If name in third Darty's records diffe 
for items 3 and 4.) 


Descnoe what you want (Check onty one box) 


fs from item 1 above. show here (See instructions 


SECRET AGENT 


Request for Copy of Tax Form 


or Tax Account information 


> Please read instructions before completing this form. 
Important: F ull Payment must accompany your request. 


IRS "ADDRESS OF LAST RETURN" FILES 


OMB No. 1545-0829 
Expires 3-31-88 


5 Social security or empioyer identification number as. 
shown on tax form 


6 Spouse's social security number as shown on tax form 


7 Tax form number (Form 1040, 1040a, etc.) 


34.25 each penod requested ‘eS Copy of tax form and all attachments 
Note: /f you need tnese copres for court or administrative proceedings, check here 5 also. 


$2 25 /each period requested CJ Tax account information only 


a 


Please ) 
Sign Signature 
Here b 


Amount due: 


Cost checked in item 10 . 
Number of periods requested in 
item 8. oid: athe fa 
Total cost (multiply item 9a by item 
9). 
Make check payable to IRS 


Tax period(s) ( 1983,-etc.) (No more than 4 per request) 


me) 
Me 


( ) 
: Convenient time for us to call 


i 


Te Clee | seme sa conser BTMESIS ESSE ys | 
Instructions ax returrs and return information about For example, item 1 may be the parents of a 


Privacy Act and Paperwork Reduction Act 
Notice.—wWe ask ‘or ins mtornahen ts 
Carry Out tne Interna: Revenue aws of me 
Unitec Staves. We neec me etformator to 
Bain access to your returr © our Sues and 
Droperty respond tc your "eques: # you do 
not furnrsh the informanor. we may not oe 
able to fill your reques:. 
Purpose of Form.—Use 15 ‘orm to 
request a Copy of a tax retum o tax account 
information. 
Note: /f you had your return filled out by a 
Paid preparer, check first to see 4 you car 
get a copy. This may save you both time and 
money. 

If you are not the taxpayer shown tn item 
1, you must send a copy of your 
authorization to receive the information 
This wit! generally be a power of attorney. 
tax information authorization. or evidence 
of entitlement (for Title 11 Bankruptcy or 
Receivershp Proceeding) If the taxpayer 5 
deceased, you must send enough evidence 
to establish that you are authorized to act 
for the taxpayer's estate 


*@ GPO: 1985— 99 1~ 700/40003 
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yormt -eturms may De disclosed to erther the 
husdancd or the wife Oniy one signature is 
requred if your name has changed, sign 
Form 4506 exactly as your name appeared 
on the return and also sign with your current 
name. 

Please allow at least 45 days for delivery 
when requesting a copy of a return, or at 
least 30 days when requesting return 
information. (You must allow at least 6 
weeks processing time after a return is filed 
before requesting a copy or other 
information.) 


Corporations, Partnerships, Estates, and 
Trusts. —For rules on who May obtain tax 
information on the entity, see Internal 
Revenue Code section 6103. 

Items 3 and 4.—It you have named 
someone else to receive the information 
(such as a CPA, scholarship board, or 
mortgage !ssuer), you must include the 
name of an individual with the address in 
item 3 Also, be sure and write the name of 
the chent, student, or applicant in item 4 if it 
's different from the name shown in item 1. 


Student applying for financial aid. Show the 
Student's name in item 4 so the scholarship 
board will know what file to associate the 
return information with. If we cannot fing a 
record of your return. we will notify the third 
party directly that we cannot fill the’ 
request. 


item 5.—For individuals, the social 
security number is written 000-000-0000. 
For businesses and certain others, the | 
employer identification number is written - 
00-0000000. Please separate the nine ~ * 
digits as shown, to distinguish the type of 
number being reported. 


Item 8.—Enter the year(s) of the tax form 
you are requesting. For fiscal-year filers or 
requests for quarterly returns, enter the 
date the period ended. If you need more 
than four difterent periods. use additiona! 
request forms. Returns which were filed six 
or more years ago may not be available for 
making copies. However, tax accourt 
information ts generally stili available for 
these periods. 


(Continued on back) 
Form 4506 (Rev i085: 


204 


— 


IRS 


SECRET AGENT 


"ADDRESS OF LAST RETURN” FILES 


Form 4506 (Rev 10-85) : a Page 2 


Item 9.—LUse the following table to figure 
how much money you must send with your 
request: 


Type of Cost for each 
request period requested 
Copy of taxreturn. .. 2... . «$4.25 
Tax account intormation. . . . . .$2.25 


Example: You wish to figure your 1985 tax 
using the income averaging method. You 
have a copy of your 1984 tax return, but 
you do not have a copy of your 1982 or 
1983 returns. Check the first box in item 
10 because you need a copy of the returns. 
Your cost will be $8 50 ($4.25 x 2 years). 

Write your social security number or 
Federal empioyer identification number and 
“Form 4506 Request” on your check. If we 
cannot fill your request, we will refund your 
money. 
Item 10.—In addition to a copy of a return, 
we can provide another type of information: 
a listing of certain tax account information. 
Tax Account intormation Onty.—Students 
applying for financial aid may be required to 
give the college a copy of therr tax return. 
The school may, howeve:. permit you to use 
tax return information provided by the IRS 
instead. If so, the following information will 
be sent: 

(3) Type of return filed, 

(b) Marital status, 

(c) Tax shown on return, 

(d) Adjusted gross income, 

(e) Taxabie income. 

(f) Self-employment tax, and 

(g) Number of exemptions. 


Tax account information shouid not be 
used for income averaging, because the 
taxable income listed is computed trom the 
tax table amount as a cross check. and may 
vary somewhat from the return amount. Get 
a copy of the return for the exact amount. 


Form 1040A of 1040EZ Verification. — 
States issuing certain qualified mortgage 
subsidy bonds are required to verify that the 
mortgage applicant did not own a home 
during the three previous years. As part of 
this verification, the mo tsSuer may 
want proof that you did not claim rea! estate 
interest or tax deductions on a residence. A 
request for tax account information wil! 
show that Form 1040A or 1040£2 has been 
filed for a particular year or years Thes wilt 
verify that no rtemized deductions were 
claimed Please write “Mortgage Subsidy 
Bond™ across the too of Form 4506 

If you fied Form 1040, you wil have to 
get a copy of your return to venfy that you 
ded not ciarn any ttemized deductions on a 
residence. Remember, if you have kept a 
copy of your tax return, or if rt was filled out 
by a paid preparer and you can get a copy, 
the mortgage lender may accept this. 
Where to File.—Atter you have completed 
Form 4506, send it to the service center 
where the tax return was filed. The 
addresses are listed in the next column. 


Note: You must use a separate Form 4506 
for each service center from which you are 
requesting information. You must also use a 
separate form if you request both return 
information and return copies. 
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Please mail to the 


following internal 
Revenue Service 
1 you lived in Center 
v vV 

Mew Jersey. New York City P.O. Box 888 

and counties of Nassau Holtsvilte, NY 11742 

Rocktand. Suttotk, and 

Westcnester 


PO Box 3006 
Woburn, MA 01888 


Amoona. Fonda. George. PO Box 47412 
Uessepor. Sout* Caroma Deravile, GA 30362 
Wecrugar Orso PO Box 145500 

Conernnatr. OH 45214 
Aransas Karsas PO Box 2943 
a~rmere. New Mem Austin. TX 78769 
Oweronma. ‘exes 


: PO Bos 1040 
Mrssoun, Wisconsin Kansas City MO 6414) 
Cakforma, Hawan S045 £. Butter Avenue 


Inchana, Kentucky, North 
Carolina, Tennessee, 
Virgima, West Virginia 


Delaware. District of 
Columbia, Maryland, 
Pennsytvania, outside the 
United States 


Fresno, CA 93888 


PO Bex 250) 
Memphrs. TN 38101 


P.O Box 920 
Bensalem, PA 19020 


a ae 
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SECRET AGENT 


APPENDIX L: DIRECTORY OF IMPORTANT FEDERAL OFFICES 


LEGISLATIVE BRANCH 


All Senators ..cesccceseses 202 224-3121 All Representatives ....... 202 224-3121 
Secretary of the Senate ... 202 224-2115 Clerk of the Capitol ...... 202 225-7000 


Architect of the Capitol .. 202 225-1200 Government Printing Office 202 275-2051 
D.C. Bookstore ..seesee. 202 275-2091 


General Accounting Office . 202 275-5067 Atlanta Bookstore ...... 404 221-6947 
GAO Reports ..scccceesees 202 275-6241 Birmingham Bookstore.... 205 254-1056 
Boston Bookstore ....... 617 223-6071 

U.S. Botanic Garden ....... 202 225-8333 Chicago Bookstore ...... 312 353-5133 
Cleveland Bookstore .... 216 522-4922 

Library of Congress ....... 202 287-5000 Columbus Bookstore ..... 614 469-6956 
Copyright Info ......... 202 287-8700 Dallas Bookstore ....... 214 767-0076 
Congress Card Numbers .. 202 287-6372 Denver Bookstore ....... 303 844-3964 
National Referral Ctr .. 202 287-5670 Detroit Bookstore ...... 313 226-7816 
Reference Service ...... 202 287-5522 Houston Bookstore ...... 713 229-3515 
S&T Reference Service .. 202 287-5639 Jacksonville Bookstore . 904 791-3801 
Kansas City Bookstore .. 816 765-2256 

Office of Technology Assessment Los Angeles Bookstore .. 213 688-5841 
Personnel Locator ...... 202 224-8713 Milwaukee Bookstore .... 414 291-1304 
HPEESS ‘ey viesciceee aelecwees.-202. 22622115 New York Bookstore ..... 212 264-3825 
Publications .........0. 202 224-8996 Philadelphia Bookstore . 215 597-0677 
Pittsburgh Bookstore ... 412 644-2721 

Congressional Budget Ofc .. 202 226-2621 Pueblo Bookstore ....... 303 544-3142 
San Francisco Bookstore. 415 556-0643 

Copyright Royalty Tribunal. 202 653-5175 Seattle Bookstore ...... 206 442-4270 
= SaaS ——— SSS ee 


JUDICIAL BRANCH 


Supreme Court ...cesesesees 202 479-3000 Clerk of the Court ........ 202 479-3011 


nnn rUnunTEannEREDRmnmmeemerenneenereenneerceeee nn En 
Clerk, Court of Appeals ... 202 633-6550 US Claims Court ...secccess 202 633-7257 


Administrative Office of US Court of Int'l Trade ... 212 264-2814 
the US Courts ...cecceseeee 202 633-6097 

Probation Officers US Court of Military Appeal 202 272-1448 

Federal Magistrates | 

Federal Defenders US: Tax. CogPt: 6c .cs.eswneeess 2023760751 
Judicial Panel on Multi- Federal Judicial Center ... 202 633-6011 
District Litigation ....... 202 653-6090 


SRESIAONE cc'susicGweseddes 202 Gooale14 White House Staff ...e.eee0. 202 456-1414 
| : _ Saver ET ae oe AN Pe PRS 


-iiice of Management and Office of Federal Procurement 
Bcceer eeeeseeeenvevneenessee 202 395-3080 Policy @eseesepeoeveeseaeeneane8 202 395-5802 


Staff Personnel Office .... 202 395-3765 
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PRESIDENTIAL COUNCILS 


Council of Economic 


Advisors eseaeenveeeee280208808680 202 395~-5084 
National Security Council . 202 395-4974 


Office of Policy 


Development .ccccccceceeses 202 456-1414 


Vice President .eccceccecces 202 456-2326 


Headquarters Staff .e..eoee 202 
Administration 

General Counsel 

Budget & Program Analysis 
Govt & Public Affairs 
Judicial Officer 
Inspector General .....2- 202 


Farmers Home Administration 202 


Rural Electrification Admin 202 


Federal Crop Insurance Corp 202 
29 Field Offices 

Office of Rural Development 
Policy @eesvseveeoeen00ee8 808308080838 202 
Agricultural Cooperative 
Service eseeosensvovoeseeoe eevee ee 202 
Agricultural Marketing 
Service eesvevvs5naseeeoee 008 8 202 
Animal & Plant Health 
Inspection Service ...eee+- 202 
Federal Grain Inspection 
Service @eseoaoevoeeovnvnenoene008880 202 
Food Safety & Inspection 
Service eceoeeceoeeneneeseseneesn 


202 


Office of Transportation .. 202 
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447-2791 


447-8001 
447-4323 
382-1255 


447-4603 


382-0044 


447-8870 


447-8998 


447-2511 


475-3367 


447-7943 


447-3963 


Council on Environmental 


US Trade Representative ... 202 395-4647 


Quality eseveesseevnanneneoeeen ee 202 395-5700 


Office of Science and 


Technology Policy ....seees- 202 395-4692 


Office of Administration .. 202 456-7052 


ee ee ec ne 


OFFICE OF THE VICE PRESIDENT 


VP. Staff eseeeeonvceoneso0eeeo8 202 456-2326 


a an a ae 


EXECUTIVE DEPARTMENTS 


—$_—_<—<—<—_<_<_<_¥_—_—_—<——_—_——_—_——__—_—$—$—$£=$_[$_$_$_$_$—[————————————— ———aaa"""aHULEE|S|SaSa== 


DEPARTMENT OF AGRICULTURE 


Human Nutrition Information 
Service eese5acneanede0ne0s ©8888 8 868 


' Office of Consumer Advisor. 


Agricultural Stabilization 
& Conservation Service ..e.. 


Commodity Credit Corp ..... 
PL 480 Programs .eccoscees 


Foreign Agricultural 
Service wescccscccsecscccecs 
Office of International 
Cooperation & Development . 


Agricultural Research 
Service eeenveen0ne8e28e098080808 


Cooperative State Research 
Service eeeosneseenevenoeneov ee 08 


Extension Service ceseceece 


National Agricultural 
Library eaeeenveoevteeseoeoeuen nese 


Office of Grants and 
Program SyStemMS wecccsesees 


Forest Service eecscscccces 


Soil Conservation Service . 


207 


301 


202 
202 


202 


436-7725 
382-9681 
447-5237 
447-5237 
447-3448 


447-3448 
475-4071 


344-2264 


447-4423 
447-3029 


344-3778 


475-5720 
447-3760 
447-4543 


SECRET AGENT 


DEPARTMENT OF AGRICULTURE 


Packers & Stockyard 
Adwinistration eeeoeoseonveneee 202 447-7051 


Food & Nutrition Service .. 703 756-3276 
zconomic Analysis Staff ... 202 447-4230 
Office of Energy wecccescee 202 447-4230 


world Agricultural 
Outlook Board @eevoseeeeoeeecs 202 447-5447 


Economics Management Staff. 202 447-4230 
Consumer Activities Info .. 202 447-2791 
USDA Graduate School ...... 202 447-4419 


Economic Research Service . 202 447-4230 


Statistical Reporting 
Service @eseeseseeeveoeaee 0226886 202 447-4230 


Environment Information ... 202 447-2791 
Film Library S®eeesenenv08e08086 202 447-6072 
Office of Personnel ....... 202 426-3964 
Inspector General Hot Line. 202 447-3306 
202 472-1388 
800 424-9121 


Office of Public Affairs .. 202 447-2791 


SSS SS SS sc 
DEPARTMENT OF COMMERCE 


Headquarters Staff eee eoenee 202 377~2000 

Office of Public Affairs .. 202 377-4901 

National Technical 

Information Service ....+.. 703 487-4600 
Bookstore ceccccecccsess 202 377-0365 

Bureau of the Census ...... 301 763-4051 

Sureau of Economic Analysis 202 523-0777 


Economic Development 
Acministration weoaoeoeeoeveeeece 202 377-5113 


international Trade 
Administration .cccccecccsces 202 377-3808 


SE SE AS OE AD SD ED AD SAD SS SED ee ENY SNGS 
LS SD ES NS ES ES SD NEN LAS SS NS A SNS SEA Sue —mmeewas ocean 


Minority Business 
Development Agency .......- 202 377-1936 


National Bureau of 
Standards @eeeeoeseaeeeenees eoeesz@e 301 921-1000 


National Oceanic and 
Atmospheric Administration. 202 377-2985 


National Telecommunications 
and Information Admin. ...e. 202 377-1832 


Patent & Trademark Office . 703 557-3428 


US Travel & Tourism 
Administration @e®peseeeoeonewve2e @ 202 377-3811 


DEPARTMENT OF DEFENSE 


Mein Switchboard @eseoesoseoe 202 545-6700 


ammed Forces Information 
SOEVLCE cde paw evciheews aes 22020065784 


-cl Dependents Schools .... 202 325-0188 


~t= 72 of Economic 
ee ETO se. Ae ke eweeeseews 2Oe 697-9155 


Defense Medical Systems 
Support Center @eoeceoeneeevnseen 703 756-2531 


Washington Headquarters 
Services e@eesesvseoe8e202020208808082 202 695-4436 


Joint Tactical Command, 
Control, and Communications 
Agency eseseeeeneeenseaneeeeee 201 532-7701 


Defense Technology Security 
Administration ..csesescees 202 697-9347 
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ORGANIZATION OF THE JOINT CHIEFS OF STAFF 


Reading Room eeeoveonees eee 202 697-4111 


Employment & Locator .....- 202 


697-4211 


Contracts for Small Business 


Activities @eseeesseeonv0e00380 202 697-9383 


a a ee a 
DEPARTMENT OF THE AIR FORCE 


Main Switchboard @eeeoe0ee86e 202 


545-6700 


General Information ...sece 


DEPARTMENT OF THE ARMY 


Main Switchboard ...c.eee.e 202 545-6700 


Public Affairs eeesovesenvene 


Contract Policy ..sccccccee 202 
Discharge Review and 
Corrections Boards ...eeees 202 


FOIA Matters eeeseoevoeoenn02 2802080 202 


202 694-0741 


695-2488 


695-3973 
693-1847 


General Information ...cee. 
Small BusineSs .eccccececce 
Reading Roon @eeeeeseeespoasaneen @ 


Employment & Locator .ecee. 


Privacy Act Matters .ecoees 


DEPARTMENT OF THE NAVY 


Main Switchboard eeosveeeosde 202 


Judge Advocate General .... 202 


Chief of Information ...... 202 
for Correction of 


Records: .si.cecswndeees 


Board 


Naval 202 


Naval Sea Systems Command . 202 


Space & Naval Warfare ..... 202 


Naval Facilities Command .. 703 


Naval Personnel ..sccccseee 202 


Oceanography Command ...... 


Naval Telecommunications .. 202 


Naval Investigative Service 301 


Contracts & Small Business. 202 


Commandant cece cccccccesees 202 
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202 


545-6700 
325-9820 
697-5342 


694-1765 
692-3328 
692-8952 
325-8543 
694-1271 
653-1295 
282-0357 
763-3783 
692-2202 


Office of Naval Research .. 
Auditor General cecccccccce 
Council ot Personnel Boards 


Director of Naval 
ACQUISICION -s6.s%eeeeeawees 


Naval Air Systems Command . 
Naval Supply Systems ...... 
Strategic Systems Programs. 


Medical Command ..ccccccces 


Naval Legal Service ...eee. 
Naval Intelligence ........ 
Education & Training ...... 


Employment & Locator ...... 


U.S. MARINE CORPS 


694-2500 


Personnel & Locator cesvcoee 


209 


202 


202 
202 
202 
202 


202 


202 
703 
202 


202 
202 
202 
202 


202 
202 


202 
904 


202 


202 


697-8200 


695-0028 
695-9800 
697-4301 
695-3383 


693-0973 


696~4258 
756-2117 
696-4356 


692-9454 
692-7259 
695-9454 
695~2158 


653-1327 
325-9850 


763-3556 
452-3613 
696-4567 


694-1046 


SECRET AGENT 


SELECTED DoD AGENCIES 


Defense Investigative . 
Service @eseeeeeoeeeevnenneeseenesns 202 4750966 Board of Contract Appeals e 202 325-9070 


DEPARTMENT OF EDUCATION 
Main Switchboard ....eee0e. 202 245-3192 Personnel & Locator ....... 202 245-8366 
Information Center .....0.. 202 245-3192 Contract & Small Business . 202 245-9582 
DEPARTMENT OF ENERGY 
Main Switchboard ....esee2. 202 252-5000 Energy Information Center . 202 252-2363 


Main Switchboard ....eeeee. 202 245-6296 Social Security 

Administration ...eccsccesee 301 594-1234 
Office of Child Support 
Enforcement ..cccccccescces 301 443-4442 LOCAtOr cessscececccscseses 202 245-6296 


Contracts & Small Business. 202 245-7300 Information Center ........ 202 245-6296 


[SS ED Ee Oe eee 


Main Switchboard ......see. 202 655-4000 Information Center ....eeee- 202 755-6420 


Personnel Locator .....e22- 202 755-5500 ComtractS secsscccccccccese 202 755-5290 


SSS SS SS SS SSS SS rn 
DEPARTMENT OF THE INTERIOR 


Main Switchboard ....eese0- 202 343-3171 Solicitor General ......... 202 343-6115 


Inspector General ....+ee.- 202 343-8231 Small & Disadvantaged 
Business Utilization ...... 202 343-8493 


=e 


SS LS SS SS DS SS eT Se a SS 


DEPARTMENT OF JUSTICE 


Main Switchboard ....e.e.e. 202 633-2000 U.S. Trustees Program ..... 202 724-8391 


U.S. BANKRUPTCY TRUSTEES 
° ME, MA, NH, RI seeeeseeeeesevnesseenevnenseeeaeeevneensennee 617 223-4754 
Maine Office eeeeseeseoees es oee sees eseseseneeseeneenn 207 780-3564 


— 


Trustee, District 


District 2: Southern District of NY ..ccccccccccceccecescesces 212 264-2858 
District 3: DE, NJ eeveevseeeseeseeseeoeseesesneeaseeensseeevesenenese 201 645-2617 
District 4: DC, Eastern District of VA wccccoccecccceseesesese 703 557-0746 
District 5: Northern District of Alabama ...csccccccccccececee 205 254-0047 
District 6: Northern District Of TX sc..sésccceccseccesesecesc. 216 767-8967 
District: 7% Northern: Districesot. Ty vse s caviiw coe ededieencan 312 886-5785 
DIStriet. Oe MN ND, “SD. ~ bacuec bee oes aS aes date lioe ta enceecees O12. 725-0101 
District 9: Central District of California ..sscccccccccccccee 213 688-6811 
District 10: Co, KN. eeeeeeoeeeseeeeeaeseseveeeenenseeseesseneeeseee 303 837-5188 


Kansas Office eseeeseeeseoeoseeeevnsesseeees eens ees neese 316 269-6637 
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Headquarters Switchboard .. 


Albany NY @eeenveveeceonn0e see eece 
Albuquerque NM ..ccccccccee 
Alexandria VA cccocccccncece 
Anchorage AK .sccccccccccce 
Atlanta GA @eoveesecvceceececs 
‘Baltimore MD eseenspeoeoeoee 8 eee 6 
Birmingham AL eevee oaseeeveee0ad 8 
Boston MA eeeoespenvneaeseoeeeee08 
Buffalo NY @eeecneeceveteene0sde e880 
Butte MT @eseeeces es eneaenen0ee 
Charlotte NC sacsebsiccee es 
ChiGaso Th wsivvedessewsee's 
Cincinnati OH .cccccccccece 
Cleveland OH .ecccccccccces 
Columbia SC @eeseeeeaen ev en0288e080 
Dallas: TX. -scsswew saeescewws 
Denver 'e@) @eeeseeeenseene28288680 
Detroit MI @eeseeosee2eeeedede8s 8 
El Paso UX. rae ei seee es ates 
HONOLULW HE 6 siiwdcecceces 
HOUSTON TX :cec abide Se wees’ 
Indianapolis IN .cccccccene 
Jackson MS eseesee0eoaos ee eee 8086 
Jacksonville FL ...ccccccce 
Kansas City Mo .ccccccceces 
Knoxville IN “sis cidaewvewes 
Las Vegas NV sisseceend sede 
Litele: Rock -AR cseneseee ces 
Los Angeles CA .cccscccsecs 
Louisville KY ...cccccccces 


Bureau of Prisons .ecccccse 


FEDERAL BUREAU OF INVESTIGATION 


202 


518 
505 
703 
907 
404 
301 
205 
617 
716 
406 
704 
312 
513 
216 
803 
214 
303 
313 
915 
808 
713 
317 
601 
904 
816 
615 
702 
510 
213 
502 


U.S. Marshal's Service .... 703 


Immigration & Naturalization 
Service @eseeeaeseagspeesveeseonee8 202 


Atlanta GA <.isscsceveevsee 404 
BOSton MA: 3. ssiecduwin ewer are 
GChicage 1b severe swesiee oe 
Dallas, Ee eeavekiecwcwe sss 
Denver CO. .s6.veeis ease ob e0'e% 
DECTOIt ML 2 os tevweeeneees 
Houston TK: 6 bce e esas oes 
Los Angeles CA .cccccsceces 
Miami, PL. gs occ were ek wanes 


617 
O12 
214 
303 
313 
713 
213 
305 


202 


SECRET AGENT 


324-3000 


FIELD DIVISIONS 

Memphis IN siscee te sve sceeas 
Miami Fb ss0sssteee cc eedees 
Milwaukee WI ...cccccccccce 
Minneapolis MN .ccccccccnce 
MODL LG Aly: 26556 64 sais 5 oeeS-ces 
Newark Nw occawsseesewevelcd 
New Haven CT .wcccccccccccce 
New Orleans LA wecccccccces 
New: York. NY soeesswiese cous 
NOPEOIE VA 6 oco6-e.d0 455 658% 
Oklahoma City OK ..ccccccee 
Omaha: NE sesose ae oaasieewans 
Philadelphia Pa ss .440%ssecs 
PHOCHI ES AZ ceetc cas aewieeaue 
Pittsbureh PA ccncece owes 
Portland OR. 4546 ¢e~ eee’ scerete 
Quantico: VA esse ceds cea< es 
Richmond. VA 25s5ss60eeses ss 
Sacramento CA .cccccccccccs 
ot Louis: MO avin svedewwc eae 
Salt Lake City UT ....cceee 
San. Antonio. Tk ssasecccasee 
San: Diego. GCA. cs\sis'oe wares wits 
San Francisco CA cecccccces 
San lan PR. toees eas va eee 
Savannah GA .ecccccccccccee 912 
Seattle: WA. caccesceceeceuss. 200 
SPringiicid Thi csdce<sieessa: cly 
Tanpa: FL: swesdees weeesicewee OLS 
Washington DC .esccesveseee 202 


aa ER EN AINE | 
A ST ED ES SE EY AS LEY LD EP CD EET, 


465-7551 
247-1555 
683-2680 
276-4441 
521-3900 
265-8080 
252-7705 
742-5533 
856-7800 
792-2304 
372-5484 
431-1333 
421-4310 
522-1400 
254-3011 
741-1851 
629-7171 
965-2323 
533-7451 
521-1411 
224-1511 


639-3301 


948-5000 
721-1211 
221-6100 
588-8571 
385-1281 
372-7211 
477-6565 
583-3941 


285-1131 


633-4316 


DRUG ENFORCEMENT ADMINISTRATION FIELD OFFICES 

Newark NJ: se0 seek eeaeeeeeee 201 
New Orleans LA ..ccccsvccee 504 
New York (NY ‘set han aeieweevans Liz 
Phitadelohia: PA s sseeces se: 215 
PHOCHIX «AZ: édwecewewesiewwen O02 
San Diego CA sscoveseceeses 619 
San Francisco CA wessecseee 415 
Seattle WA <ssiteunedescuce: 206 
St. Louis: MO sc<tecuvsseces<- 314 
Washington DC .cccccseeeeese 202 


221-4401 
223-2170 
353-7875 
767-7151 
837-3951 
226-7290 
229-4950 
688-2650 
591-4870 


724-3198 
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AME OTMATLON s6 6s6 sdeeeeteee 


INTERPOL [US Division] .... 202 


Drug Enforcement 
AdMIinISEPALION sss eekccee 202 


Parole Commission .ervcoscee 301 


202 324-3444 


901 525-7373 
305 573-3333 


276-4684 
339-7861 
438-3674 
622-5613 
777-6311 
522-4670 
553-2700 
623-3111 
842-7471 
348-1210 
629-0800 
279-5511 
471-2000 
224-4181 
640-6131 
644-2631 
481-9110 
241-5357 
355-8584 
225-6741 
231-1122 
552-2155 
754-6000 
354-9911 
622-0460 
522~9675 
228-7661 
324-3000 


272-8383 


633-1000 


645~6060 
589-3894 
399-5151 
597-9625 
261-4866 
293-5654 
556-6771 
442-5443 
425-3241 
724-7834 


492-5990 


SECRET AGENT 


DEPARTMENT OF LABOR 
Main Switchboard .....see0. 202 523-8165 Inspector General Fraud ... 800 424-5409 
Administrative Law Judge .. 202 653-5052 OSHA 0 scsedeeeeesee%eseeses 202 523-8017 


Sentracts: dye oiees ccs nGan' B09 523-6445 Personnel Locator ..e.ecese 202 523-6666 
————S SSS ee ese ee 
DEPARTMENT OF STATE 


Main Switchboard .....seeee. 202 655-4000 Americans Abroad Emergency. 202 634-3600 


PASSPORT OFFICES 

Boston MA .ccccsccccccccscse O17 223-2946 New Orleans LA ...ccccesece 504 589-6161 
Chicago IL @eseenseeeseoneess 312 353-7155 New York NY @eeovevenevenenv068 212 541-7710 
Honolulu HI .ecccccececcese 808 546-2130 Philadelphia PA ...cecescee 215 597-7480 
Houston TX ..sccccccscescses 713 229-3600 San Francisco CA .ccceccees 415 974-9941 
Los Angeles CA eeeseeveenevceee 213 209-7075 Seattle WA @eeseseeesenee220 206 442-7945 
Miami FL .ocscccccccccccces 305 350-4681 Stamford CT ..cccsccecceses 203 325-3530 

Washington DC .ecsceneeseee 202 523-1355 


FOIA & PA Requests esccsees 202 632-3411 Contracts ...sescccsesecsee 703 235-9531 
DEPARTMENT OF TRANSPORTATION 
Main Switchboard .....+e+e2. 202 426-4000 U.S. Coast Guard ...eeeee05 202 426-2158 


Federal Aviation Federal Highway 
Administration ...eseccsesee 202 426-8058 Administration ...cecceseee 202 426-0630 


Federal Railroad National Highway Traffic 
Administration ..ecsecsseee 202 426-0881 Safety Administration ..... 202 426-9550 


Maritime Administration ... 202 426-5807 Small & Disadvantaged 
Business Office ...ecescees 202 426-1930 
Safety Information @e@essee0006 800 424-9393 


taspector General [Fraud] . 800 424-9071 Minority Businesses ....... 202 426-4237 


SSS SSS SSS SSS eee ee SS SSS SSS. S88. — 


DEPARTMENT OF THE TREASURY 


Main Switchboard ......seee. 202 566-2000 Bureau of Alcohol, Tobacco, 
And Firearms eeeeeeeseoeoenes eve 202 566-7777 


~eS. Customs Service ....e. 202 566-8195 Internal Revenue Service .. 202 566-5000 
~eS. Secret Service ....ee. 202 535-5708 


Tr, IRS, and Secret Service Local Offices: Check Phone Book or Call Washington DC 
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SECRET AGENT 


SELECTED INDEPENDENT AGENCIES AND GOVERNMENT CORPORATIONS 


Central Intelligence Agency 703 351-1100 


Consumer Product Safety 
Commission eeeeseeneseonessece 301 492-6580 


Environmental Protection 
Agency @seeoeene evens ee280e030e89 202 382-—4048 


Equal Employment Opportunity 
Commission ®eeeeesenvense0e8@ 202 634-6922 


Federal Trade Commission .. 202 523-3830 


National Transportation 
Safety Board ...cccccsseces 202 382-6600 


Securities & Exchange 
Commission ..cesccccccesese 202 272-3100 


U.S. Postal Service ....... 202 245-4000 
Postal Inspectors ....... See Local 


Federal Information Center. See 


General Services 
Administration ercecceccceceos 202 
Small & Disadvantaged 
Business Utilization .... 202 
Business Service Centers 
Boston MA ..cccccccccccsee O17 
New York: NY: ws sssesesteeex 212 
Philadelphia PA .......0. 215 
Atlanta GA .ssccscccccees 404 
Chicago Tl ss0sseetenvass O12 
Kansas City MO ...ccceees 816 
Fort Worth Th svssetiexcye 817 
Denver CO <sceseccaeteees 303 
San Francisco CA ........ 415 
Los Angeles CA .wssoeee Siar DES 
Seattle WA ..ccccccccecee 206 
Washington DC ...seceeeee 202 


Local 


323-1250 
566-0945 


223-2868 
264-1234 
597-9613 
221-5103 
353-5383 
926-7203 
334-3284 
236-7409 
974-9000 
688-3210 
442-5556 
566-1021 


SSS SSS SSS SS Se ee oe 
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676-7070 N.J. 

343-7106 D.C. 
789-6815 CT. 
988-7000 ALA. 
382-5124 WASH. 414 608 
787-5300 ME. 
IDAHO 417 314 


Se ee re ee eee. 


206 WASHINGTON 


303 COLORADO 


409 512 
413 617 


419 614 
301 405 


TEXAS 503 206 


PENN. 504 
OHIO 505 303 


507 402 


MINN. 509 206 


513 614 
515 402 


COLO. 216 518 
W. VA. 517 313 


NEBR. 602 303 


603 617 
605 402 


MICH. 606 502 


607 518 


609: 291 
612 402 


616: 323 


NEBR. 617 


618 217 


OKLA. 619 818 
293-8777 MONT. 701 402 


828-2501 
633-5600 
787-5300 
252-6932 
543-6374 
344-8041 
464-0123 
236-6121 
583-2861 
382-5124 


245-5330 
293-8777 


580-2255 
382-5124 
828-2501 
464-0123 
580-2255 
471-8111 
223-8690 
471-8111 
961-8149 
293-8777 


787-5300 N.H. 


580-2155 


583-2861 XY, 
671-8125 Noy: 


252-6932 


676-7070 NJ. 
580-2255 MI 


464-0123 
373-5791 


223-8690 } 
787-5300 ? 


525-5800 
501-7251 
580-2255 


402 NEBRASKA 
218 Minnesota 
319 Iowa 

507 Minnesota 
515 Iowa 

605 S. Dakota 
612 Minnesota 
701 N. Dakota 
712 Iowa 


405 OKLAHOMA 
501 Arkansas 
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518 NEW YORK 
808 Hawaii 
809 Caroline 


617 MASS. 

401 Rhode Is, 
603 New Hamp. 
802 Vt. 


804 
912 
415 
402 


818 
608 
5318 
412 
518 
303 
617 
912 


912 


214 


543-2861 NEV. 
344-8040 VA. 
784-0440 N.CAR. 
543-6374 CAL. - 
380-3255 IOWA 
861-7194 TEXAS 
901-7251 CAL. 
252-6932 WISC. 
471-8111 N.Y. 
633-5600 PA. 
471-8111 N.Y. 
293-8777 UTAH 
787-5300 VT. 
784-0440 S.CAR. 
344-8404 VA. 
543-2861 CAL. 
828-2501 TEXAS 
471-8111 HAW. 
471-8111 CAR.IS. 
265-4834 IND. 
228-7871 FLA. 
633-5600 PA. - 
525-5800 ILL. 
275-2782 MO. 
464-7400 TEXAS 
5901-7251 CAL. 
373-5791 TENN. 
421-4110 NS/PEI 
784-0440 FLA. 
223-8690 MICH. 
382-5124 ALASKA 
784-0440 GA. 
275-2782 KANS. 
471-8111 N.Y. 
828-2501 TEXAS 
543~2861 CAL. 
236-6121 OKLA. 
784-0440 N.CAR. 


SSS SSS SSS SSS sss 


CONSOLIDATED STATE CENTERS 
412 PENNA, 
302 Delaware 


816 MISSOURI 
316 Kansas 
913 Kansas 


912 GEORGIA 
305 Florida 
704 N.C. 
803°.5.C. 

904 Florida 
919 N.C; 
NOTE: 813 
Fla. separate 


1, This one is the granddaddy of them all, but is hardly one you would want to 
purchase [$100+]. Use your local library's copy to locate every society and 
association that publishes a directory. And every directory {except telephone 
directories] that is in print! This one is organized by category and country and 
covers every topic and area of interest on a worldwide basis: 


DIRECTORY OF DIRECTORIES 
Gale Research Corporation 
Book Tower 
Detroit, Michigan 48226 


2. This one is indispensable and you should buy it [$24.95]. Or watch for last 
year's model on sale for about $3 from any of the publishing clearance outlets. It 
is already described in the text, and covers the USA and Canada: 


NATIONAL DIRECTORY OF ADDRESSES & TELEPHONE NUMBERS 
Concord Reference Books, Inc. 
111 West 50th Street 
New York City, N.Y. 10020-1202 
[212] 307-1491 


3. Between the first two, you'll have access into every possible area of interest, 
business, and professional association. These are specialized in electronics, and 
cover the USA, Canada, and parts of the Orient: 


Harris Publishing Corporation 
2057-2 Aurora Road 
Twinsburg, Ohio 44087 
[216] 425-9000 


WHO'S WHO IN ELECTRONICS [Top Rating! ]; 
ELECTRONICS INDUSTRY TELEPHONE DIRECTORY; 
ELECTRONIC REPRESENTATIVES DIRECTORY; 

STATE DIRECTORY OF MANUFACTURERS [all 50 States]; 
INDUSTRIAL DIRECTORY [all 50 States] 


4. Another excellent directory of interest if you work the high technology field: 
MICROWAVES & RF PRODUCT DATA DIRECTORY 
Hayden Publishing Company 


Hasbrouck Heights, New Jersey 07604 
[201] 393-6383 
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This appendix is organized according to major credit card categories. All 
addresses and telephone numbers are for security operations. Card numbering formats 
are according to this schedule: "*4-*5" means a 9 digit number in a group of 4, 
then 5. "SXXX-*5" means the same thing, except that the first digit of the 4 number 
group is always a "5", etc. When "5230-8888-*4-*4" type combinations are shown, 
"5230-8888-" means that that the first 8 digits are as shown, followed by two groups 
of 4 digits each, etc. Bank usage of Mastercard and Visa often specify the first 
six to ten digits with their bank number. Any letter before or after the digits 
indicates an alphanumeric combination. 


SSS SSS a a me cr 


TRAVEL & ENTERTAINMENT CARDS 


AMERICAN EXPRESS MASTERCARD VISA INTERNATIONAL 

777 American Expressway PO Box 14361 Western Operations Center 

Ft. Lauderdale FL 33337 Omaha NE 69114 PO Box 8999 

[305] 473-3461 [402] 399-3733 San Francisco CA 94128 

37XX-—*6—*5 SXXX—¥4—*F4—*4 [415] 570-3200 
4XXX-*3-—-*3-*3 
4XXX-*4-—*4_*4 


DINER"S CLUB/CARTE BLANCHE 
641 Lexington Ave 
New York NY 10022 

[212] 644-3424 


38XX—*6-—*4 

BANK CARDS [INCLUDING MASTERCARD & VISA] 
BANK OF AMERICA CHEMICAL BANK OF NY COMPUTER COMMUNICATIONS 
1 S. Van Ness Ave 200 W. Jackson Blvd PO Box 935 
San Francisco CA 94103 Chicago IL 60606 Royal Oak MI 48068 
[415] 622-5811 [312] 923-3943 [313] 965-4225 Ext 274 
M: SXXX-*4—*4-*4 M: 5211-*4-*4-*4 M: 518X-*4—*4-*4 
V: 4XXX~*4-*4-%4 V: 4211-*4-*4-*4 Vz: 4XXX-*4-*4-*4 
CHARGE IT SYSTEM CITIBANK CONNECTICUT NATL BANK 
HARRIS TRUST & SAVINGS PO Box 10 777 Main St 
PO Box 755 Melville NY 11747 Hartford CT 06115 
Chicago IL 60690 [516] 391-2300 [203] 728-4067 
[312] 461-5708 M: 5218-*4-*4-*4 M: 5272-—*4—*4-*4—¥*] 
M: 5230-8888-*4-*4 M: 5424~18XX-*4—*4 V: 4408-44XX~*4—*4 
V: 4681-2XX-*3-*3 V: 4128-*3-*3-*3 

V: 4271-38XX-*4-*4 

CHASE MANHATTAN BANK NA CROCKER NATL BANK 
1400 Union Turnpike CITICORP CREDIT PO Box 9348 
New Hyde Park NY 11042 Same as CITIBANK Walnut Creek CA 94598 
[516] 574-4389 [415] 943-5001 
M: 5465—-*4—*4-*4 M: 5282-*4-—*4~*4 
Vi 4225-*3-*3-*3 | V: 4040-—*3-*3-*3 


V: 4226-*3-—*3-#3 
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BANK CARDS [INCLUDING MASTERCARD & VISA] 


FIRST INTERSTATE B/C CO 
1700 Surveyor Ave 
Simi Valley CA 93097 
[805] 584-5350 

M: 5277-5414-—03XX—*4 
M: 5240-#4-—*4-*4 

M: 5249~*4—*4-*4 

M: 5264-5411~89XxX—*4 
M: 5264-5414—15xxX-*4 
M: 5264-5400—06XX—*4 
M: 5264~5308-7XXxX—*4 
M: 5264-5415-17Xx-¥*4 
V: 4050-4168-25xx-*4 
Vz 4724~4764-*4-*4 
V: 4741-4316-14XX-*4 
V: 4741-4168—-37XxX-*4 
V3 4741-4731-39XX-*4 
V: 4852-4168-86xx—*4 


FIRST NAT'L — BOSTON 

PO Box 1935 

Boston MA 02105 

[617] 434-5200 

M: 5260—*4-*4-*4 I/B 1150 
V: 4129-*3-*3-*3 

V: 4129-*4~*4-*4 


FIRST NAT'L - CHICAGO MID 


PO Box 2003 
Elgin IL 60120 
[312] 888-6303 
M: 5286-*4-*4-*4 
V: 4673-*4-*4—*4 
V: 4678-*4-*4-*4 


FIRST SECURITY ~ IDAHO 
FIRST SECURITY - UTAH 
PO Box 16349 

Salt Lake City UT 84116 
[801] 350-6323 

V/I: 4721-*4~*4-*4 

V/U: 4763-*4-*4-*4 


INTERFIRST - DALLAS 
PO Box 50788 

Dallas TX 75250 
[214] 744-8245 

M: 5106-21XX-*4-*4 
Vi 4834-#4—-#4—%4 


MANUFACTURERS HANOVER 
100 Duffy Ave 
Security 4/H2 
Hicksville NY 11801 


FIRST NAT'L - CHICAGO EAST [800] 632-7525 


60 Charles Lindbergh Blvd 
Uniondale NY 11553-3613 
[800] 632-2507 

M: 5286-*4-*4-*4 

Vz: 4250-*4-*4-*4 


Se er rn er rw wer ee eee, 


AMERICAN AIRLINES 
4000 N. Mingo Rd 

MD 142 

Tulsa OK 74158 
[918] 832-4413 

AA: 2001-*4—*4—*4 
UATP: 1001-*5-*6 


CONTINENTAL AIRLINES 
PO Box 1541 

Little Rock AR 72203 
[800] 336-3386 

67546 + IATA Coding 


M: 5217-928X-*4-*4 
M: 5217-950X-*4—*4 
V: 4310-000X-*4-—*4 
V3 4262-777X-*4-*4 


EASTERN AIRLINES 


MIAQC Miami Int'l Airport 


Miami FL 33152-0980 
[305] 873-2811 

EAL: 2007-*3-*3-*4 
UATP: 1007-*5-*6 


NORTHWEST AIRLINES 
Minneapolis-St. Paul 
International Airport 
St. Paul MN 55111 
[612] 726-2087 
#4—-*3—*4—*4 
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MELLON NATL BANK NA 
501 Holiday Drive 
Pittsburgh PA 15220 
[412] 234-6029 

M: 5201-*4-~*4-*4 

V: 4321-4CXX-*4-*4 


SECURITY PACIFIC NATL BANK 
21300 Victory Blvd 
Woodland Hills CA 91364 
[213] 704-2407 

M: 5204-—*4-*4_*4 

V: 4070—-*4-*4-*4 


WELLS FARGO BANK 

425 Market St 

San Francisco CA 94105 
[415] 396-4531 

M: 5410—*4~*4-*4 

V: 4726—*3-*3-*3 


FIRST WISCONSIN NATL BANK 
PO Box 304 

Milwaukee WI 53201 

[414] 765-4889 

M: 5259—*4~*4-*4 

V: 4825—*4-*4-*4 


REPUBLIC AIRLINES 
7500 Airline Drive 
Minneapolis MN 55450 
[612] 726-7557 

RAI: *5-*2-*] 

UATP: *4-*5-*6 


TRANS WORLD AIRLINES 
PO Box 20007 

Kansas City MO 64195 
[800] 821-7910 
*3_*3_#*3_*] 3 


aid 


UNITED AIRLINES 
PO Box 66100 
Chicago IL 60666 
[312] 952-5453 
¥4*#4-*#4_*] 


WESTERN AIRLINES 
6150 W. Century Blvd 
Los Angeles CA 90009 
[213] 216-3530 


SECRET AGENT 


ATRLINE CREDIT CARDS 


UNIVERSAL AIR TRAVEL PLAN 
1709 New York Ave NW 
Washington DC 20006 

[202] 626~4224 

NA Only: Red 

Int'l: Green 

#4 —-*5—-*6§ | 
First 4 digits usually 
Airline's IATP # 


AVIS RENT-A-CAR SYSTEMS 


900 Old Country Rd 
Garden City NY 11530 
[516] 222-3564 


BUDGET RENT-A-CAR 
3430 Ball Rd 
Anaheim CA 92801 
[714] 527-7500 


HERTZ CORPORATION 

5601 NW Expressway 
Oklahoma City OK 73132 
[405] 721-6440 


¥*5—-*2-*4-*] TXXXXXXXK Hertz Credit: 8-21 digits 
Hertz Platinum: 1-4 digits 
NATIONAL CAR RENTAL 
7700 France Ave South 
Minneapolis MN 55435 — 
[612] 893-2556 
(l)or(7)or(9)XXX-*3—*4—*] 

SELECTED MAJOR DEPARTMENT STORES 

BULLOCK'S STORES Tg: MAGNIN PLAYBOY CLUB 

800 S. Hope PO 50x 7 0S— 919 N. Michigan Ave 

Los Angeles Ca 90017 Sas francisco CA 94120 Chicago IL 60611 

[213] 612-5539 '4i5} 765-8169 [312] 751-8000 

ee ee ee Ze) £349 437 £3-*3-*3 | 

GIMBELS JOSEPH MAGNIN SAKS FIFTH AVENUE 


Broadway at 33rc 

New York NY 10001 

[212] 290-5184 Exe 2174 
#I-F3_*2 


MACY'S CALIFORNIA 

PO Box 7888 

San Francisco CA 94120 
[415] 954-6000 Ext 6600 
*3—-*2—-*3 

(CA) or (NY )—*2-*8 


MACY'S NEW YORK 

1317 Broadway 

New York NY 10001 
[212]695-4400 Ext 4080 
*3*) 3 

*F_*Z_*I_*3 


2660 Newhall St 
San Francisco CA 
[415] 330-2102 
*3-*5 and *9 


MONTGOMERY WARD 

1 Montgomery Ward Plaza 
Chicago IL 60671 

[312] 467-3840 
*3—*3—*3 


J.C. PENNEY 
PO Box 2405 
Dallas TX 75221 
[214] 387-7209 
#3-#43_%3_%] -*] 
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450 W. 15th St 
New York NY 10011 
[212] 940-5465 

#9 _*3_*3 


SEARS ROEBUCK 
Call nearest store 
*12 or *13 


SPIEGEL, INC 

1040 W. 35th St - 
Chicago IL 60609 

[312] 986-7500 Ext 3459 
*10 


218 


SECRET AGENT 


SELECTED MAJOR DEPARTMENT STORES 


WIEBOLDT'S STORES ZALE CORPORATION 

1 N. State St 901 West Walnut Hill Lane 
Chicago IL 60602 Irving TX 75038-1003 
[312] 782-1500 Ext 1733 [214] 680-5500 

#3—*3-*3 (O thru 6)XX-*3—*3 
WOODWARD & LOTHROP ZAYRE CORPORATION 

1025 F St NW 770 Cochituate Rd 
Washington DC 20013 Framingham MA 01701 

[202] 579-8301 [617] 620~2253 

¥#3-*3-*2 ¥*11 


eee eS ee eee eee 


AMERICAN PETROFINA MARATHON OIL SUNOCO, INC 
PO Box 105502 539 S Main St 101 Duncan Mill Rd, 400 
Atlanta GA 30348 Findlay OH 45840 Don Mills, Ontario M3B 1Z3 
[404] 325-2456 [419] 423-7311 [416] 446-3215 
*3—*3—*3_*] ¥3—-*2-*3—-*2-*3 ¥3-*3-*3-*2-*3 
AMOCO OIL MOBIL OIL SUN REFINING 
200 E Randolph Dr 210 W 10th St PO Box 2301 
Chicago IL 60601 Kansas City MO 64105 Tulsa OK 74102 
[312] 856-4942 [816] 391-3333 [918] 586-6200 
#4-*6—*4 ¥3-¥3-*3—*2 : *3-*3—F3-*2 
DINERS : (450-599 )X~*6-*4 
TORCH: 30XX-*6-*4 PHILLIPS PETROLEUM TEXACO 
PO Box 77 PO Box 2000 
ASHLAND PETROLEUM Bartlesville OK 74004 Bellaire TX 77401 
PO Box 391 [918] 661-4790 [713] 432-2874/2878 
Ashland KY 41101 *3—*3—*3-*]-66 *Q—F3—*5—*5 
[606] 329-5317 . 
*3—*3-*3-*] SHELL OIL COMPANY UNOCAL 
6502 South Yale Southwest: [213] 977-7211 
CITGO PETROLEUM Tulsa OK 74136 Northwest: [415] 362-7600 
PO Box 992 [918] 496-4658 E of Rockies:[312] 885-5060 
Tulsa OK 74102 ¥3—F3—*3-F5-FA *1-¥*4-*4 + Card Nr *3-¥*1 
[918] 495-4155 
*¥3—*3-*3 A STANDARD OIL OF OHIO 
782 Midland Bldg 
EXXON Cleveland OH 44115 
PO Box 2180 [216] 575-4269 
Houston TX 77001 0-*3—-*3-*3-*] 
[713] 656-2454 
¥3—*3-73-*] 
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lempcover [spouse C]uasits (Cte. nr. [Jorucs [lown-rent [1] 

sidcHiLorREN []s‘emptover []crepit LJREFs [JaLcoHo. [Jautos 

Sa aa aaa a 
IIE avec wraieiore Rin ore oietertsoye dak ameSs wena sinatpea emeeeb ad Se seeesaane tines eeme scenes: CIC] 
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FEDERAL 
RESERVE G = Immediate Credit 
DISTRICT 1-5 = Deferred Credit 
6-9 = Special Collect 
HEAD OFFICE = 1 Arrangements 
BRANCH OFFICE = 2- 
OF FEDERAL RESERVE DISTRICT 
New York NY 17 Minneapolis MN 33 Des Moines IA 
Chicago IL 18 Kansas City MO 34 Tacoma #A 
Philadelphia PA 19 Seattle WA 35 Houston TX 
St. Louis MO 20 Indianapolis IN 36 St. Joseph MO 
Boston MA 21 Louisville KY 37 Fort Worth Ts 
Cleveland OH 22 St. Paul MN 38 Savannah GA 
Baltimore MD 23 Denver CO 39 Oklahoma City OK 
Pittsburgh PA 24 Portland OR 40 Wichita KS 
Detroit MI 25 Columbus OH 41 Sioux City IA 
Buffalo NY 26 Memphis TN 42 Pueblo CO 
San Francisco CA 27 Omaha NE 43 Lincoln NE 
Milwaukee WI 28 Spokane WA 44 Topeka KS 
Cincinnati OH 29 Albany NY 45 Dubuque IA 
New Orleans LA 30 San Antonio TX 46 Galveston TX 
Washington DC 31 Salt Lake City UT 47 Cedar Rapids IA 
Los Angeles CA 32 Dallas TX 48 Waco TX 
49 Muskogee OK 
New York 65 Maryland 82 Colorado 
Connecticut 66 North Carolina 83 Kansas 
Maine 67 South Carolina 84 Louisiana 
Massachusetts 68 Virginia 85 Mississippi 
New Hampshire 69 west Virginia 86 Oklahoma 
New Jersey 70 Illinois 87 Tennessee 
Ohio 71 Indiana 88 Texas 
Rhode Island 72 Iowa 89 
Vermont 73 Kentucky 90 California 
Alaska, America Samoa, 74 Michigan 91 Arizona 
Guam, Hawaii, Puerto 75 Minnesota 92 Idaho 
Rico, Virgin Islands 76 Nebraska 93 Montana 
Pennsylvania 77 North Dakota 94 Nevada 
Alabama 78 South Dakota 95 New Mexico 
Delaware 79 Wisconsin 96 Oregon 
Florida 80 Missouri 97 Utah 
Georgia 81 Arkansas 98 Washington 
; 99 Wyoming 
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FRB Boston 5-X/110 


FRB New York 1-x/210 
Buffalo Branch 10-X/220 


FRB Philadelphia 3-X/310 


FRB Cleveland 6-X/410 
Cincinnati Branch 13~-x/420 
Pittsburgh Branch 8-X/430 


FRB Richmond 68-X/510 
Baltimore Branch 7-—X/520 
Charlotte Branch 66-X/530 


FRB Atlanta 64-X/610 
Birmingham Br. 61-X/620 
Jacksonville Br. 63-X/630 
Nashville Branch 87-X/640 
New Orleans Br. 14-X/650 


FRB Chicago 2-X/710 
Detroit Branch 9-xX/720 
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FRB St. Louis 

Little Rock Br. 
Louisville Br. 
Memphis Branch 


FRB Minneapolis 
Helena Branch 


FRB Kansas City 
Denver Branch 
Oklahoma City Br. 
Omaha Branch 


FRB Dallas 

El Paso Branch 
Houston Branch 
San Antonio Br. 


FRB San Francisco 
Los Angeles Br. 
Portland Branch 
Salt Lake City Br 
Seattle Branch 
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4~X/810 
81-X/820 
21-X/830 
26-X/840 


17-X/910 
93-X/920 


18-X/1010 
23-X/1020 
39-X/1030 
27-X/1040 


32-X/1110 
88-X/1120 
35-X/1130 
30-X/1140 


11-X/1210 
16-X/1220 
24-X/1230 
31-X/1240 
19-X/1250 
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APPENDIX R: U.S.P.S. FORM 1583 


U.S. POSTAL SERVICE. 


APPLICATION FOR DELIVERY OF MAIL THROUGH AGENT 


agent agree that: (1) the Postal Service wil! not forward 
his agency relationship. (Z) the forwarding of return of my or our mail is the 
responsibil'*)_ of the agent: and { 3) all mail, inctuding letters and other firs class mail, delivered to the agent under this authorization must be prepaid 
with new postage when redeposited in the mails. 


NOTE: This pubtication must be executed in duplicate by applicant in the presence of the agent, his authorized employee or a notary public. A signed 
copy will te kept on file by the agent in such manner that it is at all times available for examination by postal representatives. 


- Mail addressed to (Name, addrese and ZIP Code) J. Deliver to and in care of (Name, address and ZIP code of agent} 


- Neme of applicant (Print or type) 4a. Home address (Number, street and ZIP code} 
- Neme of firm or corporation Sa. Business address (Name. street and ZIP code) 


. Kind of business 


. If address is a FIRM, name each member whose mail is to be delivered 8. [fa CORPORATION, give names end addresses of its officers 


9. Reterence (Name, address and ZIP code} 10. Reterence (Name, address and ZIP code) 


11. If business neme of the address (Corporation or Trade Name) has been registered, give name of county and state, and date of registration 


12. Signeture of agent 13. Signature of applicant {If firm or corporation, epplicenon must be signed 
by officer. Show title. } 


PS Form 1583, Nov. 1982 Zus. SOME boas OFFICE: 1983-654-085/1952 
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APPENDIX S: COMMONLY USED RADIO CODES 


SECTION 1: STANDARD "10" AND "11" CODES 
Note: almost all 10 and 11 codes may be used as a question or an answer. 10-2 could 
mean "Am I being received OK" or "You are..."; [Brackets denote alternate usage of 
code] (Parentheses denote detail; "10-5 to Unit 19" means "Relay to Unit 19”) 
IMPORTANT: Local departments often assign their own special meanings to 10 codes 
above 10-9, and all 11 codes. You may have to listen and analyze from context. 


10-1 You are being received poorly 11-6 Illegal discharge of firearms 
10-2 You are being received OK 11-7 Prowler (at ) 

10-3 Stop transmitting [Change channels] 11-8 Person down (at ) 

10-4 Message received [Conditions OK] 11-10 Take a report 

10-5 Relay (to ) 11-12 Dead animal [Loose livestock] 
10-6 This station is busy [On scene] 11-13 Injured animal 

10-7 Out of service [Radio off/inop ] 11-14 Animal bite 

10-8 In service [Completed last call] 11-15 Ballgame [playing] in street 
10-9 Repeat last message (or ) 11-17 Power/telephone wires down 
10-10 Out of unit, with H/T [Negative] 11-24 Abandoned vehicle 

10-11 Completed last call [In service] 11-25 Traffic hazard (at ___) 

10-12 Stand by [Visitors present] 11-25X [Female] motorist needs assist. 
10-13 Advise ( ) conditions 11-27 Subject has no wants, no record 
10-14 Information [Convoy/escort ] 11-28 Rush vehicle registration info 
10-15 Enroute jail with ( ) prisoner(s) 11-29 Subject had no record, no wants 
10-16 Pick up prisoners (at ) 11-30 Incomplete phone call 

10-17 Pick up papers (at ___) 11-31 Person calling for help 

10-18 Urgent [Complete ASAP] 11-40 [Need] ambulance (at 

10-19 Go to station [Meet (at )] 11-41 Requesting ambulance (at __) 
10-20 Location (is __) 11-42 No ambulance; need paramedic 
10-21 Telephone station 1i:-43 Doctor required 

10-22 Cancel last nessaze ii-4+ Possible fatality 

10-23 Arrived at scene [Standbz_ 11-43 Attempted suicide 

10-24 Assignment compietec 1i-—-5 Death report 

10-25 Meet (at __) ii— 7 Injured person 

10-26 ETA (is ) 11-—4& Provide transportation 

10-27 Run driver's license check (on __ > 11-50 Field interrogation 

10-28 Run vehicle check (on __) ~o=5, security check 

10-29 Check for warrants & wants (on __)  ‘1i-72 Fire alarm (at ) 

10-30 No record, no wants [Caution! ii-Til Fire reported (at __) 

10-31 Has record, no wants [Pick up] 1:-7T& Paramedics dispatched 

10-32 Subject is wanted, pick up i1-7¢ TrafZie collision (with/out) inj. 
10-33 Emergency [traffic to follow] 1i-8C Traffic collision/serious inj. 
10-34 Resume normal traffic [Time (is ) i-82 Traffic collision/minor inj. 
10-35 Confidential info [Need backup] 11-82 Traffic collision/property damage 
10-36 Correct time (is _) [Confidential] 11-83 Traffic collision-no details 
10-37 Correct time (is ) 11-84 Direct traffic (at __) 

10-39 Message delivered 11-85 Send tow truck 

10-86 Traffic check (at __) 11-86 Bomb threat 

10-87 Meet officer (at ) 11-87 Bomb found 

10-97 Arriving [Arrived] at assignment . 11-88 Assist motorist [public assist] 
10-98 Assignment completed 11-98 Meet officer (at) 


10-99 Emergency - all units and stations 11-99 Officer needs help — urgent 
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APPENDIX S, CONTINUED 
SECTION 2: STANDARD PHONETIC ALPHABET 
Note: local departments may occasionally modify words assigned | 
SSS SS Sa a 
Ltr Local Military Ltr Local Use Military Use 
A ADAM ALFA N NORA NOVEMBER 
B BOY BRAVO 0 OCEAN OSCAR 
C CHARLES CHARLIE P PAUL PAPA 
D DAVID DELTA Q QUEEN "KAY~BECK" QUEBEC 
E EDWARD ECHO R ROBERT ROMEO 
F FRANK FOXTROT S SAM STERRA 
G GEORGE GOLF | T TOM TANGO 
H HENRY HOTEL U UNION UNIFORM 
I IDA INDIA V VICTOR VICTOR 
J JOHN JULIETTE W WILLIAM WHISKEY 
K KING KILO xX X-RAY X-RAY 
L LINCOLN LIMA nd YOUNG YANKEE 
M MARY MIKE Z ZEBRA ZULU 
SECTION 3: STANDARD ABBREVIATIONS 


SSS SSS SS SS SS SSS SSS SSS SSS SSS SSS SSS SSS. 


Aircraft crash 


Assault with a deadly weapon 


Accident investigation deta 
Out of order 

Bomb threat 

Complaining party 

Command Post 

City property damaged 
Computer terminal 
California Vehicle Code 
Dead body 

Drunk driving 

Driver's license 

Vehicle registration 

Dead on arrival 

Date of birth 

Department of Justice 
Daily report case number 
Emergency operations center 
End of watch 
Estimated time of arrival 
Field interview 

Failure to appear 


a. 


GOA 
GTA 
HT 

HBD 
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Gone on arrival 

Grand theft, auto 

Handi-talkie radio 

Has been drinking 

Juvenile 

National crime information center 
Police headquarters 

Penal code [Person complaining ] 
Person reporting 

Location is a secret (QuieT) 
Reporting district 

Registered owner 

Reporting person [party] 
Special enforcement bureau (narc) 
(County name) Sheriff Office 
(Send) (Need)(Using) TASER Gun 
Traffic accident 

Traffic collision 

Unable to locate 

Vehicle identification number 
Woman [female] 

Watch Commander 
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APPENDIX S, CONTINUED 
SECTION 4: STANDARD POLICE CODES 


SSS ea a se ac rn re 


Code A No rain expected Code 9 Jail Break 

Code B- Rain Expected Code 10 Request clear frequency 

Code 1 Answer on the radio Code 12 False Alarm 

Code 2 Proceed immediately w/o siren Code 13 Major disaster activation 
Code 3. Respond with siren & lights Code 14 Resume normal operations 
Code 4 No further assistance needed Code 20 Notify news media to respond 
Code 4A " but suspect not in custody Code 30 Burglar alarm ringing 

Code 5 Uniformed officers stay away Code 33 Emergency - all units stand by 
Code 6 On Investigation Code 37 Vehicle reported stolen 
Code 6A " may need assistance Code 77 Caution — possible ambush 
Code 6C Subject is wanted and dangerous Code 99 Emergency 

Code 7 Out for meal Code 100 In position to intercept 


Code 8 Fire alarm 


seman 


SECTION 5: VEHICLE RELATED CODES 


10851 Auto theft 23101 Drunk driver 

10852 Tampering with vehicle 23103 Reckless driver 

20001° Hit & Run - felony 23104 Reckless driver 
20002 " — misdemeanor 23105 Driver under influence-narcoti 
20007 " ~ unattended vehicle 23109 Cars racing 

21958 Drunk pedestrian on roadway 23110 Person throwing objects at car 
22350 Speeding 23151 Drunk driving ~ injury involve 
22500 Illegal parking 23152 Drunk driver 


23101 Drunk driving - injury 


SECT20N. 6: NOMSSS CODES. (OT==2 TRAN 900) 
SSS re ee 
187 Homicide 390D Drunx - unconscious 
207 Kidnaping 615 visturbance 
207A " Attempted 415A " — in vehicle 
211 Armed robbery 415B " — business 
2118 Robbery alarm - silent 415C " - children involved 
217 Assault with intent to murder 415D " — intoxicated person 
220 Attempted rape 415E " — loud music or party 
222 Emergency "Triple Deuces" 415F " — family 
240 Assault 415G " — gang 
242 Battery 41I5N " — aeighbors 
245 Assault with a deadly weapon 417 Person with gun 
246 Shooting at an inhabited dwelling 417A Person with knife 
261 Rape 417BS Barricaded suspect 
261A " Attempted 417SF Shots fired 
273A Child neglect 459 Burglary 
273D Wife beating ~ felony 459A Burglary alarm 
288 Lewd conduct 459S Burglary alarm - silent 
311 Indecent exposure | 470 Forgery 
314 Indecent exposure — | 480 Hit & Run - felony 
364B Illegal dumping 481 " — misdemeanor 
390 Drunk Bt 484 Petty theft 
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APPENDIX S, CONTINUED 
SECTION 6: NUMBER CODES, CONTINUED 


Pires snatching» 


Grand theft 

Petty theft 
Theft-Bicycle 

Drunk Driving 

Auto theft 

Recovered vehicle 
Tampering with vehicle 
Reckless driving 
Public nuisance 


Speeding/racing vehities 


Illegal parking 

Vehicle blocking driveway 
Malicious mischief 
Runaway vehicle 

Throwing objects 

Lewd conduct 

Threatening phone calls 
Mental case 


ne 


SECTION 7: 


900 SERIES CODES 


SSS 


Ambulance call 

" — attempted suicide 

" — dead body 

Ambulance is dispatched 
Ambulance call - drug overdose 
" — unknown reason 

- shooting/sick/injury 
- traffic accident 
Ndi ambulance if needed 
Accident 

Attempted suicide 
Enroute to hospital 
Medical aid requested 
Traffic collision - no injuries 
" — unknown injuries 
Aircraft crash 
Low-flying aircraft 

Fire alarm 

Boat fire 

Car fire 

Forest fire 

Grass fire 

Illegal burn 

Structure fire 
Vegetation fire 

Animal bite 

Dead animal 

Injured animal 

Noisy animal 

Stray animal 

Vicious animal 

Rescue dispatched 
Rescue requested 

Minor disturbance 

Loud radio/TV 
Ballgame in street 
Paramedics dispatched 


n 


907N 
907Y 
908 
909 
909A 
909B 
909F 
909T 
910 
911 
911A 
911B 
911C 
911N 
912 
913 
914 
914A 
914C 
914D 
914F 
914H 
914N 
9148 
915 
916 
916A 
916B 
916C 
917A 
917P 
918 
918A 
918V 
919 
920 
920A 
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Paramedics requested 
Are paramedics needed? 
Begging 

Traffic congestion 
Hot wires down 

Road blockade 

Flares needed 

Traffic hazard 

Can you handle? 

Advise person 

Contact informant 
Contact officer 
Contact citizen 

Do not contact informant 
Are we clear? 


You are clear 


Request detectives 

Attempted suicide 

Request coroner 

Request doctor 

Request fire department 

Heart attack 

Concerned party notified 
Suicide 

Dumping rubbish 

Holding suspect 

Officer holding felony suspect 
Citizen holding misdemeanor sus. 
Citizen holding felony suspect 
Abandoned vehicle 

Hold vehicle for fingerprints 
Mental case 

" — escaped 

- violent 

Keep the peace 

Missing person - adult 

Found adult 


t 
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APPENDIX S, CONTINUED 


SECTION 7: 900 SERIES CODES, CONTINUED 


Missing person - child 
Found child 

Missing person ~ juvenile 
Prowler 

Peeping tom 

Illegal peddling 

Illegal shooting 

Station detail 

Notify the station 
Suspicious person 

Request tow truck 

Tow truck dispatched 
Investigate unknown trouble 
Person pulled from phone 
Open door or window 

Patrol crime area 

Possible dead body 

Woman screaming 

Found property 

Lost property 

Person down 

See man regarding a complaint 
See the manager 

See woman regarding complaint 
Woman/child abuse 

Open window 

Open gate/fence 


PUBLISHED BY EDEN PRESS 


Gasoline spill 

Burning permit 

Request fire investigator 
Report Conditions 

Check smoke report 

Arrived at scene 

Fire under control 

Available for assignment 
Fire out on arrival 

Car stop 

Car stop — dangerous suspects 
Take a report 

Suspect is armed and dangerous 
Sniper 

Outlaw motorcyclists 

Can suspect hear your radio? 
Frequency is clear 

Bomb threat 

Explosion 

Labor trouble 

Explosion 

Unexploded bomb 

Bomb Explosion 

Bomb threat 

Officer needs help 

Officer involved in shooting 
Officer needs help - urgent 


i 
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APPENDIX T: INVESTIGATIVE DATA SHEET 
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APPENDIX T: CHRONOLOGICAL DATA SHEET 
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ACCIDENT REPORTS ..ccccccccccece 23, 44 


62 
64 
63 
63 
62 
50 
126 


ACTIVE AGENTS ; eeseesceneeeeeseseneoe 
Damage Control ..ccccccccccccces 
Drawbacks sccscccccsccessdcseees 
Handling .ccccccccccccccccccccse 
Recruiting wccccccccccccccscsees 

AGENT, Mail Delivery weccccccccceee 

AMBUSH eseeeeeneooseseaeeespee ese eeeesnee 

ANALYSIS; 

Application of Funds .....ee- 73, 
Brokerage Account .cscccccevcece 
Cashed Checks .ccccccccccccccces 
Checking Account ..coccccccccecs 
DEPOSLtS as e'svesc0t ce ciwiew some cs 
Financial eeoeceseeccseces 2% 8, 58, 
Foreign Bank Account wecccccccee 
Net Worth: <sscseccueeesswsene 795 
LEAVE! swe we es 5a oss seen wes 0 
Trust .ACCOGNE. scic ances cieeeeawue 
Withdrawal S -soewessases wueees ees 

APPLICATION OF FUNDS ANALYSIS .. 73, 

ASSETS: suse ise wcasueseenceaes Os. 09% 

AUTOMOBILE REGISTRATION ..cccsccces 


75 
84 
82 
80 


BANKRUPTCY Ges eu iceecoweus oe euwes ss 
BANKS 0.5646 coeeusteecue web eewess. O15 
BLACKBAG JOBS aivenisesvesewceecae, Ly 
BOX HOLDER IDENTITY ..ccccccccvcecs 
BREAKING & ENTERING wcccccccveee Jly 
BROKERAGE ACCOUNT; ..cccccseceee Jl, 
ANALYSIS: ce s-wa'sc ce tee sees Voswe es 
Information Scam «<s.issssce0860 
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